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Hopaatok Nel ao [loroBopy KOMMAEKCHOrO CTPaxyBaHHA Ocib, Wo nogoposKytoTh 3a KopaoH/ Appendix p.1 to the Comprehensive Travel

Insurance Contract

YMOBU CTPAXYBAHHA CTAHOAPT / INSURANCE TERMS AND CONDITIONS STANDART

NOCNYru NEPEABAYEHI AOFOBOPOM, BAPTICTb AKUX ON/IAYYE CTPAXOBUK
[na 6yab-aKoi 3acTpaxoBaHoi ocobu:

HeBigknagHa meguyHa agonomora;

HeBigknagHa cromaTonoriyHa gonomora:

- NPU BUHMKHEHHI rocTporo 3y6Horo 6onto - Ao 150 EBPO

- BHACNiA0K HaCTaHHA HeLWacHoro BMnagkKy - ao 300 EBPO

HeBigknagHa akylwepcbKa g0onomora Ao 29-ro TUXKHA BariTHOCTI;
TpaHcnopTyBaHHA 3acTpaxoBaHoOi 0cobu, B pasi KniHiYHOI HeobxigHOCTI — 3a
MeAUYHUMM NOKA3HUKaMMU, A0 HalbaukJoi nikapHi abo nikaps;

Penartpiauia 3actpaxoBaHoi ocobu;

Penarpiauia Tina 3actpaxosaHoi ocobu

TNABA 1. 3ATAJIbHI NONOXEHHA
1. BM3HAYEHHA TEPMIHIB,
CTPAXYBAHHA

1.1. lorosip cTpaxyBaHHA (HaZani 3a TekcTom — [JOrosip) - Le NMCbMOBa yroga mix
CrpaxyBanbHMKOM i CTpaxoBMKOM, 3riaHO 3 Akoto CTpaxosBuk 6epe Ha cebe
3060B'A3aHHA Y pasi HaCTaHHA CTPAXOBOro BUNAAKY 34iMCHUTH CTPaxoBy BUMAATY,
a CrpaxyBanbHuK (3acTpaxoBaHa ocoba) 3060B'A3yeTbCsA ChaadvyBaTM CTPAxoBi
nnatexi y BM3HayeHi [JoroBopom TepMiHM Ta BMKOHYBATU BCi iHWI yMOBM
[orosopy.

1.2. MeauuHi Butpat / Medical expenses - £06poBisibHe CTpaxyBaHHA MEAUYHMX
BUTpAT.

1.3. AcucTaHCbKa KOMMaHis — topuauyHa ocoba, Wo pgje Big imeHi Ta 3a
nopyyeHHam CTpaxoBuKa i KoopauHye aji CTpaxyBanbHMKa (3acTpaxosaHoi ocobm)
nif Yyac HacTaHHA noain, nepeabaveHnx [LoroBoOpom K CTPAXoBi BUNaAKW, HALAE
nocnyru CTpaxyBanbHWKY (3acTpaxoBaHiii ocobi) 3a KOpAOHOM B pasi HacTaHHSA
CTPaxoBOro BWMNAAKY, a TaKOX 3[AilCHIOE onnaty HagaHux CTpaxyBanbHUKY
(3actpaxoBaHiit ocobi) nocayr Big imeHi CTpaxoBuKa.

1.4. HewacHu1i1 BUNagoK — pantoBa HenepegbadyBaHa No4js, BUKAWKaHa BNANBOM
30BHIiWHIX OBCTaBWH, WO He 3aneXuTb BiA BOMI 0COBM Ta CYNpPOBOANKYETHLCA
NOLKOAXEHHAM TKaHWH OPraHiamy AIOAMHU 3 NOPYLIEHHAM iXHbOI LiNiCHOCTI i
dyHKLiN, Aedopmaliieto | NOpyLIEHHAM ONOPHO-PyXOBOro anapaTy. HewacHumu
BUMNaJKaMM TaKOXK € BWMAAKOBE MOMafaHHA B AWXaNbHi LWAAXM CTOPOHHIX
npegMeTiB, YTOMNEHHA, TENNOBUI yAap, ONiKW, YKYCU TBAPUH, OTPYWHUX KOMaX,
3MilA, 0OBMOPOKEHHS, NEPEOXONOAKEHHS, YPAXKEHHA ENEKTPUUHUM CTPYMOM abo
6/1MCKaBKOIO, BMMAAKOBE OTPYEHHA OTPYMHUMM PEYOBUHAMM, rasamu, NiKamu,
HefobpPOAKICHUMM  NPOAYKTaMM  XapyyBaHHA,  KhiwoBuit  abo  nicna
npvwenatoBanbHuUii eHuedanit (eHuedanomienit), npaseub, 6oTynI3M.

1.5. CTA, — cy6’eKT TYpUCTUYHOT AiANbHOCTI, LLO 3rigHO 3aKOHOAaBCTBa YKpaiHN Mae
NpaBo Ha HafaHHA NOCAYT 3 opraHisaLii 3apybiXkKHWX NOI3A0K ANA TPOMAAAH.

1.6. [lorosip Npo HagaHHA TYPUCTUYHMX NOCAYT — OMOB/IEHICTb CTOPIH, YKAaAeHa
B NWCbMOBIN Gopmi 33 ymOBamMM AKOI OfHa CTOpOHA (CyB’€KT TypucTUUYHOI
AiANbHOCTI) 3a BCTaHOB/JEHY [AOroBOPOM MniaTy 3060B'A3yeTbcA 3abesneunTu
HaflaHHA 3@ 3aMOBJIEHHAM iHWOI cTopoHM (Typucta - CTpaxyBasibHMKa
(3acTpaxoBaHoi 0cO6M)) KOMMAEKCY TYPUCTUYHUX Mocayr. [,orosip Npo HagaHHsA
TYPUCTUYHMUX NOCAYT MOKE YKNAATUCA LWAAXOM BUAQY Bayyepa.

1.7. TypuCTCbKuMiA Bayyep («nyTiBKa»), Hagani Bayyep - AOKYMEHT, WO NiATBEPANKYE
cratyc ocobu abo rpynu ocib fK TypucTiB, oniaty Nocayr yu ii rapaHTiio i €
niACcTaBolo A7 OTPUMAHHA TYPUCTOM abo rpynoto TypuUCTiB TYPUCTUYHUX MOCAYT.
1.8. Pa3oBa 3apybikHa Noi3gKa — Noi3gKa AKa 34ilcHIoeTbea CTpaxyBabHUKOM
(3acTpaxoBaHolo 0C060t0) 3 YITKO BM3HAYEHMMW CTPOKaMM nepebyBaHHA 3a
KOPAOHOM, 3 MOMAMBICTIO pa3oBoro B'i3ay Ha obmexeHui cTpok Ao obpaHoi
KpaiHu nogopoxi (Teputopii (micusa aii) Jorosopy). Ik Npasuno, Taki Noi3aKu
MOXYTb 3filiCHIOBaTUCL MO BiIOMETPUYHOMY NAcmopTy, @ TaKOX FOCTbOBUM,
TYPUCTUYHUM, POBOYMM Ta iHLLIMM TUMAM Bi3, AKI 4atOTb NPaBO Pa3oBoro B'i34y Ha
TepuTopito 06paHoi KpaiHu

1.9. baratopa3oBa 3apybixHa noizgka — noi3gka fAKa  34JIACHIOETbCA
CrpaxyBasibHVMKOM (3acTpaxoBaHoto 0cob0t0) 3 BiAKPUTOIO AaTolo NepebyBaHHA 3a
KopaoHoM, Tob6To CTpaxyBanbHUK (3acTpaxoBaHa ocoba) moxe nepebyBati Ha
TepuTopii  0bpaHoi KpaiHn (TepuTopii (micua aii (JoroBopy cTpaxyBaHHS)
6araTopasoBo ase y Mexax /imiTiB (4HiB) BU3HaYeHWX y [loroBopi CcTpaxyBaHHs,
npu LbOMY NpPWU KOXHOMY BMI3Ai 33 KOPAOH CTPOK Aii CTPaxoBOro 3axucrty
ABTOMATWYHO 3MEHLUYETbCA Ha KiNbKicTb AHiB, nposegeHUx CTpaxyBasbHUKOM

O BWKOPWUCTOBIKOTBCA YV [JOrOBOPI

THIS INSURANCE WILL COVER THE FOLLOWING EXPENSES

Emergency medical care;

Emergency Dental teatment to relieve pain up to 150 EUR

or any dental treatment costs caused by accident up to 300 EUR
Pregnancy aid up to 29-th week;

Transportation in case of clinical necessity caused by the medical state to
the nearest hospital or to the doctor;

Repatriation;

Human remains repatriation.

SECTION 1. GENERAL

1. DEFINITION OF TERMS USED IN THE INSURANCE CONTRACT

1.1. Insurance Contract (hereinafter referred to as the Contract) is a written
agreement between the Insured and the Policyholder, pursuant to which
the latter assumes the obligation to indemnify upon happening of an
insured event, and the Policyholder (the Insured) is obliged to pay premiums
within the terms as specified in the Contract and perform all other
contractual provisions.

1.2. Medical expenses means a voluntary insurance of healthcare expenses.
1.3. Assistance company is a legal entity that acts for and on behalf of the
Insurer and coordinates actions of the Policyholder (the Insured) upon the
occurrence of loss events covered by the Contract, provides services to the
Insured (an insured party) abroad in case of the occurrence of a loss event
and effects payment for the services provided to the Policyholder (the
Insured) on behalf of the Insurer.

1.4. Accident is an unexpected unforeseeable event caused by external
circumstances, which does not depend on the affected person's will and is
accompanied with damage to body tissues and impairment of their integrity
and functions, as well as the deformation of and damage to the
musculoskeletal system. Accidents also include an unexpected inhalation of
foreign materials, drowning, heat stroke, burns, animal bites, venomous
insect and snake bites, freezing injury, hypothermia, electric trauma,
lightning stroke, accidental poisoning with poisonous substances, gases,
medicines or low-quality food, tick-borne or vaccine encephalitis
(encephalomyelitis), tetanus and botulism.

1.5. Travel provider is an entity entitled to provide travels abroad to citizens,
pursuant to applicable law of Ukraine.

1.6. Travel contract is a written agreement between parties, under which
one party (a travel provider) undertakes to provide the other party (a tourist
/ the Policyholder (the Insured)) with a package of travel services for the
price as stipulated in the travel contract. A travel contract may be concluded
by means of issuing a travel voucher.

1.7. Travel voucher or trip ticket (hereinafter - the Voucher) is a document
that confirms the status of a tourist for an individual or a group and the fact
of payment or the guarantee of payment, and serves as a ground for
obtaining travel services by a tourist or a group of tourists.

1.8. Single trip abroad is a trip made by the Policyholder (the Insured) with
a clearly marked duration of stay and a single entrance to the selected
foreign country (territory of the Contract) for a limited term. Such trips can
be made on the basis of a biometric passport, a guest visa, tourist visa,
business visa or other visa types that grant the right for a one-time entry to
the territory of the selected country.

1.9. Multiple trip abroad is a trip made by the Policyholder (the Insured)
without specifying the last day of stay abroad. Thus, the Insured (an insured
party) is entitled to visit the territory of the selected country (territory of the
Contract) many times, but W|th|n the Ilmlts (the number of days) envisaged
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(3acTpaxoBaHoto ocoboto) Ha TepuTopii (micua aii) [orosopy cTpaxyBaHHA. fK
npaBuio, TaKi NOI3AKM MOXKYTb 3A4iMCHIOBAaTUCb MO BioMeTpUYHOMY nacrnopTty, a
TaKoX TOCTbOBWM, TYPUCTUUHMM, POBOYIM Ta IHLWIMM TUNaM Bi3, AKi AalOTb NPaBo
B"i34y Ha TepuTopito 06paHoi KpaiHM BaraTopasoso.

1.10. MpaBuna cTpaxyBaHHA (Hagani MMpasuna) — [paBuna CcTpaxyBaHHA
CTpaxoBMKa, 3apEECTPOBaHi HaNeXHWM UMHOM Yy [ep)KaBHiii Komicii 3
peryntoBaHHA PUHKiB GiHaHCOBMX NOCNyr Ha niacTasi AKMX CTPaxoBUK YKNA[AE
[oroBopu cTpaxyBaHHA. Llei [orosip yknafeHuit na nigctasi Takux Npasun:
«Mpasuna fo6pPOBINLHOIO CTPaxyBaHHA MEANYHUX BUTPATY;

1.11. PanToBe 3axBOPIOBAaHHA — panToBe HenepeabayeHe rocTpe MOripLeHHs
cTaHy 340poB’s CTpaxyBasbHUKa (3acTpaxoBaHOi 0COBM), LLO 3arpoKye XKUTTIO Ta
34,0p0B’10 L€l 0cO6M | BUMarae HagaHHA HeBiAKNAAHOI MeANYHOI AONOMOTH.
1.12. CrpaxoBuk — TAB «CK «EKTA», Micue3sHaxopaeHHa: 03150, m. Kuis, Byn.
Linosa 6ya. 5, Kopnyc 2, nitepa B1; kog 8 E4POO®ONT® 42509958; n/p UA 53
300119 00000 26502075502001 B AT «baHK AnbsaHc», M®O 300119,

Ten.: 0-800-305-122.

1.13. CTpaxyBanbHUK — topuanyHa abo aiesgatHa ¢dismuyHa ocoba, AKka yknana i3
CrtpaxoBukom [orosip cTpaxyBaHHA.

1.14. 3acTtpaxoBaHa ocoba — ocoba, Ha KOpUCTb AKOI yKnageHo [orosip. AKLWO
CTpaxyBanbHUK yKnagae [orosip cTpaxyBaHHA BiAHOCHO cebe BiH OAHOYACHO €
3acTpaxoBaHoto ocoboto. 3acTpaxoBaHa ocoba, 3rigHO y ymoBamu [orosopy,
Moe HabysaTh NpaBa Ta 0608’A3KKM CTpaxyBaNbHUKa.

1.15. Hawnbnwxkui poawyi — poaudi ocobu nepwoi niHii pigcTBa, a came
YONOBIK/ApY*KUHA, AiTH, 6aTbKK, BpaTn/cecTpu.

1.16. Tpeta ocoba — Byab - AKa ocoba, Kpim CTpaxosuka, CTpaxyBasibHUKa i
3acTpaxoBaHux ocib.

1.17. Micue nocTiiHOro NPOXWBaHHA — MicLie NPOXMBAHHA i3MYHOI 0cobUu Ha
TepuTopii AKOI-HEBYAb AEPKAaBM HE MEHLLE O4HOTO POKY, KA HE MA€E MOCTIMHOrO
MiCUA NPOXUBAHHA Ha TepuUTOPIi iHWKX AepXKaB i Ma€E Hamip NPOXKMBaATWU Ha
TepUTOpIi L€l Aep’KaBu NPOTATOM HEOBMEKEHOTO CTPOKY, HE 0BMEXYIoUMN Take
NPOXKMBaHHA NEBHOIO METOIO, | 338 YMOBMH, L0 TaKe MPOXMBAHHA He € HaCNiAKOM
BMKOHaHHA Ljieto ocoboto cnyxbosux (nocaaosumx) 0608’sa3kiB abo 30608’A3aHb 3a
[0roBOPOM (KOHTPAKTOM).

1.18. AkTMBHMI BignouuMHoK (Active leisure) — HeperynapHi 3aHATTA
CTpaxyBanbHMKOM (3acTpaxoBaHoto 0co60t0) byab-AKMM BMAOM CropTy Ta
$isvyHMMM BNpaBamu B TOMY YmChi:

KaTaHHA Ha Besnocunedj, KsBagpouukni, 6arri, enekTpuuHuUx
ripocKyTepax, TOLLO 3i WBMAKICTIO He Binblie 15 Km 3a roavHy;
KaTaHHsA Ha KoHi, BepbAtoi, CNoHi;

BaHao-, poyn-asKamniHr;

TypuUCTUYHI noxoau;

AkBanapk, cadapi;

MasxHuii dyT60N, BONeinbon;

MnaBaHHA B BaceliHi i BiAKpUTUX BOogoMMaXx;

Pn6onoBns, NnontoBaHHA.

3a BMKNIOYEHHAM BNpaB BKasaHux B n. 1.19 .

1.19. 3aHATTA cnopTom Ha npodeciitHomy pisHi (Sport/Extreme rest) — perynspHi
3aHATTA CTpaxyBanbHUKOM (3acTpaxoBaHol 0cob0oio) ByAb-AKUM BUAOM CMOPTY,

camokarax,

Ta/abo HeperynapHumu  GisMYHMMM  BNpaBamu 3 EKCTPeMasbHUMu
HaBaHTAXEHHAMM B TOMY YMCAi:

KaTaHHs Ha HoybopAi | nnKax;

PadtuHr;

CepoiHr;

CTpUBKM 3 BUCOTH;

AbniHi3M Ta cKenenasiHHA;

AkpobaTuKa;

CTpubku y BOAY;

[aviBiHr;

KaTaHHA Ha Besnocunedi, KBagpouUWKAi, 6arri, eNeKkTpUYHUX CamoKaTax,

ripocKyTepax, TOWo 3i WBKAKIcTIo Hinbwe 15 KM 3a roauHy.

1.20. ®paHwm3a — ue YacTMHa 36MTKIB, WO He BiAWKOAO0BYETbCA CTPaxOBUKOM
3rigHo 3 [loroBopom. AKLLO po3mip GppaHLLIM3M BUSHAYEHO B iIHO3EMHII BaNtOTi, TO
nepepaxyHoK cymu ¢ppaHLWmsm y rpuMBHI NpoBoAMTbCA 3a OPiLiiHUM OBMIHHUM
Kypcom HauioHanbHoro baHky YKpaiHu (Aani 3a Tekctom HBY) Ha AaTty HacTaHHA
CTPaxoBOro BUMAaZKY.

2. MICLIE | CTPOK Al JOrOBOPY

2.1. [loroBip Ai€ BMKAOYHO Ha TepuTOpIi KpaiH, 3a3HavyeHuMx B [orosopi, 3a
BUKNIOYEHHAM TepuTOpIi KpaiH, Ae BeAyTbCA BICbKOBI Aii, Ta AKi 3HaXoA4ATbCA Nig,
caHKuieto OOH (Kpim BuMnagkis, Koau ue nepenbaveHo 0cob6AMBUMM YMOBaMM
[lorosopy i cnnatv f08aTKOBOrO CTPAxoBOro NAaTexy) Ta TepuTopii KpaiHu micus
NOCTIMHOTO NPOXMBaHHA CTpaxyBanbHWUKA (3acTpaxoBaHoi 0cobm).

2.2. Ctpok gii floroBopy 3a3HayvaeTbca B YactuHi 1 uboro [lorosopy.

1

types that grant the right for a multiple entry to the territory of the selected
country.

1.10. Insurance rules (hereinafter: the Rules) are insurance rules of the
Insurer properly registered in the State Commission for Regulation of
Financial Services Markets, on the basis of which the Insurer draws up and
executes Insurance Contracts. This Contract has been executed on the basis
of the following Insurer's Rules for Voluntary Insurance of Medical
Expenses;

1.11. Sudden disease is a sudden unexpected acute aggravation of health of
the Policyholder (the Insured) that poses threat to life and health of the
affected person and requires an emergency medical care.

1.12. Insurer - «IC «EKTA» ALK Location: 03150, Kyiv, street. Business, 5
corps 2, letter B1 : code 42509958; current account UA 53 300119
00000 26502075502001 in PJSC Bank Alliance", tel .: 0-800-305-122.

1.13. Policyholder is a legal entity or an individual that has concluded the
Insurance Contract with the Insurer.

1.14. Insured is an individual covered by the insurance pursuant to the
Insurance Contract. If insurance covers the Policyholder, it is considered to
be the Insured at the same time. The Insured, under the Contract, is entitled
to accrue rights and obligations of the Policyholder.

1.15. Immediate family means first degree relatives, namely, a spouse,
children, parents, brothers/sisters.

1.16. Third party is any other party except for the Insurer, Policyholder and
Insureds.

1.17. Permanent place of residence — place of residence of an individual on
any country's territory for at least one year without having a permanent
place of residence in other countries who intends to live in the country for
an unlimited time without limiting his/her residing by a specific aim and on
the stipulation that such residing is not caused by the performance of
business (position) obligations or contractual obligations.

1.18. Active leisure - irregular occupations by the Policyholder (the Insured)
in any sport and physical activity including:

Cycling, ATVs, buggies, electrical kick scooters, hoverboards

with a speed of no more than 15 km per hour;

Riding a horse, camel, elephant;

Banjo, rope jumping;

Hiking;

Water park, safari;

Beach football, volleyball;

Swimming in the pool and open water;

Fishing, hunting.

Exclusions from the exercises specified in 1.19..

1.19. Doing sport at the professional level ( Sports / Extreme rest) —regular
engagement by the Insured (Insured person) in sport activities and / or
irregular exercise with extreme loads including:

Skiing and skiing;

Rafting;

Surfing;

High jumps;

Mountaineering and climbing;
Acrobatics;

Water jumps;

Diving;

Cycling, ATVs, buggies, electrical
exceeding 15 km per hour.

1.20. Deductible is an amount of loss that would not be indemnified by the
Insurer under the Contract. If the amount of the deductible is specified in a
foreign currency, then recalculation thereof to Ukrainian hryvnia is
performed in accordance with an official exchange rate established by the
National bank of Ukraine (NBU) as of the date an insured event occurred.
2. TERRITORY COVERAGE AND DURATION

2.1. The Contract shall be valid on the territory of the countries specified in
Contract, except for countries involved in war actions and countries under
sanctions imposed by the United Nations Organization (except insofar as
envisaged by specific conditions of the Contract and additional insurance
premiums), and the territory of the country of the permanent place of
residence of the Policyholder (the Insured).

2.2. The term action of the Contract registers in Section 1 of the Contract.
2.3. The Contract shall become effective at midnight (Kyi'

kick scooters, hoverboards at speeds

account or in the cashdesk of Insurer.
2.4. The Insurer shall bear responsibility u



2.3. florosip Habupae ymHHoCcTi 3 00 roamH 00 xBUAKH (3a KMIBCbKMM Yacom) AHs,
HaCTYNHOro 3a AHEM HAAXOAMKEHHA CTPaxOBOrO MaaTeXy B NOBHOMY 06cA3i Ha
NOTOYHMI paxyHOK abo B Kacy CTpaxoBuKa.

2.4. CTpaxoBWK Hece BifnoBiganbHicTb 3a [loroBopom y mexkax nepiogy (Kinbkocri
[OHiB), AKa 3a3HayeHa [joroBopi - «ObmeskeHHA AHiB». [loYaToK BiANOBIAANbHOCTI
CTpaxoBMKa MOYMHAETBCA 3 MOMEHTY npoxoAxeHHa CTpaxyBa/ibHUKOM
(3acTpaxoBaHoto 0Co60l0) NPUKOPAOHHOIO KOHTPOMIO Mif Yac Buizgy 3 micua
NOCTIMHOTO MPOXMBAHHA, 3a ymoBWM cniatu CTpaxyBanHUKom CTPaxoBUKY
CTPaxOBOro NiaTey y NOBHOMY 06cA3i, Ta 3aKiHYYyETLCA 3 MOMEHTY NPOXOAKEHHA
CTpaxyBasbHUKOM (3aCTpaxoBaHO 0CO6O) MUTHOIO KOHTPOAIO NiA Yac B'i3ay y
Mmicue NocTiMHOro MpoXKMBaHHA, abo o 24-00 roguHi 00 xBUAKMH (33 KuiBCbKUM
Yyacom) pat, BKasaHoi B JlorBopi, AK Aata 3aKiHYEeHHA CTPOKy Woro Aji, B
3aNeXHOCTI Bif, TOro, AKa 3 UMX NoAin Biabynacs nepwoto. Mpu KoXKHOMY BUi34j 33
KOPAOH 3 Micua NOCTIMHOrO MPOMKMBAHHA CTPOK Aji [orosopy B YacCTUHI
30608’A3aHb CTpaxoBMKA 3MEHLWYETbCA HA KiNbKICTb  AHIB, NpoOBeAeHUX
CTpaxyBanbHMKOM (3acTpaxoBaHol ocobot) Ha TepuTtopii aii [orosopy (3a
MeXKamu MicLA NOCTIMHOIO NPOXKUBAHHA).

3. MPABA TA OBOB’A3KN CTOPIH

3.1. CtpaxoBuK 30608’A3aHUI:

3.1.1. o3HariomuTn CTpaxyBanbHWKa (3acTpaxoBaHy ocoby) 3 ymoBamu Ta
MpaBunamun cTpaxyBaHHs;

3.1.2. npotarom 2 (gBox) pobOUMX AHIB, AK TiIbKM CTaHe BigOMO MPO HACTaHHA
CTPaxoBOro BWNAAKY, BXWTU 3axoAiB Woao obOpPMAEHHA BCiX HeobXigHWUX
LOKYMEHTIB AN1A CBOEYACHOTO 34iMCHEHHSA CTPAxXoBoi BUNAATK;

3.1.3. Npu HacTaHHi CTPaxoBOro BUNAAKY, 34iMCHUTU CTPaxoBy BUMNAATY:

3.1.3.1. AcuCTaHCbKi KOMNaHii — B NOPAAKY Ta CTPOK, BU3HAYEHWU B AOroBopi,
YKNaAeHUM MiK ACUCTaHCbKOK KOMNaHieto Ta CTpaxoBuKom abo

3.1.3.2. CTpaxyBanbHUKy (3acTpaxoBaHiit 0cobi) abo TpeTiii 0cobi, Aka dpakTUYHO
3gjiicHuna onnaty oTpumaHux (CTpaxyBasbHWKOM) 3acTpaxoBaHol o0coboto
nocnyr npotarom 10 (AecaTn) poboumx AHIB MicNA NPUAHATTA pilleHHA Npo
Bunaaty. CTpaxoBUK Hece MaiHOBY BiANOBiAANbHICTb 32 HECBOEYACHE 3iMCHEHHSA
CTPaxoBOI BUNAATK WAAXOM cniaTtv CTpaxyBanbHWKY (3acTpaxoBaHiii 0cobi) neHi,
po3mip AKOI AOpPiBHIOE NOABINHIA 06niKoBIM cTasui HBY, wo aiana nportarom
nepiogy NPOCTPOYKM, Big, CymM 3a6OProBaHOCTi 3a KOXKEH AeHb MPOCTPOYKM ane
He 6inbwe 10% Bif cymy CTPaxoBoi BUNAATK (CTPAXOBOrO BifLLKOAYBaHHA);

3.1.4. 3a 3anBoto CTpaxyBanbHWKa (3acTpaxoBaHoi 0cobu) y pasi 34iNCHEHHA HUM
3aX04iB, O 3MEHLUNIN CTPAXOBUI PU3KK, MepeyKaacTi 3 Hum [orosip;

3.1.5. He po3ronowysaTtu BigomocTi npo CTpaxyBasbHMKa (3acTpaxoBaHy ocoby) Ta
10ro MaltHOBMM CTaH, 3@ BUHATKOM BMNAZKiB, BCTAHOB/IEHNX 3aKOHOM.

3.2. CtpaxyBanbHUK 3060B’A3aHMiA:

3.2.1. npu yknageHHi Jorosopy, Hagati CTpaxoBuKy Bcto iHGOpmaL,ito CTOCOBHO
06CTaBUWH, AKi MaloTb iCTOTHUI BNMB Ha CTYNiHb PU3MKY, TaKi AIK: MeTa NOA0POXKi,
(npodeciiiHa AisnbHICTb 32 KOPAOHOM, 3aHATTA CNOPTOM Ha amaTopcbkomy Ta/abo
npodeciiHomy piBHi, BMKOHaHHAM pOGIT Mig Yac NOI34KM, TOWO), a TaKOX
noBiAOMUTM iHPOPMALLO WOAO HAABHOCTI XBOPOO, B TOMY YUCAI XPOHIYHMX,
BUABMIEHMX Ta ICHYIOUMX Ha MOMeHT odopmaeHHAa [loroBopy, Ta Hagani
iHbopmyBaTH iMoro npo Byab-AKy 3MiHY CTPaXOBOrO PU3MKY;

3.2.2. npu yknageHHi [loroBopy Ha KopucTb iHWMX ocib (3acTpaxoBaHux ocib) —
ofepKaTu iX 3roay Ha yKAageHHa Jorosopy Ha iXx KOPUCTb, @ TaKOXK O3HANOMUTU
X 3 ymoBamu Ta [MpaBunamn cTpaxyBaHHSA;

3.2.3. BHECTM CTPAXOBMI NNATiK B MOBHOMY pO3Mipi B NOpsAAKY, NnepegdayeHomy
umm [lorosopom;

3.2.4. Mpn yknageHHi [loroBopy nosigomuTn CTpaxoBuMKa MNPO iHWI YUHHI
[orosopw, Wwoao uporo npeameta Jorosopy;

3.2.5. BXMBaATU 3ax04iB WOAO 3anobiraHHA Ta 3MeHLWeHHs 36MTKiB, 3aBAaHMX
BHaCNiAOK HaCTaHHA CTPaxOBOrO BUMAAKY;

3.2.6. B pasi OOCTPOKOBOro NPUMNWHEHHA pAji [loroBopy NOBEpPHYTU OpwuriHan
[orosopy CTpaxoBuKy.

3.3. 3acTpaxoBaHa ocoba 30608B’A3aHa:

3.3.1. nosigomut CTpaxoBMKa/ACMCTaHCbKY KOMMaHilO MPO HacTaHHA BUNaAKY,
LLL0 MAE O3HAKM CTPAXOBOTO, Y NMOPAAKY Ta CTPOKM, Lo NepesbayeHi [loroBopom;
3.3.2. BMKOHYBATK BCi pekomeHAauii ACMCTAHCbKOI KomnaHii Ta CTpaxoBuKa i
NnoroAyKyBaT1 3 HUMM BCi Aii, NOB’A3aHi 3 HAZAHHAM HEBIAKNAAHUX MEANYHUX Ta
iHWWX nocnyr, nepeabayveHnx [Jorosopom;

3.3.3. HagaBaTtH, Ha Bumory CTpaxoBuKa, byab-AKy HeobxigHy iHpopmauito ans
BCTaHOB/IEHHA (AKTy HAaCTaHHA CTPaxoBOro BMMAAKy abo BM3HAYeHHA PO3mipy
CTPaxoBoi BUNAATK;

3.3.4. B YacTMHi 0B6CTaBMH CTPaxoBOrO BMMAAKY, 3BiIbHUTKU TPeTiX oOcCi6 Big,
0608B’A3KYy, LWOAO HEPO3ro/IOWEHHA NiKapCbKOi Ta KOMEPLiMHOI TaeMHUL
ctocoBHo CTpaxyBanbHWKa (3acTpaxoBaHoi o0cobu), a TaKoX, Ha BUMOry
CTpaxoBMKa, Hagat oMy HeobXifHi MOBHOBaXKEHHA Ha OAEpP}KaHHA Bif, TPETiX
oci6 (nikapis, /NiKyBanbHUX 3aKNagiB, IHWWX OpraHisauii, AKi Hagasann
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responsibility of Insurer begins from the moment of passing customs control
by the Policyholder (the Insured) during departure from the permanent
place of residence, on condition of payment of Insure Insurer of insurance
payment in full, and closed from the moment of passing customs control by
the Policyholder (the Insured) when entering the place of permanent place
of residence, or at midnight (Kyiv time) on the date specified of the Contract
as the End Date, depend on that these events took place the first. Every time
the Policyholder (the Insured) could go abroad from the permanent place of
residence, the term of the Contract validity as for obligations of the Insurer
shall decrease by the number of days the Policyholder (the Insured) has
stayed on the territory outside the permanent place of residence.

3. RIGHTS AND OBLIGATIONS

3.1. The Insurer is obliged to:

3.1.1. make the Policyholder (the Insured) aware of insurance terms and
conditions;

3.1.2. within 2 (two) business days after receiving a notification about the
occurrence of an insured event, take measures for drawing up all
documents required for a timely payment of indemnity;

3.1.3. upon the occurrence of an insured event, pay the indemnity:

3.1.3.1. to the Assistance Company —in the procedure and within the terms
stipulated in the agreement concluded between the Assistance Company
and the Insurer, or

3.1.3.2. to the Policyholder (the Insured), or a third party that actually paid
for the services provided to the Policyholder (the Insured), within 10 (ten)
business days after making a decision on paying the indemnity. The Insurer
shall bear financial liability for failure to timely indemnify by means of
paying the Policyholder (the Insured) a fine in the amount equal to double
NBU discount rate valid during the period of delay, of the outstanding
amount for each day of delay, but not more than 10% of the insurance sum
(insurance compensation).

3.1.4. upon application of the Policyholder (the Insured) in case it took
measures to decrease the insurance risk; to re-execute the Contract;

3.1.5. not to disclose information about the Policyholder (the Insured) and
its financial standing, except for cases as envisaged by law.

3.2. The Policyholder is obliged to:

3.2.1. submit the Insurer all information about conditions that may have a
significant impact on the risk category, when executing the Contract, such
as: aim of travel (professional activities abroad, doing sports at the amateur
and/or professional level, performance of works during the trip, etc.), and
also submit information about diseases, including chronic ones, diagnosed
and existing at the time of executing the Contract; and to further inform
about any changes in insurance risks;

3.2.2. if executing the Contract in behalf of other individuals (the Insureds),
obtain their approval for executing the Contract in behalf thereof and make
them aware of insurance conditions and Rules ;

3.2.3. make the insurance payment in full in the manner prescribed by the
Contract;

3.2.4. At the conclusion of the Contract to inform the Insurer of the other
existing agreements regarding the subject of the Contract;

3.2.5. take measures to prevent and reduce damages caused as a result of
occurrence of the insured event;

3.2.6. in the event of early termination, return the Contract to the Insurer.
3.3. The insured is obliged to:

3.3.1. notify the Insurer / Assistance company about the occurrence of the
event which has signs of an insured event, in the procedure and terms
stipulated by the Contract;

3.3.2. implement all recommendations of the Assistance Company and the
Insurer to agree with them all actions related to emergency medical and
other services envisaged in the Contract;

3.3.3. provide, upon request of the Insurer, any information required to
establish the fact of occurrence of the insured event or to determine the
amount of insurance payments;

3.3.4. regarding the circumstances of an accident, release third parties from
the obligation of medical confidentiality and trade secrets concerning the
Insured (Insured) and, at the request of the insurer, give it the necessary
authority to obtain from third parties (doctors, hospitals and other
organizations that provide policyholder (insured person) services provided
by the terms of the Agreement) any information relating to

3.4. The insurer is entitled to: s
3.4.1. before signing the agreement, requi
person) all the necessary information to es
risk;




CTpaxyBanbHUKy (3acTpaxoBaHiit 0cobi) nocayrn, nepeabayeHi
[Lorosopy) 6yab-aKoi iHbopmaL,ii, NTOB’A3aHOI 3i CTPAaX0BMM BUMNALKOM.
3.4. CtpaxoBUK Ma€ Npaso:

3.4.1. nepes yknageHHam [oroBopy BuMmaratu Big  CTpaxyBa/ibHWKa
(3acTpaxoBaHoi 0ocobu) Bcto NOTPIGHY iHPOpMaLito ANA BCTAHOBAEHHA CTyNeHs
CTPaxoBOro PU3WKY;

3.4.2. Bumaratm Big CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) iHpopmauito,
HeobXigHY ANA BCTAaHOBNEHHA OOCTAaBMH CTPAXOBOrO BWMMAAKY, BKAHOYAOUM
BiJOMOCTI, WO CKN3aAaloTb KOMEPLiMHY TaEMHULIO, i NepeBipATU LOCTOBIPHICTb
3a3HayeHoi iHpopmaLii;

3.4.3. camocTiiiHO 3’ACOBYBaATW NPUYMHKU Ta OBCTaBUHU CTPAXOBOrO BUMNAAKY, a B
pasi HeobXxigHOCTI, HANPaBAATU 3aMUTU A0 KOMMNETEHTHMX OpraHiB (opraHisauin)
Npo HagaHHA BiANOBIAHWX AOKYMEHTIB i iHbopmalLii;

3.4.4. 3aTpMMaTH 34ilicCHeHHA cTpaxoBoi Bunaati Ao 30 (Tpuauati) pobounx aHis
[0 3’'AcyBaHHA 06CTaBWH nogji, B pasi HasBHOCTI OBFPYHTOBAHWX CYMHIBiB B
[0CTOBIPHOCTI HaZaHoi CTpaxyBasbHMKOM (3acTpaxoBaHoo 0cobot0) iHdopmauii;
3.4.5. BiAMOBUTU Yy 34JMCHEHHI CTPAXOBOI BMMNAATH, AKLLO ANA LbOr0 BUHUKHYTb
nigcrasu, nepeabayeri uvm JoroBopom Ta 3aKOHOAABCTBOM YKpaiHu.

3.5. CtpaxyBanbHUK (3acTpaxoBaHa ocoba) mae npaso:

3.5.1. Ha oTpMMmaHHA pJoknagHoi iHdopmauii Bia CTpaxoBMKa Npo nocayrn
AcuKCTaHCbKOT KomnaHii, Wo HagaroTbeA CTpaxyBanbHUKY (3acTpaxoBaHMM ocobam)
npw BMi3ai 3a KOPAOH;

3.5.2. Ha BHeCceHHsA 3MiH Ta Ha JOCTPOKOBE NPUNUHEHHA aii [loroBopy Ha ymoBax,
BM3HaYeHMX unm [lorosopom;

3.5.3. oTpumatu nocnyru, nepepbayveHi ymosamu uUporo [loroBopy, B pasi
HeobXigHOCTI B MeXKax CTPaxoBOi CyMu Ta NiMITiB Ha BiALWKOAYBAHHA TaKUX BUTPAT,
BKasaHux y [lorosopi;

3.5.4. otpumatn Bia CTpaxoBMKa CyMy CTPaxoBOi BUMAATM 3rigHO 3 ymOBamMn
[orosopy;

3.5.5. Ha ocKap»KeHHsA pileHHA CTpaxoBKMKa NPo BiAMOBY Y NPOBEeAEHHI CTPaxoBoi
BUMNNATU B NOPAAKY, BU3HAYEHOMY 3aKOHOM.

4. 3MIHA | MTPUNUHEHHA AIT 4OrOBOPY

4.1. flia [loroBopy NPUNUHAETLCA Ta BTPAYa€E YNHHICTb 3a 3roaoto CTOpPiH, @ TaKoX
y pasi:

4.1.1. 3aKiH4YeHHA 3arasbHOro CTPOKY gAji lorosopy;

4.1.2. BuKopucTaHHA CTpaxyBa/ibHUKOM (3acTpaxoBaHo 0cobok) 4YacoBoro
nimity nepebyBaHHA 3a KopaoHOM, nepeabayeHoro [orosopom (nepebysBaHHA
CTpaxyBanbHUKOM (3acTpaxoBaHot o0cob0) 3a mexamu YkpaiHu abo KpaiHu
NOCTIMHOrO MPOMKMBAHHA NPOTATOM Mepiody, WO AOpPiBHIOE, abo nepesuLLyE
nepeabayerunii loroBopom CTPOK.

4.1.3. BWKOHaHHA CtpaxoBuMkom 3060B'A3aHb nepes CTpaxyBasbHUKOM
(3acTpaxoBaHoto ocoboto) 3a JoroBopom y noBHomy obcasi;

4.1.4. Hecnnatun CTpaxyBanbHUKOM (3acTpaxoBaHO 0COH0I0) CTPAXOBUX NaaTEXIB
y CTPOKM 3a3HauyeHi B [lorosopi;

4.1.5. niksigauii CTpaxyBanbHWKa - lopuanyHoi ocobu abo cmepTi CTpaxyBanbHUKa
— ¢i3snyHOi 0cObW, UM BTPATM HUM Ai€34ATHOCTI, 33 BUHATKOM BWMAZLKIB,
nepeabayeHux ctattamum 22, 23 i 24 3akoHy YKpaiHu «Mpo CTpaxyBaHHA»;

4.1.6. nikBigauii CtpaxoBMKa Yy NOPAAKY, BCTaHOBAEHOMY 3aKOHOLABCTBOM
YKpaiHu;

4.1.7. NPUIHATTA CyAOBOrO PpilleHHA NPO BU3HAHHA [lOroBOpYy CTpaxyBaHHA
HeaiicHUM;

4.1.8. B iHWMX BUNAAKax, nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu.
4.2. Jis [oroBopy Moxe 6OyTM npunuHEHa [OCTPOKOBO 3a
CTpaxyBanbHMKa abo CTpaxoBuKa.

4.3. Npo Hamip AOCTPOKOBO MPUNUHUTK aito [oroBopy 6yapb-AKa CTOpOHa
30608’A13aHa NOBIZOMMUTH iHLWY He Ni3Hiwe Hix 3a 30 (TPUAUATL) KaNeHAaPHUX AHIB
[0 AaTV NpUNUHEeHHA aji Jorosopy.

4.4. Y pasi fOCTPOKOBOro NpPUNUHEHHA [loroBopy 3a BUMoroto CTpaxyBasbHWKa,
CrpaxyBa/ibHMK NOBMHEH HafaT CTPaxoBuKy:

4.4.1. opuriHan [loroBopy CTpaxyBaHHsA;

4.4.2. 3aAB8y NpO JOCTPOKOBE NPUNUHEHHA Aii [lorosopy;

4.4.3. 3aKOpAOHHMI NacnopT, abo iHWWIA JOKYMEHT, WO nocsiayye ocoby Ta Ha
niacrasi sakoro CrpaxyBasbHMK (3acTpaxoBaHa ocoba) nepeTuHana KopAoH
YKpaiHu.

4.5.Y pasi 40CTPOKOBOro NpunuMHeHHaA gjii lorosopy 3a sBumoroto CTpaxyBasbHUKa,
CTpaxoBMK NOBEpPTAE MOMY CTPaxoBi NnaTexi 3a nepiog, WO 3a/uwmeca A0
3aKiH4eHHA aii [loroBopy, 3 BigpaxyBaHHAM HOPMATUBHUX BUTPAT Ha BeAeHHA
cnpasu, y po3mipi 40% cTpaxoBoro naaTexy, Ta GaKTUYHUX CTPAXOBUX BUMNIAT, LLO
6ynu 34iicHeHHi 3a um [loroBopom.

4.6. Akwo Bumora CTpaxyBasbHMKA [OCTPOKOBO NPUNUHWUTK pfito [orosopy
obymoBaeHa nopyweHHAM CTpaxoBUKOM ymoB [loroBopy, TO OCTaHHili NnoBepTae
CTpaxyBanbHUKY CMAAYeHi HUM CTPaXOBi N1aTeXi NOBHICTIO.

ymoBamu

BUMOroto
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3.4.2. require the policyholder (insured person) information necessary to
establish the circumstances of an accident, including information that
constitute trade secrets, and to verify the accuracy of such information;
3.4.3. independently examine causes and circumstances of an accident, if
necessary, submit requests to the competent organizations to provide
relevant documents and information;

3.4.4. hold up the insurance payments to the 30 (thirty) working days to
clarify the circumstance, if there are reasonable doubts about the
authenticity provided by the policyholder (insured person) information;
3.4.5. refuse the insurance payments, if any of the grounds provided for in
this Treaty and the legislation of Ukraine.

3.5. Policyholder (the insured) is entitled to:

3.5.1. for more information from insurers about the services assistance
companies that provided the policyholder (insured person) when going
abroad;

3.5.2. on amendments and on early termination of the Agreement on the
terms set forth herein;

3.5.3. receive services provided by the terms of this Agreement, if
necessary, within the sum insured and limits on reimbursement of expenses
referred to in the Agreement;

3.5.4. receive from the Insurer the amount of insurance payments under the
terms of the Treaty;

3.5.5. Insurer to appeal against refusal of the insurance payment in the
manner prescribed by law.

4. ALTERATIONS AND TERMINATION

4.1. Contract terminated and null and void by the consent of the Parties, as
well as in the case:

4.1.1. end total duration of the contract;

4.1.2. use of the Policyholder (Insured) time limit stays abroad under the
Contract (stay insured (insured person) outside Ukraine or countries of
residence for a period equal to or greater than the contract in time.

4.1.3. fulfillment of obligations to the Insurer the Insured (Insured) under
the Agreement in full;

4.1.4. non-payment of the Policyholder (insured person) insurance
premiums in the period mentioned in Part 1 of the Treaty;

4.1.5. liquidation of the Insured - legal entity or death of the insured -
individual or loss of capacity, except as provided for in Articles 22, 23 and 24
of the Law of Ukraine "On Insurance";

4.1.6. liquidation of insurers in accordance with the laws of Ukraine;

4.1.7. judicial decision on the recognition of the insurance contract null and
void;

4.1.8. in other cases stipulated by legislation of Ukraine.

4.2. Contract may be terminated prematurely at the request of the
Policyholder or the Insurer.

4.3. The intention to terminate the Contract either party shall notify the
other no later than 30 (thirty) days before the date of termination.

4.4. In the event of early termination of the Agreement at the request of the
Insured, the Insured must provide the Insurer:

4.4.1. original insurance contract;

4.4.2. application for early termination;

4.4.3. passport or other document identifying the person and under which
the Policyholder (the Insured) crossed the border of Ukraine.

4.5. In the event of early termination at the request of the Insured, the
insurer returns him insurance payments for the period remaining until the
expiration of the contract, with deduction of legal costs of doing business,
amounting to 40% of insurance premium and the actual insurance payments
that are being committed under this Agreement.

4.6. If the request of the insured terminate the Contract due to breach of
the terms of the Insurer, the latter returns to policyholders paid his
insurance premiums in full.

4.7. In the event of early termination, at the request of the Insurer Insured
return fully paid his insurance premiums. If the claim is caused by the failure
of the Insured Insurer insurance contract, the insurer returns him insurance
payments for the period remaining until the expiration of the contract, with
the deduction of legal costs of doing business, amounting to 40% of
insurance premium and the actual insurance payments that are being
committed by this Agreement.

4.8. All amendments to the contract made with the consent
and the Insurer on the basis of statements of ongg®ty

Treaty.
5. GENERAL EXCLUSIONS FROM INSURED E



4.7.Y pasi [OCTPOKOBOrO MPUMUHEHHA A0roBopy, 3a BUmorotw CTpaxoBuKa
CTpaxyBanbHWKy NOBEPTAIOTLCA MOBHICTIO CMIAYEHi HUM CTPAxoBi NaaTexi. AKLO
Bumora CTpaxoBuKka obymoBneHa HeBMKOHaHHAM CTpaxyBaNbHUKOM  YMOB
[0roBOPY CTpaxyBaHHA, To CTPaxoBWMK MOBEPTAE MOMy CTpaxoBi nnaTexi 3a
nepiog, WO 3a/MWMBCA A0 3aKiHYeHHA Aaii [orosopy, 3 BigpaxyBaHHAM
HOPMATMBHMX BUTPAT Ha BeZleHHA cnpasu, y po3mipi 40% cTpaxoBoro naartexy, Ta
baKTUUHMX CTPAXOBMX BMMAAT, WO 6yau 34ilicHeHHi 3a umMm [loroBopom

4.8. Bci 3MiHM Ta [OOMNOBHEHHA A0 ymoB [loroBopy BHOCATbCA 3@ 3rofoH
CtpaxyBanbHuKa i CTpaxoBMKa Ha NiACTaBi 3aABM OAHI€i i3 CTOPiH LAAXOM
YKNaAaHHA J0AaTKOBOI yroam Ao Aitoyoro [orosopy abo waaxom nepeyknagaHHa
[orosopy.

5. 3ATAJIbHI BUK/TKOYEHHA 31 CTPAXOBUX BUNAKIB

5.1. CtpaxoBMMM BMNaZKamMu He BU3HAlOTbCA Ta BUNAATKU 3a [loroBopom He
3/iMCHIOOTLCA AKLLO BUNAAKM CTaINCA 33 YMOB:

5.1.1. npamoi abo Henpamoi Aii paaiaLii;

5.1.2. camory6cTBa CTpaxyBanbHuMKa (3acTpaxoBaHoi ocobu), cnpobu camorybcrea
abo HaBmucHOro 3anogiaHHA CTpaxyBanbHWKa (3acTpaxoBaHow 0coboto) cobi
TINECHUX YLWKOAXKEHb;

5.1.3. B*KMBaHHA HElO aNKOr0/10, HAPKOTUKIB 360 TOKCUYHUX PEYOBUH; NPU LIbOMY
CTaH aNKOrOAbHOTO CN'AHIHHA BU3HAYA€ETbCA HA OCHOBI HOPM BYKUBAHHA CMIUPTHUX
HanoiB, YUHHMX B KpaiHi nepebyBaHHs;

5.1.4. yuyacti CTpaxyBanbHuKa (3actpaxoBaHoi ocobu) y npasonopyweHHax abo
6ilikax (KpiM BMMNAAKIB CamO3axuCTy), HapOAHMWX 3aBOPYLIEHHAX, MOBCTAHHAX,
6yHTax, BillHax, a TakoX cnyxk6bu CTpaxyBanbHWKa (3acTpaxosaHoi ocobu) B
BilICbKOBUX CTPYKTypax abo popmyBaHHAX;

5.1.5. PerynsapHe 3aHaTTa CTpaxyBasbHMKOM (3acTpaxoBaHoto ocoboto) nig, yac
nepebyBaHHA 3a KOpAOHOM 6yAb-AKMM BMAOM cnopTy, Ta/abo HeperynspHe
3aHATTA QiI3MYHUMM BMpaBaMM 3 eKCTPEeManbHUMMU HaBaHTAKEHHAMM, Kpim
BMNaAKiB, Konu ue nepepbayeHo ymosamu Jorosopy (n. 1.19), 3a HassHOCTI y
[orosopi cnevjanbHoi BigMiTku (Sport/Extreme rest);

5.1.6. 3aiiicHeHHs abo npu cnpobi 3giiicHeHHa CTpaxyBanbHUMKOM (3acTpaxoBaHO
0c06010) NPOTUNPABHWX AilA, AKi 3HAXOAATLCA B NPAMOMY NMPUYMHHOMY 3B'A3KY 3i
CTPaxoBUM BMMNAZAKOM, LLLO BCTAHOBNIEHO KOMNETEHTHUMM OpraHamu;

5.1.7. HapaxeHHs CTpaxyBanbHWKa (3acTpaxosaHoi ocobu) Ha ceigomy Hebe3neky,
HEeBUNpPaBAAHWI PU3MK (32 BUHATKOM PATYBAHHA XKUTTA);

5.1.8. npu BMKOHaHHI CTpaxyBasbHMKOM (3acTpaxoBaHoto ocoboio) 6yab-skoi
disnyHoi poboTM 3a HaiMOM, Kpim BUNAZKiB, KoM Le nepeabadeHo ymoBamu
[orosopy ([orosip Mmae cneujianbHy BigMIiTKy) i cnaayeHo 40AATKOBUI CTPAXoBUit
nnaTix;

5.1.9. KepyBaHHa CrpaxyBasbHMKOM (3acTpaxoBaHol 0co60) byab-AKMM
TPaHCMOPTHUM 3acobom:

5.1.9.1. 6e3 HaABHOCTI Npu cobi NOCBIAYEHHA BOAiA, AKe BU3HAETbCA AINCHUM Y
KpaiHi nepebyBaHHs;

5.1.9.2. y cTaHi anKkoroNbHOro, HAPKOTUYHOIO abo TOKCUYHOTO CN AHIHHA, @ TAKOX
y 38’A3KYy 3 nepejayelo Hel KepyBaHHA iHWIW 0cobi, AKa 3Haxoamnach y CTaHi
a/IKOTONIbHOTO, HAPKOTUYHOTO abo TOKCMYHOIO cn’AHIHHA, abo 0cobi, AKa He mana
npas BOAifA;

5.1.10. Aji COHAYHOrO NPOMIHHA, WO NPM3BENO A0 COHAYHOro oniky abo
TENOBOrO  yAapy, KpiM BUHWKHEHHA rocTpoi Hebe3nekn paa  XKutta
CrpaxyBanbHMKa (3acTpaxoBaHoi 0CO6M), LLO Man0 HaCNiLKOM NliKyBaHHA L€l
0cobu B CTaLiOHAPHMX YMOBaX.

5.1.11. B HacnigoK HacTaHHA GOpPC-MasKopHUX OBCTaBMH - BHAC/NIAOK HacTaHHSA
06cTaBMH HenepebopHOT CUAK  (CTUXIMHKUX IMX, aBapiil, MOXKEXK, BINCbKOBUX Ajl,
obmekeHb Ta/ abo 3a6OPOHIOBaNbHMX YM 0BMEXYBaNbHUX po3nopaasKeHb abo
iHWWX A AepKaBHUX opraHis, BilicbKoBOi Bnagu abo ix nocagosux ocib, aiit ocib
B MOMITUYHMX aBO TEPOPUCTUYHMX LiAAX, NPU LbOMY HE MAE 3HaYeHHs, un bys
36WUTOK HaHeceHWi B pe3ynbTaTi uMx Aill HaBMUCHUM abo BMNaAKoBUM. Y pasi
HacTaHHA GOpPC MaKOpPHWUX O0OCTaBMH TepMiH BMKOHaHHA 3060B'A3aHb 3a
[loroBopom BBaXKaAETbCA NEPEHECEHUM A0 AATU 3aKiHUEHHA Aii unx obcTasuH. Mpu
HacTaHHi GopC - MaXKOpHUX 0BCTaBUH B HACNILOK TEPOPUCTUHHUX AilA, Y pasi, Kou
ue 6yno nepepbayeHo ocobavsMmu ymosamu [orosopy i 6yno cnnayeHo
[OAATKOBMIA  CTpaxoBWi MiaTi - 3060B’A3aHHA  CTOpiH 3a [loroBopom
BMKOHYIOTbCA Ha 3BMYalHMX ymoBax nepegbadveHux [Jorosopom, abo, npu
HEMOX/IMBOCTI OAHIELO i3 CTOPiH BUKOHATK CBOT 060B’A3KM Ha yMOBax Ta y TEPMiHU
nepeabayeHi [JoroBopom, BW3HAYalOTbCA IHAMBIAYa/IbHO i 3a 3rogok CTOPIH
BUKNagatoTbeA y JoaaTkosil yroai go Jorosopy.

5.2. 3acTpaxoBaHnmMMU ocobamum He MOXKyTb 6yTH ocobu:

5.2.1. BU3HaHi y BCTAaHOB/IEHOMY NOPAAKY HEAI€E30ATHUMMU;

5.2.2. W0 CTpa[aloTb TaKMMU 33aXBOPHOBAHHAMM: MYXIMHA TO/I0BHOTO MO3KY;
NYX/IMHU CNUHHOTO MO3KY Ta XpebeTHOro CToBMNa; Nopaska HePBOBOI CUCTEMM NPU
3/10AKICHUX HOBOYTBOPEHHAX; CMepTb MO3KY; TpaBma XpebeTHOro croBna Ta
CMUHHOTO MO3KY; rOCTpe NOPYLIEHHA MO3KOBOrO KPOBOOIry (iHCy/bT), eHuedanit
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5.1. Insurance events are not recognized and payments under the Contract
shall be made if the incidents occurred under 6

5.1.1. direct or indirect effects of radiation;

5.1.2. suicide of the Insured (Insured), attempted suicide or intentional
infliction of Policy Holder (Insured) a bodily injury;

5.1.3. use it alcohol, drugs or toxic substances, with the state of
alcoholic intoxication is determined on the basis of the alcohol in force in
the host country;

5.1.4. participation of the Policyholder (the Insured) in the offense or
fights (except self-defense), national unrest, uprisings, rebellions, wars, and
the service of the Insured (Insured) in military formations or structures;
5.1.5. Regular classes Insured (Insured) while abroad in any sports and
/ or irregular exercise with extreme load, except when stipulated in the
terms of the Contract (clause 1.19), in the presence of a special mark (Sport
/ Extreme rest);

5.1.6. exercise or when you exercise Insured (Insured) of unlawful
actions that are in direct causal connection with the occurrence that is set
by the competent authorities;

5.1.7. the Policyholder (the Insured) to deliberate danger undue risk
(except for life-saving);

5.1.8. the performance of the Policyholder (Insured) any person of
employment, unless it is stipulated agreement (a special mark) and paid an
additional insurance payment;

5.1.9. Control Policyholder (the Insured) any vehicle:

5.1.9.1.  without carrying a driving license that is recognized valid in the
host country;

5.1.9.2. in alcohol, drugs or toxic drunkenness, as well as in connection

with the transfer of its domain to another person who was in a state of
alcoholic, narcotic or toxic intoxication, or a person who had no driver's
license;

5.1.10.  action of sunlight, leading to sunburn or heat stroke, but the
emergence of acute danger to the life of the Insured (Insured) which had
the effect of treatment of that person in stationary conditions.

5.1.11.  As a result of force majeure - as a result of occurrence of force
majeure (natural disasters, accidents, fires, war, restrictions and / or
preventive or restrictive orders or other actions, the military authorities or
their officials, the actions of individuals in political or terrorist purposes,
while it does not matter whether the damage caused by these actions
intentional or accidental. In case of force majeure term performance under
the contract is transferred to the expiry dates of these circumstances. When
the force - majeure as a result of terrorist actions in the case when it was
issued by the special conditions of the Agreement and was paid an
additional insurance payment - the obligation of the parties performed
under the Contract on usual terms in the Agreement or, if you can not one
of the parties to fulfill their obligation on the conditions and terms
stipulated in the Contract shall be determined individually and with the
consent of the parties set forth in the additional agreement.

5.2. Insured persons can not be a person:

5.2.1. recognized in the prescribed manner incapable;

5.2.2. suffering from such diseases: brain tumor, spinal cord and spinal
column, nervous system lesion in malignant tumors of the death of the
brain, spine trauma and spinal cord, acute cerebrovascular accident
(stroke), acute necrotizing encephalitis, patients with AIDS, alcoholism, drug
addiction, substance abuse; mentally ill, disabled group | and Il groups.

5.3. The insurer is not responsible if, at the date of signing the agreement,
the insured person had a disability and whether the second group.

5.4. If, as a result of occurrence of the insured, she gets disability and
whether the second group, the effect of the Treaty on that person
terminated for accidents that may occur with this person after the entry into
the specified status.

6. RESOLUTION OF DISPUTES

6.1. Disputes under this Agreement between the parties resolved through
negotiations.

6.2. In case of disagreement, disputes are resolved in the manner prescribed
by the legislation of Ukraine.

7. OTHER CONDITIONS OF THE CONTRACT

7.1. On implementation of requirements of Law of Ukraine «About the
protection of the personal data» the conclusions of the real Treaty Insure
gives the consent:

7.1.1. on treatment Insurer of him the peg#
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rocTpuit HEKPOTUYHMIA; XBOpi Ha CHIZ, ankoronism, HapKOMaHito, TOKCUKOMaHIto;
ncuxiyHo xsopi; iHBanigu | rpynu Ta Il rpynu.

5.3. CtpaxoBuk He Hece 3060B’A3aHb, AKLWO, HAa AaTy YKnageHHs [orosopy,
3acTtpaxoBaHa ocoba mana ctatyc iHBaniga | um Il rpynu.

5.4. AKWO, BHACNIAOK HACTaHHA CTPAXOBOro BUMAAKY i3 3acTpaxoBaHo 0coboto,
BOHa OTpMMYe cTaTyc iHBaniga | um Il rpynu, To aia Jorosopy woao ujiei ocobu
NPUNUHAETBCA WOAO HELACHWUX BUNAAKIB, AKI MOXYTb HacTaTH i3 Ljeto ocoboro
nicnA HabyTTA Heto BKa3aHOro cTaTycy.

6. MOPAAOK BUPILLEHHA CMOPIB

6.1. Cnopu 3a uum [JOroBOopom Mi¥ CTOPOHAMM BUPILLYIOTbCA LUAAXOM
neperosopis.

6.2. Y pasi HeOCATHEHHA 3roaM, CNOPY BUPILWYIOTLCA Y NOPAAKY, NepeadayeHomy
33aKOHOAABCTBOM YKpaiHU.

7. IHWI YMOBU AOrOBOPY

7.1. Ha BMKOHaHHA BMMOT 3aKOHY YKpaiHu «Mpo 3axmCT NepCcoHaNbHUX AAHUX»
yKnagaHHAM uporo Jorosopy CTpaxyBanbHUK HAaAA€E CBOIO 3roay:

7.1.1. Ha 06pobKy CTpaxOoBMKOM WMOr0 MEpCoOHaNbHUX AaHux (byab-skoi
iHbopmaLji, wo BigHOCcUTbCs A0 CTpaxyBasbHMKA, B TOMY YACAi NPi3BULLA, iIMEHI,
imeHi no 6aTbKOBI, POKY, MicALA AaTU Ta MiCLA HAPOAMKEHHSA, afpecu, CiMelHoro,
coujanbHOro, MalHOBOro CTaHOBMLA, OCBITU, Npodecii, 4OX0AiB, TOWO), 3 METO
NpPOoBaAKEHHA CTPAXOBOI A4iANBHOCTI (Y TOMY YMCAT YKNAAAHHA Ta BUKOHAHHSA LbOro
[orosopy), Ta/abo nponoHyBaHHA CTpaxyBasbHWKY nocayr CTpaxoBuKa, B TOMY
YUCAI WAAXOM 34IMCHEHHA NPAMMX KOHTAKTIB 3 HUM 3a PaxyHOK 3acobiB 38’A3Ky, a
TaKOX 34iiCHEHHA NOB’A3aHOI 3 Heto BiHAHCOBO — roCNoAAPCHKOIT AiANBHOCTI;
7.1.2. Ha npuiAHATTA CTPaxOBMKOM pilleHb Ha NiacTaBi 06pobKM nepcoHanbHUX
naHux  CTpaxyBasbHMKa (MOBHICTIO Ta/uM  4yacTKoBO) B  iHPOpPMaLinHIN
(aBTOmMaTM30BaHiIl) cUCTEMI Ta/uM B KAPTOTEKAX MEPCOHAbHUX AAHUX;

7.1.3. CTpaxoBMK Ma€ NpaBoO 3A4jMACHIOBATU Aii 3 NepCcoHaNbHUMU AAHUMU, AKi
nos’ssaHi  3i  36MpaHHAM, peECTpaLjielo, HaKoMWyeHHAM, 36epiraHHAMm,
aAanTyBaHHAM, 3MiHOK, MOHOBNAEHHAM, BUKOPUCTAHHAM | MOWWPEHHAM
(po3noBclogxeHHAM, peanisaujielo, nepeayeto), 3HEOCOBNEHHAM, 3HULLEHHAM
BigomocTei npo CTpaxyBasibHUKa;

7.1.4. 36epiraHHA CTpaxOBMKOM MOro MNepCOHaNbHUX AaHWX MpoTArom  Aii
[loroBopy Ta TPbOX POKIB MiCNA NPUNUHEHHSA MOro Aii;

7.1.5. peanisaujlo Ta perynoBaHHA iHWMX BiAHOCWH, WO BMMaratoTb 06pobKu
NepcoHasnbHUX AAaHWUX BiANOBIAHO A0 Lboro [1oroBopy Ta YAHHOTO 3aKOHOAABCTBA
YKpaiHu.

7.1.6. HapaHHA pocTyny CTPaxoBMKOM [0 MOro NEepCOHaNbHUX AaHWX TpeTim
0cobam 34iMCHI0ETbCA Ha po3cys CTpaxoBuKa, Nepefaya NepcoHasbHUX AaHUX
CTpaxyBasibHMKa TpeTim ocobam 3aiicHIoeTbea CTpaxoBuKkom 6e3 nosigomneHHs
CrpaxyBanbHUKa.

7.2. CrpaxyBanbHUK Hapae CTpaxoBWKYy MepcoHasbHi AaHi 3acTpaxoBaHWX 3a
[orosopom ocib, Ta NiATBEPAKYE, LLO BiH OTPUMAB 3rogy Ha iX NOWMpPEHHS.

7.3. NignucaHHam uboro [orosopy CTpaxyBanbHWK MiATBEPAXKYE, WO MHOro
HaNeXHUM YYUHOM NOBIAOMIEHO NPO BKAOYEHHA A0 6a3(1) NepCcoHaNbHUX AaHUX
CTpaxoBuKa, NOBISOMEHI 1Oro Npasa, Ta NOBIAOMIEHO NPO MeTy 360py TaKkux
OaHUX.

7.4. NignucaHHam [oroBopy cTpaxyBaHHA CTpaxyBasbHWUK NiATBEPAKYE, WO A0
YKNafileHHA uboro [loroBopy CTpaxyBaHHA iomy 6yna HagaHa iHbopmauis, Wwo
3a3HayeHa B YacTuHi Apyrii cTaTTi 12 3akoHy Ykpainu «lpo piHaHcoBi nocnyru Ta
LEpXKaBHe peryntoBaHHA PUHKIB ¢GiHAHCOBMX MOCAyr», npasa Ha iHbopmalio
CTpaxyBasibHUKY pPO3’icCHEHO, cyTb Ta o06cAar HagaHoi ¢iHaHcoBOi nocayrm
3po3ymino.

FMABA 2. CTPAXYBAHHA MEAMYHUX BUTPAT OCIB, fAKI 3A4IACHIOIOTb
3APYBIXHI NOI3AKU

1. NIPEAMET AOroOBOPY. CTPAXOBI BUNAOKU

1.1. Npeametom [JOroBOpy € MalHOBI iHTepecu, WO He cynepeyaTb 3aKOHY i
NnoB'A3aHi 3 KWUTTAM, 340poB’'AM Ta npauesdaTtHicTio  CTpaxyBasbHUKa
(3acTpaxoBaHux ocib).

1.2. 3a [loroBopoMm MianAratoTb BiALKOAYBAaHHA BUTPATU Ha ONaTy MeAUYHMUX Ta
iHWMX nocnyr, HagaHux CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi) nig yac Noi3akm 3a
KOPAOH NpW HacTaHHi noAii nepeabayeHMmm uym [1orosopom.

1.3. CtpaxoBum BUMNaZKOM € paKkTUUYHe HagaHHA CTpaxyBasibHUKY (3acTpaxoBaHiit
ocobi) nig vac 34iicHEHHA HWUM 3apyb6iXKHOI NOI3AKM MeAUUYHMX Ta IHLWMX NOCAYT,
nepeabayenux n. 2 Tnasu 2 uiei YactmHu [orosopy, B pesysibTaTi panToBOro
3axBOPIOBAHHA ab0o HeLLLACHOTO BUMAZKY, WO 3arPoKYHOTh KUTTIO Ta/abo 340poB’to
CrpaxyBanbHUKa (3acTpaxoBaHoi ocobu).

2. NOCNYTU, BAPTICTb HAAAHHA AKUX BIALLKOAOBYE CTPAXOBUK

2.1. Nocnyru, nepenbayeHi Mporpamoto CTpaxyBaHHA:

2.1.1. HesigknagHa MmeguyHa [JONOMOra — MeAWYHO BWNPAaBAAHI 3axoaM
HeBigKnagHoi gonomoru CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi), AKuiA nepebysae
B KPUTUYHOMY MEAMYHOMY CTaHi, WO 3arpoXKye XWUTTIO Ta 340pOB’t0
CrpaxyBasnbHUKa (3acTpaxoBaHoi ocobu);
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others like that), with the purpose of realization of insurance activity
(including conclusion and implementation of this Agreement), ta/abo
offering to Insure of services of Insurer, in a that number by realization of
direct contacts with him due to communication means, and also realization
with it financially — economic activity;

7.1.2. on acceptance of decisions Insurer on the basis of processing of the
personal data of Insure (fully and/or partly) in the informative (to
automated) system and/or in the card indexes of the personal information;
7.1.3. an Insurer has a right to carry out actions with the personal
information, which are related to collection, registration, accumulation,
storage, adaptation, change, renewal, use and distribution (by distribution,
realization, transmission), depersonalization, elimination of information,
about Insure;

7.1.4. storage Insurer of him the personal information during the action
of Agreement and three years after stopping of his action;

7.1.5. realization and adjusting of other relations which require
processing of the personal data in accordance with this Contract and current
legislation of Ukraine.

7.1.6. grant access Insurer to his personal information the third persons
carried out at discretion of Insurer, communication of the personal data of
Insure the third persons is carried out Insurer without the report of Insure$
7.2. Insure gives Insurer the personal information of the persons
Insured by Contract, and confirms, that he got a consent to their
distribution.

7.3. Insure confirms signing of this Contract, that he is properly put
in a fame about including to the bases(e) of the personal information of
Insurer, put in a fame him rights, and it is put in a fame about the purpose
of capture of such data.

7.4. Insured confirms signing this Contract , that to the conclusion of
the Contract there was the given information, that is marked in part to the
second article of a 12 Law of Ukraine "About financial services and
government control of markets of financial services", rights on information
to Insured was explained, essence and volume of the rendered financial
service clear

SECTION 2. INSURANCE OF MEDICAL EXPENSES FOR TRAVELLERS ABROAD
1. SUBJECT INSURANCE CASES

1.1. The subject of the Treaty's property interests that do not conflict with
the law and associated with the life, health and working capacity of the
Policyholder (the Insured).

1.2. By Contract the compensations of expense are subject on payment of
medical and other services, given Insure (To the insured person) during a
journey for a border at the offensive of events foreseen this Contract.The
insured event is the actual provision of insured (insured person) during his
foreign visits and other medical services provided by p. 2 of Chapter 2 of this
part of the contract, as a result of sudden iliness or accident that threaten
life and / or health of the Policyholder (Insured)

2. SERVICES REIMBURSED BY INSURER

2.1. Services under Insurance Program:

2.1.1. Emergency medical care - medically justified emergency measures
policyholder (insured person) who is in a critical medical condition that
threatens life and health of the Insured (Insured);

2.1.2. Emergency dental care - dental services provided to policyholders
(Insured) for medical reasons within the limits of responsibility:

2.1.2.1. suddenly of acute dental pain, requiring emergency dental care - the
equivalent of 150 euros.

2.1.2.2. as a result of the accident, requiring emergency dental care - the
equivalent of 300 euros.

2.1.3. Emergency obstetric care provided by the policyholder (insured
person) for medical reasons in case of threat to life and health of the Insured
(Insured) provided that the period of pregnancy of the Insured (Insured)
amounted to 29 (twenty night) weeks;

2.1.4. Transportation of the Policyholder (the Insured), in the case of clinical
necessity, for medical reasons to the hospital or doctor that are in direct
proximity:

2.1.4.1. ambulance or other vehicle;

2.1.4.2. sanitary means of aircraft with the necessary medical support.
2.1.5. Repatriation transport of the Policyholder (the Insured), with the
necessary medical support (if such support is_igis maggsistent with

in place of permanent residence;
2.1.5.1. Decisions about the necessity andf®



2.1.2. HeBigknagHa cToMaTosnoriyHa AOMNOMOra — CTOMAaTOAMOrIYHI NOCAyru, Lo
HagatoTbea CTpaxyBanbHUKY (3acTpaxoBaHiit 0cobi) 32 MeguyYHUMM NOKA3aHHAMM
B MeXaxX BCTAaHOB/IEHMX NiMiTiB BigNOBIAaNbHOCTI:

2.1.2.1. B pasi BMHWKHEHHi roctporo 3ybHoro 60110, WO BMMArae HagaHHA
HeBiAKNaAHOI cToMaToNoriYHOT gonomoru — ekBiBaneHT 150 EBPO.

2.1.2.2. BHACNifOK HACTaHHA HELWQACHOro BWMAAKY, WO BWMAra€ HaAaAHHA
HeBiAKNaAHOI cTomaTonoriyHoi gonomoru — eksiBaneHT 300 EBPO.

2.1.3. HesigknagHa aKywepcbka Aonomora, HafdaHa CTpaxyBasibHUKY
(3acTpaxoBaHiit 0cobi) 33 MEAMYHMMM MOKa3aHHAMM B Pasi 3arposu KUTTIO Ta
3p0poB’to CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobu) 33 yMOBM, L0 CTPOK BariTHOCTI
CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) cTaHoBMB A0 29 (ABafuATM OeB’aTH)
TUXKHIB;

2.1.4. TpaHcnopTtyBaHHA CTpaxyBasibHMKa (3acTpaxoBaHOi 0cobu), B pasi KNiHiYHOT
HeobXigHOCTI, 33 MeAMYHMMM MOKa3aHHAMM [0 AiKapHi abo nikaps, wWo
3HaxoAATbcA y 6esnocepeHin 6a1M3bKoCTi:

2.1.4.1. KapeToto LWBUAKOI AONOMOrM abo iHWWMM TPAHCNOPTHUM 3acobom;
2.1.4.2. 3acobom caHiTapHoI aBiaLii 3 HEObXiAHUM MEANYHUM CYyNpPOBOAOM.

2.1.5. Penatpiauia TpaHcnopTtyBaHHa CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu), 3
HEObXigHMM MEeAMYHMM CYNpOBOAOM (AKWO TaKWi CynpoBi4 NpU3HaYeHuit
NiKapem Ta y3rogsKeHuii i3 ACUCTaHCbKOK KOMMAHIEL) Big micua nepebysBaHHSA L€l
0cobu 33 KOPAOHOM Y MiCLLe MOro MOCTIMHOMO MNPOXKMBAHHSA;

2.1.5.1. PilweHHA Npo HeobXigHICTb i MOXK/IMBICTb penaTpialii, a TakoX Npo BMbip
3acoby i 34iicHeHHA i MapwpyT npuitmae CTPaxoBMK 3a Y3roAsKEeHHsAM i3
ACUCTaHCbKOKO KOMMNaHI€o, MeAMYHUM 3aknafomM Ta fikapem CTpaxyBasibHUKA
(3acTpaxoBaHoi ocobu);

2.1.6. PenaTtpiauin Tina CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) y pasi ioro cmeprTi
BHACNIJOK HELACHOro BMNaAKy abo panToBOro 3axBOPOBaHHA, B Micue iHoro
NOCTIMHOTO NPOXKMBaHHA, abo noxoBaHHA (Kpemauis) Tina CTpaxyBanbHWKa
(3acTpaxoBaHoi ocobu) B Micui nepebyBaHHA Mo3a Mexamu KpaiHu (micus)
nocTiiHOro NpoxuBaHHA CTpaxyBasbHUKa (3acTpaxosaHoi ocobu). Bci 3axoam i3
HaflaHHA LUMX MOCNYr OpPraHi3oBYE BWKAOYHO ACUCTaHCbKa KOMMaHiAa, 3a
y3rogyeHHAMm i3 CTpaxoBUKOM;

2.1.6.1. KiHUEBMI NYHKT MapLpyTy penaTpiauii BU3HAYa€eTbCA 3a 3rofot CTOPiH
[orosopy. 30Kpema, HUM MoxKe ByTK aeponopT y MicLi NOCTIMHOrO NPOXKMBAHHS,
KyAau npubyBae TpyHa i3 Tilom nomepsoro, abo MUTHUI MYHKT y MicLi NOCTiHOrO
NPOXKMBaHHSA, HANBAMKUMIA 10 T KOPAOHY.

2.1.6.2. inq opraHisauii penatpiauii, poanyi NnoMmepaoro NOBUHHI B HallKOPOTLWKI
CTPOK Hadat™y CTPaxoBMKY HaNeXHWUM 4YMHOM OGOPMAEHi LOKYMEHTH, Lo
NiATBEPAMKYIOTb X POAMHHMIA 3B’A30K i3 CTpaxyBa/ibHMKOM (3acTpaxoBaHO
0co06010), a TaKOK 3aABY - NiATBEPAMKEHHS NPO rOTOBHICTb 3ab6paTu TiI0 NOMepaoro
nicna nepeBeseHHs TPYHU Ha MUTHY TepuTopito YKpaiHK, Ae NocTiHO NpoXusas
CrpaxyBanbHUK (3acTpaxoBaHa ocoba).

3. BUK/ZTIOYEHHA 31 CTPAXOBUX BUNMAKIB 3A I/IABOIO 2

3.1. CTpaxoBWK He 3AjMCHIOE CTPaxoBMX BWUNNAT 3a BUTpaTu CTpaxyBasibHUKA
(3acTpaxoBaHoi 0cobu), NoB’A3aHi i3 HAZAHHAM TaKUX MeAUYHMX Ta IHLWMX NOCAYr:
3.1.1. meanyHa goNomora Npu 3aroCTpeHHi 3aXBOPIOBaHHA, AKe 33 nonepeaHi 6
(wicTb) micsauiB nepes AaTtoto NoOi3AKM NikyBanocb abo BMMArano NikyBaHHA.
BUHATKAMM € BMMAAKM, KO/ 3arocTpeHHs Liei xBopobu nos’s3aHo i3 rocTpoto
cMmepTesibHO Hebe3dnekol ans Xutta CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu)
260 MOKe CNPUYMHUTY CTiViKy BTpaTy npauesgaaTtHocTi. Mpu ubomy, 0608'A3K0BOIO
YMOBOI AN BiflKoAyBaHHA CTPaxoBUKOM MeAUYHUX BUTPAT € NiATBEPAKEHHSA
ACUCTaHCbKOK KOMMaHIiE KpuTMYHOro ctaHy CTpaxyBasbHWKa (3acTpaxoBaHoi
ocobu);

3.1.2. HafaHHA CTOMATO/ONYHOT AONOMOrK, KpiM 3HEBONIOIYOro NiKyBaHHA Ta
naombyBaHHA NnLe NpUpoaHuMX 3y6iB y BUNaZKax, 3a3HadeHunx 8 n. 2.1.2. Mnasu 2
uiei YactmHn Jorosopy;

3.1.3. npoBeseHHA abopTy (Kpim BMNAAKiB, KOAW BiH HeobXiaAHMI BHaCNiLOK
HACTaHHA HeLacHoro BUNaaKy abo panToBOro 3axBOPOBAHHSA), @ TAKOXK HaZaHHSA
MeAMUYHMUX MOCAYr, MOB’A3aHMX 3 BariTHICTIO, 1i YCKAAAHEHHAMM Ta MOJAOramu,
MOYMHAOUM 3 29-TO TUMKHA BariTHOCTI;

3.1.4. NNaHOBMMM KOHCY/NbTALiAMM | 0BCTEXKEHHAM Nif, Yac BariTHOCTI, He3aneXHo
Bif, TEPMiHy BariTHOCTI;

3.1.5. npoBeAeHHA NiKyBaHHA HEPBOBMX Ta MNCUXIYHMX 3axXBOPHOBAHb Ta iX
3arocTpeHb, NiKyBaHHA YPOAKEHUX aHOManii Ta MCUXIYHOrO Po3nady, a TAKOXK
penakcauii Ta CTaHiB, 3@ HAABHOCTI AKUX ICHYE peanbHWUA PU3UK LWBUAKOrO
noripweHHsA CTaHy 340p0B 5;

3.1.6. niKyBaHHA BEHepWYHMX 3aXBOPIOBaHb Ta 3aXBOPIOBAHb, WO NepeaalTbes
nepeBasKHO cTaTeBUM WAAXOM (B Tomy yncai CHIZ Ta BIN-iHdeKuin);

3.1.7. nikyBaHHA Ta AjarHOCTMKa Byab-AKMX OHKONOFYHMX 3aXBOPIOBaHb;

3.1.8. byap-AKe NpoTe3yBaHHA, BKIOYatoumn 3ybHe;

3.1.9. 34ilCHEHHA MeaMYHOro OrnAAy Ta MeAMYHOI JOMOMOTH, AKi He NoB A3aHi 3
panToBMM 3axBOPIOBAHHAM abo HeWacHUM BUMAAKOM, Ta HaAaHHA MOCAYr, He
nepeabayeHux y n. 2. Fnasu 2 uiei YactuHm Jorosopy;
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with the insurer assistance companies, hospitals and doctor of the
Policyholder (Insured);

2.1.6. Human remains repatriation of the Policyholder (the Insured) in the
case of death due to accident or sudden illness, at her place of residence, or
burial (cremation) of the body of the Insured (Insured) at your location
outside the country (s) of residence of the Insured (Insured ). All measures
to provide these services exclusively organizes assistance companies, in
agreement with the insurer;

2.1.6.1. The end point of the route is determined by the repatriation
agreement between the parties to the Treaty. In particular, it may be the
airport in a permanent home, where arriving coffin with the body of the
deceased, or customs point at the place of residence is closest to its border.
2.1.6.2. To organize the repatriation of kin as soon as possible to provide the
Insurer duly executed documents to prove their relationship with the
policyholder (insured person), and statements - proof of readiness to take
the dead body after transport the coffin into the customs territory of
Ukraine, where resident insured (insured person).

3. EXCLUSIONS FROM INSURANCE CASES UNDER CHAPTER 2

3.1. Insurer request a insurance payments for expenses of the Insured
(Insured) related to the provision of medical and other services:

3.1.1. medical care for worsening disease in the previous 6 (six) months
before the date of travel treated or required treatment. Exceptions are
cases when the exacerbation of the disease associated with acute mortal
danger to the life of the Insured (Insured) or can cause disability. Thus, a
prerequisite for reimbursement by insurers for medical expenses is
evidence of critical assistance companies Policyholder (Insured);

3.1.2. Dental care, except anesthetic treatment and sealing of natural teeth
only in the cases referred to in paragraph 2.1.2. Chapter 2 of this part of the
contract;

3.1.3. abortion (except when it is necessary due to an accident or sudden
illness) and medical services related to pregnancy, childbirth and its
complications, ranging from the 29th week of pregnancy;

3.1.4. planned consultations and examinations during pregnancy, regardless
of the duration of pregnancy;

3.1.5. treatment of nervous and mental diseases and exacerbations,
treatment of congenital anomalies and mental disorder, as well as
relaxation and conditions under which there is a real risk of rapid
deterioration of health;

3.1.6. treatment of sexually transmitted diseases and diseases that are
transmitted mainly through sexual contact (including AIDS and HIV
infection);

3.1.7. treatment and diagnosis of any cancer;

3.1.8. any prosthesis, including tooth;

3.1.9. of medical examination and medical care not related to sudden iliness
or accident, and services not provided in item 2. Chapter 2 of this part of the
contract;

3.1.10. of renewable therapy or physiotherapy treatment, vaccination;
3.1.11. transaction associated with cosmetic surgery;

3.1.12. transaction associated with plastic surgery;

3.1.13. prosthetics and organ transplantation;

3.1.14. provision of medical services that are not mandatory for diagnosis
and treatment at the onset of sudden illness or accident;

3.1.15. preventive vaccinations and disinfections, medical examination;
3.1.16. treatment of the Insured (Insured) her relatives;

3.1.17. treatment of the Insured (Insured) in the resorts and / or rest home;
3.1.18. purchase and repair of assistive devices (glasses, contact lenses,
hearing aids, artificial limbs, crutches, walking sticks, etc..)

3.1.19. nonconventional methods of treatment;

3.1.20. treatment of blood diseases and blood-forming organs;

3.1.21. and treatment of fungal dermatological diseases, allergic dermatitis
caused by ultraviolet radiation, sunburn first and second degree;

3.1.22. treatment of epidemic or pandemic disease;

3.1.23. treatment of acute and chronic radiation sickness;

3.1.24. disease or treatment effects (complication) disease of viral hepatitis,
tuberculosis;

3.1.25. treatment of diseases and disorders of hearing, except for acute
diseases of the ear;

3.1.26. costs when the trip was made with a view to treatment;

3.1.27. artificial insemination, infertility treatment, :
pregnancy;

3.1.28. Organized repatriation without assistan
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3.1.10. npoBefeHHA BiAHOBAIOBaNbHOI Tepanii abo nikyBanbHoi disioTepanii,
BaKUMHaUi;

3.1.11. npoBefeHHA onepaLiii, NOB'A3aHOT 3 KOCMETUYHOLO Xipypri€to;

3.1.12. npoBefeHHA onepalii, N0B’A3aHOI 3 NNACTUHHOLO Xipyprieto;

3.1.13. npoTe3yBaHHAM Ta TPAHCMN/AHTALLIEIO OPraHis;

3.1.14. HagaHHA MeAMUYHUX NOCAYT, AKi He € 060B’A3KOBUMM ANA AiarHOCTUKK Ta
NiKYBaHHA NPU HaCTaHHI PanToBOro 3aXBOPOBaHHA abo HELACHOro BUNAAKY;
3.1.15. npoBegeHHA NPodINAKTUYHMX BaKuMHAUIN i aAesiHdeKuii, nikapcbKoi
eKcnepTusu;

3.1.16. 3giiicHeHHA nikyBaHHA CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) ioro
poamnyamu;

3.1.17. nikyBaHHA CTpaxyBasbHMKa (3acTpaxoBaHoi ocobu) B caHaTopii Ta/abo
6YAMHKY BifNOYMHKY;

3.1.18. npuabaHHA Ta PEMOHT AOMOMIKHUX 3ac06iB (OKYNAPIB, KOHTAKTHUX NiH3,
C/IlYXOBMX anaparTis, NpoTe3iB, MUAULb, TPOCTWH Ta iH.);

3.1.19. nikyBaHHA HETPAAULINHUMM METOAAMM;

3.1.20. nikyBaHHA XxBOPOb6 KPOBi Ta KPOBOTBOPHMX OPraHis;

3.1.21. niKyBaHHA TrPUOKOBMX Ta AEPMATONOFYHMX XBOPODO, anepriyHmx
AEepMaTUTiB, BUKAMKAHUX BNAMBOM  YAbTPadioNeToBoro BUMPOMIHIOBAHHSA,
COHAYHI ONiKM NepLLOro Ta APYroro CTyrneHo;

3.1.22. nikyBaHHA XBOPO6W €NifEMIYHOT YM NAHAEMIYHOT;

3.1.23. nikyBaHHA rocTpoi Ta XpOHIYHOI NpoMeHeBoi XBopobu;

3.1.24. nikyBaHHA 3axBoploBaHHA abo HacnigKie (ycKNaAHEHHS) 3aXBOpIOBaHb Ha
BipYCHi renatntu, Ty6epKynbos;

3.1.25. nikyBaHHA 3axBOpPIOBaHb Ta pPO3/1aJiB OpraHiB C/AyXy, Kpim roctporo
3aXBOPIOBAHHA OpraHiB CNyxy;

3.1.26. BUTPATH, KONM NOAOPOXK Byna 34ilCHEHa 3 HAMIPOM OTPUMATH NiIKYBAHHSA;
3.1.27. WTy4HUM 3annigHeHHAM, niKyBaHHAM 6e3nnigas, 3axogamu  WOAO
3anobiraHHA BariTHOCTI;

3.1.28. penartpiauji€eto opraHizoBaHoto 6e3 yyacTi ACMCTaHCbKOT KoMNaHii;

3.1.29. HagaHHA 3acobiB Ta nocnayr fopaTkoBoro KomdopTty, a came:
pagionpuiimaya, KoHAMUiOHepa, TeneBi3opa, a TaKoX nocayr nepykapa abo
KOCMeTo/10ra TOLWO;

3.1.30. CTpaxoBuK He Hece 3060B’A3aHb B YaCTWHI BiALWKOAYBaHHA MOPaNbHOI
WwKoam, 3anogisHoi CTpaxyBasbHUKY (3acTpaxoBaHili 0cobi) nig Yac 34icHeHHs
Helo 3apybiXKHOT NOI3AKM;

3.1.31. pjsa [oroBopy He MOLWMPIOETbCA Ha TepUTOPilD MicuAa MOCTiIKHOrO
npoxusaHHa CTpaxyBasbHMKa (3acTpaxoBaHoi ocobmn);

4. [Aii CTPAXYBAZIbHUKA (3ACTPAXOBAHOI OCOBW) Y PA3lI HACTAHHA
CTPAXOBOrO BUNALKY

4.1. B pasi HacTaHHA 3 3acTpaxoBaHOl 0coboto nogji, Wo Moxe 6yTn BM3HAHA
CTPaxoBMM BMNAgKoM (HeobXiAHOCTI ogepsaHHA nocayr, nepeadaveHunx
ymosamu [orosopy), CTpaxyBasnbHUK (3acTpaxoBaHa ocoba abo Tpets ocoba, wo
npeacrTaBnse ioro iHTepecun), 30608’A3aHa HeraHo, npoTarom 24 (ABaguATU
YOTUPbOX) rOAMH 3BEPHYTUCH A0 ACUCTaHCbKOI KomnaHii abo ii npeacTaBHMKA 3a
TenedpoHamu, Lo BKasaHi B [loroBopi Ta NOBIAOMMUTM Taky iHGopmaL,to:

4.1.1. Ha3By CTpaxoBuKa, Homep Lboro Jorosopy;

4.1.2. npi3BuiLe Ta im’a 3acTpaxoBaHoi ocobu;

4.1.3. cTpok gji uporo Jorosopy;

4.1.4. nporpamy CTpaxyBaHHs;

4.1.5. obcTaBMHM BUNAAKY Ta XapaKkTep HeobxigHOT gonomoru;

4.1.6. CBOE MiCLLE3HAXOOKEHHSA Ta KOHTAKTHUI TenedoH.

4.2. CrpaxyBanbHUK (3acTpaxoBaHa ocoba) 30608’s3aHa 4YiTKO AOTPMMYBATUCb
BKa3iBOK gucneTtyepa AcMCTaHCbKOT KoMNaHii abo 1i npeacTaBHUKa.

4.3. AKWo 3BEpPHEHHA A0 AcCMCTaHCbKOI KOMNaHii y CTPOoKM nepepbaveHi n.4.1
[nasu 2 [1loroBopy € HEMOX/IMBUM BHACNIAOK Pi3KOro MOripleHHs CTaHy 340Pp08’s
i CrpaxyBanbHUKy (3acTpaxoBaHiii 0cobi) HagaHa HeBigKnagHa meauyHa
[0MoMOra, BiH NOBMHEH Mnicna cTabinisauii ctaHy 340poB™A, NpU nepuwiit Haroai
npea’ABUTU  MpeACTaBHUKAM  MEAMYHOTO  3aknagdy, fAKUIA  Hajas MoC/ayru
CrpaxyBanbHUKy (3acTpaxoBaHiit ocobi) [lorosip Ta HeraiHo 3aTenedoHyBaTH 40
AcucTaHCcbKoT KomnaHii abo CTpaxoBuKa.

4.4. 3BepHeHHs A0 ACUCTAHTCbKOT KomnaHii, nepeabaveHe n.4.1 Masu 2 Jorosopy
CrpaxyBanbHUK (3acTpaxoBaHa ocoba) 3060B’A3aHi 34iMCHIOBATU B KOXHOMY
BUNAAKYy HeobXiaHOCTI oAepKaHHA MeAnYHMX abo iHWKMX nocayr, nepeadayeHnx
[lorosopom.

4.5. AKwo, 3rigHo i3 ymoBamu [loroBopy, 3araibHuiA CTPOK MOro Aji nepesuLLye
0byMoBAeHy KinbKicTb AHiB NnepebyBaHHA CTpaxyBaibHUKa (3acTpaxoBaHoi ocobu)
33 KOpAoHOM (npu Baratopa3oBux 3apybiXKHUX MOI34Kax) TO, NPU 3BEPHEHHI A0
ACMCTaHCbKOI KOMMNaHii 4na oTpMMaHHA nocnyr, CTpaxyBasbHUK (3acTpaxoBaHa
ocoba) noBuHeH, pa3om i3 [JoroBopom, npes’aBuUTK CBiil 3aKOPAOHHWUI NacnopT
O/ NepeBipKN Ha3BaHOrO OBMEXKEHHS.

5. MOPAAOK | YMOBM 30IMCHEHHA CTPAXOBOI BUMNJIATH

5.1. OTpMmyBayYamMu CTPaxoBoi BUNIATH E:
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3.1.30. insurer is not responsible in part for non-pecuniary damage caused
by the policyholder (insured person) during her foreign travel;

3.1.31. effect of the Treaty does not apply to the territory of permanent
residence of the Insured (Insured);

4. Actions Insured (Insured) In the insurance case

4.1. In case of occurrence of the Insured events that may be recognized
occurrence (the necessity to receive services under the terms of the Treaty),
insured (insured person or a third party representing its interests), must
immediately, within 24 (twenty four) hours apply to assistance companies
or its representative for the phones listed in the Treaty and to report the
following information:

4.1.1. title insurer, the number of this Agreement;

4.1.2. name and surname of the insured person;

4.1.3. term of this Agreement;

4.1.4. insurance program;

4.1.5. circumstances of the case and nature of assistance required;

4.1.6. its location and telephone number;

4.2. Policyholder (insured) must strictly follow the instructions dispatcher
assistance companies or its representative.

4.3. If recourse to assistance companies within the terms stipulated by item
4.1 of Chapter 2 of this part of the contract is impossible due to a sharp
deterioration in health and Insured (Insured) provided emergency medical
care, it should stabilize after the state of health, at the earliest opportunity
to present to representatives of the medical institution that has provided
services insured (insured person) agreement and immediately call for
assistance companies or insurers.

4.4. Appeal to the Assistance company provided clause 4.1 of Chapter 2 of
this part of the contract insured (insured) must carry out in each case need
to obtain medical or other services provided by Contract.

4.5. Where by the terms thereof, the total period of exceeding its specified
number of days of the Insured (Insured) abroad (with multiple overseas
trips), then, when applying to assistance companies for services insured
(insured person) shall, together with the Contract, to present your passport
to verify the said restrictions.

5. PROCEDURES AND TERMS OF INSURANCE PAYMENTS

5.1. Insurance payment recipients are:

5.1.1. Assistance companies that made the costs - to the extent the cost of
services provided by the Treaty, which was granted to policyholders
(insured person).

5.1.1.1. The procedure for such insurance benefits shall be regulated
pursuant to the agreement on cooperation concluded between insurers and
assistance companies.

5.1.2. Policyholder (Insured) or a third person who actually paid for acquired
Policyholders (Insured) services under the Agreement - in the appropriate
amount of incurred charges, subject to the terms of this Agreement.
Payment is made after the return of the Insured (Insured) from foreign
travel - through reimbursement of expenses incurred in the amounts and
limits set forth in the Agreement.

5.2. If the date of expiration of the contract, insured (insured person) is
abroad and her condition requires emergency care, but medical opinion the
person is not subject to repatriation to the country of residence, the insurer
reimburses the costs of further immediate treatment of the Insured
(Insured ) abroad for a period not exceeding 15 (fifteen) days, provided that
such costs do not go beyond the sum insured.

5.3. Terms of decision making or refusal of insurance benefits:

5.3.1. decision to pay or denial of insurance payments made by insurers
within 10 (ten) working days from receipt of the Insurer all necessary and
proper documentation;

5.3.2. insurance payments made by insurers within 15 (fifteen) working days
after the decision on the insurance payments. The insurer decides on the
insurance payments and provides insurance payment within the actual costs
consistent with the assistance companies or with the insurer, according to
the official NBU exchange rate at the date of these costs.

5.3.3. in the presence of reasonable doubt in the fullness and authenticity
of the documents, circumstances and reasons of occurrence insurer has the
right to delay a decision further 30 (thirty) working days to complete
clarification of the circumstances provided the mandatory referral letter to
the Insured (Insured person); , E
5.3.4. against denial of insurance benefits ins
days after the denial refers to the Insured
notice of refusal and the reasons for refusal




5.1.1. AcucTaHCbKa KOMNaHiA, Aka 34jiicHnna BuTpaTh — B 06cA3i BapTocTi nocayr,
nepeabaueHnx Jorosopom, ki 6yno HagaHo CTpaxyBanbHMKY (3acTpaxoBaHiit
ocobi).

5.1.1.1. NopsafoK 34iMCHEHHA TaKUX CTPAXOBUX BUNAAT PEraMEHTYETbCA 3rigHO 3
[OTOBOPOM  [IOPYYEHHA, YKNAAEHUM MK ACUCTAHCbKOK — KOMMaHielo i
CTpaxoBUKOM.

5.1.2. CrpaxyBanbHuK (3acTpaxoBaHa ocoba) abo Tpets ocoba, AKa ¢aKTUHHO
3piiicHuNa onnaty oTpumaHux CTpaxyBanbHWKOM (3acTpaxoBaHol o0coboto)
nocnyr, nepegbdaveHmx lorosopom — y BignosiaHomy obcssi 3ailicHeHUxX BUTpaT,
3 ypaxyBaHHAM yMOB Lboro [loroBopy. Bunnata 34iMcHIOETbCA NiCNA NOBEPHEHHA
CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) i3 3apybiXKHOI NOI3AKM — LWAAXOM
BiZILUKOAYBAHHA 3a3HAaHMX BUTPAT B MEXax CTPAaXOoBOi CYMM Ta NiMiTiB, 3a3HaYeHMX
y florosopi.

5.2. AKwWwo Ha paty 3aKiHuyeHHA CTpoky Aaii Jorosopy, CTpaxyBanbHUK
(3acTpaxoBaHa ocoba) e nepebyBae 3a KOPAOHOM i MOro CTaH BMMarae
HeBiAKNagHOI MeAMYHOI AOMOMOrM, ane 3a MeguYHUMM BMCHOBKOM ocoba He
nignarae penatpiayii B KpaiHy MOCTIMHOrO MNPOXMBaHHA, To CTpaxoBuWK
BiAWKOAOBYE BUTPATM Ha Nojanblue HeBiAkNagHe NikyBaHHA CTpaxyBasbHUWKa
(3acTpaxoBaHoi 0cobu) 3a KopAoHOM TepmiHOM He 6inblwe 15 (n’ATHaguATM)
KaneHAapHUX AHiB, 32 YMOBM WO TaKi BUTPATU He BUXOAATb 32 MeXi CTPaxoBoi
cymu.

5.3. CTPOKWM NPUUHATTA pilleHHA Npo 3A4ilicHEeHHA abo BiAMOBY B 3A4iMCHEHHI
CTpaxoBux BUMNAaT:

5.3.1. piweHHa npo Bunaaty abo BiAMOBY Yy CTPaxoBii BUNANATI NPUIMAETbCA
CrpaxoBuKkom npoTtarom 15 (n'aTHaguATH) pobounx AHIB 3 MOMEHTY OTPMMAHHA
CTPaxoBMUKOM YCiX HEOBXiAHMX Ta HANEXKHUM YUHOM ODOPMNEHUX JOKYMEHTIB;
5.3.2. cTpaxoBa Bunnata 3gilicHOeTbca CTpaxosukom npotarom 10 (pecatu)
poboumnx AHIB NicNA NPUAHATTA PilLEHHSA NPO 3A4JACHEeHHA CTPaxoBOi BMMIATU.
CTpaxoBWMK MPUIMMAE pilleHHA NPO 3A4iACHEHHA CTPaxoBOi BUNAATU Ta 34iACHIOE
CTpaxoBy BUMAATy B Meax GaKTUYHMX BUTPAT, Y3roAXKeHUX i3 ACUCTaHCbKOKO
KomnaHieto abo i3 CTpaxoBMKOM, 3rigHO 3 odiuitHMM 06MiHHUM Kypcom HBEY Ha
ATy 34iWCHEHHA LUX BUTPaT.

5.3.3. Nnpu1 HaABHOCTi 06FPYHTOBAHMX CYMHIBIB Y MOBHOTI Ta LOCTOBIPHOCTI HaAAHMX
OOKYMEHTIB, 06CTaBMHAX Ta NPUYMHAX HACTaHHA CTPAaxoBOro BMUNaaKy CTpaxosuK
Ma€ NpaBo 3aTPUMATH NPUAHATTA pileHHA Wwe Ha 30 (TpmMAauATb) poboumx aHiB A0
NOBHOrO 3’ACYBaHHA UMX 06CTaBMH NpY ymoBi 060B’A3KOBOro HamnpaBs/ieHHs ucTa
Ha agpecy CtpaxyBasibHUKa (3acTpaxoBaHoi ocobu);

5.3.4. y BMNagKy BigMOBM Yy CTpaxoBiii Bunaati CTpaxoBuK npoTtarom 5 (n’'atu)
poboumx [AHIB Micna NPUUHATTA PIlEHHA NPO BIAMOBY HaACWMAE HA agpecy
CrpaxyBasibHMKa (3acTpaxoBaHoi 0cobu) n1cTa 3 MMCbMOBUM NOBIZOMAEHHAM NPO
BiAMOBY Ta MPUYMHAMM BiAMOBU.

5.3.5. lna oTpumaHHA cTpaxoBoi Buniatn CTpaxyBanbHUK (3acTpaxoBaHa ocoba)
abo Tpeta ocoba, AKa NpPeAcTaBAsfE MOro iHTEpecu) NOBUMHEH 3BEPHYTUCA [0
CTpaxoBMKa 3 3aABOO Npo BUNAATY npotarom 15 (n'ATHapuUATM) pobounx AHIB 3
[aTv noBepHeHHs CTpaxyBasbHMKa (3acTpaxoBaHoi ocobu) i3-3a KOpAOHY.

5.4. Mepenik AOKYMEHTIB, O NiATBEPAKYIOTb HACTAHHA CTPAXOBOro BUMAAKy Ta
po3mip 36UTKiIB, NPU OTPMMAHHI CTPaxoBoi BMNAATU Oocobamu, BKazaHUMMU Yy
n.5.1.2. Fnasu 2 florosopy.

5.4.1. Ana oTpMmaHHA cTpaxoBoi BUMNAATM CTPaxXOBWUKY, HAAAOTbCA HACTYMHI
LOKYMEHTH:

5.4.1.1. 3aABa NPO HaCTaHHA BUMNAJAKY, WO MOXe ByTW BU3HAHO CTPaxoBUM Ta
CTPaxoBy BUNAATY;

5.4.1.2. opuriHan [loroBopy CTpaxyBaHHSA;

5.4.1.3. Konia nacnopTy rpomagaHuHa YKpaiHW abo iHWOi KpaiHW, AKLWOo
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) Mae iHwe rpomagaHcTeo (abo Konis iHWworo
[OKYMEHTY, L0 NOCBiAYYE 0cobY);

5.4.1.4. opuriHan abo Konito 3aKOPAOHHOrO NAacnopTy 3 BiAMITKaMM NPO NepeTuH
KOPAOHY;

5.4.1.5. opuriHan abo Konito CBigOLTBA NPO HAPOAMKEHHS, AKLLO BiK 3acTpaxoBaHoi
ocobu — fo 16-Tu pokiB;

5.4.1.6. Konia fOBIAKM NPO NPUCBOEHHSA ifeHTUIKaLiMHOrO Homepa;

5.4.2. popaTKOBO A0 AOKYMeEHTIB, 3a3HauveHux y n.5.4.1. Tnasu 2 [orosopy
[04at0ThCA:

5.4.2.1. Mpu OTPUMaHHI Meau4HOT AonomMoru/nocayru:

5.4.2.1.1. opwriHan f0BiAKW (MeanyYHOro 3BiTy) 3 MeAMYHOrO 3aKknaay (Ha 61aHKy
3aKnagy abo 3 Bi4NOBIAHMM LUTAMMOM) i3 3a3HaYeHHAM Npi3BuiLa CTpaxyBasbHUKa
(3acTpaxoBaHoi 0cobu), ocTaTo4HOrO AjarHo3y, iHbopmaL,ii Npo oKpemi NiKyBanbHi
npoueaypu Ta AaTu ix NpoBeseHHs;

5.4.2.1.2. opwvriHann [OKYMEHTIB, fKi NiATBEpAXKYOTb OMAaTy 3A4ilCHEHOro
NiKyBaHHA (WTamn npo onnaTy, KacoBMi 4Yek, OaHKiBCbKa KBUTaHLiA 3
3a3HAYEHHAM CYMM Ha Nepekas ToLLo);

5.4.2.1.3. peuenTu 3 neyaTKoo, Ae BKa3aHi Npi3BuLLE NiKapA, Ha3BM NPU3HAYEHNX
NiKiB, X LiHX, JOKYMEHTH, LLO NiATBEPAKYIOTb ONAaTy;
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5.3.5. For insurance benefit insured (insured person) or a third person who
represents his interests) should apply to the insurer's claim for payment
within 15 (fifteen) working days from the date of return of the Insured
(Insured) from abroad.

5.4. The documents confirming the insured event and the amount of
damages, in obtaining insurance payments by persons specified in p.5.1.2.
Chapter 2 of this part of the contract;

5.4.1. For insurance benefit insurers, regardless of the Agreement, provided
the following documents:

5.4.1.1. statement of the insured event and the insurance payment;
5.4.1.2. original insurance contract;

5.4.1.3. copy of passport of citizen of Ukraine or another country if the
insured (insured person) has a different nationality (or a copy of another
document that identifies the person);

5.4.1.4. original or copy of passport with marks on border crossing;

5.4.1.5. original or copy of birth certificate, if the insured person's age - up
to 16 years;

5.4.1.6. Copy of identification numbers;

5.4.2. in addition to the documents mentioned in p.5.4.1. Chapter 2 of this
part of the contract are submitted the following:

5.4.2.1. When receiving medical care / services:

5.4.2.1.1. original certificate (medical report) from the medical institution
(on letterhead of the institution or with the appropriate stamp) indicating
the name of the Insured (Insured), final diagnosis, information about
specific treatments and dates of their conduct;

5.4.2.1.2. original documents proving payment of treatments (stamp of
payment, cashier's check, bank receipt indicating the amount of money,
etc.);

5.4.2.1.3. Recipes from the seal, indicating name of the doctor assigned
names of drugs, their prices, proof of payment;

5.4.2.1.4. original invoices for the provision of specialized transportation
and / or other used by the Insured (Insured), due to sudden illness or
accident;

5.5. If the conditions of the Agreement provide for an unconditional
franchise, insurance payments made from its net.

5.6. the insurer reserves the right to demand the implementation by the
Insured (Insured) translated into Ukrainian (Russian) language documents
related to the occurrence (certificates, medical reports, invoices, etc. ) or
reduce the amount of insurance payment for the cost of the translation.

6. REASONS FOR REFUSING INSURANCE PAYMENT OR DELAY OF
INSURANCE PAYMENT

6.1. The grounds for refusal of insurers in the insurance payments are the
following circumstances:

6.1.1. intentional act of the Insured (Insured) to the insured event. The
above rule does not apply to activities associated with the discharge of
official duty or civil, in the state they are needed pens (without exceeding
its limits) or to protect property, life, health, honor, dignity and business
reputation. Qualification of the following established under the legislation
of Ukraine;

6.1.2. committing Insured (Insured) intentional crime that led to the onset
of damage (damage);

6.1.3. View insured (insured person) deliberately false information about
the subject of the insurance contract or the fact of occurrence, in particular,
does the Treaty insured (insured) did not give insurers the necessary
information that was essential to determine the degree of risk (relative to
the occupation in the exercise of foreign travel, health insured person, etc.);
6.1.4. policyholder (insured) or a third party representing its interests,
timely assistance companies not told about the need for medical care (or
received medical treatment) due to an accident or sudden illness and the
costs that have been made to provide the policyholder (insured person)
medical care, or deliberately created obstacles insurers (assistance
companies) in determining the circumstances of the incident, its nature and
amount of expenses when the insured event;

6.1.5. failure to submit the documents mentioned in paragraph 5.4. Chapter
2 of this part of the contract;

6.1.6. failure of the Insured (Insured) its obligations under the Agreement
referred to in Chapter 1 of this part of the contract;
6.1.7. failure of the Insured (Insured) conditions, p. 4 Chapter 2 of this part
of the contract; - 2y

6.1.8. failure to submit the documents mentioned in
1 and Clause 3 of Chapter 2 of this part of the con
6.1.9. if the fact of forgery Insured (Insured)
distortion of facts relating to the insured event;
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5.4.2.1.4. opuriHanu paxyHKiB 3a HagaHHA cnewjanisosaHoro TpaHcnopTy Ta/abo
iHWoro, AKkMM KopucTyBaBca CTpaxyBasbHWK (3acTpaxoBaHa ocoba), BHACNiAOK
panToBOro 3axsBoptoBaHHA abo HelacHOro BUNaaKy;

5.5. flkwo ymosu [loroBopy nepeabavatotb 6e3ymoBHy ¢paHLmM3y, cTpaxosa
BMNIaTa 34iACHIOETLCA 3 ii BUPaXyBaHHAM.

5.6. NMpu oTpMMmaHHi 3asBM Ha cTpaxoBy BunaaTy, CTpaxoBWK 3anuwae 3a coboto
npaBo BMMaraTu 34iMCHEHHA 3a paxyHOK CTpaxyBasbHWUKa (3acTpaxoBaHoi ocobu)
nepeknag, Ha yKpaiHCbKY (POCiMCbKy) MOBY AOKYMEHTIB, NOB’A3aHMX 3i CTPaXxoBUM
BUMAAKOM (£0BIAOK, MEAMYHOTO BUCHOBKY, PaXyHKiB TOLO) abo 3MEHWUTH cymy
CTPaxoBOI BUMAATU Ha BapTiCTb TAKOro Nepeknagy.

6. MPUYMHU BIAMOBU Y CTPAXOBIN BUMJATI ABO 3ATPMUMAHHA CTPAXOBOI
BUNNATHU

6.1. MigcraBoto AnA BigmoBM CTpaxoBMKa y 3aiicHeHHI CTpaxoBoi BUMNIATK € Taki
06CTaBUHMU:

6.1.1. HaBMMCHI aji CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu), cnpAmoBaHi Ha
HaCTaHHA CTPaxoBOrO BMMAAKy. 3a3HayeHa HOPMa He MOWMPIOETbCA Ha Aii,
noB’A3aHi 3 BUKOHAHHAM HUM rPOMAZAHCHKOrO UM cny6oBoro 0608’A3Ky, B CTaHi
HeobxigHoi 06opoHU (6e3 nepeBuweHHs i Mex) abo 3axucTy MaliHa, XKuTTd,
340poB’sA, 4ecTi, rigHocTi Ta pinosoi penytauii. Keanidikauia Takux Ain
BCTAHOBJIIOETLCA BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

6.1.2. BUMHEHHA CTpaxyBaNbHUKOM (3aCTPaxoBaHO 0COH0H0) YMUCHOTO 3/104MHY,
L0 NPU3BIB [0 HAaCTaHHA 36UTKIB (WKoawm);

6.1.3.nogaHHa  CTpaxyBanbHMKOM  (3acTpaxoBaHoiw  ocobow)  cBigomo
HenpasaMBMX BigomocTel nNpo npeamet [orosopy CTpaxyBaHHA abo npo ¢akT
HacTaHHA CTPaxoBOrO BWMNaAKy, 30Kpema, npu odopmneHHi [orosopy

CTpaxyBanbHMK (3acTpaxoBaHa ocoba) He Hagas CTpaxoBWKy HeobxigHOI
iHbopMmaLji, Aka Byna cyTTEBOIO ANA BU3HAYEHHSA CTYNEHIO PU3KKY (BIAHOCHO poay
3aHATb NPU 3A4JIACHEHHI 3aKOPAOHHOI NOi3AKKM, CTaHy 340poB’A 3acTpaxoBaHO(
0cobu Towo);

6.1.4. CtpaxyBanbHUK (3acTpaxoBaHa ocoba) abo TpeTa ocoba, Wo npeacrasafe
ioro iHTepecu, CBOEYACHO He MOBiAOMMB ACUCTAaHCbKY KOMMaHilo npo
HeobXigHICTb OTPUMaHHA MeauuyHoi agonomorn (abo oOTpUMaHy MeauuHy
[,0MOMOry) BHacNif0K HeLWacHOro BunaaKy abo panToBoro 3axBopoBaHHA Ta Npo
BUTPATH, AKi By 3ailicHeHi Ana HagaHHa CTpaxyBasbHUKY (3acTpaxoBaHiit 0cobi)
MefuyHoi gonomoru, abo HaBMWUCHO CcTBOpMB nepewkoan CTpaxoBUKy
BWUTPAT NPU HACTaHHi CTPAxoBOroO BUMAZAKY;

6.1.5. HenogaHHA AOKYMEHTIB, 3a3HavyeHnx y n. 5.4. Fnasu 2 [lorosopy;

6.1.6. HeBMKOHaHHA CTpaxyBasibHMKOM (3acTpaxoBaHOO 0cob0t0) CBOiX 0608B’A3KIB
3a [loroBopom, 3a3HadeHux y Mnasi 1 [lorosopy;

6.1.7. HeBMKOHaHHA CTpaxyBaibHUKOM (3acTpaxoBaHoto ocoboto) ymos Po3zginy 4
[nasu 2 JoroBsopy;

6.1.8. HasBHicTb 06CTaBMH, 3a3HayYeHnX y n. 5. Mnasu 1 Ta n.3 Masu 2 wiei YactnHu
[orosopy;

6.1.9. AKwWo BcTaHOBNEHO AKT Niapobku CTpaxyBanbHUKOM (3acTpaxoBaHoro
0C06010) AOKYMEHTIB YN HABMUCHOTO MepPEeKpydYeHHs (aKTiB, WO CTOCYHTbCA
CTPaxoBOro BUMazKy;

6.1.10. saKwo CTpaxyBanbHWK (3acTpaxoBaHa ocoba) oTpMmana BigWwKoAyBaHHSA
BUTPAT 3a HagaHi i nocayru Big 0cobu, BMHHOI Yy 3anoAifHHI LWKOAM
CrpaxyBasibHUKY (3acTpaxoBaHii ocobi);

6.1.11. iHwWi BUNagKu, nepenbdayeHi 3aKoHO4aBCTBOM YKpaiHu;
6.1.12.npoBeaeHHA eBaKyaLlii, TpaHCMOPTYBaHHA abo penaTtpiauii CTpaxysasbHUKA
(3actpaxoBaHoi 0cobu) 6e3 nonepeaHbOro Y3roAXeHHs i3 ACMCTaHCbKO
KomnaHieto Ta/abo CTpaxoBMKOM;

6.1.13. nopyweHHna CTpaxyBanbHUKOM (3acTpaxoBaHol 0cob600) MegUUHMX
NpUNUciB NPy HagaHHI Momy Byab-AKMX BUAIB HEBIAKNAAHOI LONOMOTIM, @ TaKOX
30iMCHEHHA HWMM HaBMWUCHUX A, WO npu3senu [0 36inblieHHA BUTpaT
AcucTaHcbKol KomnaHii (CTpaxosuka);

6.1.14. 3pjiicHeHHa CrtpaxyBanbHMKOM (3acTpaxoBaHowo ocoboto) 3apyb6irKHOI
NOI34KN 3 METOK OTPUMAHHA 32 KOPAOHOM MEAUYHUX NOCAYT.

6.2. MNiactaBamu gna 3aTprmaHHA CTPaxOBUKOM 3AiICHEHHA CTPaX0oBOi BUNAATY €:
6.2.1. 06rpyHTOBaHI cymHiBK CTpaxoBMKa WOAO MalHOBOrO iHTepecy ocobu, ska
npeTeHAye Ha OTPUMAHHA CTPAXOBOi BUMAATU: 30KPEMa, AKLLO CMafKOeEMelb
CTpaxyBanbHUWKa (3acTpaxoBaHoi 0cObM), AKMI NOMep, He MOXKe NiATBEPAUTU CBIl
CTaTyC, OCKINIbKM He MaE€ CBIAOLTBA NPO NPABO Ha CMaZLMHY;

6.2.2. nopyweHHA KPUMIHANbHOI CNpaBu BigNOBIAHMMW OpPraHaMM BHYTPILLHIX
cnpas NpoTU OTPUMyBaYa CTPaAxoBOi BUMAATU - $i3nyHOI 0cobu i npoBedeHHs
HMMM pO3CNifyBaHHA OGCTaBMH, WO MPU3BEAWM A0 BUHUKHEHHA LWKOAM, 3a
HaABHOCTI MNPOTUNpPaBHWUX Aili WOAO0 KUTTA Ta 3p0pos’a CTpaxyBasbHUKa
(3acTpaxoBaHoi ocobu), 3a3HayeHomy B [loroBopi. MUTaHHA Npo 34ilNCHEHHsA
CTpaxoBoi BUNAATK BUPILLYETbCA NpoTarom 15 (n'ATHaguaTM) pobounx aHis nicns
3aKiHYEHHS  33a3HAYeHOro  PO3CNifAyBaHHA  (MOro  3yMUHEHHs, CKNAfaHHA
06BMHYBaIbHOrO BUCHOBKY, 3aKPUTTA KPMMIHaNbHOT CripaBu ToLwo);
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6.1.10. if insured (insured person) received reimbursement for services
provided to it from a person guilty of harming Insured (Insured);

6.1.11. other cases, the laws of Ukraine;

6.1.12. evacuation, transportation or repatriation of the Insured (Insured)
without prior consent of the assistance companies and / or the Insurer;
6.1.13. violation of the Insured (Insured) medical prescriptions in providing
her any kind of emergency, as well as her deliberate actions that led to
increased costs assistance companies (the insurer);

6.1.14. of the Insured (Insured) Foreign travel to obtain medical services
abroad.

6.2. The reasons for the detention of the insurance payments by insurers
are:

6.2.1. Insurer reasonable doubts about the property interest of the person
who claims to receive insurance payments: In particular, if the heir of the
Insured (Insured), who died can not confirm its status as no certificate of
inheritance;

6.2.2. criminal proceedings relevant law enforcement authorities against
the beneficiary of insurance payments - individual and conduct their
investigation into the circumstances that led to the injury, the presence of
illegal actions on the lives and health of the Insured (Insured) specified in
the Agreement. Questions about the insurance payments settled within 15
(fifteen) working days after the end of the investigation (his suspension,
drafting the indictment, the termination of criminal proceedings, etc.);
6.2.3. Insurer reasonable doubts about the authenticity of the documents
under the circumstances or events signs of an accident, or there are other
facts that could constitute grounds for denial of insurance benefits. In this
case, the insurer may hold insurance payment for the period necessary for
establishing the truth about the real circumstances of the incident, but no
more than 6 (six) months.

6.2.4. In case of detention of insurance payments, the insurer shall furnish
to the policyholder (insured person) written notice of this, the reasons for
detention.

7. OTHER CONDITIONS

7.1. Other terms of the Treaty in voluntary insurance for medical expenses
during foreign travel meet Chapter 1 of this part of the contract.




6.2.3. 0brpyHTOBaHi cymHiBu CTpaxoBMKa 3 NpuUBOAY [AOCTOBIPHOCTI HaAaHWX
[OKYMeHTiB abo BignoBigHOCTi 06CTaBMH Nogii 03HaKam CTPaxoBOro BUNAAKY, UM
HAABHOCTI iHWMWX GaKTIB, AKI MOXYTb CTaTV NiACTAaBOI ANA BiZMOBU Yy CTPaxoBii
sBunaati. Y upomy pasi CTpaxoBMK Ma€e NpaBo 3aTpUmaTu CTPaxoBy BUMAATy Ha
CTPOK, HEOBXiAHWUI ANA BCTAHOBNEHHA ICTUHM WOA0 AiCHUX 06CTaBUH Noaji, ane
He Binblue, HiX Ha 6 (WicTb) micauis.

6.2.4. Y pasi 3aTpuMaHHA CTPaxoBoi BUNaaTH, CTPaxoBUK NOBMHEH HaNpaBUTK Ha
appecy CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) nMMcbmMoBE MNOBIAOMEHHA , 3
06rPYHTYBAHHAM NPUYMH 3aTPUMAHHA. -

7. IHWI YMOBU

7.1. |Hwi ymosu [orosopy B 4acCTWHi A06POBINBHOMO CT,
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