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Hopaatok Nel ao [loroBopy KOMMAEKCHOrO CTPaxyBaHHA Ocib, Wo nogoposKytoTb 3a KopaoH/ Appendix p.1 to the Comprehensive Travel

Insurance Contract

YMOBU CTPAXYBAHHS EKTA Standart / INSURANCE TERMS AND CONDITIONS EKTA Standart

NOCNYru NEPEABAYEHI AOFOBOPOM, BAPTICTb AKUX ON/IAYYE CTPAXOBUK
[Ana 6yab-aKoi 3acTpaxoBaHoi ocobu:

HeBigknagHa meguyHa agonomora;

HeBigknagHa cromaTonoriyHa gonomora:

- NPU BUHMKHEHHI rocTporo 3y6Horo 6onto - Ao 150 EBPO

- BHACNiA0K HaCTaHHA HeLWacHoro BMnagkKy - ao 300 EBPO

HeBigknagHa akylwepcbKa A0onomora Ao 29-ro TUXKHA BariTHOCTI;
TpaHcnopTyBaHHA 3acTpaxoBaHoOi 0cobu, B pasi KniHiYHOI HeobxigHOCTI — 3a
MeAUYHUMM NOKA3HUKaMMU, A0 HalbaukJoi nikapHi abo nikaps;

Penartpiauia 3actpaxoBaHoi ocobu;

Penarpiauia Tina 3actpaxosaHoi ocobu

TNABA 1. 3ATAJIbHI NONOXEHHA
1. BM3HAYEHHA TEPMIHIB,
CTPAXYBAHHA

1.1. lorosip cTpaxyBaHHA (HaZani 3a TekcTom — [JOrosip) - Le NMCbMOBa yroga mix
CrpaxyBanbHUKOM i CTpaxoBMKOM, 3rigHO 3 sAkoto CTpaxoBuk 6epe Ha cebe
3060B'A3aHHA Y pasi HaCTaHHA CTPAXOBOro BUNAAKY 34iMCHUTH CTPaxoBy BUMAATY,
a CrpaxyBanbHuK (3acTpaxoBaHa ocoba) 3060B'A3yeTbCsA ChaadvyBaTM CTPAxoBi
nnatexi y BM3HayeHi [JoroBOpom TepMiHM Ta BMKOHYBATW BCi iHWI yMOBM
[orosopy.

1.2. MeauuHi Butpat / Medical expenses - £06poBisibHe CTpaxyBaHHA MEAUYHMX
BUTpAT.

1.3. AcucTaHCbKa KOMMaHis — topuauyHa ocoba, Wo pgje Big imeHi Ta 3a
nopyyeHHam CTpaxoBuKa i KoopauHye aji CTpaxyBanbHMKa (3acTpaxosaHoi ocobm)
nif Yyac HacTaHHA noain, nepeabaveHnx [LoroBoOpom K CTPAXoBi BUNaAKW, HALAE
nocnyru CTpaxyBanbHWKY (3acTpaxoBaHiii ocobi) 3a KOpAOHOM B pasi HacTaHHSA
CTPaxoBOro BWNAAKY, a TaKOX 34iMCHIOE onnaTy HagaHux CTpaxyBanbHUKY
(3actpaxoBaHiit ocobi) nocayr Big imeHi CTpaxoBuKa.

1.4. HewacHu1i1 BUNagoK — pantoBa HenepegbadyBaHa NoAis, BUKAWKaHa BNANBOM
30BHIiWHIX OBCTaBWH, WO He 3anexuTb BiA BOMI 0COBM Ta CYNpPOBOANKYETHLCA
NOLWKOAXEHHAM TKaHWH OPraHiamy AI0OAMHU 3 NOPYLIEHHAM iXHbOI LiNiCHOCTI i
dyHKLiN, Aedopmaliieto | NOpyLIEHHAM ONOPHO-PyXOBOro anapaTy. HewacHumu
BUMNaJKaMM TaKOXK € BWMAAKOBE MOMafaHHA B AWXa/bHi LWAAXM CTOPOHHIX
npegMeTiB, YTOMAEHHA, TENNOBUI yAap, ONiKW, YKYCU TBAPUH, OTPYWHUX KOMaX,
3MilA, 0OBMOPOKEHHS, NEPEOXONOAKEHHS, YPAXKEHHA ENEKTPUUHUM CTPYMOM abo
6/1MCKaBKOIO, BMMAAKOBE OTPYEHHA OTPYMHMMM PEYOBUHAMM, rasamu, NiKamu,
HefobpPOAKICHUMM  NPOAYKTaMM  XapyyBaHHA,  KhiwoBuit  abo  nicna
npvwenatoBanbHuii eHuedanit (eHuedanomienit), npaseup, 6oTynI3M.

1.5. CTA, — cy6’eKT TYpUCTUYHOT AiANbHOCTI, O 3rigHO 3aKOHOAaBCTBa YKpaiHN Mae
NpaBo Ha HafaHHA NOCAYT 3 opraHisaLii 3apybiXkKHWX NOI3A0K ANA TPOMAAAH.

1.6. [lorosip Npo HagaHHA TYPUCTUYHMX NOCAYT — OMOB/IEHICTb CTOPIH, YKAaAeHa
B NWCbMOBIN Gopmi 33 ymoBamMu AKOI OfHa CTOPOHA (CyB’€KT TypuCTUYHOI
AiANbHOCTI) 3a BCTaHOB/JIEHY [AOroBOPOM MaaTy 30060B'A3yeTbcA 3abesneunTun
HaflaHHA 3@ 3aMOBJIEHHAM iHWOI cTopoHM (Typucta - CTpaxyBasbHMKa
(3acTpaxoBaHoi 0cO6M)) KOMMAEKCY TYPUCTUYHUX Mocayr. [orosip Npo HagaHHSA
TYPUCTUYHMUX NOCAYT MOKE YKNAATUCA LWAAXOM BUAQY Bayyepa.

1.7. TypuCTCbKuMiA Bayyep («nyTiBKa»), Hagani Bayyep - AOKYMEHT, WO NiATBEPANKYE
cratyc ocobu abo rpynu ocib fK TypucTiB, oniaty Nocayr yu ii rapaHTiio i €
niACcTaBolo A7 OTPUMAHHA TYPUCTOM abo rpynoto TypuUCTiB TYPUCTUYHUX MOCAYT.
1.8. Pa3oBa 3apybikHa Noi3gKa — Noi3gKa AKa 34ilcHIoeTbea CTpaxyBabHUKOM
(3acTpaxoBaHolo 0CO60t0) 3 YITKO BM3HAYEHMMW CTPOKaMM nepebyBaHHA 3a
KOPAOHOM, 3 MOMAMBICTIO pa3oBoro B'i3ay Ha obmexeHui cTpok Ao obpaHoi
KpaiHu nogopoxi (TepuTopii (micua aii) Jorosopy). Ik NpasBuno, Taki Noi3aku
MOXYTb 3filiCHIOBaTUCL MO BiOMETPUYHOMY NAcmopTy, @ TaKOX FOCTbOBUM,
TYPUCTUYHUM, POBOYMM Ta iHLLIMM TUMAM Bi3, AKI 4atOTb NPaBO Pa3oBoro B'i34y Ha
TepuTopito 06paHoi KpaiHu

1.9. baratopa3oBa 3apybixHa noizgka — noi3aka AKa  34JIACHIOETbCA
CrpaxyBasibHVMKOM (3acTpaxoBaHoto 0cob0t0) 3 BiAKPUTOIO AaTolo NepebyBaHHA 3a
KopaoHoMm, To6To CTpaxyBanbHUK (3acTpaxoBaHa ocoba) moxe nepebyBatn Ha
TepuTopii  0bpaHoi KpaiHn (TepuTopii (micua aii ([JoroBopy cTpaxyBaHHS)
6araTopasoBo ase y Mexax /imiTiB (4HiB) BU3HaYeHWX y [loroBopi CcTpaxyBaHHs,
npu LbOMY NpPWU KOXHOMY BMI3Ai 33 KOPAOH CTPOK Aii CTPaxoBOro 3axucrty
ABTOMATUYHO 3MEHLUYETbCA Ha KiNbKicTb AHiB, nposegeHUx CTpaxyBa/ibHUKOM

O BWKOPWUCTOBIKOTBCA YV [JOrOBOPI

THIS INSURANCE WILL COVER THE FOLLOWING EXPENSES

Emergency medical care;

Emergency Dental teatment to relieve pain up to 150 EUR

or any dental treatment costs caused by accident up to 300 EUR
Pregnancy aid up to 29-th week;

Transportation in case of clinical necessity caused by the medical state to
the nearest hospital or to the doctor;

Repatriation;

Human remains repatriation.

SECTION 1. GENERAL

1. DEFINITION OF TERMS USED IN THE INSURANCE CONTRACT

1.1. Insurance Contract (hereinafter referred to as the Contract) is a written
agreement between the Insured and the Policyholder, pursuant to which
the latter assumes the obligation to indemnify upon happening of an
insured event, and the Policyholder (the Insured) is obliged to pay premiums
within the terms as specified in the Contract and perform all other
contractual provisions.

1.2. Medical expenses means a voluntary insurance of healthcare expenses.
1.3. Assistance company is a legal entity that acts for and on behalf of the
Insurer and coordinates actions of the Policyholder (the Insured) upon the
occurrence of loss events covered by the Contract, provides services to the
Insured (an insured party) abroad in case of the occurrence of a loss event
and effects payment for the services provided to the Policyholder (the
Insured) on behalf of the Insurer.

1.4. Accident is an unexpected unforeseeable event caused by external
circumstances, which does not depend on the affected person's will and is
accompanied with damage to body tissues and impairment of their integrity
and functions, as well as the deformation of and damage to the
musculoskeletal system. Accidents also include an unexpected inhalation of
foreign materials, drowning, heat stroke, burns, animal bites, venomous
insect and snake bites, freezing injury, hypothermia, electric trauma,
lightning stroke, accidental poisoning with poisonous substances, gases,
medicines or low-quality food, tick-borne or vaccine encephalitis
(encephalomyelitis), tetanus and botulism.

1.5. Travel provider is an entity entitled to provide travels abroad to citizens,
pursuant to applicable law of Ukraine.

1.6. Travel contract is a written agreement between parties, under which
one party (a travel provider) undertakes to provide the other party (a tourist
/ the Policyholder (the Insured)) with a package of travel services for the
price as stipulated in the travel contract. A travel contract may be concluded
by means of issuing a travel voucher.

1.7. Travel voucher or trip ticket (hereinafter - the Voucher) is a document
that confirms the status of a tourist for an individual or a group and the fact
of payment or the guarantee of payment, and serves as a ground for
obtaining travel services by a tourist or a group of tourists.

1.8. Single trip abroad is a trip made by the Policyholder (the Insured) with
a clearly marked duration of stay and a single entrance to the selected
foreign country (territory of the Contract) for a limited term. Such trips can
be made on the basis of a biometric passport, a guest visa, tourist visa,
business visa or other visa types that grant the right for a one-time entry to
the territory of the selected country.

1.9. Multiple trip abroad is a trip made by the Policyholder (the Insured)
without specifying the last day of stay abroad. Thus, the Insured (an insured
party) is entitled to visit the territory of the selected country (territory of the
Contract) many times, but W|th|n the I|m|ts (the number of days) envisaged

.r‘_)q
s




(3acTpaxoBaHoto ocoboto) Ha TepuTopii (micua aii) [orosopy cTpaxyBaHHA. fK
npaBuio, TaKi NOI3AKM MOXKYTb 3A4iMCHIOBAaTUCb MO BioMeTpUYHOMY nacrnopTy, a
TaKoX TOCTbOBWM, TYPUCTUUHMM, POBOYIM Ta IHLWIMM TUNaM Bi3, AKi AalOTb NPaBo
B"i34y Ha TepuTopito 06paHoi KpaiHM BaraTopasoso.

1.10. MpaBuna cTpaxyBaHHA (Hagani Mpasuna) — [MpaBuna CTpaxyBaHHA
CTpaxoBMKa, 3apEECTPOBaHi HaNeXHWM UMHOM Yy [ep)KaBHiii Komicii 3
peryntoBaHHA PUHKiB GiHaHCOBMX NOCNyr Ha niacTasi AKMX CTPaxoBUK YKNA[AE
[oroBopu cTpaxyBaHHA. Llei [orosip yknafeHuit na nigctasi Takux Npasun:
«Mpasuna fo6pPOBINLHOIO CTPaxyBaHHA MEANYHUX BUTPATY;

1.11. PanToBe 3axBOPIOBAaHHA — panToBe HenepeabayeHe rocTpe MOripleHHs
cTaHy 340poB’s CTpaxyBasbHUKa (3acTpaxoBaHOi 0COBM), LLO 3arpoKye XKUTTIO Ta
34,0p0B’10 L€l 0cO6M | BUMarae HagaHHA HeBiAKNAAHOI MeANYHOI AONOMOTH.
1.12. CrpaxoBuk — TAB «CK «EKTA», Micue3sHaxomkeHHs: 03150, m. Kuis, Byn.
Linosa 6ya. 5, kopnyc 2, nitepa B1; koa 8 EAPIOO®ONT® 42509958; n/p UA 87
300346 0000026507061932201 B AT «A/IbdA-BAHK», M®O 300346, Ten.: 0-800-
305-122.

1.13. CTpaxyBanbHUK — topuanyHa abo aiesgatHa ¢dismuyHa ocoba, AKka yknana i3
CrtpaxoBukom [orosip cTpaxyBaHHA.

1.14. 3acTtpaxoBaHa ocoba — ocoba, Ha KOpUCTb AKOI yKnageHo [orosip. AKLWO
CTpaxyBanbHUK yKnagae [orosip cTpaxyBaHHA BiAHOCHO cebe BiH OAHOYACHO €
3acTpaxoBaHoto ocoboto. 3acTpaxosaHa ocoba, 3rigHo y ymosamu [orosopy,
Moe HabyBaTh npasa Ta 0608’'A3KM CTpaxyBanbHUKa.

1.15. Hainbnuxkdi pogmdi — poauui ocobu nepwoi niHii piactea, a came
Y0NO0BIK/ApYKUHa, AiTH, 6aTbkK, BpaTtn/cecTpu.

1.16. TpeTta ocoba — byab - AKa ocoba, Kpim CTpaxoBuka, CTpaxyBasibHUKa i
3acTpaxoBaHux ocib.

1.17. Micue nocTiiHOrO NPOMKMBAHHA — MiCLEe NPOXMBAHHA Gi3NYHOI 0cobu Ha
TepuTopii AKOI-HEBYAb AepiKaBU He MeHLLe O4HOro POKY, KA He MA€E MOCTIMHOro
MiCUA NPOXUBAHHA Ha TEpPUTOPIi HWMX AEepXaB i MA€E Hamip NPOXKMBATU Ha
TepuTOpIi L€l AeprKaBy NPOTArOM HEOBMEXKEHOrO CTPOKY, HE 0BMEXYIoUM Take
NPOXKMBaHHA NEBHOIO METOIO, | 338 YMOBMW, L0 TaKe MPOXKMBAHHA He € HAaCNiAKOM
BMKOHaHHA Lj€to 0coboto cny»k60Bmx (nocagosux) 0608’a3kiB abo 30608’a3aHb 3a
[,0rOBOPOM (KOHTPaKTOM).

1.18. 3aHATTA CNOPTOM Ha aMaTOPCbKOMY PiBHi (sport A) — HeperynapHi 3aHATTA
6yab-AKMM BMAOM CMOPTY (B TOMy uuchi Mif yac BigNOYMHKY) abo perynsapHi
3aHATTA CNOPTOM (BiZBiAYBaHHA CMOPTMBHOI CEKLi), KOAM CNOPT HE € OCHOBHUM
poaom pgianbHocTi CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) Ta CrpaxyBasibHUK
(3acTpaxoBaHa ocoba) He NPUIIMAE Y4acTb Y 3MaraHHAX.

1.19. 3aHATTA cnopTom Ha npodeciiiHomy pisHi (sport P) — perynapHi 3aHATTA 6yab-
AKUM BUOOM CMOPTY, KOJIN CMOPT € OCHOBHUM pPOoAOoM AianbHOCTIi CTpaxyBasbHUKa
(3acTpaxoBaHoi ocobu) abo CrtpaxyBanbHWMK (3acTpaxoBaHa ocoba) npuiimae
Y4acTb Y 3MaraHHAX.

1.20. ®paHwmsa — ue YacTMHa 36UTKIB, WO He BiAlKoA0BYETbCA CTPAaxOBMKOM
3rigHo 3 [loroBopom. AKLWO po3mip ppaHLWM3N BUSHAYEHO B iIHO3EMHIW BaNtOTI, TO
nepepaxyHoK cymn ¢ppaHLM3n y rPUBHI NPOBOAUTLCA 33 OdIiLiHUM 0BMIHHUM
Kypcom HauioHanbHoro baHKy YKpaiHu (gani 3a Tekctom HBY) Ha gaty HacTaHHsA
CTPaxoBOro BUMaZKy.

2. MICLIE | CTPOK Ali 4OroBorPy

2.1. [lorosip Ai€ BMKAOYHO Ha TepuTOPIi KpaiH, 3a3HavyeHMx B [orosopi, 3a
BUKNIOYEHHAM TepuTOpIi KpaiH, Ae BeAyTbCA BiCbKOBI Aii, Ta AKi 3HaxoA4ATbCA Nig,
caHKuieto OOH (Kpim BMnagkis, Konu ue nepeabayeHo 0cobaAMBMMU ymoBamMu
[orosopy i cniatm 404aTKOBOro CTPaxoBOro naaTesKy) Ta TepuTopii KpaiHu micus
nocTiiHoro npoueaHHaA CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu).

2.2. Ctpok gii floroBopy 3a3Ha4aetbca B YacTuHi 1 uboro [orosopy.

2.3. forosip Habupae YmHHoCTi 3 00 roamH 00 xBUAWH (32 KMIBCbKMM Yacom) AHs,
HaCTYNHOro 3a AHEM HaAXOAMKEHHA CTPaxoBOro MaaTexy B NOBHOMY o06cA3i Ha
NOTOYHMI paxyHOK abo B Kacy CTpaxoBuKa.

2.4. CTpaxoBWK Hece BifnoBiganbHicTb 3a [loroBopom y mexkax nepioay (KinbkocTi
[OHiB), fIKa 3a3Ha4eHa [JJorosopi - «O6meskeHHA AHiB». [loYaToK BiANOBIAANbHOCTI
CTpaxoBMKa MOYMHAETBCA 3 MOMEHTY MpoxoaxeHHA CTpaxyBaNbHUKOM
(3acTpaxoBaHoto 0cob0l0) NPUKOPAOHHOTO KOHTPO/IO Nif Yac Bui3gy 3 micua
NOCTINHOTO MPOXMBAHHA, 3a yMoBM cniatn CrpaxyBasiHMKOM CTpaxoBMKY
CTPaxoBOro NAATeXy Y NOBHOMY 06CA3i, Ta 3aKiHYYETHCA 3 MOMEHTY NPOXOAMKEHHSA
CTpaxyBanbHUKOM (3acTpaxoBaHO 0CO600) MUTHOFO KOHTPOIIO Nig Yac B'izay y
Mmicue MocTiMHOro NpoKMBaHHA, abo o 24-00 roguHi 00 xBMAKMH (32 KUiBCbKUM
yacom) AaTu, BKasaHoi B [lorsopi, fIK gaTa 3aKiHYeHHA CTPOKy Woro Aii, B
3aNeXHOCTI Bif, TOro, AKa 3 UMX NoAi Biabynaca nepwoto. Mpu KOXXHOMY BUi34j 33
KOpPAOH 3 Micua MOCTIMHOTO MpPOXMWMBAHHA CTPOK Aji [JoroBopy B YacTWHi
30608’A3aHb CTpaxoBMKA 3MEHLWIYETbCA HA KiNbKICTb  AHIB, NpoBeAeHUX
CrpaxyBanbHUKOM (3acTpaxoBaHoto ocoboto) Ha TepwuTopii aii Jorosopy (3a
MeXKamu MicLA NOCTIMHOIO NPOXKUBAHHA).

3. MPABA TA OBOB’A3KN CTOPIH

3.1. CtpaxoBuK 30608’A3aHUI:
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types that grant the right for a multiple entry to the territory of the selected
country.

1.10. Insurance rules (hereinafter: the Rules) are insurance rules of the
Insurer properly registered in the State Commission for Regulation of
Financial Services Markets, on the basis of which the Insurer draws up and
executes Insurance Contracts. This Contract has been executed on the basis
of the following Insurer's Rules for Voluntary Insurance of Medical
Expenses;

1.11. Sudden disease is a sudden unexpected acute aggravation of health of
the Policyholder (the Insured) that poses threat to life and health of the
affected person and requires an emergency medical care.

1.12. Insurer - «IC «EKTA» ALK Location: 03150, Kyiv, street. Business, 5
corps 2, letter B1 : code 42509958; current account UA 87 300346
0000026507061932201 in PJSC Alfa Bank ", tel .: 0-800-305-122.

1.13. Policyholder is a legal entity or an individual that has concluded the
Insurance Contract with the Insurer.

1.14. Insured is an individual covered by the insurance pursuant to the
Insurance Contract. If insurance covers the Policyholder, it is considered to
be the Insured at the same time. The Insured, under the Contract, is entitled
to accrue rights and obligations of the Policyholder.

1.15. Immediate family means first degree relatives, namely, a spouse,
children, parents, brothers/sisters.

1.16. Third party is any other party except for the Insurer, Policyholder and
Insureds.

1.17. Permanent place of residence — place of residence of an individual on
any country's territory for at least one year without having a permanent
place of residence in other countries who intends to live in the country for
an unlimited time without limiting his/her residing by a specific aim and on
the stipulation that such residing is not caused by the performance of
business (position) obligations or contractual obligations.

1.18. Doing sport at the amateur level (sport A) — irregular engagement in
sport activities (including such on vacation) or regular activities (attending
of sports clubs), whereas the sport is not a principal form of activity of the
Policyholder (the Insured) and the Policyholder (the Insured) does not
participate in sports competitions.

1.19. Doing sport at the professional level (sport P) —regular engagement in
sport activities, and the sport is the principal form of activity of the
Policyholder (the Insured) or the Policyholder (the Insured) participates in
sports competitions.

1.20. Deductible is an amount of loss that would not be indemnified by the
Insurer under the Contract. If the amount of the deductible is specified in a
foreign currency, then recalculation thereof to Ukrainian hryvnia is
performed in accordance with an official exchange rate established by the
National bank of Ukraine (NBU) as of the date an insured event occurred.
2. TERRITORY COVERAGE AND DURATION

2.1. The Contract shall be valid on the territory of the countries specified in
Contract, except for countries involved in war actions and countries under
sanctions imposed by the United Nations Organization (except insofar as
envisaged by specific conditions of the Contract and additional insurance
premiums), and the territory of the country of the permanent place of
residence of the Policyholder (the Insured).

2.2. The term action of the Contract registers in Section 1 of the Contract.
2.3. The Contract shall become effective at midnight (Kyiv time) on the date
following after a date receipt of insurance payment in full on a current
account or in the cashdesk of Insurer.

2.4. The Insurer shall bear responsibility under the Contract within a
timespan (the number of days) as "Days Limitation". Beginning of
responsibility of Insurer begins from the moment of passing customs control
by the Policyholder (the Insured) during departure from the permanent
place of residence, on condition of payment of Insure Insurer of insurance
payment in full, and closed from the moment of passing customs control by
the Policyholder (the Insured) when entering the place of permanent place
of residence, or at midnight (Kyiv time) on the date specified of the Contract
as the End Date, depend on that these events took place the first. Every time
the Policyholder (the Insured) could go abroad from the permanent place of
residence, the term of the Contract validity as for obligations of the Insurer
shall decrease by the number of days the Policyholder (the Insured) has
stayed on the territory outside the permanent placgg® 'ér-;‘-_""

3. RIGHTS AND OBLIGATIONS

3.1. The Insurer is obliged to:

3.1.1. make the Policyholder (the Insured)

conditions;
A4 ( lrece
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3.1.1. o3HariomuTn CTpaxyBanbHWKa (3acTpaxoBaHy ocoby) 3 ymoBamu Ta
MpaBunamum cTpaxyBaHHs;

3.1.2. npotarom 2 (gBOX) pobOUMX AHIB, AK TiNIbKM CTaHe BifOMO NPO HACTaHHA
CTPaxoBOro BWNAAKY, BXWTU 3axoAiB Woao ObOPMAEHHA BCiX HeobXiaHWUX
[OOKYMEHTIB AN1A CBOEYACHOTO 34iMCHEHHA CTPaX0BOi BUNAATH;

3.1.3. Npu HacTaHHi CTPAaXOBOro BUNAAKY, 34iMCHUTU CTPaxoBy BMMNAATY:

3.1.3.1. AcuCTaHCbKi i KOMNaHii — B NOPAAKY Ta CTPOK, BU3HAYEHWUI B AOroBopi,
YKNaAeHUM MiK ACUCTaHCbKOK KoMnaHieto Ta CTpaxosukom abo

3.1.3.2. CTpaxyBanbHUKy (3acTpaxoBaHiit 0cobi) abo TpeTii 0cobi, Aka pakTUYHO
3piiicHuna onnaty oTpumaHux (CTpaxyBasbHMKOM) 3acTpaxoBaHow ocoboto
nocnyr npotarom 10 (aecAtn) pobouux AHIB MicNA NPUAHATTA PilEeHHA npo
Bunaaty. CTpaxoBUK Hece MaHOBY BiANOBiAANbHICTb 32 HECBOEYACHE 3iMCHEHHSA
CTPaxoBOi BUNAATK WAsxom cnaatv CTpaxyBasibHUKY (3acTpaxoBaHiit 0ocobi) nei,
po3mip AKOiI AOpPIBHIOE NOABIMHINA 06niKoBIM cTaBui HBY, wo aisna nporarom
nepioZy NPOCTPOYKM, Bif, Cymy 3a60ProBaHOCTi 3a KOXKEH AeHb NPOCTPOUKKN ane
He 6inbwe 10% Big, Cymu CTPaxoBoi BUNAATKM (CTPAaxoBOro BifWKOAYBaHHA);

3.1.4. 3a 3asBoto CTpaxyBasibHUKa (3acTpaxoBaHoi 0cobu) y pasi 34iNCHEHHA HUM
3aX0Z,iB, L0 3MEHLWN CTPAXOBUIA PU3MK, MepeykaacT 3 Hum [lorosip;

3.1.5. He po3rosiowyBaTy BigomocTi Npo CTpaxyBanbHMKa (3acTpaxoBaHy ocoby) Ta
A0ro MmaliHOBWIA CTaH, 33 BUHATKOM BMNAZAKiB, BCTAHOBIEHWUX 3aKOHOM.

3.2. CtpaxyBa/sibHUK 3060B’A3aHMit:

3.2.1. npu yknageHHi Jorosopy, Hagati CTpaxoBuKy Bcto iHGOpMaL,ito CTOCOBHO
06CTaBMH, AKi MalOTb iICTOTHUI BNMB Ha CTYMiHb PU3MKY, TaKi AK: MeTa NOAOPOXI,
(npodeciiiHa AisnbHICTb 32 KOPAOHOM, 3aHATTA CNOPTOM Ha amaTopcbkomy Ta/abo
npodeciiHomy piBHI, BUKOHAHHAM pOBIT MiA4 4Yac MOI34AKM, TOWO), a TaKOX
noBiAOMUTM iHPOPMALLO WOAO HAABHOCTI XBOPOO, B TOMY YUCAI XPOHIYHMX,
BUABMEHMX Ta ICHYIOUMX Ha MOMeHT odopmaeHHAa [loroBopy, Ta Hagani
iHbopmyBaTH iMoro npo Byab-AKy 3MiHY CTPaXOBOrO PUBMKY;

3.2.2. npu yKnageHHi [oroBopy Ha KOPUCTb iHWMX ocib (3acTpaxoBaHux oci6) —
ofeprKaTH ix 3rogy Ha yknageHHs [loroBopy Ha iX KOPUCTb, @ TaKOX 03HANOMUTH
ix 3 ymoBamu Ta MpaBunamm cTpaxyBaHHS;

3.2.3. BHECTM CTPAXOBMI NNATIXK B MOBHOMY pO3Mipi B NOPAAKY, NepegbdayeHomy
umm [lorosopom;

3.2.4. Npu yknageHHi [orosopy nosigomuT CTpaxoBMKa MNPO iHWI YMHHI
[Jorosopw, Woao upsoro npegmeta orosopy;

3.2.5. BXWBATM 3ax0AiB WoA0 3anobiraHHA Ta 3MeHLWeHHA 36UTKIB, 3aBAaHWX
BHAC/IAOK HAaCTaHHA CTPaxOBOro BUNAZKY;

3.2.6. B pasi AOCTPOKOBOro NPUNWHEHHA Aji [loroBopy NOBEPHYTU OpUriHan
[orosopy CTpaxoBuKy.

3.3. 3acTpaxoBaHa ocoba 30608’A3aHa:

3.3.1. nosigomut CTpaxoBMKa/ACMCTaHCbKY KOMMAHIiO NMPO HAcTaHHA BUNAAKY,
L0 MAE O3HAKM CTPaAXOBOrO, Y NMOPAAKY Ta CTPOKMH, Lo nepesbayeHi [loroBopom;
3.3.2. BMKOHYBATW BCi pekomeHAauii AcUCTaHCbKOI KomnaHii Ta CrpaxosBuKa i
NnoroAyKyBaT! 3 HUMM BCi Aii, NOB’A3aHi 3 HAZAHHAM HEeBIAKNAAHUX MEAUYHUX Ta
iHWWX nocnyr, nepeabayeHnx Jorosopom;

3.3.3. HagasaTH, Ha BuMmory CTpaxosuKa, Byab-AKy HeobxigHy iHbopmauio ans
BCTaHOB/IEHHA (aKTy HaCTaHHA CTPaxoBOro BMNAAKy abo BU3HAYEHHA PO3Mipy
CTpPaxoBoi BUNIATK;

3.3.4. B YacTMHi 0B6CTaBMH CTPaxoBOrO BMMAAKY, 3BiIbHUTKU TPeTiX OcCi6 Big,
060B’A3KYy, LLOAO0 HEPO3rO/OWEHHA NiKAPCbKOI Ta KOMEpLiAHOI TaeMHUL
ctocoBHO CTpaxyBasbHMKA (3acTpaxoBaHoi o0cobu), a TaKoX, Ha BUMOry
CTpaxoBuKa, HagaTM MOMYy HeobXigHi NMOBHOBAXKEHHSA Ha O4EPXKaHHA Bif TPeTix
oci6 (nikapiB, /fiKyBasbHMX 3aKNagis, IHWMX oOpraHisauii, fAKi Hagasanu
CTpaxyBanbHUKy (3acTpaxoBaHiii 0cobi) nocnyrv, nepeabayeHi ymosamu
[orosopy) 6yab-aKoi iHbopmalLii, NoB’A3aHOI 3i CTPax0BUM BUMAAKOM.

3.4. CtpaxoBUK MA€E NpaBo:

3.4.1. nepen yKknageHHam [loroBopy BumaraTM  Big  CTpaxyBasbHUKa
(3acTpaxoBaHoi 0ocobu) Bcto NOTPIGHY iHPOpMaLito ANA BCTAHOBNAEHHA CTyneHs
CTPaxoBOro PU3NKY;

3.4.2. Bumaratm Big CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) iHdpopmauiio,
HeobXifHY ANA BCTAaHOB/NEHHA OOGCTaBMH CTPAxOBOrO BWNAAKY, BKAKOYAKOUM
BiZLOMOCTi, WO CKNaZaloTb KOMEPLiHY TaEMHMULIO, i NepeBipATM [OCTOBIPHICTb
3a3HayeHoi iHpopmaL,i;

3.4.3. camocTiiHO 3’ACOBYBaATW NPUYMHKU Ta OBCTaBUHU CTPAXOBOrO BUMAAKY, a B
pasi HeobXiAHOCTI, HaNPaBAATM 3aMMTM A0 KOMMETEHTHWUX OpraHis (opraHisadii)
Npo HaAaHHA BiANOBIAHWUX LOKYMEHTIB i iHbopMaLii;

3.4.4. 3aTpMmaTy 34ilicHeHHnA cTpaxoBoi Bunaati Ao 30 (Tpuauati) pobounx aHis
[0 3’'acyBaHHA 06CTaBMH nogji, B pasi HasBHOCTI O6rpyHTOBaHWX CYMHiBiB B
[0CTOBIPHOCTI HaZaHoi CTpaxyBasbHMKOM (3acTpaxoBaHo 0coboto) iHdopmaLii;
3.4.5. BiAMOBUTU y 3AiACHEHHI CTPaxoBOi BUNAATU, AKLWO ANA LbOro BUHUKHYTb
niacrasu, nepeabayeHi uvm JoroBopom Ta 3aKOHOAABCTBOM YKpaiHu.

3.5. CtpaxyBanbHuK (3acTpaxoBaHa ocoba) mae npaso:
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3.1.2. within 2 (two) business days after receiving a notification about the
occurrence of an insured event, take measures for drawing up all
documents required for a timely payment of indemnity;

3.1.3. upon the occurrence of an insured event, pay the indemnity:

3.1.3.1. to the Assistance Company —in the procedure and within the terms
stipulated in the agreement concluded between the Assistance Company
and the Insurer, or

3.1.3.2. to the Policyholder (the Insured), or a third party that actually paid
for the services provided to the Policyholder (the Insured), within 10 (ten)
business days after making a decision on paying the indemnity. The Insurer
shall bear financial liability for failure to timely indemnify by means of
paying the Policyholder (the Insured) a fine in the amount equal to double
NBU discount rate valid during the period of delay, of the outstanding
amount for each day of delay, but not more than 10% of the insurance sum
(insurance compensation).

3.1.4. upon application of the Policyholder (the Insured) in case it took
measures to decrease the insurance risk; to re-execute the Contract;

3.1.5. not to disclose information about the Policyholder (the Insured) and
its financial standing, except for cases as envisaged by law.

3.2. The Policyholder is obliged to:

3.2.1. submit the Insurer all information about conditions that may have a
significant impact on the risk category, when executing the Contract, such
as: aim of travel (professional activities abroad, doing sports at the amateur
and/or professional level, performance of works during the trip, etc.), and
also submit information about diseases, including chronic ones, diagnosed
and existing at the time of executing the Contract; and to further inform
about any changes in insurance risks;

3.2.2. if executing the Contract in behalf of other individuals (the Insureds),
obtain their approval for executing the Contract in behalf thereof and make
them aware of insurance conditions and Rules ;

3.2.3. make the insurance payment in full in the manner prescribed by the
Contract;

3.2.4. At the conclusion of the Contract to inform the Insurer of the other
existing agreements regarding the subject of the Contract;

3.2.5. take measures to prevent and reduce damages caused as a result of
occurrence of the insured event;

3.2.6. in the event of early termination, return the Contract to the Insurer.
3.3. The insured is obliged to:

3.3.1. notify the Insurer / Assistance company about the occurrence of the
event which has signs of an insured event, in the procedure and terms
stipulated by the Contract;

3.3.2. implement all recommendations of the Assistance Company and the
Insurer to agree with them all actions related to emergency medical and
other services envisaged in the Contract;

3.3.3. provide, upon request of the Insurer, any information required to
establish the fact of occurrence of the insured event or to determine the
amount of insurance payments;

3.3.4. regarding the circumstances of an accident, release third parties from
the obligation of medical confidentiality and trade secrets concerning the
Insured (Insured) and, at the request of the insurer, give it the necessary
authority to obtain from third parties (doctors, hospitals and other
organizations that provide policyholder (insured person) services provided
by the terms of the Agreement) any information relating to occurrence.
3.4. The insurer is entitled to:

3.4.1. before signing the agreement, require the policyholder (insured
person) all the necessary information to establish the degree of insurance
risk;

3.4.2. require the policyholder (insured person) information necessary to
establish the circumstances of an accident, including information that
constitute trade secrets, and to verify the accuracy of such information;
3.4.3. independently examine causes and circumstances of an accident, if
necessary, submit requests to the competent organizations to provide
relevant documents and information;

3.4.4. hold up the insurance payments to the 30 (thirty) working days to
clarify the circumstance, if there are reasonable doubts about the
authenticity provided by the policyholder (insured person) information;
3.4.5. refuse the insurance payments, if any of the grounds provided for in
this Treaty and the legislation of Ukraine. AT
3.5. Policyholder (the insured) is entitled to:
3.5.1. for more information from insurers abq
companies that provided the policyholder (i
abroad;




3.5.1. Ha oTpumaHHA p[oKnagHoi iHdopmauii Big CTpaxoBMKa Npo nocayru
AcMCTaHCbKOI KOMNaHii, Wo HagatoTbes CTpaxyBasibHUKY (3acTpaxoBaHUMM ocobam)
npw BMi3ai 3a KOPAOH;

3.5.2. Ha BHeCeHHA 3MiH Ta Ha AOCTPOKOBE NPUNUHEHHA Aii [JoroBopy Ha yMOBax,
BM3HayYeHUx uum [lorosopom;

3.5.3. oTpumatu nocnyru, nepepbdayveHi ymosamu LUporo [loroBopy, B pasi
HeobXigHOCTI B MeXKax CTpaxoBOi Cymu Ta NiMITiB Ha BiALWKOAYBAHHA TaKUX BUTPAT,
BKasaHux y [lorosopi;

3.5.4. otpumatn Big CTpaxoBMKa CymMy CTPaxoBOi BUMIATM 3rigHO 3 yMOBamMu
[orosopy;

3.5.5. Ha OcKapKeHHs pileHHA CTpaxoBKMKa NPO BiAMOBY y NPOBeAEHHI CTPaxoBoi
BMNATU B NOPAAKY, BUSHAYEHOMY 3aKOHOM.

4. 3MIHA | NPUNWHEHHA AT 4OrOBOPY

4.1. flia JoroBopy NPUNMUHAETLCA Ta BTPAYAE YNHHICTb 3a 3rogoto CTOPiH, a TaKoX
y pasi:

4.1.1. 3aKiH4YeHHA 3arasbHOro CTPOKY gAii lorosopy;

4.1.2. BuKopucTaHHA CTpaxyBa/ibHMKOM (3acTpaxoBaHol 0co60t0) 4acoBOro
nimiTy nepebyBaHHA 33 KOpAOHOM, nepesabayeHoro [loroBopom (nepebyBaHHsA
CTpaxyBasbHMKOM (3acTpaxoBaHOl 0c060) 3a mexamu YKpaiHu abo KpaiHu
NOCTIMHOTO MPOMKMBAHHA NPOTATOM Mepiody, WO AOpPiBHIOE, abo nepesuLLye
nepeabayerunii loroBopom CTPOK.

4.1.3. BWKOHaHHA CTpaxoBuMKom 3060B'A3aHb nepepn CTpaxyBasibHUKOM
(3acTpaxoBaHoto ocoboto) 3a [JoroBopom y noBHomy obcasi;

4.1.4. Hecnnatu CTpaxyBanbHUKOM (3aCTpaxoBaHO 0COHOI0) CTPAXOBUX NAATEXKIB
Y CTPOKM 3a3HauyeHi B [lorosopi;

4.1.5. niksigauii CTpaxyBanbHWKa - lopuanyHoi ocobu abo cmepTi CTpaxyBanbHUKa
— ¢i3nyHOi 0cObWM, UM BTPATM HUM Ai€34ATHOCTI, 3a BUHATKOM BWMAZAKIB,
nepenbaveHux ctattamm 22, 23 i 24 3akoHy YKpaiHu «Mpo CTpaxyBaHHA»;

4.1.6. nikBigauii CtpaxoBMKa Yy NOPAAKY, BCTaHOBNEHOMY 3aKOHOLABCTBOM
YKpaiHu;

4.1.7. NPUIAHATTA Cy[OBOro pilleHHA Npo BM3HaHHA [lOroBOpy CTpaxyBaHHsA
HeaiicHUM;

4.1.8. B iHWWX BUNaAKax, NnepeAbayeHNX 3aKOHOAABCTBOM YKpPaiHu.
4.2. [ia [orosopy moxe 6yTM nNpuNUMHEHa [OCTPOKOBO 3a
CTpaxyBasnbHMKa abo CTpaxoBuKa.

4.3. Mpo Hamip AOCTPOKOBO MpPUNMHUTM Aito [orosopy 6yap-AKa CTOpoHa
30608’A3aHa NOBIAOMUTU iHLIY He Ni3HiLe HiX 3a 30 (TPMALUATL) KaNeHAAPHUX AHIB
[0 AaTV NpUNUHEeHHA aji lorosopy.

4.4. Y pasi 4OCTPOKOBOro NpunuHeHHA [orosopy 3a Bumoroto CTpaxyBasbHUKa,
CTpaxyBa/ibHVUK NOBUHEH HaAaTU CTPaxoBuUKY:

4.4.1. opuriHan [loroBopy CTpaxyBaHHsA;

4.4.2. 3aABy NpO JOCTPOKOBE NPUNUHEHHA Aii [lorosopy;

4.4.3. 3aKOpAOHHMI NacnopT, abo iHWMIA AOKYMEHT, WO nocsigdyye ocoby Ta Ha
niactasi Akoro CrtpaxyBanbHWMK (3acTpaxoBaHa ocoba) nepeTMHana KopAoH
YkpaiHu.

4.5.Y pasi 40CTPOKOBOro NpunuMHeHHs aii lorosopy 3a Bumoroto CTpaxyBanbHUKa,
CTpaxoBMK NOBepTaE MOMy CTpaxoBi MnaTexi 3a nepiog, WO 3aAUWMBCA [0
3aKiH4eHHA aii [loroBopy, 3 BigpaxyBaHHAM HOPMATUBHMX BUTPAT Ha BeAeHHA
cnpasu, y po3mipi 40% cTpaxoBoro naaTexy, Ta GakTUYHUX CTPAXOBUX BMUNAT, WO
6ynu 34iiCHeHHI 33 uMm [loroBopom.

4.6. Akwo Bumora CrpaxyBasbHWKA [OCTPOKOBO NPUNUHWUTK pfito [orosopy
obymoB/ieHa nopyleHHAM CTpaxoBUKom yMoB [JoroBopy, TO OCTaHHili nosepTae
CTpaxyBa/IbHUKY CNa4YeHi HUM CTPAXOBi NAATENKi MOBHICTIO.

4.7.Y pasi [OCTPOKOBOro NPUMNUHEHHA A0roBopy, 3a Bumoroto CrpaxoBuKa
CTpaxyBanbHUKY NOBEPTAIOTLCA MOBHICTIO CMIAYEHi HUM CTPaxoBi NaaTexi. AKLWOo
Bumora CTpaxoBuKa 0OymoOBJeHa HeBUKOHAHHAM CTpaxyBa/bHUKOM  yMOB
[0TrOBOPY CTpaxyBaHHA, To CTpaxoBMK MoOBepTae Momy cTpaxoBi nnatexi 3a
nepiog, WO 3a/MWMBCA A0 3aKiHYeHHA Aaii [orosopy, 3 BiAgpaxyBaHHAM
HOPMATMBHUX BUTPAT Ha BeAEHHA cnpasu, y po3mipi 40% cTpaxoBoro naaTtexy, 1a
$aKTUUYHMX CTPAXOBMX BUMAAT, WO 6ynu 3aiiicHeHHi 3a umum [loroBopom

4.8. Bci 3MiHM Ta [AONOBHEHHA A0 ymoB /[loroBopy BHOCATbCA 3a 3rofgoto
CtpaxyBasibHMKa i CTpaxoBMKa Ha nNigcTaBi 3aABM OAHIEI i3 CTOPIH WAAXOM
YKNaaHHA J0AaTKOBOI yroam Ao Aitoyvoro [lorosopy abo WwWaaxom nepeyknagaHHA
[orosopy.

5. 3ATAJIbHI BUKTIOYEHHA 31 CTPAXOBUX BUNAZKIB

5.1. CrpaxoBMmM BMNAZKaMW He BM3HAKOTbCA Ta BUNAaTU 3a JloroBopom He
3/iMCHIOIOTLCA AKLLO BUNAAKM CTaNCA 33 YMOB:

5.1.1. npamoi abo HenpAamoi gji pagjauii;

5.1.2. camoryb6cTBa CTpaxyBanbHMKa (3acTpaxosaHoi ocobu), cnpobu camorybcrsa
abo HaBmucHoro 3anogiaHHA CTpaxyBasibHMKa (3acTpaxoBaHoto ocoboto) cobi
TiINECHWUX YLWKOAXKeHb;

BMMOrow
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3.5.2. on amendments and on early termination of the Agreement on the
terms set forth herein;

3.5.3. receive services provided by the terms of this Agreement, if
necessary, within the sum insured and limits on reimbursement of expenses
referred to in the Agreement;

3.5.4. receive from the Insurer the amount of insurance payments under the
terms of the Treaty;

3.5.5. Insurer to appeal against refusal of the insurance payment in the
manner prescribed by law.

4. ALTERATIONS AND TERMINATION

4.1. Contract terminated and null and void by the consent of the Parties, as
well as in the case:

4.1.1. end total duration of the contract;

4.1.2. use of the Policyholder (Insured) time limit stays abroad under the
Contract (stay insured (insured person) outside Ukraine or countries of
residence for a period equal to or greater than the contract in time.

4.1.3. fulfillment of obligations to the Insurer the Insured (Insured) under
the Agreement in full;

4.1.4. non-payment of the Policyholder (insured person) insurance
premiums in the period mentioned in Part 1 of the Treaty;

4.1.5. liquidation of the Insured - legal entity or death of the insured -
individual or loss of capacity, except as provided for in Articles 22, 23 and 24
of the Law of Ukraine "On Insurance";

4.1.6. liquidation of insurers in accordance with the laws of Ukraine;

4.1.7. judicial decision on the recognition of the insurance contract null and
void;

4.1.8. in other cases stipulated by legislation of Ukraine.

4.2. Contract may be terminated prematurely at the request of the
Policyholder or the Insurer.

4.3. The intention to terminate the Contract either party shall notify the
other no later than 30 (thirty) days before the date of termination.

4.4. In the event of early termination of the Agreement at the request of the
Insured, the Insured must provide the Insurer:

4.4.1. original insurance contract;

4.4.2. application for early termination;

4.4.3. passport or other document identifying the person and under which
the Policyholder (the Insured) crossed the border of Ukraine.

4.5. In the event of early termination at the request of the Insured, the
insurer returns him insurance payments for the period remaining until the
expiration of the contract, with deduction of legal costs of doing business,
amounting to 40% of insurance premium and the actual insurance payments
that are being committed under this Agreement.

4.6. If the request of the insured terminate the Contract due to breach of
the terms of the Insurer, the latter returns to policyholders paid his
insurance premiums in full.

4.7. In the event of early termination, at the request of the Insurer Insured
return fully paid his insurance premiums. If the claim is caused by the failure
of the Insured Insurer insurance contract, the insurer returns him insurance
payments for the period remaining until the expiration of the contract, with
the deduction of legal costs of doing business, amounting to 40% of
insurance premium and the actual insurance payments that are being
committed by this Agreement.

4.8. All amendments to the contract made with the consent of the Insured
and the Insurer on the basis of statements of one party by entering into a
supplementary agreement to the current Treaty, or by pereukladannya
Treaty.

5. GENERAL EXCLUSIONS FROM INSURED EVENTS

5.1. Insurance events are not recognized and payments under the Contract
shall be made if the incidents occurred under 6

5.1.1. direct or indirect effects of radiation;

5.1.2. suicide of the Insured (Insured), attempted suicide or intentional
infliction of Policy Holder (Insured) a bodily injury;

5.1.3. use it alcohol, drugs or toxic substances, with the state of
alcoholic intoxication is determined on the basis of the alcohol in force in
the host country;

5.1.4. participation of the Policyholder (the Insured) in the offense or
fights (except self-defense), national unrest, uprisings, rebellions, wars, and
the service of the Insured (Insured) in military formations it
5.1.5. classes Insured (Insured) while abroad jg#a
amateur or professional level, unless it is stipulateg




5.1.3. B*KMBaHHA HEIO aNKOr0/0, HAPKOTUKIB 36O TOKCUYHUX PEYOBUH; NPU LIbOMY
CTaH aNKOroAbHOro CM'AHIHHA BU3HAYA€ETbLCA HA OCHOBI HOPM BXXMBAHHA CMIUPTHUX
HanoiB, YWHHUX B KpaiHi nepebyBaHHs;

5.1.4. yyacti CtpaxyBanbHuMKa (3acTpaxoBaHoi ocobu) y npasonopyleHHax abo
6ilikax (Kpim BMMNAAKiB CamO3axuCTy), HapOAHUX 3aBOPYLIEHHAX, MOBCTAHHAX,
6yHTax, BiliHax, a TaKox cayxk6u CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) B
BilICbKOBUX CTPYKTypax abo popmyBaHHAX;

5.1.5. 3aHATTA CTpaxyBanbHUKOM (3acTpaxoBaHoto ocoboto) nig vac nepebyBaHHA
3a KOPAOHOM ByAb-AKMM BMAAMM CMOPTY Ha amaTopcbKkomy abo npodeciiHomy
piBHI, KpiMm BMNagKiB, Koau ue nepegbaveHo ymoBamum [oroBopy, 3a HafABHOCTI Y
[orosopi cnewianbHOI BiAMITKM i cnaaTV f043TKOBOIO CTPAXOBOro NAaTexy;
5.1.6. 3ajiiicHeHHs abo npu cnpobi 3giicHeHHs CTpaxyBaNbHUKOM (3acTpaxoBaHOO
0c06010) NPOTUNPABHWX AilA, AKi 3HAXOAATLCA B NPAMOMY NMPUYMHHOMY 3B'A3KY 3i
CTPaxoBUM BMMAAKOM, LLLO BCTAHOBEHO KOMMNETEHTHUMM OpraHamu;

5.1.7. HapaeHHs CTpaxyBanbHMKa (3acTpaxosaHoi ocobu) Ha ceigomy Hebe3neky,
HeBUNPaBAAHUI PU3MK (32 BUHATKOM PATYBAHHA XKUTTA);

5.1.8. npu BMKOHaHHI CTpaxyBanbHMKOM (3acTpaxoBaHoto ocoboio) byab-skoi
disnuHoi poboTM 3a Halimom, Kpim BMNAZKiB, KoMK Le nepeabayeHo ymoBamu
[Lorosopy ([orosip mae cneuianbHy BiAMITKY) | CNAaYeHO 4OAATKOBUIA CTPAXoBUiA
nnaTix;

5.1.9. KepyBaHHAa CrtpaxyBa/sbHMKOM (3acTpaxoBaHol 0co60t0) 6yab-AKMM
TPAHCMOPTHUM 3acobom:

5.1.9.1. 6e3 HaaABHOCTI Npu cobi NOCBIAYEHHA BOAiA, AKE BU3HAETLCA AINCHUM Y
KpaiHi nepebyBaHHs;

5.1.9.2. y cTaHi anKkoroNbHOro, HAPKOTUYHOIO abo TOKCUYHOTO CN AHIHHA, @ TAKOX
y 38’A3KYy 3 nepejayelo Hel KepyBaHHA iHWIiW 0cobi, AKa 3Haxoamnack y CTaHi
ANIKOTONIbHOTO, HAPKOTUYHOTO abo TOKCMYHOrO cn’AHIHHA, abo 0cobi, AKa He mana
npas BOAifA;

5.1.10. Aji COHAYHOrO NPOMIHHA, WO NPW3BENO A0 COHAYHOro oniky abo
TENNOBOTO  yAApy, KPiM BUHWKHEHHA TOCTPOi Hebe3nekn Ana  KuTTa
CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobu), WO Mano HaACNLKOM NiKyBaHHA L€l
0cobu B CTaLiOHAPHMX YMOBaX.

5.1.11. B HacnigoK HacTaHHA GOPC-MaKOPHUX OBCTaBMH - BHACNILOK HACTaHHA
06cTaBMH HenepebopHOT CUAK  (CTUXIMHMX NIMX, aBapiil, MOXKEXK, BIMCbKOBMX AilA,
obmekeHb Ta/ abo 3a60POHIOBaNbHUX YM 06MEKYBaNbHUX po3nopaasKeHb abo
iHWWX Ai fAepraBHUX OpraHiB, BiiCbKOBOI BNaaym abo ix nocafosux ocib, aili ocib
B NOANITUYHMX abO TEPOPUCTUYHMUX LNAX, NPU LbOMY HE MA€E 3HauyeHHs, un bys
36WUTOK HaHeceHWi B pe3ynbTaTi LMX Ail HaBMUCHUM abo BMNaAKoBUM. Y pasi
HacTaHHA ¢OpPC MaKOPHUX O06CTaBUMH TepMiH BMKOHaHHA 3060B'A3aHb 3a
[10roBOpOM BBAXKAETbCA NEPEHECEHUM [0 AATU 3aKiHUEHHA Aji LMX 06CTaBuH. Mpu
HacTaHHi GopC - MaXKOpHMX 0BCTaBUH B HACNILOK TEPOPUCTUUHUX AilA, Y pasi, Konn
ue 6yno nepepbayeHo ocobavsumu ymosamu [orosopy i 6yno cnnayeHo
OOOATKOBUM  CTPAxOBMIM nnaTixk - 3060B’A3aHHA  cTOpiH 3a [orosopom
BUKOHYIOTbCA Ha 3BMYalHMX ymoBax nepepbayveHux [Jorosopom, abo, npu
HEMOX/IMBOCTI OAHIELO i3 CTOPiH BUKOHATK CBOT 060B’A3KM Ha yMOBax Ta y TEPMiHM
nepeabayeHi [JoroBopom, BWM3HAYalOTbCA iHAMBIAYasIbHO i 3a 3rogok CTOPIH
BUKNagatoTbea y [lopaTkosin yroai o [orosopy.

5.2. 3acTpaxoBaHnmMKn ocobamm He MOXKyTb 6yTH ocobu:

5.2.1. BU3HaHi y BCTAaHOB/AIEHOMY NOPAAKY HeAie34aTHUMK;

5.2.2. wWo CcTpaxkaaTb TaKMMW 3aXBOPIOBAHHAMM: NYXJMHA FOIOBHOTO MO3KY;
NYX/IMHU CNUHHOTO MO3KY Ta XpebeTHOro cToBna; nopaska HepBOBOI CUCTEMM NPU
3/10AKICHUX HOBOYTBOPEHHAX; CMepTb MO3KY; TpaBma XxpebeTHoro crosna Ta
CMMHHOTO MO3KY; rOCTpe MOPYLIEHHA MO3KOBOrO KPOBOODiIry (iHcynbT), eHuedanit
rocTpuit HeKPOTUYHMIA; xBopi Ha CHIZ, anKkoronism, HapKOMaHito, TOKCUKOMaHIto;
ncuxiyHo xsopi; iHBanigu | rpynu Ta Il rpynu.

5.3. CtpaxoBuk He Hece 30608B’A3aHb, AKWO, Ha AaTy yKknageHwHs [orosopy,
3acTpaxoBaHa ocoba mana craTyc iHBaniga | um Il rpynu.

5.4. AKLWO, BHACNIAOK HACTaHHA CTPAXOBOro BUMAAKY i3 3acTpaxoBaHo 0coboto,
BOHa OTPUMYE CTaTyc iHBaniga | um Il rpynu, To ais [lorosopy wono ujiei ocobu
NPUNUHAETLCA WOAO0 HELACHUX BUNAAKIB, AKi MOXYTb HacTaTW i3 Ljeto ocoboto
nicnA HabyTTA Heto BKa3aHOro cTaTycy.

6. NOPAAOK BUPILLEHHA CrOPIB

6.1. Cnopu 3a uum [loroBOpoM MiK CTOPOHAMM BUPILIYIOTbCA LIJIAXOM
neperosopis.

6.2. Y pasi HefoCATHEHHA 3roaM, CNopY BUPILWYIOTLCA Y NOPAAKY, NepeabayeHomy
3aKOHOAABCTBOM YKpaiHU.

7. IHWI YMOBUW AOrOBOPY

7.1. Ha BMKOHaHHA BMMOT 3aKoHY YKpaiHun «[po 3axmucT NepcoHaNbHUX SAHUX»
yKnagaHHAM uporo [Jorosopy CTpaxyBanbHUK HAaAAE CBOO 3roay:

7.1.1. Ha 06pobKy CTpaxOBMKOM WMOro MepCoHaNbHUX AaHux (byab-akoi
iHbopmauii, wo BigHOCKMTbCA A0 CTpaxyBasbHMKA, B TOMY YMCAI NPi3BULLA, iIMEHI,
imeHi no 6aTbKOBI, POKY, MicALA AaTU Ta MICLIA HAPOAMKEHHSA, aapec, CIMeHoro,
couianbHOro, MalHOBOro CTaHOBMLUA, OCBITU, Npodecii, 4OX0AiB, TOWO), 3 METO
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5.1.6. exercise or when you exercise Insured (Insured) of unlawful
actions that are in direct causal connection with the occurrence that is set
by the competent authorities;

5.1.7. the Policyholder (the Insured) to deliberate danger undue risk
(except for life-saving);

5.1.8. the performance of the Policyholder (Insured) any person of
employment, unless it is stipulated agreement (a special mark) and paid an
additional insurance payment;

5.1.9. Control Policyholder (the Insured) any vehicle:

5.1.9.1.  without carrying a driving license that is recognized valid in the
host country;

5.1.9.2.  in alcohol, drugs or toxic drunkenness, as well as in connection

with the transfer of its domain to another person who was in a state of
alcoholic, narcotic or toxic intoxication, or a person who had no driver's
license;

5.1.10. action of sunlight, leading to sunburn or heat stroke, but the
emergence of acute danger to the life of the Insured (Insured) which had
the effect of treatment of that person in stationary conditions.

5.1.11.  As a result of force majeure - as a result of occurrence of force
majeure (natural disasters, accidents, fires, war, restrictions and / or
preventive or restrictive orders or other actions, the military authorities or
their officials, the actions of individuals in political or terrorist purposes,
while it does not matter whether the damage caused by these actions
intentional or accidental. In case of force majeure term performance under
the contract is transferred to the expiry dates of these circumstances. When
the force - majeure as a result of terrorist actions in the case when it was
issued by the special conditions of the Agreement and was paid an
additional insurance payment - the obligation of the parties performed
under the Contract on usual terms in the Agreement or, if you can not one
of the parties to fulfill their obligation on the conditions and terms
stipulated in the Contract shall be determined individually and with the
consent of the parties set forth in the additional agreement.

5.2. Insured persons can not be a person:

5.2.1. recognized in the prescribed manner incapable;

5.2.2. suffering from such diseases: brain tumor, spinal cord and spinal
column, nervous system lesion in malignant tumors of the death of the
brain, spine trauma and spinal cord, acute cerebrovascular accident
(stroke), acute necrotizing encephalitis, patients with AIDS, alcoholism, drug
addiction, substance abuse; mentally ill, disabled group | and Il groups.

5.3. The insurer is not responsible if, at the date of signing the agreement,
the insured person had a disability and whether the second group.

5.4. If, as a result of occurrence of the insured, she gets disability and
whether the second group, the effect of the Treaty on that person
terminated for accidents that may occur with this person after the entry into
the specified status.

6. RESOLUTION OF DISPUTES

6.1. Disputes under this Agreement between the parties resolved through
negotiations.

6.2. In case of disagreement, disputes are resolved in the manner prescribed
by the legislation of Ukraine.

7. OTHER CONDITIONS OF THE CONTRACT

7.1. On implementation of requirements of Law of Ukraine «About the
protection of the personal data» the conclusions of the real Treaty Insure
gives the consent:

7.1.1. on treatment Insurer of him the personal information (any
information which behaves to Insure, in a that number the last name, name,
to the name patronymic, year, month of date and birth-place, profits,
profession, education, domestic, social, property position, address, and
others like that), with the purpose of realization of insurance activity
(including conclusion and implementation of this Agreement), ta/abo
offering to Insure of services of Insurer, in a that number by realization of
direct contacts with him due to communication means, and also realization
with it financially — economic activity;

7.1.2. on acceptance of decisions Insurer on the basis of processing of the
personal data of Insure (fully and/or partly) in the informative (to
automated) system and/or in the card indexes of the personal information;
7.1.3. an Insurer has a right to carry out actions with the personal

about Insure;
7.1.4. storage Insurer of him the persona
of Agreement and three years after stopping
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NpPOoBaAKEHHA CTPAXOBOI AiANBHOCTI (Y TOMY YMCAT YKNAAAHHA Ta BUKOHAHHSA LbOro
[Jorosopy), Ta/abo nponoHyBaHHa CTpaxysanbHWKy nocnyr CTpaxoBuKa, B TOMY
YUCANI WAAXOM 34iMCHEHHA NPAMMX KOHTaKTIB 3 HUM 3a paxyHOK 3acobiB 3B'A3Ky, a
TaKOX 34iliCHEHHA NOB’A3aHOI 3 Heto BiHAHCOBO — roCcNoAAPCHKOIT AiANBHOCTI;
7.1.2. Ha npuiiHATTA CTPaxoBMKOM pilleHb Ha NiAcTaBi 06pobKM nepcoHanbHUX
panux  CTpaxyBasibHMKa  (MOBHICTIO Ta/uM  4acTKOBO) B  iHGOPMALiiHIi
(aBTOmMaTM30BaHil) cuCTEMI Ta/uM B KAPTOTEKAX NEPCOHANIBHUX AAHUX;

7.1.3. CTpaxoBMK Ma€ NpaBoO 34jMACHIOBATU Aii 3 NepcoHaNbHUMU AAHUMU, AKi
nos’sasaHi  3i  36MpaHHAM, peeCTpaLjielo, HaKonuyeHHAM, 36epiraHHAM,
afanTyBaHHAM, 3MiHOI, MOHOB/JIEHHAM, BWKOPUCTAHHAM | MOLWMPEHHAM
(po3noBcloaKeHHAM, peanisauielo, nepeaayeto), 3HEOCOBNEHHAM, 3HULLEHHAM
BigomocTtei npo CTpaxyBasibHUKa;

7.1.4. 36epiraHHA CTPaxOBMKOM MOro MepcoHasbHUX AaHMX MPOTArom Aii
[orosopy Ta TPbOX POKIB MiCAA NPUNUHEHHSA MOro Aii;

7.1.5. peanisaujlo Ta perynoBaHHA iHWMX BiAHOCWH, WO BMMaraioTb 06pobKu
NepcoHanbHUX AaHWX BiANOBIAHO A0 Lboro [,oroBopy Ta YUHHOrO 3aKOHOA,ABCTBA
YKpaiHu.

7.1.6. HagaHHA pocTyny CTPaxoBMKOM [0 WMOro NEpPCOHasbHUX AAHWUX TPeTim
ocobam 3aiicHI0ETbCA Ha po3cys CTpaxoBuKa, Nepenaya NepcoHaNbHUX AaHUX
CTpaxyBanbHMKa TpeTim ocobam 3aiicHIoeTbea CTpaxoBuKkom 6e3 nosigomneHHs
CtpaxyBasibHUKa.

7.2. CrpaxyBanbHUK Hapae CTpaxoBWKY MepcoHanbHi AaHi 3acTpaxoBaHWX 3a
[orosopom ocib, Ta NiATBEPAKYE, LLO BiH OTPUMAB 3rody Ha iX NOWMpPEHHS.

7.3. NignucaHHam uporo [Jorosopy CTpaxyBaNbHWK NiATBEPANKYE, WO HOro
HaNeXHWM YNHOM NOBIJOM/IEHO NPO BKOYEHHA A0 6a3(M) NepcoHanbHUX AaHWX
CTpaxoBuKa, NOBIfOMEHI 1Oro NpaBa, Ta NOBIAOMIEHO NPO MeTy 360py Takux
[AHUX.

7.4. NignucanHHam [orosopy cTpaxyBaHHA CTpaxyBa/ibHUK MiATBEPAXKYE, WO A0
YKNafeHHA uboro [loroBopy cTpaxyBaHHA iomy byna HagaHa iHbopmauia, wo
3a3HaYeHa B YaCTWHI Apyrii cTaTTi 12 3akoHy YKpainu «Mpo ¢iHaHcoBi nocayrm Ta
LEpXKaBHe peryntoBaHHA PUHKIB ¢GiHAHCOBMX MOCAyr», npasa Ha iHbopmalio
CTpaxyBasbHUKy poO3’iCHEHO, CcyTb Ta o06car HagaHoi ¢iHaHcoBoOi nocnyrm
3po3ymino.

FMABA 2. CTPAXYBAHHA MEAUYHUX BUTPAT OCIB, AIKI 34IACHIOIOTb
3APYBIXHI NOI34KU

1. APEAMET AJOTOBOPY. CTPAXOBI BUNAJKU

1.1. Npeametom [loroBopy € MaliHOBI iHTEpecH, WO He cynepeyatb 3aKOHY i
NnoB'A3aHi 3 XKWUTTAM, 340poB’'AM Ta npauesgatHicTio  CTpaxyBajsbHUKa
(3acTpaxoBaHux ocib).

1.2. 3a [loroBopom nigaaratoTb BiAWKOAYBAHHA BUTPATM Ha ONAATy MeAUYHMX Ta
iHWMX nocnyr, HagaHux CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi) nig yac noi3aky 3a
KOPAOH NpW HacTaHHi noaii nepeabayeHMmm Uym [loroBopom.

1.3. CTpaxoBuMm BMNagKom € bakTUUYHE HagaHHA CTpaxyBanbHUKY (3acTpaxosaHiit
0cobi) nig vac 34icCHEHHA HUM 3apyb6iXKHOI NOT3AKM MeAUYHUX Ta iHWMWX NOCAYT,
nepesnbayeHux n. 2 Tnasu 2 ujei YactmHu [orosopy, B pe3ynbTaTi panToBoro
3aXBOPIOBaHHA ab0o HELLACHOro BUMAZKY, LU0 3arpoXKYIOTb }KUTTIO Ta/abo 340p0oB’ 10
CtpaxyBasnbHuWKa (3acTpaxoBaHoi ocobu).

2. NOCNYTU, BAPTICTb HAOAHHA AKUX BIALLKOAOBYE CTPAXOBUK

2.1. Nocnyru, nepepbayeHi Nporpamoto CTpaxyBaHHA:

2.1.1. HesigknagHa MeguyHa JOMNOMOra — MeAMYHO BMNpPaBAaHi 3axoam
HeBigKnagHoi gonomoru CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi), Akuii nepebysae
B KPUTUYHOMY MEAMYHOMY CTaHi, LO 3arpoXKye JKUTTIO Ta 340poB’to
CrpaxyBasibHUKa (3acTpaxoBaHoi ocobu);

2.1.2. HeBigknagHa cToMaTosnoOriYHa AOMNOMOra — CTOMATOAOrIYHI NOCAyru, Lo
HapatoTbea CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi) 3a MeaUYHUMM NOKa3aHHAMM
B MeXKaxX BCTAHOB/IEHMX NiMiTiB BigNOBIAaNbHOCTI:

2.1.2.1. B pasi BWHWKHEHHi roctporo 3ybHoro 6050, WO BUMArae HagaHHsA
HeBiAKNaAHOI cToMaToNorivyHOI gonomoru — ekBiBaneHT 150 EBPO.

2.1.2.2. BHaCNiAOK HACTaHHA HELWQACHOrO0 BWMAAKY, WO BMMArae HaAaHHA
HeBiAKNaAHOI cTomaToNoriyHOi gonomoru — ekBiBaneHT 300 EBPO.

2.1.3. HesigknagHa aKywepcbka Agonomora, HafdaHa CTpaxyBasbHUKY
(3acTpaxoBaHiit 0cobi) 3a MeaUUYHMMM NMOKa3aHHAMM B Pasi 3arposu KUTTIO Ta
3p0pos’to CTpaxyBanbHUKa (3acTpaxoBaHoi 0cobu) 3a yMOBM, LLO CTPOK BariTHOCTI
CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) cTaHoBMB A0 29 (ABafuATM OeB’ATH)
TUXKHIB;

2.1.4. TpaHcnopTyBaHHA CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobu), B pasi KAiHiYHOI
HeobXigHOCTI, 33 MeAMYHMMM MOKa3aHHAMM [0 NiKapHi abo nikaps, LWo
3HaxoAATbCA y 6esnocepesHiin 6AU3bKOCTI:

2.1.4.1. KapeToto LWBUAKOI A0NOMOrM abo iHLWWM TPAHCNOPTHUM 3acobom;
2.1.4.2. 3acobom caHiTapHoI aBiaLii 3 HEObXiAHUM MeANYHUM CYNpPOBOAOM.

2.1.5. Penartpiauia TpaHcnopTyBaHHA CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu), 3
HeobXiAHUM MEeAMYHMM CYnpPOBOAOM (fIKWLO TaKui CynpoBif NpU3HAYeHUN
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7.1.5. realization and adjusting of other relations which require
processing of the personal data in accordance with this Contract and current
legislation of Ukraine.

7.1.6. grant access Insurer to his personal information the third persons
carried out at discretion of Insurer, communication of the personal data of
Insure the third persons is carried out Insurer without the report of Insure$
7.2. Insure gives Insurer the personal information of the persons
Insured by Contract, and confirms, that he got a consent to their
distribution.

7.3. Insure confirms signing of this Contract, that he is properly put
in a fame about including to the bases(e) of the personal information of
Insurer, put in a fame him rights, and it is put in a fame about the purpose
of capture of such data.

7.4. Insured confirms signing this Contract , that to the conclusion of
the Contract there was the given information, that is marked in part to the
second article of a 12 Law of Ukraine "About financial services and
government control of markets of financial services", rights on information
to Insured was explained, essence and volume of the rendered financial
service clear

SECTION 2. INSURANCE OF MEDICAL EXPENSES FOR TRAVELLERS ABROAD
1. SUBJECT INSURANCE CASES

1.1. The subject of the Treaty's property interests that do not conflict with
the law and associated with the life, health and working capacity of the
Policyholder (the Insured).

1.2. By Contract the compensations of expense are subject on payment of
medical and other services, given Insure (To the insured person) during a
journey for a border at the offensive of events foreseen this Contract.The
insured event is the actual provision of insured (insured person) during his
foreign visits and other medical services provided by p. 2 of Chapter 2 of this
part of the contract, as a result of sudden illness or accident that threaten
life and / or health of the Policyholder (Insured)

2. SERVICES REIMBURSED BY INSURER

2.1. Services under Insurance Program:

2.1.1. Emergency medical care - medically justified emergency measures
policyholder (insured person) who is in a critical medical condition that
threatens life and health of the Insured (Insured);

2.1.2. Emergency dental care - dental services provided to policyholders
(Insured) for medical reasons within the limits of responsibility:

2.1.2.1. suddenly of acute dental pain, requiring emergency dental care - the
equivalent of 150 euros.

2.1.2.2. as a result of the accident, requiring emergency dental care - the
equivalent of 300 euros.

2.1.3. Emergency obstetric care provided by the policyholder (insured
person) for medical reasons in case of threat to life and health of the Insured
(Insured) provided that the period of pregnancy of the Insured (Insured)
amounted to 29 (twenty night) weeks;

2.1.4. Transportation of the Policyholder (the Insured), in the case of clinical
necessity, for medical reasons to the hospital or doctor that are in direct
proximity:

2.1.4.1. ambulance or other vehicle;

2.1.4.2. sanitary means of aircraft with the necessary medical support.
2.1.5. Repatriation transport of the Policyholder (the Insured), with the
necessary medical support (if such support is intended consistent with
physician and assistance companies) from the location of the person abroad
in place of permanent residence;

2.1.5.1. Decisions about the necessity and possibility of repatriation, as well
as the choice of means of implementation and the route takes in agreement
with the insurer assistance companies, hospitals and doctor of the
Policyholder (Insured);

2.1.6. Human remains repatriation of the Policyholder (the Insured) in the
case of death due to accident or sudden illness, at her place of residence, or
burial (cremation) of the body of the Insured (Insured) at your location
outside the country (s) of residence of the Insured (Insured ). All measures
to provide these services exclusively organizes assistance companies, in
agreement with the insurer;

2.1.6.1. The end point of the route is determined by the repatriation
agreement between the parties to the Treaty. In particular, it may be the
airport in a permanent home, where arriving coffin_yissstion:

Insurer duly executed documents to prov
policyholder (insured person), and stateme



Nikapem Ta y3rogskeHui i3 ACMCTaHCbKOIO KOMNaHieto) Big micua nepebyBaHHA Liei
0cobu 3a KOPAOHOM Yy MicLie MOro NOCTINHOrO NPOXKMBAHHSA;

2.1.5.1. PilweHHA Npo HeobXigHICTb i MOXK/IMBICTb penaTpiaLii, a TakoX Npo BMbip
3acoby i 34iicHeHHA i MapwpyT npuiimae CTPaxoBWMK 3a Y3rOAMKEeHHAM i3
ACMCTaHCbKOIO KOMMAHIED, MeAWYHUM 3aKNagom Ta Nikapem CTpaxyBanbHWKa
(3acTpaxoBaHoi ocobu);

2.1.6. Penartpiauia Tina CTpaxyBanbHUKa (3acTpaxoBaHoi ocobu) y pasi oro cmeprTi
BHACNIAOK HELACHOro BMNAAKy abo panToBOro 3axBOPHOBaHHA, B Micue oro
NoCTiHOTO MpOXMBaHHA, abo noxoBaHHA (Kpemauis) Tina CTpaxyBasbHWKa
(3acTpaxoBaHoi ocobu) B Mmicui nepebyBaHHA Mo3a Mexamu KpaiHu (micus)
nocTiinHoro npoxusaHHA CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu). Bci 3axoam i3
HagaHHA UWX MOCAYr OpraHi3oBye BMKAOYHO ACMCTaHCbKa KOMMaHif, 3a
y3rogyeHHAMm i3 CTpaxoBUKOM;

2.1.6.1. KiHUEBMI NYHKT MapLupyTy penaTpiauii BU3HAYAETLCA 33 3ro40H0 CTOPIH
[orosopy. 30Kkpema, HUM MoxKe ByTh aeponopT y MicLi NOCTIMHOrO NPOXKMBAHHS,
Kyau npubysae TpyHa i3 Tilom nomepsioro, abo MUTHUI MYHKT Yy MiCLyi NOCTiIiHOrO
NPOXMUBaHHA, HANBAUMKYMI 40 1T KOPAOHY.

2.1.6.2. Ains opraHisauii penaTpiauii, poanyi NnoMmepsoro NOBUHHI B HAKOPOTWWI
CTPOK HagaTu CTPaxoBMKY HaNEXHUM 4YMHOM OGOPMAEHi [OKYMEHTH, Lo
niaTBEPAKYIOTb iX POAMHHMI 3B’A30K i3 CTpaxyBanbHUKOM (3acTpaxoBaHow
0c06010), a TaKOXK 3aABY - NiATBEPAXKEHHSA NPO rOTOBHICTb 3ab6paTu TiI0 NOMeEpPaOro
nicna nepeBeseHHs TPYHU Ha MUTHY TepuTOpito YKpaiHK, Ae NocTiHO NpoXuBas
CrpaxyBanbHUK (3acTpaxoBaHa ocoba).

3. BUK/TIOYEHHA 31 CTPAXOBUX BUNMAKIB 3A I/IABOIO 2

3.1. CTpaxoBWK He 3AiMCHIOE CTPAaxOBMX BWUNNAT 33 BUTpaTu CTpaxyBasbHUKA
(3acTpaxoBaHoi 0cobu), NOB’A3aHi i3 HaZAHHAM TaKUX MEANYHMX Ta IHLWMWX NOCAYT:
3.1.1. meaMyHa AONOMOra NpU 3arocTPeHHi 3aXBOPIOBAHHA, AKe 3a nonepeaHi 6
(wicTb) micauie nepes AaTow NOI3AKM NiKyBanocb abo BMMarano NiKyBaHHSA.
BUHATKAMM € BMMAAKM, KO/IM 3arocTpeHHs L€l xBopobu nos’s3aHo i3 rocTpoto
cMmepTesibHO Hebe3nekol ans Xutta CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu)
260 MoKe CMPUYMHUTM CTiliKy BTPaTy nNpauesgaTtHocTi. Mpu ubomy, 0608’A3K0BOIO
YMOBOI ANA BiflWKoAyBaHHA CTPaXOBUKOM MeAUYHUX BUTPAT € NiATBEPAXKEHHA
ACMCTaHCbKOIO KOMMaHIE KpWUTUYHOro cTaHy CTpaxyBanbHUKa (3acTpaxoBaHoi
ocobu);

3.1.2. HajaHHA CTOMATONOrYHOT JONOMOrK, KpiM 3HEBONIOYOro NiKyBaHHA Ta
naombyBaHHsA nnLe NpUpoaHMX 3y6iB y BUNaaKax, 3a3HadeHunx 8 n. 2.1.2. Masu 2
uiei Yactnum Jorosopy;

3.1.3. npoBeseHHA abopTy (Kpim BMMNAAKiB, KOAW BiH HeobXiAHMI BHaCNiLOK
HaCTaHHA HELACHOro BMNaaKy abo panToBOro 3axXBOPIOBaHHSA), @ TAKOX HaJaHHA
MeAMUYHMX MOCAYr, MOB’A3aHWMX 3 BariTHICTIO, 1l YCKAaAHEHHAMM Ta MoOAOramu,
MOYMHAOUM 3 29-TO TUMKHA BariTHOCTI;

3.1.4. NNaHOBMMM KOHCY/NbTALLifAMM | 0BCTEXKEHHAM NifJ, Yac BariTHOCTI, He3aneXHo
Bif, TEPMiHY BariTHOCTI;

3.1.5. npoBegeHHA NiKyBaHHA HEPBOBUX Ta MCUXIYHUX 3axBOPHOBAHb Ta iX
3aroCTpeHb, NiKYBaHHA YPOAMKEHUX aHOMaNiM Ta MCUXIYHOrO Po3najdy, a TaKoXK
penakcauii Ta CTaHiB, 33 HaAABHOCTI AKWUX ICHYE peasibHUI PU3KK LUBUAKOTO
noripweHHA CTaHy 340p0B A;

3.1.6. nikyBaHHA BEHEPUYHMUX 3aXBOPIOBaHb Ta 3aXBOPIOBAHb, WO NepeAatoTbeaA
nepeBayKHO CTaTeBMM LWAAXOM (B Tomy uncai CHIZ Ta BU/T-iHdekuin);

3.1.7. NiKyBaHHA Ta AiarHOCTUKA ByAb-AKMX OHKONOFYHNX 3aXBOPIOBAHb;

3.1.8. byap-Ake NpoTe3yBaHHA, BK/IOYatoun 3ybHe;

3.1.9. 34ilCHEHHA MeAMYHOro OrNAAy Ta MeAMYHOI 4OMOMOrH, AKi He NoB A3aHi 3
panToBMM 3axBOplOBaHHAM abo HelacHUM BUMAAKOM, Ta HafaHHA MOCAYr, He
nepeanbayeHux y n. 2. Fnasu 2 uiei YactuHu Jorosopy;

3.1.10. npoBefeHHA BiAHOBAIOBaNbHOI Tepanii abo nikyBanbHoi disioTepanii,
BaKUMHaUi;

3.1.11. npoBefeHHA onepaliii, NOB’A3aHOI 3 KOCMETUYHOLO XipypriEto;

3.1.12. npoBefeHHA onepaLiii, N0B’A3aHOI 3 NNACTUYHOLO Xipyprieto;

3.1.13. npoTe3yBaHHAM Ta TPAHCN/IAHTALLIEIO OPraHis;

3.1.14. Haf@aHHA MeANYHUX NOCAYT, AKi He € 060B’A3KOBUMM ANA AiarHOCTUKM Ta
NiKYBaHHA NPUW HaCTaHHI PanToBOro 3aXBOpoBaHHA abo HeLacHOro BUNaaKy;
3.1.15. npoBeaeHHA NPOdINAKTUYHUX BaKUMHAUM | AesiHdeKuin, nikapcbKoi
eKcnepTusu;

3.1.16. 3gjiicHeHHA nikyBaHHA CTpaxyBasbHMKa (3acTpaxoBaHoi ocobu) ioro
poamnyamu;

3.1.17. nikyBaHHA CTpaxyBasibHMKa (3acTpaxosaHoi ocobu) B caHaTopii Ta/abo
6YAMHKY BifNOYMHKY;

3.1.18. npuAabaHHA Ta PEMOHT AOMOMIBKHUX 3ac06iB (OKYNAPIB, KOHTAKTHUX NiH3,
C/TyXOBMX anaparTis, NpoTe3iB, MUANUL, TPOCTWH Ta iH.);

3.1.19. nikyBaHHA HETPAAULINHMMUM METOL4AMM;

3.1.20. nikyBaHHA XBOpOb6 KPOBi Ta KPOBOTBOPHMX OPraHis;

.‘

the dead body after transport the coffin into the customs territory of
Ukraine, where resident insured (insured person).

3. EXCLUSIONS FROM INSURANCE CASES UNDER CHAPTER 2

3.1. Insurer request a insurance payments for expenses of the Insured
(Insured) related to the provision of medical and other services:

3.1.1. medical care for worsening disease in the previous 6 (six) months
before the date of travel treated or required treatment. Exceptions are
cases when the exacerbation of the disease associated with acute mortal
danger to the life of the Insured (Insured) or can cause disability. Thus, a
prerequisite for reimbursement by insurers for medical expenses is
evidence of critical assistance companies Policyholder (Insured);

3.1.2. Dental care, except anesthetic treatment and sealing of natural teeth
only in the cases referred to in paragraph 2.1.2. Chapter 2 of this part of the
contract;

3.1.3. abortion (except when it is necessary due to an accident or sudden
iliness) and medical services related to pregnancy, childbirth and its
complications, ranging from the 29th week of pregnancy;

3.1.4. planned consultations and examinations during pregnancy, regardless
of the duration of pregnancy;

3.1.5. treatment of nervous and mental diseases and exacerbations,
treatment of congenital anomalies and mental disorder, as well as
relaxation and conditions under which there is a real risk of rapid
deterioration of health;

3.1.6. treatment of sexually transmitted diseases and diseases that are
transmitted mainly through sexual contact (including AIDS and HIV
infection);

3.1.7. treatment and diagnosis of any cancer;

3.1.8. any prosthesis, including tooth;

3.1.9. of medical examination and medical care not related to sudden iliness
or accident, and services not provided in item 2. Chapter 2 of this part of the
contract;

3.1.10. of renewable therapy or physiotherapy treatment, vaccination;
3.1.11. transaction associated with cosmetic surgery;

3.1.12. transaction associated with plastic surgery;

3.1.13. prosthetics and organ transplantation;

3.1.14. provision of medical services that are not mandatory for diagnosis
and treatment at the onset of sudden illness or accident;

3.1.15. preventive vaccinations and disinfections, medical examination;
3.1.16. treatment of the Insured (Insured) her relatives;

3.1.17. treatment of the Insured (Insured) in the resorts and / or rest home;
3.1.18. purchase and repair of assistive devices (glasses, contact lenses,
hearing aids, artificial limbs, crutches, walking sticks, etc..)

3.1.19. nonconventional methods of treatment;

3.1.20. treatment of blood diseases and blood-forming organs;

3.1.21. and treatment of fungal dermatological diseases, allergic dermatitis
caused by ultraviolet radiation, sunburn first and second degree;

3.1.22. treatment of epidemic or pandemic disease;

3.1.23. treatment of acute and chronic radiation sickness;

3.1.24. disease or treatment effects (complication) disease of viral hepatitis,
tuberculosis;

3.1.25. treatment of diseases and disorders of hearing, except for acute
diseases of the ear;

3.1.26. costs when the trip was made with a view to treatment;

3.1.27. artificial insemination, infertility treatment, measures to prevent
pregnancy;

3.1.28. Organized repatriation without assistance companies;

3.1.29. providing facilities and services additional comfort, namely: radio,
air conditioning, television, and the barber or beautician services, etc.;
3.1.30. insurer is not responsible in part for non-pecuniary damage caused
by the policyholder (insured person) during her foreign travel;

3.1.31. effect of the Treaty does not apply to the territory of permanent
residence of the Insured (Insured);

4. Actions Insured (Insured) In the insurance case
4.1. In case of occurrence of the Insured events that may be recognized
occurrence (the necessity to receive services under the terms of the Treaty),

following information:

4.1.1. title insurer, the number of this Agree

4.1.2. name and surname of the insured pers@n..

4.1.3. term of thisll_Ag'r‘efmenf'
L.

lrece
"\__



3.1.21. niKyBaHHA TrpPMBKOBMX Ta AEPMATONOrYHMX XBOPOB, anepriyHunx
AEepMaTUTIB, BUKAMKAHWUX BMAMBOM Y/bTPadioNneToBoro BUMPOMIHIOBAHHSA,
COHAYHI ONiKM NepLLOro Ta APYroro CTyneHto;

3.1.22. nikyBaHHA XBOPO6U enigemiuHol YM NaHAEMIYHOI;

3.1.23. nikyBaHHA rocTpoi Ta XpOHiYHOI NpomeHeBoi XBopobu;

3.1.24. nikyBaHHA 3aXBOPIOBAaHHA abo HACNIAKIB (YCKNAgHEHHS) 3aXBOPIOBaHb Ha
BipYCHi renatutu, Ty6epKynbos;

3.1.25. nikyBaHHA 3axBOpPIOBaHb Ta PO3/1afiB OpraHiB CAyxy, Kpim roctporo
3aXBOPIOBAHHA OpraHiB CNyXy;

3.1.26. BUTpaATH, KONU NOAOPOXK byna 34ilCHEHa 3 HAMIPOM OTPUMATH NiKYBAHHSA;
3.1.27. WTy4HMM 3annigHeHHAM, niKyBaHHAM 6e3nniggn, 3axogamu  WoOAO0
3anobiraHHA BariTHOCTI;

3.1.28. penartpiauji€eto opraHizoBaHoto 6e3 y4acTi AcMCTaHCbKOT KOoMNaHii;

3.1.29. HagaHHA 3acobiB Ta nocayr fopaTkoBoro KomdopTy, a came:
pagionpuiimaya, KoHAMUiOHepa, TeneBi3opa, a TaKoX Nocayr nepykapa abo
KOCMeTo/10ra TOLWO;

3.1.30. CtpaxoBuK He Hece 3060B’A3aHb B YACTMHI BiAWKOAYBaHHA MOPaNbHOI
WKoAM, 3anogisaHoi CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi) nig yac 34icHEHHR
Heto 3apybiXkHOT NOI3AKK;

3.1.31. pia [oroBopy He MOLWMPIOETBCA Ha TEPUTOpPilD Micua MOCTiiHOro
npoxusaHHa CTpaxysasbHMKa (3acTpaxoBaHoi ocobun);

4, Aii CTPAXYBA/IbHUKA (3ACTPAXOBAHOI OCOBW) Y PA3l HACTAHHA
CTPAXOBOrO BUNALKY

4.1. B pasi HacTaHHA 3 3acTpaxoBaHO 0cob60t0 noaji, Wo Moxe 6yTn BM3HAHA
CTPaxoBMM BUMAAKOM (HEOBXiAHOCTI oAep)KaHHA nocayr, nepeadayYeHunx
ymosamu [orosopy), CTpaxyBaibHUK (3acTpaxoBaHa ocoba abo TpeTa ocoba, wo
npeacrasnfe Moro iHTepecu), 30608’A3aHa HeraHo, npoTarom 24 (ABaAuATM
YOTUPbLOX) rOAMH 3BEPHYTUCL 40 AcMCTaHCbKOI KomnaHii abo ii NnpeacTaBHMKa 3a
TenedboHamu, WO BKasaHi B JoroBopi Ta NOBi4OMMUTHU Taky iHbopmaLjto:

4.1.1. Ha3sy CTpaxoBuKa, HoOMep uUporo Jorosopy;

4.1.2. npi3BuiLe Ta im’a 3acTpaxoBaHoi ocobu;

4.1.3. cTpoK gii uboro Jorosopy;

4.1.4. nporpamy CTpaxyBaHHs;

4.1.5. 06CTaBMHU BUNAZKY Ta XapaKkTep HeobxigHoi gonomoru;

4.1.6. CBOE MiCLLe3HAXOOKEHHA Ta KOHTAKTHWUI TenedoH.

4.2. CrpaxyBanbHUK (3acTpaxoBaHa ocoba) 30608’A3aHa 4YiTKO AOTPMMYBATUCh
BKa3iBOK AucneTyepa ACMCTaHCbKOI KomnaHii abo 1i npeAcTaBHUKA.

4.3. AKWo 3BEpHEHHA A0 ACMCTaHCbKOI KOMNaHii y CTpoKM nepepbaveHi n.4.1
I'nasu 2 [loroBopy € HEMOX/IMBUM BHAC/IAOK Pi3KOTO NOTipLUEHHA CTaHY 340p0B’A
i CrTpaxyBanbHWKy (3acTpaxoBaHiii 0cobi) HagaHa HeBigKNAafHa MeaAWyHa
[0MoMOra, BiH NOBMHEH Mnicna cTabinisauii ctaHy 340poB™A, NpU nepuwiit Haroai
npes’aBUTU  NpeacTaBHUKAM  MeAMYHOrO  3aKnafy, AKWA  Hajas  Mocayru
CrpaxyBanbHUKy (3acTpaxoBaHiit ocobi) [lorosip Ta HeraiHo 3aTenedoHyBaTV 40
AcucTaHcbKoT KomnaHii abo CTpaxoBuKa.

4.4. 3BepHeHHs A0 AcUCTaHTCbKOT KomnaHii, nepeabayeHe n.4.1 Masu 2 Jorosopy
CrpaxyBanbHUK (3acTpaxoBaHa ocoba) 3060B’A3aHi 34iMCHIOBATM B KOXHOMY
BUNAAKYy HeobXigHOCTI oAepKaHHA MeAnYHMX abo iHWKMX nocayr, nepeadayeHnx
[orosopom.

4.5. AKwo, 3rigHo i3 ymoBamu [lorosBopy, 3araibHuiA CTPOK MOro Aji nepesuiLye
06yMOBJIeHY KinbKiCTb AHiB nepebysaHHA CTpaxyBaibHUKa (3acTpaxoBaHoi ocobu)
3a KopAoHOM (npu baratopasoBux 3apybiKHMX NOi3aKax) TO, NPU 3BEPHEHHI A0
AcCKCTaHCbKOI KOMNaHii ans oTpumaHHa nocayr, CTpaxyBanbHUK (3acTpaxoBaHa
ocoba) NoBMHEH, pa3om i3 [loroBopom, Npes’aBUTH CBill 3aKOPAOHHUI NacnopT
AN NepeBipKM Ha3BaHOrO OBMEXKEHHS.

5. MOPALOK | YMOBM 30IMCHEHHA CTPAXOBOI BUNIATH

5.1. OTpMmyBadYamMu CTPaxoBOi BUMIATH E:

5.1.1. AcucTaHCbKa KOMNaHiA, AKa 34jiicHnna BuTpaTh — B 06cA3i BapTocTi nocayr,
nepeabaveHnx [orosopom, fAKi 6yno HagaHo CTpaxyBanbHUKY (3acTpaxosaHii
ocobi).

5.1.1.1. NopsafoK 34iNCHEHHA TaKUX CTPAXOBUX BUNAAT pPernameHTyeTbCA 3rigHo 3
[OrOBOPOM  [IOPYYEHHA, YKNAAEHUM MK ACUCTAHCbKOK — KOMMaHielo i
CTpaxoBuKOMm.

5.1.2. CrpaxyBanbHuK (3acTpaxoBaHa ocoba) abo Tpets ocoba, fKa ¢aKTUYHO
3piiicHuna onnaty oTpumaHux CTpaxyBasbHMKOM (3acTpaxoBaHow ocoboto)
nocnyr, nepegbaveHmx [lorosopom — y BignosigHomy o6cs3i 34iiCHEHNX BUTpPaT,
3 ypaxyBaHHAM yMmoB Lboro [lorosopy. Bunnata 34iMcHIOETbCA NicA NOBEPHEHHA
CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) i3 3apybiXKHOI NOI3AKM — LWAAXOM
BifLKOAYBAHHA 3a3HAaHMX BUTPAT B MeEXKax CTPAX0BOi CyMM Ta NiMITIB, 3a3HAYEHNX
y florosopi.

5.2. AKwo Ha paty 3aKiHYyeHHA CTpoky Aii [orosopy, CTpaxyBanbHUK
(3acTpaxoBaHa ocoba) we nepebyBae 3a KOPAOHOM i MOro cTaH BMMAarae
HeBiAKNagHOI MeaMYHOI AOMOMOrM, ane 3a MegUYHUMM BMCHOBKOM Ocoba He
nignarae penatpiayii B KpaiHy MOCTIKHOrO NPOXMBaHHA, TO CTpaxoBuK
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4.1.4. insurance program;

4.1.5. circumstances of the case and nature of assistance required;

4.1.6. its location and telephone number;

4.2. Policyholder (insured) must strictly follow the instructions dispatcher
assistance companies or its representative.

4.3. If recourse to assistance companies within the terms stipulated by item
4.1 of Chapter 2 of this part of the contract is impossible due to a sharp
deterioration in health and Insured (Insured) provided emergency medical
care, it should stabilize after the state of health, at the earliest opportunity
to present to representatives of the medical institution that has provided
services insured (insured person) agreement and immediately call for
assistance companies or insurers.

4.4. Appeal to the Assistance company provided clause 4.1 of Chapter 2 of
this part of the contract insured (insured) must carry out in each case need
to obtain medical or other services provided by Contract.

4.5. Where by the terms thereof, the total period of exceeding its specified
number of days of the Insured (Insured) abroad (with multiple overseas
trips), then, when applying to assistance companies for services insured
(insured person) shall, together with the Contract, to present your passport
to verify the said restrictions.

5. PROCEDURES AND TERMS OF INSURANCE PAYMENTS

5.1. Insurance payment recipients are:

5.1.1. Assistance companies that made the costs - to the extent the cost of
services provided by the Treaty, which was granted to policyholders
(insured person).

5.1.1.1. The procedure for such insurance benefits shall be regulated
pursuant to the agreement on cooperation concluded between insurers and
assistance companies.

5.1.2. Policyholder (Insured) or a third person who actually paid for acquired
Policyholders (Insured) services under the Agreement - in the appropriate
amount of incurred charges, subject to the terms of this Agreement.
Payment is made after the return of the Insured (Insured) from foreign
travel - through reimbursement of expenses incurred in the amounts and
limits set forth in the Agreement.

5.2. If the date of expiration of the contract, insured (insured person) is
abroad and her condition requires emergency care, but medical opinion the
person is not subject to repatriation to the country of residence, the insurer
reimburses the costs of further immediate treatment of the Insured
(Insured ) abroad for a period not exceeding 15 (fifteen) days, provided that
such costs do not go beyond the sum insured.

5.3. Terms of decision making or refusal of insurance benefits:

5.3.1. decision to pay or denial of insurance payments made by insurers
within 10 (ten) working days from receipt of the Insurer all necessary and
proper documentation;

5.3.2. insurance payments made by insurers within 15 (fifteen) working days
after the decision on the insurance payments. The insurer decides on the
insurance payments and provides insurance payment within the actual costs
consistent with the assistance companies or with the insurer, according to
the official NBU exchange rate at the date of these costs.

5.3.3. in the presence of reasonable doubt in the fullness and authenticity
of the documents, circumstances and reasons of occurrence insurer has the
right to delay a decision further 30 (thirty) working days to complete
clarification of the circumstances provided the mandatory referral letter to
the Insured (Insured person);

5.3.4. against denial of insurance benefits insurer within 5 (five) business
days after the denial refers to the Insured (Insured) letter with a written
notice of refusal and the reasons for refusal.

5.3.5. For insurance benefit insured (insured person) or a third person who
represents his interests) should apply to the insurer's claim for payment
within 15 (fifteen) working days from the date of return of the Insured
(Insured) from abroad.

5.4. The documents confirming the insured event and the amount of
damages, in obtaining insurance payments by persons specified in p.5.1.2.
Chapter 2 of this part of the contract;

5.4.1. For insurance benefit insurers, regardless of the Agreement, provided
the following documents:

5.4.1.1. statement of the insured event and the insurance payment;
5.4.1.2. original insurance contract;

5.4.1.3. copy of passport of citizen of Ukraine or angi#:




BiALUKOAOBYE BUTPATM Ha NoJanblue HeBiAKNagHe NikyBaHHA CTpaxyBasbHUKa
(3acTpaxoBaHoi 0cobu) 3a KopAoHOM TepmiHOM He 6inblwe 15 (n’'ATHaguATM)
KaNleHAApHUX AHIB, 332 YMOBW WO TaKi BUTPATM He BUXOAATb 33 MEXKi CTPaxoBoi
cymu.

5.3. CTPOKVM NPUUHATTA pilleHHA NPO 3A4ilicCHEeHHA abo BiAMOBY B 3A4iMCHEHHI
CTPaxoBUX BUMNAAT:

5.3.1. piweHHA npo BunaaTy abo BiAMOBY Yy CTPaxoBiii BUMAATI NPUIAMAETbCA
Ctpaxosukom npotarom 15 (n’ATHagUATH) POBOUMX AHIB 3 MOMEHTY OTPUMAHHA
CTpaxoBMUKOM YCiX HEObXiAHMX Ta HANEXKHUM YUHOM OPOPMNEHUX JOKYMEHTIB;
5.3.2. cTpaxoBa BuNiaTta 34jicHioeTbea CTpaxoBukom npotarom 10 (gecatu)
poboumx AHIB NiCNA NPUIHATTA pillEeHHA NPO 3A4iACHEHHA CTPaxoBOi BUNAATH.
CTpaxoBMK MPUMMAE PillEHHA NPO 3A4iACHEHHA CTPAaXOBOi BUNIATU Ta 34JMCHIOE
CTPaxoBy BUMNATY B Mexax GpaKTUUHWUX BUTPAT, Y3rofKeHux i3 ACUCTaHCbKOO
KomnaHieto abo i3 CTpaxoBMKOM, 3rigHO 3 odiuinHMM 06MiHHUM Kypcom HBY Ha
ATy 34iCHEHHA LUX BUTPaT.

5.3.3. npu HasBHOCTi OBI'PYHTOBAHMX CYMHIBiB Y NOBHOTI Ta OCTOBIPHOCTi HaAaHMX
OOKYMEHTIB, 06CTaBUHAX Ta NPUYMHAX HACTaHHA CTPAaxoBOro BUMNaaKy CTpaxosuK
Ma€ NpaBo 3aTPUMaTH NPUAHATTA pilleHHA Lwe Ha 30 (TpuauATb) pobounx AHIB A0
NOBHOrO 3’ACYBaHHA LX 06CTaBMH NPM YyMOBi 060B’A3KOBOro HanpaB/ieHHA nUCTa
Ha agpecy CTpaxyBanbHUKa (3acTpaxoBaHoi ocobu);

5.3.4. y BMNaAKy BiAMOBM y CTpaxosiit BunnaTi CTpaxoBuk npotarom 5 (n'atu)
poboumx AHiB MicnA NPUIHATTA pillEeHHA NPO BiAMOBY HaACMNaEe Ha agpecy
CrpaxyBasnbHUMKa (3acTpaxoBaHoi 0cobu) n1cTa 3 TMCbMOBUM NOBIZOMAEHHAM NPO
BiAMOBY Ta NPUYMHAMM BiAMOBU.

5.3.5. [ina oTpumaHHAa cTpaxoBoi Bunnati CTpaxyBanbHUK (3acTpaxosaHa ocoba)
abo Tpeta ocoba, AKa NpeACTaBAsE WOro iHTepecu) NOBMHEH 3BEpPHYTUCA A0
CTpaxoBMKa 3 3aABOK NPO BUNAATY nNpoTtarom 15 (n'ATHaguATM) poboumnx AHIB 3
£atv nosepHeHHn CTpaxyBasbHUKa (3acTpaxoBaHoi 0cobu) i3-3a KOPAOHY.

5.4. MNepenik fOKYMEHTIB, WO NiATBEPAXKYIOTb HACTAaHHA CTPaXxOBOro BMNAAKYy Ta
po3mip 36UTKIB, NPU OTPMMaHHI CTPaxoBoi BMNAATM ocobamwu, BKaszaHUMK Yy
n.5.1.2. Tnasu 2 florosopy.

5.4.1. Ana oTpMmaHHA cTpaxoBoi BUNAATM CTPaxOBWKY, HAAAOTbCA HACTYMHi
LOKYMEHTH:

5.4.1.1. 3asABa NPO HAaCTaHHA BUMNAAKY, WO MOXe BYTW BU3HAHO CTPAXoBUM Ta
CTPaxoBy BUNAATY;

5.4.1.2. opuriHan [loroBopy CTpaxyBaHHA;

5.4.1.3. Komia nacnopTy rpomagAaHuvHa YKpaiHu abo iHWOI KpaiHu, AKLWOo
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) Mae iHwe rpomagaHcTeo (abo Konis iHWworo
LOKYMEHTY, Lo NOCBia4ye ocoby);

5.4.1.4. opuriHan abo Konito 3aKOPAOHHOrO NAacnopTy 3 BiAMITKaMM NPO NepeTuH
KOpAOHY;

5.4.1.5. opwriHan abo Konito CBifOLTBA NPO HAPOAKEHHS, AKLLO BiK 3acTpaxoBaHoi
0cobu — 40 16-TK pokiB;

5.4.1.6. Konia AOBIAKM NPO NPUCBOEHHSA ifeHTUIKaLiMHOro Homepa;

5.4.2. popaTKoBO A0 [AOKYMEHTIB, 3a3HayeHux y n.5.4.1. Tnasm 2 [orosopy
[0Aal0TbCA:

5.4.2.1. Mpu OTPUMaHHI Mean4YHOT AoNoMOrK/nocayru:

5.4.2.1.1. opwriHan foBiAKM (MeanyHOro 3BiTY) 3 MeAMYHOrO 3aKknaay (Ha 61aHKy
3aKnagy abo 3 Bi4NOBIAHMM LUTAMMOM) i3 3a3HaYeHHAM Npi3BuLLa CTpaxyBanibHUKa
(3acTpaxoBaHoi 0cobu), octaTouHOro giarHo3y, iHdopmaL,ii NpPo oKpemi NiKyBanbHi
npoueaypu Ta AaTu iX NpoBefeHHsA;

5.4.2.1.2. opuriHanu [OKYMEHTIB, AKi NiATBEPAXKYOTb OnaaTy 34iicCHEHOro
NiKyBaHHA (WTamn nNpo oOn/iaTy, KacoBWi 4eK, 6aHKiBcbKa KBUTAHLjA 3
3a3HAYEHHAM CYMM Ha Nepekas ToLLo);

5.4.2.1.3. peuenTu 3 NeyYaTKo, Ae BKa3aHi Npi3BuLLE NiKapA, Ha3BM NPU3HAYEHUX
NiKiB, X LiHW, AOKYMEHTH, WO NiATBEPAXKYIOTb ONnaaTy;

5.4.2.1.4. opuriHanu paxyHKiB 3a HagaHHA cnewjanisoBaHoro TpaHcnopTy Ta/abo
iHWoro, AKMM KopucTyBasca CTpaxyBanbHUK (3acTpaxoBaHa ocoba), BHaCcNifoK
panToBOro 3axsoptoBaHHA abo HelacHOro BUNaaKy;

5.5. flkwo ymosu [orosopy nepeabavatotb 6e3ymoBHy ¢paHLIM3y, cTpaxosa
BMN/IaTa 34iACHIOETLCA 3 ii BUPaXyBaHHAM.

5.6. Mpu oTpMMaHHi 3asBM Ha cTpaxosy BuNaaTy, CTPaxoBUK 3a/MLLAE 3a COH6OIO
npaBo BMMaraTu 34iliCHEHHA 3a paxyHOK CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu)
nepeKknag, Ha yKpaiHCbKy (POCiiCbKy) MOBY AOKYMEHTIB, NOB’A3aHUX 3i CTPAax0BUM
BMMAAKOM (£0BiAOK, MEAMYHOTO BUCHOBKY, PaXyHKiB TOLLO) abo 3MEHLWNTH cymy
CTPaxoBOi BUMAATU Ha BapTICTb TAKOro Nnepeknagy.

6. MPUY4MHU BIAMOBU Y CTPAXOBIN BUMJATI ABO 3ATPMUMAHHA CTPAXOBOI
BUNNATHU

6.1. NMigcraBoto ANnA BigMmoBM CTpaxoBWKa y 3ailicHeHHI CTpaxoBoi BUMNATK € Taki
06CTaBuHM:

6.1.1. HaBmucHi Aii CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu), cnpAmoBaHi Ha
HaCTaHHA CTPaxoBOrO BMMAAKYy. 3a3HayeHa HOPMa He MOLWMPIETbCA Ha Ail,
noB’A3aHi 3 BUKOHAHHAM HUM rPOMAZAHCHKOrO YK cnyboBoro 0608’A3Ky, B CTaHi
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5.4.1.5. original or copy of birth certificate, if the insured person's age - up
to 16 years;

5.4.1.6. Copy of identification numbers;

5.4.2. in addition to the documents mentioned in p.5.4.1. Chapter 2 of this
part of the contract are submitted the following:

5.4.2.1. When receiving medical care / services:

5.4.2.1.1. original certificate (medical report) from the medical institution
(on letterhead of the institution or with the appropriate stamp) indicating
the name of the Insured (Insured), final diagnosis, information about
specific treatments and dates of their conduct;

5.4.2.1.2. original documents proving payment of treatments (stamp of
payment, cashier's check, bank receipt indicating the amount of money,
etc.);

5.4.2.1.3. Recipes from the seal, indicating name of the doctor assigned
names of drugs, their prices, proof of payment;

5.4.2.1.4. original invoices for the provision of specialized transportation
and / or other used by the Insured (Insured), due to sudden illness or
accident;

5.5. If the conditions of the Agreement provide for an unconditional
franchise, insurance payments made from its net.

5.6. the insurer reserves the right to demand the implementation by the
Insured (Insured) translated into Ukrainian (Russian) language documents
related to the occurrence (certificates, medical reports, invoices, etc. ) or
reduce the amount of insurance payment for the cost of the translation.

6. REASONS FOR REFUSING INSURANCE PAYMENT OR DELAY OF
INSURANCE PAYMENT

6.1. The grounds for refusal of insurers in the insurance payments are the
following circumstances:

6.1.1. intentional act of the Insured (Insured) to the insured event. The
above rule does not apply to activities associated with the discharge of
official duty or civil, in the state they are needed pens (without exceeding
its limits) or to protect property, life, health, honor, dignity and business
reputation. Qualification of the following established under the legislation
of Ukraine;

6.1.2. committing Insured (Insured) intentional crime that led to the onset
of damage (damage);

6.1.3. View insured (insured person) deliberately false information about
the subject of the insurance contract or the fact of occurrence, in particular,
does the Treaty insured (insured) did not give insurers the necessary
information that was essential to determine the degree of risk (relative to
the occupation in the exercise of foreign travel, health insured person, etc.);
6.1.4. policyholder (insured) or a third party representing its interests,
timely assistance companies not told about the need for medical care (or
received medical treatment) due to an accident or sudden illness and the
costs that have been made to provide the policyholder (insured person)
medical care, or deliberately created obstacles insurers (assistance
companies) in determining the circumstances of the incident, its nature and
amount of expenses when the insured event;

6.1.5. failure to submit the documents mentioned in paragraph 5.4. Chapter
2 of this part of the contract;

6.1.6. failure of the Insured (Insured) its obligations under the Agreement
referred to in Chapter 1 of this part of the contract;

6.1.7. failure of the Insured (Insured) conditions, p. 4 Chapter 2 of this part
of the contract;

6.1.8. failure to submit the documents mentioned in paragraph 5. Chapters
1 and Clause 3 of Chapter 2 of this part of the contract;

6.1.9. if the fact of forgery Insured (Insured) documents or deliberate
distortion of facts relating to the insured event;

6.1.10. if insured (insured person) received reimbursement for services
provided to it from a person guilty of harming Insured (Insured);

6.1.11. other cases, the laws of Ukraine;

6.1.12. evacuation, transportation or repatriation of the Insured (Insured)
without prior consent of the assistance companies and / or the Insurer;
6.1.13. violation of the Insured (Insured) medical prescriptions in providing
her any kind of emergency, as well as her deliberate actions that led to
increased costs assistance companies (the insurer);

6.1.14. of the Insured (Insured) Foreign travel to obtain medical services
abroad.




HeobxigHoi 06opoHM (6e3 nepeBULEHHA Ti MeX) abo 3axMCTy MaliHa, KUTTA,
340poB’sA, 4ecTi, rigHocTi Ta pAinosoi penytauii. Keanidikauia Takux Ain
BCTAHOB/IIOETLCA BiANOBIAHO A0 3aKOHOAABCTBA YKPaAiHu;

6.1.2. BuMHeHHs CTpaxyBanbHUKOM (3acTpaxoBaHO 0C0600) YMUCHOTO 3104MHY,
LLLO NPU3BIB A0 HACTaHHA 36UTKIB (LWKOAM);

6.1.3.nogaHHA  CTpaxyBanbHUKOM  (3acTpaxoBaHow  ocobot)  cBigomo
HenpaBAMBMX BigomocTel npo npegmet [oroBopy CTpaxyBaHHA abo npo ¢dakT
HaCTaHHA CTPaxoBOro BMMAAKy, 30Kpema, npu odopmneHHi [orosopy

CTpaxyBanbHMK (3acTpaxoBaHa ocoba) He Hagae CTpaxoBWKy HeobxigHOT
iHbopMaLiji, Aka Byna cyTTEBOIO ANA BU3HAYEHHSA CTYNEHI0 PU3KKY (BIAHOCHO poay
3aHATb NPU 3A4iACHEHHI 3aKOPAOHHOI NOi3AKKM, CTaHy 340poB’A 3acTpaxoBaHOI
0cobu Towo);

6.1.4. CTpaxyBanbHuWK (3acTpaxoBaHa ocoba) abo Tpets ocoba, Wo NpeacTaBnse
oro iHTepecu, CBOEYaCHO He NOBIAOMMB ACWUCTaHCbKY KOMMaHito npo
HeobXigHICTb OTPUMaHHA MefMuYHOi aonomorn (abo OTpuUmaHy MeauuHy
[0MoMOry) BHaCNiAOK HELLLACHOTO BUMNaKy abo panToBOro 3aXxBOPIOBaHHSA Ta Npo
BUTPATH, AKi Bynu 3aiicHeHi ana HagaHHA CTpaxyBanbHUKY (3acTpaxoBaHiii ocobi)
MefuuyHoi gonomoru, abo HaBMWUCHO cTBOPMB nepewkogn CTpaxoBMKy
BWTPAT NPU HACTaHHI CTPAx0BOro BUMAZAKY;

6.1.5. HenoAaHHA AOKYMEHTIB, 3a3HadyeHnx y n. 5.4. Tnasu 2 [lorosopy;

6.1.6. HeBMKOHaHHA CTpaxyBanbHUKOM (3acTpaxoBaHO 0co6010) CBOIX 060B’A3KiB
3a [loroBopom, 3a3HadeHux y nasi 1 Jlorosopy;

6.1.7. HeBMKOHaHHA CTpaxyBanbHUKOM (3acTpaxoBaHoto ocoboto) ymos Posgainy 4
[nasu 2 JoroBsopy;

6.1.8. HaABHiCcTb 06CTaBWH, 3a3Ha4YeHux y n. 5. Tnasu 1 1a n.3 Mnaswm 2 uiei YactuHu
[orosopy;

6.1.9. AKWO BCTaHOB/MEHO ¢aKT Nigpobku CTpaxyBaibHUKOM (3acTpaxoBaHOW
0co6010) [OKYMEHTIB Y4 HABMWUCHOTO NepeKpyyeHHA aKTiB, WO CTOCYTbCA
CTPaxoBOro BUNaAKYy;

6.1.10. sKkwo CTpaxyBanbHWK (3acTpaxoBaHa ocoba) oTpumana BifLIKO4yBaHHA
BUTPAT 3a HafaHi iM nocnyrv Big ocobu, BWHHOI Yy 3anNoOAifHHI WKoAM
CTpaxyBasnibHUKY (3acTpaxoBaHii 0cobi);

6.1.11. iHWi BUNaAKK, NnepeabayeHi 3aKOHOAABCTBOM YKpaiHu;
6.1.12.npoBeaeHHs eBaKyal,ii, TpaHCNOPTyBaHHA abo penaTpiauii CTpaxyBasbHUKa
(3actpaxoBaHoi 0cobu) 6e3 nonepeaHbOro Y3roAXKeHHs i3 ACMCTaHCbKO
KomnaHieto Ta/abo CTpaxoBMKOM;

6.1.13. nopyweHHna CTpaxyBanbHUKOM (3acTpaxoBaHol 0cob0) MegUuHMX
nNpUNUCiB NPU HagaHHi homy Byab-AKUX BUAIB HEBIAKNAAHOI LOMOMOrK, @ TaKOXK
30JiMCHEHHA HWM HaBMWUCHMX A, WO npu3senn [0 36inblieHHA BUTpaT
AcucTaHcbKol KomnaHii (CTpaxosuka);

6.1.14. 3pilicHeHHa CTpaxyBanbHMKOM (3acTpaxoBaHot ocoboto) 3apybirHoi
Noi3KMN 3 METOK OTPMMAHHSA 338 KOPAOHOM MEeANYHUX MOCAYT.

6.2. MNiactaBamu gna 3aTprmaHHA CTPaxOBMKOM 34iiICHEHHA CTPAXoBOi BUNAATY €:
6.2.1. 06rpyHTOBaHI cymHiBM CTpaxoBMKa LWOAO MaHOBOrO iHTEpecy ocobu, ska
npeTeHAye Ha OTPMMAHHA CTPAXOBOi BUMAATU: 30KPEeMa, AKLO CMagKOEMELb
CTpaxyBanbHUWKa (3acTpaxoBaHoi 0cobM), AKMI NOMep, He MOXKe NiATBEPAUTH CBil
CTaTyC, OCKINbKM He MaEe CBIAOLITBA NPO NPABO Ha CMAALMHY;

6.2.2. nopylweHHA KPUMIHaNbHOI Cnpasu BigNOBIAHMMM OpraHaMu BHYTPILLHIX
Cnpas MpoTU OTPUMyBaya CTPAXOBOI BUMAATM - ¢i3nyHOI 0cObM i NpoBeaeHHs
HUMWU PO3CAiAyBaHHA OBCTaBWH, WO NPU3BENU [0 BUMHWUKHEHHA LWKOAM, 3a
HafABHOCTI MPOTUMPABHUX Aj LWOAO KUTTA Ta 340pos’A CTpaxyBasbHWKa
(3actpaxoBaHoi ocobu), 3asHavyeHomy B Jlorosopi. MUTaHHA MNpo 34ilCHEHHs
CTpaxoBoi BUNAATK BUPILLYETbCA NpoTarom 15 (n'ATHaguaTM) pobounx aHis nicns
3aKiHYEHHA 3a3HAYeHOro po3cnigyBaHHA (AOro  3yMWHEHHA, CKNAAaHHA
06BMHYBaIbHOTO BUCHOBKY, 3aKPUTTA KPUMIHANbHOI CNpaBu ToLLO);

6.2.3. 0brpyHTOBaHi cymHiBu CTpaxoBuKa 3 NpuBOAY [AOCTOBIPHOCTI HaAaHWX
[OKYMeHTiB abo BignoBigHOCTi 06CTaBMH NoAii 03HaKam CTPaxoBOro BUNAAKY, UM
HaABHOCTI iHWWX $aKTIB, AKI MOXYTb CTAaTU MiACTAaBOKO ANA BiAMOBM y CTPAxoBil
BuNAaTi. ¥ ubomy pasi CTpaxoBMK Ma€E MpaBo 3aTPUMaTK CTPaxoBy BUMNATYy Ha
CTPOK, HEOBXiAHWUI ANA BCTAHOBAEHHSA iICTUHM LWLOAO AiMcHMX 0b6CTaBuH noaji, ane
He Binblue, HiX Ha 6 (WicTb) micsauis.

6.2.4. Y pasi 3aTpMMaHHA CTPaxoBoi BMnaaTK, CTpaxoBUK NOBUHEH HANPaBUTK Ha
appecy CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) nucbmoBe MNOBIAOMAEHHA , 3
06rPYHTYBAHHAM NPUYMH 3aTPUMAHHS. P
7. IHWI YMOBU

7.1. IHWi ymosu [orosopy B 4acCTWHi A06POBINBHOIO CT,

.‘
Insured (Insured), who died can not confirm its status as no certificate of
inheritance;
6.2.2. criminal proceedings relevant law enforcement authorities against
the beneficiary of insurance payments - individual and conduct their
investigation into the circumstances that led to the injury, the presence of
illegal actions on the lives and health of the Insured (Insured) specified in
the Agreement. Questions about the insurance payments settled within 15
(fifteen) working days after the end of the investigation (his suspension,
drafting the indictment, the termination of criminal proceedings, etc.);
6.2.3. Insurer reasonable doubts about the authenticity of the documents
under the circumstances or events signs of an accident, or there are other
facts that could constitute grounds for denial of insurance benefits. In this
case, the insurer may hold insurance payment for the period necessary for
establishing the truth about the real circumstances of the incident, but no
more than 6 (six) months.
6.2.4. In case of detention of insurance payments, the insurer shall furnish
to the policyholder (insured person) written notice of this, the reasons for
detention.
7. OTHER CONDITIONS
7.1. Other terms of the Treaty in voluntary insurance for medical expenses
during foreign travel meet Chapter 1 of this part of the contract.



