Oopatok Ne1 go [loroBopy KOMMIEKCHOTO CTpaxyBaHHs MOA0POXYHUMX / EKTA,

Appendix p.1 to the Comprehensive Travel Insurance Contract

YMOBU CTPAXYBAHHA 3A CTPAXOBUM MNMPOAYKTOM EKTA MAX / INSURANCE TERMS BY

INSURANCE PRODUCT EKTA MAX

Po3gin 1. BUBHAYEHHA

1.1. CtpaxoBuk - ToBapuCTBO 3 40AATKOBOIO BiANOBiAanbHICTIO
«CTPAXOBA KOMIMAHIA «EKTA», wo 3HaxoaguTbCcsa 3a
appecoto: 03150, m. KuiB, Byn. [linoBa 6ya. 5, kopnyc 2,
nitepa B1, gie Ha nigcTasi JliueHsin BuaaHmx [lepxaBHo
KOMICi€t0 3 peryntoBaHHs pUHKiB (DiHAHCOBUX NOCnyr YKpaiHu
(po3nopsagxeHHs Ne 427 Big 21.03.2019 poky, Ne521 Big
04.04.2019).

1.2. [oroBip cTpaxyBaHHA - LUe nNucbMOBa yroga  MiX
CtpaxyBanbHukom i CTpaxoBMKOM, 3rigHO 3 sikoo CTpaxoBuk
bepe Ha cebe 3000B'si3aHHA y pasi HaCTaHHA CTPaxoBOro
BMNAaOKy 34incHuMTM cTpaxoBy Bunnaty CrpaxyBanbHuky abo
iHWin  ocobi, BW3Ha4eHiW y  [OOroBopi  CTpaxyBaHHS
CTpaxyBanbHWKOM, Ha KOPUCTb $IKOI yKMageHO [OroBip
CTpaxyBaHHS (HagaTv JOMOMOry, BUKOHATK NOCAyry Towo), a
CrpaxyBanbHVK 3060B'3yeTbCA CNayvyBaTy CTPaxoBi mnaTexi y
BM3HAY€eHi CTPOKWN Ta BUKOHYBATW iHLLIi YMOBW [JOrOBOPY.

1.3. CrtpaxoBuii 3axucT 3a uum [1oroBopom HafaeTbCs BignoBigHO A0
PiweHHa Pagn €C 2004/17/EG wo[0 MeANYHOro CTpaxyBaHHs
NOAOPOXYHUMX OCib.

1.4. [orosip cTpaxyBaHHsi € KOMMNEKCHUM i MiCTUTb y COBi HaCTyMHi
BMAMN JOBPOBINBLHOIO CTpaxyBaHHS:

1.4.1. Po3gin 2. CTpaxyBaHHs MeAUYHUX BUTPaAT;

1.4.2. Po3gin 3. CTpaxyBaHHs Bif HeLLLaCHOro BUNaaKy;

1.4.3. Po3gin 4. CTpaxyBaHHs LMBINbHOI BIANOBIAaNbHOCTI;

1.4.4. Po3gin 5. CTtpaxyBaHHA (DiHaHCOBUX PU3UKIB

1.4.5. Po3gin 6. CtpaxyBaHHsi 6araxy nig 4yac nogopoxi.

1.5. Llev [lorosip KOMNIIEKCHOrO CTpaxyBaHHs MOAOPOXYOUNX (fani —
Oorosip) 3abe3nedvye 3acTpaxoBaHMM o0cobGaM MOXIMBICTb
6e3nepeLlKkogHOro ogepXaHHa HeobXiAHOT MeANYHOI Ta iHWKX
BUAiB HEBIAKMaAHOI AOMOMOrK Ni4 Yac NogopoOXi 3a KOPAOHOM
YKpaiHn B pa3i HaCTaHHsI CTPaxoBWX BUNaaKiB.

1.6. Posginn 1, 7-12 € 3aranbH1UMu Ta NowmpoTbLCA Ha [orosip B
uinomy. Posainu 2 — 6 KOHKpeTU3ytoTb ymMoBHM [loroBopy no sugam
CTpaxyBaHHs.

1.7. 3acTtpaxoBaHa oco6a — isnyHa ocoba Bikom Big 2 micsuiB
00 75 pokiB (CTaHOM Ha gaTty noyaTtky MOAopoXi), Mpo CTpaxy
BaHHA AKoOI yknageHo [oroeip. 3acTpaxoBaHa ocoba Moxe Haby
BaTK npae i 060B’sa3kiB CTpaxyBanbHuKa.

1.8. YneHn cim’i 3acTpaxoBaHOi OCOGM — 4OMNOBIK/APYXWHA, AITK,

6aTbku, pigHi 6paty Ta cecTpu 3acTpaxoBaHoi ocobu.

1.9. CtpaxoBa cyma — rpolioBa Cyma, B Mexax fkoi CTpaxoBuk,
BiAMNOBIAHO OO YMOB CTpaxyBaHHs, 3000B’si3aHWMIA MpPOBECTU
BUNNaTy MpW HacTaHHi CTpaxoBoro Bunagky. Mo okpemMmx Buaax
CTpaxyBaHHSI Ta OKPEMUX CTPAXOBUX MOCMyrax, Lo BKa3saHi y
LboMy [loroBopi, BCTAHOBIEHI BiANOBIAHI NiMiTU CTpaxoBoi Cymu
(nimiTV BiANOBIAANBLHOCTI), B MEXax AKUX 3AiNCHIOITLCSA CTPaxoBi
Bunnatn. Po3amipy Ta BanTa CTpaxoBMX CyM BKa3ylTbCa Y
Horosopi. Mpn uULOMY, NO CTpaxyBaHHIO (IHAHCOBUX PU3MKIB
CTpaxoBa Cyma BKa3yeTbCH 3arafbHO Ha BCiX 3aCTpaxoBaHUX
oci6 3a KOHKpeTHUM goroBopoM. Mo pewTi BUAIB CTpaxyBaHHS
3a3HayveHa y AOroBopi cTpaxoBa Cyma € iHauBigyanbHOW Ans
KOXHOT i3 3acTpaxoBaHux ocib.

1.10. ®paHwmn3a — YacTuHa 30MTKIB, WO He BiALWKOOOBYETLCSA
CrtpaxoBukom 3rigHo 3 [doroBopoM. 3a OkpemMumu Buaamu
CTpaxyBaHHSA Ta OKPEMUMW CTPAXOBUMMM MOCIyramu po3mipum
dpaHLIM3Kn 3a3HavaoTbes y [oroBopi.

1.11. CTpaxoBuI NnaTix (CTpaxoBuUii BHECOK, CTpaxoBa npemis) —
nnata 3a cTpaxyBaHHsi, aky CTpaxyBanbHuUK 3000B’A3aHWI
BHecTn 3rigHo i3 [oroBopom. CTpaxoBuk Mae mnpaBo
3aCTOCOBYBATH HaLiHKvM ab0 3HWXKKM 4O CTPaXOBUX NMaTexiB.

1.12. HauiHKM 3aCTOCOBYIOTLCS Y BUMagkax cTpaxyBaHHsA ocib y Biui

BiA 2 MicsuiB Jo 3-X PoOKiB, a Takox Big 60 4o 75 pokis, a Takox

ocib, aki nig yYac gii Jorosopy 6yayTb 3anmMaTUCs aKTUBHUM

TYPU3MOM, npodeciiHum  abo  amMaTopCbKMM  CMOPTOM,

BiNMOYMHKOM 3 BUCOKMM CTYMEHeM pu3uKy, poboToto 3a

BUHaropoay.

13 METOI BU3HAYEHHS CTYMEHIO PU3NKY Ta BENNYNHU HALLIHKM

Ao 6asoBoro Tapudgy 3a ymoBamMu LibOro JOroBopy 3aCTOCOBYHOTb-

CH TaKi BUSHAYEHHS KaTeropin Typmuamy:

1.13.1. 3BMY4aHMA (NacMBHUW) TYpU3M — JliKyBarnbHO-0300POBYNIA,

KyNnbTypHO-Mi3HaBanNbHUA  (EKCKYPCIiNHWIA), NanOMHULIbKUIA

1.13.

Section 1. DEFINITIONS

1.1. The Insurer SLC “Insurance company “EKTA” situated at
the address: Ukraine, 03150, Kiev, 5 Dilova str., b 2, letter
B1 acting under the Licenses issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine ( order Ne 427 on 21.03.2019, Ne521 on
04.04.2019).

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the
Insurant or other person determined by the Insurant in the
Insurance Contract and for the benefit of which the
Insurance Contract is concluded (to provide assistance,
service etc.) in the event of the insured accident and the
Insurant undertakes responsibility to pay insurance
premiums in the determined terms and perform other
conditions of the Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;

1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural person
under the age from 2 months before 75 years (on the date
of the beginning of the trip) insured under this Contract.
The Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the Insured
person’s husband/wife, children, parents, whole brothers
and sisters.

1.9. The Insurance Sum shall be understood as a sum of money,
within the limit of which the Insurer shall be obliged to make
payment in the event of the insured accident according to
the conditions of insurance. For certain types of insurance
and services specified in this Contract, the relevant limits of
insurance sum limits have been determined (liability limits).
Amounts and currency of insurance sums are set forth in
the Insurance contract. Therewith, for financial risks
insurance the Insurance Sum is indicated as common to all
Insured persons under a specific contract. For the other
types of insurance specified in the contract, the Insurance
Sum is individual for each insured person.

1.10.Deductible shall mean a part of losses that shall not be

compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean

payment for insurance, which the Insurant shall be
obliged to pay under the Insurance O

shall have the right to apply ch
insurance premiums.
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(penirinHnin), NASHXXKHUIA Ta iHWi NogibHi kaTeropii Typuamy, Wwo
OpPIEHTOBAHI Ha CMNOKINHY i HE HanNpyXeHy, B CEHCi i3nYHNX
HaBaHTaXeHb, MPorpamy TYPUCTUYHOI MO4OPOXi.

1.13.2. AKTUBHUI TYypu3M (A) — NOB'A3aHMI i3 PU3NKOM Ta iCTOTHUMU

i3UYHNMM HaBaHTaXXEHHAMUW, BUMarae CMIinMBOCTI | HaBUKIB
Ta/abo BUKOPWUCTAHHA MeXaHiYHMX Ta iHwuMx 3acobis
nepecyBaHHs Ta NepeMillleHHs1 Mo CyLwi, Ha Bogi, nig Bogow Ta
y NoBITpi (KpiM BUNaakis, konun CTpaxyBanbHWK CNNaTue Npoisa i
€ MNacaxupoMm MacaxupCbKOro TPaHCMOPTHOro  3acoby),
rnepecyBaHHs Ha TBapuHax, Benocunegax, moTtoponepax,
MOTOLMKNAX Ta KBagpoumkrax, Cnnasu Ha YoBHax abo nnortax
no piykax Ta IHWWX BOAOWMAax Ta IHWMMK aHanoriyHUMKn
BMAaMM Biano4YnHKy. Takox 40 AKTMBHOTO TYpU3My BiAHOCATbCS
Criopm ma ekcmpum — y4acTb Y 3axo4ax i3 BUCOKUM CTyrneHeM
pU3NKy, O BUMaraTb Bifl y4aCHWKIB cneLianbHUX HaBUKiB Ta
niagroToBkW, a came: y4vacTb Yy CMOPTUBHUX TPEHYBAHHAX
Ta 3MaraHHaX Ha amaTopcbkomy abo nmpodpeciiHOMy piBHI, a
TaKOX 3aHATTA TakMMW Bugamu CnopTy Ta Typusmy:
ripCbKONMXHWUIA, CHOYOOPAIHr, anbmiHi3M Ta noxoan y ropu Ha
Bucoty pno 3500 wmeTpiB, cCneneotypuam, [OamBiHr,
MONIOBaHHS, PUBOMOBASA Y BaXKOOAOCTYNHWUX Ta BigdaneHux
MiCLEBOCTSIX,  CTpPMOKM i3  mapawyTtom, nonbotn 3
BMKOPUCTaHHAM ©e3MOTOpHMX 3acobiB, NOMbOTU B SAKOCTI
ninoTa, y4acTb y NeperoHax Ha TpaHCNopTHUX 3acobax abo
TBapuHax.

CTpaxyBaHHs1 pU3uKiB, NOB’si3aHNX i3 anbniHi3MOM Ta noxogamu
y ropu Ha BucoTy noHag 3500 meTpiB MOXe 3AincHoBaTHCA
niwe 3a okpemum piweHHam CTpaxoBuka Ha nigcTasi
nMcbMoBOT 3asiBM CTpaxyBarnbHuMKa.

1.13.3. Po6oTta (J) — BMKOHaHHA onnadvyBaHoi di3nyHoi poboTu

1.14.

XapaktepHoi  gna  pobiTHMYMX  npodpecin  y  ranyssax
OyaiBHMUTBA, MPOMMUCIOBOCTI,  TpaHCMNOpTy, O00yBaHHs
KOPUCHWUX  KOMamnwWH,  CiflbCbKOrO  Ta  KOMYHarbHOro

rocrnogapctea abo B npMBaTHMX 4OMOrocrnogapcTBax.

YMOBHi NO3Ha4YeHHs KaTeropit 3actpaxoBaHux 0Cib Ta meTu
noi3gkn, Onst sikKMX 3acTOCOBYHTLCHA HaLuiHkM Oo 6a3oBoro
CTPaxoBOro nraTexy, a came:

1.14.1. PO — gna BiKy Bia 2 pokiB 40 3-X POKiB;
1.14.2. P1 - gnsa Biky Bia 3 Ao 60 pokis;
1.14.3. P2 - gns Biky Big 60 go 80 pokiB;

1.14.4. A
1.145.J

— aKTUBHWN TYpu3wm;
— poborTa.

Posgin 2. CTPAXYBAHHA MEOUYHUX BUTPAT MIA

2.1

2.2,

2.2.1.

2.2.2.

2.3.

YAC NOAOPOXI

MpeomeTom cTpaxyBaHHs € ManHOBI iHTepecu CTpaxyBanbHuKa
(8actpaxoBaHoi ocobu), WO He cynepeyaTb  YUHHOMY
3aKoHOaBCTBY YkpaiHu, NnoB'A3aHi 3 HeobXiaHicTio
BifLLUKOAYBaHHA MeaWYHNX BUTpaT Ta/abo 3 npuBoay opraHisauii
HagaHHA Ta onnatm Meau4dHoi AonoMorn, MeaudHoi abo
nocMepTHOI penaTpiauii 3acTpaxoBaHoi ocobu B YkpaiHy, abo
NMOXOBaHHS 3a KOPAOHOM, B 00csA3i Ta B  NOpsAkKy,
nepegbavyeHMMn LMK ymoBaMK, SIKLWO Ui nogii Bigbynuca B
nepiog Ta y micui aii JloroBopy Ta MeauyHi, MeguKo-TPaHCMNOopPTHI
BUTpatTn Oynm cBoevacHo noropkeHi i3 CtpaxoBukom Ta/abo
acucTylo4oto KoMmnaHieto CTpaxoBuka 3a KOPAOHOM, BU3HaHI
HUMM JOOLUINbHUMW Ta BUNPaBAAHUMU.

CtpaxoBa nogisa (cTpaxoBui pU3uK) - NeBHA MNOAis, Ha BUNaAokK
AKOT 3[INCHIOETLCA CTPAXyBaHHS i ika Mae 03HaKu MMOBIPHOCTI Ta
BMMAOKOBOCTI HacTaHHs. CTtpaxoBumun noaigsmMu (CTpaxoBuMu
pu3nkamMu) BU3HAKTLCS Nogii, Wo ctanucs i3 3acTpaxoBaHo
ocoboto B nepiod i Ha TepuTopii YMHHOCTI [loroBOpy CTpaxyBaHHS,
a came:

3BEPHEHHA [0 MeAu4HOro 3aknagy Ta HagaHHs MegudHol
ponomMorn  3actpaxoBaHii  ocobi  mig 4ac gii  Jorosopy
CTpaxyBaHHs y 3B’A13Ky 3 FOCTPMM 3aXBOPIOBaHHAM abo TpaBMolto,
OTPYEHHAM, HacnigkoM  HewacHoro Bunagky, 3 MeTo
OTpMMaHHS MeQUYHOT 4OMOMOTN Ta MeAUYHMUX MOCAYr y Mexax Ta
B 06cs3i Mporpam cTpaxyBaHHs 3a LM [Jorosopom;

3BEPHEHHS crnagkoemuiB 3acTpaxoBaHoi ocobu, y pasi ii cmepTi
BHacCMigoK panToOBOro 3axXBOpOBaHHA abo HellacHoro BMnaaky
nig vac aii JoroBopy cTpaxyBaHHSs, Y 3B’A3Ky i3 He0OXigHicTio
NOKPUTTA BUTPAT, NOB’sA3aHUX i3 penaTpiauieto 3acTpaxoBaHoi
ocobu.

CTtpaxoBuM BMNagKoM € OOKYMEHTanbHO NiATBEpOXeHi BUTpaTu
Ha onnarty BapToCTi HagaHux 3acTpaxoBaHii 0cobi MeanyHux Ta
iHWWX, nepegbadveHnx [1OoroBopoM CTpaxyBaHHS, MOCHYT,

1.13.In order to determine the category of risk and the size of

additional charge to the basic tariff under this contract,
the following definition of categories of tourism shall be
applied:

1.13.1. Ordinary (passive) tourism - medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism,
coastal (beach) tourism and other similar categories of
tourism with quiet and not tense, in terms of physical
activity, travel program.

1.13.2. Active tourism (A) — connected with a significant risk and
physical activity, requires courage and skills and/or use
of mechanical, transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types
of activities. Also the Active tourism shall include Sport
and Extreme - participation in high-risk activities
requiring special skills and training, namely: taking part
in sports training and competition for amateur or
professional level, and also following sports and tourism:
skiing, snowboarding, climbing mountain hiking over
3500 meters high, caving, scuba diving, hunting, fishing
in inaccessible and remote areas, jumping with a
parachute, flying with the use of non-motorized vehicles,
flying as a pilot, racing vehicles or animals.

Risk insurance related to climbing and mountain hiking up
to 3500 meters high can be carried out by the decision of
the Insurer based on the Insurant written statement.

1.13.3. Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private households.

1.14. Codes for specification of categories of Insured persons
and trip purposes for which the charges to the basic tariff
are applied, namely:

1.14.1. PO - for age from 2 months to 3 years old;

1.14.2. P1 —for age from 3 to 60 years old;

1.14.3. P2 - for age from 60 to 75 years old;

1.14.4. A - active tourism;

1.145. J —job.

Section2. MEDICAL EXPENSES INSURANCE
DURING A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. The insured event (insurance risk) shall mean a certain
event, for the occurrence of which the insurance shall be
provided and which have signs of probability and
randomness of arising. The insured event (insurance risk)
shall be the event which have taken place during the period
and on the territory of validity of the Insurance Contract,
namely:

2.2.1. visiting of medical institution and medical assistance to
the Insured person during the period of the Insurance
contract in connection with an acute |IIness or injury,
poisoning, the result of an acmdent to d|ca| care
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insurance programs hereunder;
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2.4.
24.1

2.4.2.

2.4.3.

24.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10. onnaTa BapTOCTi

2.4.11. komneHcauia

BHaCMiAOK HAaCTaHHsA CTPaxXoBOrO PU3UKY.
Mporpama A -Bkntoyae B cebGe Takvin nepenik nocnyr:

. OpraHisauis Ta onnarta BapTOCTi NOCAyr WBMAKOI (HeBiAKNaaHoT)

OOMOMOMM  Ha  MiCLi  BWUKNWKY, MNPOBEAEHHS  MEePBUHHUX
0iarHOCTUYHUX 3axofdiB, HagaHHA Meau4YHoi  Jornomorn 3
BUKOPUCTaAHHAM MegMKaMeHTiB Yy HeobXigHOMy Ans  cTaHy
3acTtpaxoBaHoi ocobu 06ca3si;

opraHizauis Ta onnata BapTOCTi MOCAyr 3 MeAWYHOro
obcnyroByBaHHsl Ta MiKyBaHHA B amMOynaTopHO-MONIKMiHIYHMX
yMoBax; 06CTexeHHs1 B 06CA3i, HeobXiAHOMY Ans BCTAHOBMEHHS
AiarHosy; KoHcynbTauii nikapis;

opraHizauis Ta onnata BapTOCTi MOCMNyr MOB’s3aHUX i3
CcTauioHapHUM  fikyBaHHAM, TOOTO: KOHCynbTauii  nikapis,
AiarHocTuka, nikyBaHHs, HeBigKknagHe onepaTtvBHe BTPYyYaHHS,
MeavkaMeHTo3He 3abesneyeHHsi, nepebyBaHHs B nanartax
CTaHAapTHOro TUNY, XapyyBaHHS 3@ HOPMaMU, MPUAHATUMM Y
AaHoMy MeauyHoMy 3aknagi. CTpaxoBuK cnnadye BapTiCTb
NiKyBaHHA 3a KOPOOHOM Yy MeXax CBOEi BiAnoBiganbHOCTI
(cTpaxoBOi cymu), BCTaHOBMNEHOi [JoroBopomM, nuwie A0 TOoro
yacy, Konu cTtaH 340poB'a 3acTpaxoBaHoi 0cobu, 3a pilleHHAM

nikaps, [03BONUTL eBakyoBaTW 1 A0 KpaiHW MNOCTIMHOrO
NPOXMNBaHHS;
onnara BapTOCTi MeANKaMEHTIB, npu3HayYeHnx ans

HeBigKNagHoro nikyBaHHsA, abo KomneHcauis BuTpaT y pasi
caMocCTiiHoro npuabaHHA B anTeui NpU3HaYeHUX rikapem
MeONKaMEHTIB;

onnaTta BapTOCTi HEBIAKNAAHOI CTOMATONOrYHOI 4ONOMOMN Ha
cymy Yy po3mipi He bBinbLue 1% Big CTPaxoBOi CyMU i3 CTpaxyBaHHs
MeauM4YHuX  BuTpaT, a came: CTOMaToSfIorYHWA  ornsg;
PEHTreHiBCbKe AOCMioKEeHHS; BuaaneHHs abo nnomobyBaHHSA
3y6iB  TumyacoBumu  nnomGamu, OOYMOBMEHI  rocTpUm
3ananeHHaM M’aKuMX TkaHuH 3yba Ta/abo npunernnx 4o HbOro
TKaHWH, abo LenenHow TPaBMOK, OTPUMMAHOK BHACNIOOK
HeLlacHoro BMNagkys;

opraHisauia Ta onnara BapTOCTi MOCNYr 3 TPaHCMOPTYBaHHSA
Ha3eMHUM TpaHCMOPTOM noTepninoi 3acTpaxoBaHoi ocobu Ao
niKyBanbHOro 3aknagy, SKWO CTaH 300pOoB’'st 3acTpaxoBaHoi
0cobu He [O3BOIISIE NepecyBaTUCA CaMOCTIVHO;

opraHisauis Ta onnaTa nikyBaHHsi 3acTpaxoBaHoi ocobu vy
cTauioHapi cTtpokom go 15 pi6 nicna 3akiH4eHHs nepiogy
CTpaxyBaHHs, SKLWO Lie HeobXiaHO 3a MeAUYHUMM NOKa3aHHAMU;
opraHisauis Ta onnarta BapTOCTi KOMMNJIEKCY MOCMyr, NOB’si3aHNX
i3 TPAHCNOPTYBaHHAM Ta MEANYHUM CYNPOBOAOM 3acTpaxoBaHoi
ocobu, WO 3HaxoOWTbCA Ha CTauioHapHOMY niKyBaHHi, i3-3a
KOPAOHY [0 niKyBanbHOro 3aknagy, Hanbnmk4oro Ao Micus
NOCTINHOIO NPOXMBAHHSA 32 HAsBHOCTI MeAWYHMX MOKasaHb Mpo
HeobXiAHICTb NoAanbLIOro CTauioHapHOro fikyBaHHSA. MeanyHa
eBakyauis 3acTpaxoBaHOi 0cobu 3AINCHIETLCA nuvwe 3a
NUCbMOBMM MorogxeHHam i3 CtpaxoBukoM. CTpaxoBuK He
BiLWKOOOBYE BWUTpPaTU Ha MNPOAOBXKEHHS MNiKyBaHHA Ta
peabiniTauito 3acTpaxoBaHoi ocobwu nicns i NOBEpPHEHHs B
KpaiHy NOCTINHOro NPOXMBaHHA. AKLLO fnikap, yNnoBHOBaXeHU
CTtpaxoBMKOM, BBaXae, WO eBakyauis 3acTtpaxoBaHoi ocobu
MoxnmBa, a CrpaxyBanbHuk  (3acTpaxoBaHa  0coba)
BiAMOBMAETLCA Big Hel, CTpaxoBMK HEramHo NpUnNUHSE onnaTy
BapTOCTi nocnyr 3 fnikyBaHHA 3acTpaxoBaHoi ocobu. [lig
NUCbMOBMM  MOFOMKEHHAM CMiA4  PpoO3ymiTW HagcwunaHHa ao
CTpaxoBuKa KOLITOPUCY Ha TPAHCMOPTYBaHHS Yepe3 IHTepHeT,
cdakcom abo iHWwKMMKM 3acobamu  enekTpoHHOI  nepegadi
iHdopMauii, Ta oTpuMaHHs Big CTpaxoBuka NMCbMOBOI 3roay TUM
CaMUM LUSISXOM;

opraHisauis Ta onnata BapTOCTi KOMMMekcy nocnyr 3
TpaHCNopTyBaHHs Tina (penaTpiauis) 3acTpaxoBaHoi ocobu Ao
MWUTHOrO  KOPAOHY KpaiHu ii nonepegHbOro  MOCTINHOro

npoxuBaHHsA. HeobxigHo yMOBOW Ans opraisauii penatpiauii

€ HaJaHHsA poguyamy nomepnoi 3acTpaxoBaHoi ocobu 3asBu-
niaTBEPKEHHA NPO FOTOBHICTL 3abpaTu Tino nicna nepeTuHy
OepXXaBHOrO KOPAOHY;

puTyanbHUX MOCNyr 3 MOXOBaHHA Tina
3acTpaxoBaHoi 0ocobu B kpaiHi 3a Micuem cmepTi. MoxoBaHHs
3a KOpAOHOM Tina 3acTtpaxoBaHoi 0CObU 3IMCHIOETLCA NULLE
3a NorofpkeHHaM i3 CTpaxoBMKOM. Y BUMNAAKY NOXOBaHHA Tina
3acTpaxoBaHoi ocobu B kpaiHi 3a Micuem cMmepTi,
MakcumarbHa cyma CTpaxoBoi BMnNnaTn (nimiT
BiANOBI4aNbHOCTI) BCTaHOBMEHWI y po3Mipi 10% Big cTpaxoBoi
CYMM i3 CTpaxyBaHHSA MeAUYHUX BUTPAT;

BapToOCTi  mocnyr  TenedoHHOro  3B’A3KYy
ocobn abo ocobu, wWo npeacTaense i
i3 CTpaxoBMKOM 3 NpMBOAY MNOBIAOMIIEHHS NPO

3acTpaxoBaHoi
iHTepecw,

2.4. Program A shall include the following list of services:

2.4.1. arrangement and payment of cost for provision of first
(emergency) aid in place of accident, primary diagnostic
actions, provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured person;

2.4.2. arrangement and payment for medical service and out-
patient-policlinic treatment; testing in the extent necessary
for diagnosing; doctor’s consultations;

2.4.3. arrangement and payment for the services connected with

in-patient treatment, that is: doctor's consultations,
diagnostics, treatment, urgent surgical interference,
medicamental provision, stay in standard wards,

nourishment according to the standards approved in a
certain medical institution. The Insurer shall pay for
treatment abroad within the limits of his responsibility
(insurance sum), established by the Contract, only up to the
time when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the country of
permanent residence;

2.4.4. payment for medicines used for emergency medical
treatment or compensation of expenses in the event of self-
purchase of medicines prescribed by the doctor in the
drugstore;

2.4.5. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical Expense
Insurance, namely: dental examination, X-Ray
examination, tooth extraction or filing caused by acute
inflammation of tooth soft tissues and/or adjoining tissues
or craniocerebral trauma induced by an accident;

2.4.6. arrangement (if necessary) and payment for land
transportation of the injured Insured person to the medical
establishment in cases when the Insured person is unable
to move by him/herself;

2.4.7. arrangement and payment for in-patient treatment of the
Insured in hospital during up to 15 days after the end of
period of insurance, if it is necessary for medical reasons;

2.4.8. arrangement and payment for package of services
connected with transportation and medical accompaniment
of the Insured person, which is on in-patient care, from
abroad to the medical institution nearest to the place of
permanent residence, if there are medical indications for
further in-patient treatment. The medical evacuation of the
Insured person shall be performed only by written consent
of the Insurer. The Insurer shall not compensate for the
expenses for prolongation of the treatment and
rehabilitation of the Insured person after his return to the
country of permanent residence. If the doctor, authorized by
the Insurer, deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it, the
Insurer shall immediately discontinue payment for treatment
of the Insured person. Under the written consent shall be
understood sending of transportation costs estimation to the
Insurer by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or the Insurer the
same way;

2.4.9. arrangement and payment for package of services
connected with transportation of the remains (repatriation)
of the Insured person to the custom border of the country of
his/her previous permanent residence. The indispensable
condition for arrangement of repatriation shall be providing
by the relatives of the diseased Insured person of the
application that confirms their intention to take he remains
after it crosses the border;

2.4.10. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the consent
of the Insurer. In the event of burial of the Insured person
in a country of place of death, the maximum amount of
insurance compensation (liability limit) shall be
establlshed in the amount of 10% of the sum insured

interest with the Insurer in

insured accident. The n
compensation shall not excege
EUR/USD at the National B
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CcTpaxoBun Bunagok. MakcumanbHa cyma BigWKOAyBaHHA —
eksiBaneHT 100 EUR/USD B rpuBHsix 3a kypcom HBY Ha paty
3[iICHEHHS CTPaxoBOi BMNNATK.

N.B.Y Bunagkax camoCTiNHOrO npuabaHHs B anTeui npuHaveHux

2.5.
2.5.1.

25.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

nikapem MegMKamMeHTIB, @ TaKoXX CaMOCTIAHOT onnaTu BapToCTi
HeBigKnagHMX  meaudHux  nocnyr, CTpaxoBuK  34iCHIOE
KOoMneHcauilo Takux Butpat CrpaxyBanbHuka (3acTpaxoBaHoi
ocobu).

Mporpama B -Bkntoyae B cebe ymosu MNporpamu A, a Takox:
OpraHizauis Ta onnata HeBiaknaaHoi riHeKonoriYHoi 4oNoMoru y
CTPOK BariTHOCTI, L0 He nepeBuLLye 29 TUXHIB,

opraHisauis Ta onnarta TpaHCnopTyBaHHSA 3acTpaxoBaHoi ocobu
€KOHOMIYHMM KNacoMm B KpaiHy NOCTIMHOro NpOXMBaHHSA Nicns
NiKyBaHHs B cTauioHapi No 3akiH4eHHIo nepioy cTpaxyBaHHS.
Mpn upbomy 3acTtpaxoBaHa ocoba nepejae CTpaxoBuky
HEBUKOPUCTAHWNIA KBUTOK YM NOBEPHYTI NEPEBI3HNKOM KOLUTK 3a
BiIMOBY Bifl NepeBe3eHHs MO NPUYMHI 3aXBOPIOBAHHS;

onnara BuTpar y cymi He Ginbwe 75 EUR/USD 3a goby ctpokom
He Oinbwe 5 pi6 Ha nepebyBaHHa 3acTpaxoBaHoi ocobu 3a
KOPAOHOM nicns 3akiH4eHHs cTpoky Aaii [Jorosopy, fKwo ii
NOBEPHEHHS [0 KpaiHW MNOCTINHOIMO MNPOXMBAHHA HEMOXNMBe
Bigpasy nicnsi BUNUCKM i3 NikapHi;

onnara BuTpar y cyMmi He Ginblwe 75 EUR/USD 3a goby ctpokom
He Ginblie 5 Ai6 Ha NpoOXUBAHHA B roTenNi 0AHOro CynyTHUKA
3acTpaxoBaHoi 0co6M 3a KOPAOHOM NiCrnsA 3aKiHYEHHS CTPOKY Ail
Oorosopy, skwo 3acTpaxoBaHa ocoba nepebyBae Ha
cTavioHapHOMY NiKyBaHHi;

KOMMeHcalLlis BapTOCTi NPoi3gy eKOHOMIYHMM Kracom B obuasa
KiHLi Ta BApTOCTi NPOXWBAHHS B roteni CTPOKom Ao 5-tu i y
cyMmi He Ginbwe 75 EUR/USD 3a goby Ansg ogHoro i3 NOBHOMITHIX
6nn3bkux poaudie 3actpaxoBaHoi 0cobu, AKLO TpuBanicTb ii
NiKyBaHHA B CTauioHapi B KkpaiHi TMM4acoBoro nepebyBaHHsi
nepesuwye 5 gi6;

opraHisauis, onnata BMTpaT Ha [OCTPOKOBE MNOBEPHEHHS 0
KpaiHW NOCTIHOro NPOoXMBaHHA Ta, Npu HeobxiaHOCTI, cynpoBia
piten 3actpaxoBaHoi ocobu Bikom go 16 pokiB y pasi ii
rocniTanisawii abo cmepTi;

onnarta BapTOCTi Npoi3gy A0 KpaiHW MOCTIMHOrO NPOXWBaHHS
ofHOro CynyTHuMka 3acTpaxoBaHoi o0cobu y Bunagky i
rocniTanisawii abo cmepTi;

onnaTta BUTpaT Ha NOLYK Ta psATYBaHHA 3acTpaxoBaHoi ocobu
BHACNIOK HELLACHOro BUNazaKy B ropax, Ha Mopi, B JXKyHrnsix abo
iHWWX BigganeHnx MiCLEeBOCTAX, BKIIKOYHO i3 BUTpaTamu Ha
eBakyalito remnikontepom 3 Micus npuroaM A0 JiKyBanbHOro
3aknagy. MakcumanbHui po3mip  CTpaxoBoi BuNNatu (nimit
BifNOBIgANbHOCTI) 3a UMM MyHKTOM cTaHoBMTb Ao 10% Bia
3a3HayeHoi y [loroBopi CTpaxoBOi CyMM MO CTpaxyBaHHIO
MeanYHUX BUTpaT.

N.B. Y pasi camocrTiiHoi onnatn CTpaxyBanbHUkoM (3acTpaxoBaHO

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

0c060t0) 3a3HayeHux nocnyr, CTpaxoBuK 34iINCHIOE KOMMNEHCaLit0
Takunx ButTpaT CTpaxyBanbHuKy (3acTpaxoBaHilt 0cobi) B YKpaiHi.
Mporpama C (TpaHCNOPTHUI acuCTaHC) - BkI4Yae B cebe
ymoswm lMporpamu B, a Takox:

KoMneHcauig BuTpat y cymi go 200 EUR/USD Ha nepeBe3eHHsi
nerkoBoro aBTOMOGinNs 3acTpaxoBaHoi ocobu, skuiA cTaB
HenpuaaTHUM NS nodanbLlol ekcnyaTadii BHacnigok panToBoi
TEXHI4YHOT NoNIoMKKM abo AOPOXKHBLO-TPAHCMOPTHOI Npuroam (A1),
[0 HanbnMKYoi cTaHLii TexHiyHoro obcrnyroByBaHHsi (CTO);
KOMMeHcauis BapTOCTi Mpoi3dy 3acTpaxoBaHWX Bogis Ta
nacaxwupiB 40 KpaiHW NOCTINHOro NPOXUBAHHSA, SKLLO NErkoBui
aBTOMOOIiNb, Ha SKOMY BOHW MOAOPOXYHOTb, BUKpageHo, abo
nowkoaxeHo BHacnigok AT i noganbla ekcnnyaTauig noro
Hemoxnuea. BigwkoaoByeTbCA BapTiCTb NPOi3Ay EKOHOMIYHUM
KNacom  perynspHUM  rpoMagcbkMM  TPaHCMOPTOM,  Kpim
NnoBITPAHOro Ta Takci, ane He Ginbwe 200 EUR/USD Ha KOXHY
3acTpaxoBaHy 0coby;

komneHcauia sutpat y cymi Ao 200 EUR/USD Ha yCyHeHHs
panToBOi TEXHIYHOI MOMOMKM YW NOLIKOAXKEHHSA BHacnigok OTI
nerkoBoro aBToMobina 3acTpaxoBaHoi 0cobu, abo BapTOCTi
TMMYacoBOro 36epiraHHs Ha CTOSIHLI, L0 OXOPOHSIETLCS, SIKLLO
MNOro BipPEMOHTYBaTU HEMOXINBO;

KOMMeHcaLis BapTOCTi onnavyeHnx nocnyr agsokaTa no 3axvcTy
npaB 3acTpaxoBaHoi ocobwu nicna [OTM 3a ii y4acTio.
MakcumansHui po3mip CTpaxoBoi BMNnaTn (mimiT
BiQMOBiJaNbHOCTI) 3a UMM MyHKTOM CcTaHoBuTb 10% Big
3a3HayeHoi y [loroBopi CTpaxoBOi CymMu MO CTpaxyBaHHIO
MeanYHUX BUTPAT;

yMOBM CTpaxyBaHHa 3a [lporpamoo C (TpaHcnopTHoro
acucTaHcy) AitoTb NuLLe No BiAHOLWEHH 40 3acTpaxoBaHUX ocib,

N.B. In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

2.5. Program B shall include the services indicated in Program
A and additionally provides the following services:

2.5.1. Organization and payment of urgent gynecological care
during the term of pregnancy, which does not exceed 29
weeks

2.5.2. arrangement and payment for transportation of the Insured
person in economy class to the country of permanent
residence after in-patient treatment after the end of
insurance period. In this case Insured person should pass
to the Insurer unused ticket or means returned by the carrier
for cancellation of transportation due to illness;

2.5.3. Payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being discharged
from the hospital the Insured person cannot return to the
country of permanent residence.

2.5.4. payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured person’s
travel companion after expiration of the Insurance contract
if the Insured Person receives in-patient care;

2.5.5. compensation for economy class return ticket and staying
in a hotel within the period up to 5 days in amount not
exceed 75 EUR/USD per 24 hours of one of the adult close
relatives of the Insured person, provided the latter stays of
Insured person in a medical institution of the country of
temporary stay for more than 5 days;

2.5.6. arrangement and payment for travel costs connected with
return to the country of permanent residence and, if
necessary, accompaniment of the Insures person’s children
aged under 16 in the event of the Insured person's
hospitalization or death;

2.5.7. payment for travel costs of the Insured person's attendant
to the country of permanent residence in the event of the
Insured person's hospitalization or death.

2.5.8. payment for costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation by
helicopter from the scene to the hospital. The maximum
amount (limit) of reimbursement for search and rescue
operations shall be up to 10% of the sum insured under
Medical Expenses Insurance.

N.B. In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

2.6. Program C (Transport assistance) shall include the
conditions of the Program B and additionally provides the
following services:

2.6.1. compensation for transportation (up to 200EUR/USD) to
the nearest service center of the Insured person's car that
went out of service and cannot be safely used as a result of
a sudden breakdown or traffic accident;

2.6.2. reimbursement for travel costs of the insured driver and
passengers in order to return to the country of permanent
residence in the event the Insured persons' car was stolen
or it went out of service because of traffic accident and
cannot be safely used. Reimbursement is made for the
costs for travel in economy class by regular public transport,
except for air transport and taxi not exceeding 200
EUR/USD per each of the Insured persons.

2.6.3. compensation (up to 200EUR/USD) for repair of a sudden
breakdown or a damage inflicted to the Insured person's car
as a result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car cannot
be repaired;

2.6.4. compensation for costs of the |lawysst=es

the services specified in this ite
the sum insured under Medical
2.6.5. The insurance terms and conditioigs unQeErRt E og
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2.7.

2.7.1.
2.7.2.
2.7.3.
2.7.4.

2.7.5.
2.7.6.

2.7.7

2.7.9.

2.7.10. 6yab-ski

AKi MOJOPOXYHTb BMACHUM TEXHIYHO CMpPaBHUM NErkoBuM
aBTOMOGinem, CTpPok ekcnnyarauii skoro He Ginblie 5-Tu pokis
(BM3Ha4YaeTbCA B4 A4aTu BUMYCKY).

BuknioyeHHs i3 cTpaxoBMX BuNapgKiB i oOMexeHHA no
CcTpaxyBaHHIO MeANYHUX BUTpAT.

CTpaxoBuK He onnayye i He BiAWKOO4OBYE BapTiCTb NiKyBaHHSA Ta
nocnyr, NOB’si3aHMX i3 TaKUMK 3aXBOPIOBAHHAMM | NOAISIMU:
NiKyBaHHA XPOHIYHMX 3aXBOPKOBaHb, BPOMKEHUX aHOManin (Bag
pO3BUTKY), AecdopMaLiii Ta XPOMOCOMHMX MOPYLUEHb;
HOBOYTBOPEHHS, XBOPOOW €HOOKPUHHOI CUCTEMWU, LyKPOBUIA
piaber;

HEpBOBI 3aXBOPIOBAHHSA (KPiM HEBPUTIB), MCUXIYHI 3aXBOPIOBAHHS,
a Takox NOB'A3aHi 3 HUMW TpaBMaTUYHI NOLLKOIKEHHS;
BEHEPUWYHi 3aXBOPIOBaHHS, iMyHogediumMTHMi ctaH, CHIL;
XBOPOOU KPOBi Ta KPOBOTBOPHWNX OPraHis.;

enigemiyHi Ta naHgeMiyHi XxBopoou;

. FOCTpa Ta XpoHiYHa NnpoMeHeBa xBopoba;
2.7.8.

AkyLuepcbka fgornomora ocobam 3 TepMiHOM BariTHOCTi GinbLue 29
TUXKHIB, NOSIOrN.

MeguuHi  nocnyrM, noB'si3aHi 3 NpoOBeAeHHAM  abopTy
3acTpaxoBaHin 0cobi, 3a BUHATKOM BUMYLLEHOIO NepepuBaHHSA
BariTHOCTi 328 MEANYHUMMN NOKa3aHHAMU;

po3nagu 3[40poB's, ycKnagHeHHs abo cmepTb
BHacnigoK HEBMKOHAHHA peKkoMeHAauin nikyt4oro nikaps,
noGivyHMX Ain nikiB, Wo He Bynu Npu3HayeHi nikapemM, a Takox
nobivyHux ain xapyoBux 406aBOK;

2.7.11. 3axBOplOBaHHA abo Hacnigku (ycknagHeHHs) 3axBopioBaHb Ha

2.7.12. 3aXBOPIOBAHHA Ta po3naguW OpraHis Cnyxy,

BipyCHi renatunTn, Ty6epKynbo3;
KpiM rocTporo
3axBOpPIOBaHHS OpraHiB Cryxy;

2.7.13. rpubKoBi Ta AepMaTonoriyHi xBopobu, anepriyHi gepmaTuTu

Oyab-SKOro NOXOMPKEHHSI, COHSIYHI OMiKW MepLIoro Ta Apyroro
CTYNEHIO;

2.7.14. 3aXBOPIOBAHHS, LLO BUHMKIIM JO NOYaTKy nepiogy CTpaxyBaHHS

2.7.15. nopganblue nikyBaHHSA 3aKOpAOHOM 3acTpaxoBaHOi

2.7.16. MeguyHnA  ornsag,

Ta/abo Ha TepuTOopii NOCTINHOrO Micus MPOXWBAHHSA, WO
npusBenu 4o MeAWYHMX YU [oAAaTKOBMX BUTpaT nig 4dac
NOAOPOXi, @ TaKoX 3axBOPHOBAHHS, WO BUHUKNKX Micns
noBepHeHHs 3acTpaxoBaHOi 0coby 3 NOOOPOXi;

ocobw,
AKWO BOHa BiOMOBNSAETLCA Bif MeQUYHOI eBakyauii 40
MicLst NOCTIMHOrO NpoXunBaHHs. CTOPOHM MOrOAMMM, Lo
TenegoHHMI 3anuc po3moBu 3acTpaxoBaHOi 0cobu abo noro
poawniB, 34iNCHEHOrO 4O aCUCTYOYOI KoMnaHii abo CTpaxoBuKy
3 npvBoAy BiAMOBM Bif MEAMYHOI eBaKyaLlii NPUMPIBHIOETLCA 40
NMMCbMOBOTO BiAMOBM | MOXe ByTy BUKOpUCTaHUIA
CTpaxoBMKOM $IK [OKa3 Yy pasi BUHUMKHEHHSI Cynepedok;
WO He € HacnigkoMm rocTtporo ©Gonto,
panToOBOro 3aXBOPHBAHHS Ta TiNECHOrO YLIKOXKEHHS, Ha4aHHS!
nocnyr, wWo He € 0OrpyHToBaHO HeobxigHumn abo
HEBIAKNaAHMMM 3 MEOU4YHOI TOYKM 30pYy, YN He BXOAOATb Y
npu3HayeHe nikapem JikyBaHHSA, a TaKOX HaJaHHA Takux
cnewianbHUX NOCNyr, K OKpeMa nanata, TenedoH, Tenesi3op
TOLLO;

2.7.17. nocnyru Ta J'IiKyBaHHFI, L0 MOXHa BigKnacTn oo NOBEpPHEHHA 3

NMoAopPOXi, B TOMY YMCHi MPOBEAEHHS XipypriYHMX onepadin, sKi
A0 3aKiHYeHHs NOAOpOXi MOXIMBO — 3aMiHUTU  KYpCOM
KOHCepBaTMBHOrO NiKyBaHHS i T.NM.;

2.7.18. NpoBeAEHHs1 BUCOKOTEXHOIOTMNYHUX MaHinynsuin i onepauin Ha

2.7.19. giarHOCTUYHI

2.7.20. npoBeAeHHA

cepui Ta cyauMHax, y T.4. aHriorpadis, aHrionnacTtuka,
WYHTYBaAHHS, CTEHTYBaHHS, BCTAHOBMEHHS LUTY4YHOro BOAiS
puTMmy i T.0.;

nocnyru: KOHCYIbTaLji, nabopaTopHi
OOCNIMKEHHA Ta iHWI 3axoAuM He npu3HadveHi nikapem Ta
aCMCTYIOUO KOMMAHi€, Sk HeoOxigHi Ans BCTaAHOBMEHHSI
AiarHo3y ans noganbLIoro NikyBaHHS;

NpoiNakTUYHUX  BaKUMHAUIN,  NiKapCbKUX
ekcnepTm3 Ta nabopaTopHUX AOCNIAXEHb, HE MOB’A3aHMX i3
CTpaxoBMM BUMAOKOM;

2.7.21. BCi BUAM NNACTUYHUX Ta KOCMETUYHWUX onepauin i npoueayp, BCi

BMAM NPOTE3YBaHHS, TpaHCMNIaHTaLii opraHis;

2.7.22. cTOMaTonorivyHe nikyBaHHSs, 33 BUHATKOM 3a3HAa4€HOro B MyHKTI

2.4.5 (3HATTA rocTporo 6onto);

2.7.23. gisioTepaneBTUYHE MiKyBaHHS Ta NiKyBaHHS HeTpaauuinHuMmn

MeToaamu;

2.7.24. npuabaHHa abo peMOHT [OMOMiXHMX 3acobiB (Takmx siK

KapOioCTUMYNATOPWU,  OKYMsSPW, KOHTAKTHI  FiH3KW, CRyXoBi
anapatu, iHranaTopu, npoTesu, MWnuui, iHBanigHi Bi3Kw,
BMMIipiOBanbHi Npunaam Towo) npuabaHHs 3aranbHOYKpinso-

Iounx npenaparTis, 3acobiB ririeHN, AMTAYOro Xap4yBaHHS;

condition, the service life of which shall not

exceed a term of 5 years (that is determined from

the release date).

2.7. Exceptions to insurance claims and medical expenses
insurance. The Insurer shall not pay and reimburse the
cost of treatment and services connected with the following
illnesses and events:

2.7.1. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities;

2.7.2. neoplasms, endocrine diseases, diabetes;

2.7.3. nervous system diseases (excluding neuritis), mental
diseases and traumatic injuries caused by them;

2.7.4. venereal diseases, immunodeficiency states, AIDS;

2.7.5. diseases of blood system and blood-forming organs;

2.7.6. epidemic and pandemic diseases;

2.7.7. acute and chronic forms of radiation sickness;

2.7.8. Obstetric care for pregnant women with period of
pregnancy more than 29 weeks, childbirth;

2.7.9. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy by
medical indications;

2.7.10. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences of
side effects of the medicines that were not prescribed by a
physician, side effects of food additives;

2.7.11. different types of viral hepatitis, tuberculosis or the

consequences (complications) caused by them;

2.7.12. diseases and disorders of organs of hearing, excluding
their acute forms;

2.7.13. fungus and skin diseases, allergic dermatitis of any origin,
first and second degree solar burns;

2.7.14. diseases that happened before the insurance period
and/or in the territory of the permanent place of residence
and that resulted in medical or additional expenditures
during the travel, as well as diseases that happened after
return of the Insured person from the trip;

2.7.15. further treatment of the Insured person if he/she refuses
medical evacuation to the place of permanent residence.
The parties agreed that the telephone record of the
Insurer's or his relatives' talk to Assistance or the Insurer
regarding the refusal of medical evacuation is equivalent
to a written refusal and may be used by the Insurer as
evidence in case of disputes;

2.7.16. medical examinations, except for those caused by acute
pain, sudden disease or physical injury, also the services
which do not really require medical treatment or urgent
medical aid; the services not envisaged by the prescribed
treatment, as well as rendering the additional services
(e.g. personal ward, telephone, television set etc.);

2.7.17. services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip etc.;

2.7.18.high-tech manipulation and operations on the heart and
blood vessels, including angiography, angioplasty,
bypass surgery, stenting, artificial pacemaker
implantation etc.;

2.7.19. diagnostic services: consulting, laboratory tests and other
measures not prescribed by a doctor and assisting
company as required for diagnosis for further treatment;

2.7.20. preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

2.7.21. all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

2.7.22. dental health service excluding specified in p.2.4.5
(relieving acute pain);

2.7.23. physiotherapy and alternative medical treatment;

2.7.24. acquisition and repair of accessories (card|ost|mulators
glasses, contact lenses, hearing aids, inka!ass rosthet|c
devices, crutches, wheelchalrs e 3
etc.), acquisition of restora
substances and baby food;

2.7.25. artificial fertilization, steril
preventing pregnancy;

2.7.26. treatment of alcoholism, dru§
the treatment of abstinence s
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2.7.25. WITy4He 3annigHeHHs,

nikyBaHHs ©6es3nniggsa, 3axoauM no

3anobiraHHIo BariTHOCTI;

2.7.26. nikyBaHHSA ankoroniamy, HapkomaHii i T.n., y Tomy uucni

NiKyBaHHS aGCTUHEHTHOTO CUHOPOMY;

2.7.27. Mean4Ha eBakyauis, penaTpiauis abo noxoBaHHS 3a KOPAOHOM

opraHizoBaHi 6€3 NMMCbMOBOro y3rogxeHHs i3 CTpaxoBUKOM;

2.7.28. BUTPATH, KONM NOAOPOX Oyna 34iicHeHa 3 HamipoM oTpumaTy

2.7.29. camorikyBaHHs,

2.7.30. HeOOXiOHICTb Yy iHAMBIAyanbHOMY Jornsai,

niKyBaHHS;

a TakoX JiKyBaHHs, LWO 3[IACHIOETLCSA
noapyxxsam, 6arbkamu, abo aitemu;

naTpoHaxi Ta

OXOPOHi;

2.7.31. Ha NpPOOOBXeHHsA nNiKyBaHHs 3acTpaxoBaHoi ocobu nicns ii

NOBEPHEHHSA 40 MiCLS MOCTINHOIO NPOXMBAaHHSA, a TakoX He
BiALUKOAOBYIOTECA BUTPaTW, SKi MOKPUBAOTLCA 3@ PaxyHOK
coujanbHoro, MEeOWYHOro  CTpaxyBaHHA  Ta  iHWOro
3abesneyeHHs;

2.7.32. He BIOWKOOOBYIOTLCA BUTPaTW, nepenbadeHi nignyHkTamu

2.8.

252 — 258 T1a 26.1 — 2.6.4, aKWO BOHW 3AINCHEHI
CTtpaxyBanbHUKOM (3actpaxoBaHoto ocoboto) 6e3
nonepeaHbOoro y3rogXeHHs i3 CTpaxoBMKOM.

[ii CtpaxyBanbHuKa (3acTpaxoBaHOi OcobOuW) NMpu HacTaHHI

CTpaxoBOi NogAii, Wo noTpedbye megU4HOI JONOMOTH:

2.8.1. MNpw HacTaHHi cTpaxoBoi NoAii, wo notpebye meguyHoi Ta

iHWoi gonomoru, nepeg6aveHoi ymoBamu Lboro [lorosopy,
HeobOXigHO HerarHO 3B’A3aTUCS 3 ACUCTYHOUOK KOMMaHIe
Casutap Npyn 3a Homepom TenedoHy:

Ta NoBiJOMUTK:

«Savitar
group
[MpisBuLLe Ta iMm’a 3acTpaxoBaHoi ocobu;
Homep KOHTaKTHOro TenedoHy;
Micue 3HaxomXeHHs1 (kpaiHy, mMicTo, rotenb i T.n.)
Homep [oroBopy cTpaxyBaHHs;
MoBigomnTK WO BigGynocs i ska NnoTpibHa gonomora.

+380 44 599 54 04

a6o no e-mail: ukr@savitar-gr.com

N.B. Tpu ubomy BapTicTb HagaHoi pgonomorun Oyae
cnnadeHa CTpaxoBUKOM, Yy BignoBigHOCTI 3 yMoBamMu
[orosopy cTpaxyBaHHs.

2.8.2.Akwo CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) He Mae

MOXIMBOCTi 3B’I3aTUCSl 3 aCUCTYIOUOK KOMMaHielo abo
cuTyalis  BUMarae  NPUURHATTA  HEramHoro pilleHHs,
NoB’'A3aHOr0 3  HEeOoOXIAHICTIO  OTpUMaHHA  TEepMIHOBOI
MeanyHoi abo iHwWoi gonomMoru, HeobXiAHO CcaMoCTiIHO
3BEpPHYTUCA B HaWbnux4dyy MeguudHy yctaHoBy abo go
nikaps no gornomory Ta 060B’A3KOBO:

- npeg’siButn  [oOroBip  KOMMSEKCHOro
(Ctpaxoswuin monic);

- onnaTtuTu, skwo 6yae noTpibHO, HaaaHi HeBiaKNaaHI MeanyHi
Ta iHWi nocnyru;

- ofepXaTtu B nikapsi YeKn, KBUTAHLIT M T.N. HANEXHUM YNHOM

CTpaxyBaHHs

odhopMreHi  OOKYMeHTM  (aumB. nyHkT  2.8.4), wo
niaTBEpOAXYTb (PaKT 3axBOPIOBAHHA N CYyMy MeAUYHUX
BUTpaT;

Mogatn CTpaxoBuky 3asiBy Mpo BWNMaTy CTPaxoBOro

BifLUKOAYBaHHSA W [OOKYMEHTW,
CTpaxyBaHHs.

nepenbayeHi [JoroBopom

YBATA!

Y pasi crauioHapHOro nikyBaHHA HeoOXigHO noBIAOMUTU
acucTytody komnasito CTpaxoBuka Ta y3roguTu BUTpaTW
npoTsirom 48 roguMH 3 MOMEHTY rocnitanisadii, 4O MOMEHTY
onnaTu Nocnyr;

- SAkwo BapTicTb NikyBaHHS (amBynaTOpPHOro Yu cTauioHapHOro)

nepesuwye 1000 €Bpo - NUCbMOBO Yy3roguTu BUTpaTu 3
acucTylo4ol Komnadielo abo CTpaxoBMKOM [0 MoyaTtky
nikyBaHHsa. [1ia NUCbMOBMM  Y3rogXXeHHsM cnig  po3yMiTu
HaACWUNaHHS NOBIAOMIIEHHS MPO fiKyBaHHA Ta KOWTOPUCY Ha
nikyBaHHs 3acobamu IHTepHeT, pakcom abo iHWMMK 3acobamm
€enNeKTPOHHOI  nepepadyi  iHdopMauii Ta OTpUMMaHHA BiA
acucTytodoi komnaHii abo CTpaxoBuka NMCbMOBOI  3roau
(rapaHTii) TUM cCaMuM LLNAXOM.

2.8.3. B iHwunx Bunagkax CtpaxyBanbHuk (3acTpaxoBaHa ocoba)

3060B’s13aHUIA  noBigomMnT  CTpaxoBMKa NpPO HACTaHHSA

2.7.27. medical evacuation, repatriation or burial abroad
arranged without the Insurer’s written consent;

2.7.28. travel costs provided the travel purpose was to receive
medical treatment;

2.7.29. self-medication and treatment carried out by spouses,
parents or children.

2.7.30. need for personal care, nursing and security;

2.7.31. costs for prolonged treatment of the Insured person after
her/his return to the place of permanent residence, the
costs covered by social, medical insurance and other
security shall be not reimbursed;

2.7.32. costs stipulated by the items 2.5.2 — 2.5.8 and 2.6.1 —
2.6.4 shall be not reimbursed provided they are incurred
by the Insurant (Insured person) without previous
consent with the Insurer.

2.8. Insurant’s (Insured person’s) actions in the event of insured

accident demanding medical aid:
2.8.1. In the event of the insured accident demanding medical
aid or other help provided under the terms of this
Contract:

Immediately contact the Insurer’s Assistance partner
Savitar Group by the phone number:

( Savitar
group

and report:
Name and Last name of the Insured
person; - Contact phone number;
Location (country, city, hotel etc.);
Number of the Insurance contract;
Inform what has happened and what kind of help do you
need.

+380 44 599 54 04

or e-mail: ukr@savitar-qr.com

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact the Assistance
Partner or situation requires to make an immediate
decision relating the need for urgent medical or other
assistance:

Address for help to the nearest medical institution or a
doctor and

Show your Travel Insurance Contract (insurance policy);

If required, pay for the rendered urgent medical and other
Services;

Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract..

Attention!

In case of in-patient treatment it is necessary to inform the
Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;

- If the cost of treatment (outpatient or inpatient) exceeds
1000 EUR - in writing form agree upon the cost of treatment
with assistance company or the Insurer before treatment.
Under the written form shall be understood sending of
notification about the treatment and cost estimation by
Internet, fax or other means of electronic data transmission
and receipt of the written confirmation (guarantee) from the
assistance company or Insurer the samegus :

2B 5 ey

insurer of the insured event o
days from the date of its occifrie ce.KOMnAHm
“EKTA):

me”"mli.«inua
(V] 42509958



CTpaxoBoi NoAii He ni3Hiwe 30 kaneHgapHWX AHIB Big Aatw ii
HaCTaHHs.

2.8.4.Y Bunagkax camocTiiHOi onnaTtu 3acTpaxoBaHow 0coboro

2.9.

MeanYHUX 3aknagi  HeobXxigHO
oTpumaru:
[OBIAKY-paxyHOK 3 MeAuyHoro 3aknagy (Ha dipmoBomy
6naHky abo 3 BIANOBIAHWMM LITAMNOM) i3 3a3HaYeHUMU:
npisBvLLEM MauieHTa, TOYHUM AiarHO30M, AATOK 3BEPHEHHS
3a MeaMyHOl  [OMOMOro,  TpuBamnicTio  NiKyBaHHS,
AeTanbHUMW JaHUMKU NPO HagaHi MeanyHi Nocnyru AgiarHoc-
TUKY, NPU3HAYeHi MeaMKaMeHTN i3 3a3Ha4YeHHsIM 1X KifIbKOCTi
Ta BapToCTi;
peuenTn, BUNUCaHi 3actpaxoBaHin ocobi nikyounm nikapem,
Ha NpuabaHHs MeauKaMeHTIB i3 3a3Ha4YeHHsAM Ha3BwU
KOXXHOro MeaM4HOro npenapary;
AeTanisoBaHi paxyHKM 3a iHWi nocnyrM 3 po3buBKow iX 3a
JaTamu Ta BapTiCTIo;
OOKYMEHTW, WO  nigTBepaXyloTb  dakr  onnatm  3a
MeauKaMeHTW, HagaHi  MeaudHi  Ta  iHLWi nocnyru
(po3paxyHKOBO-KacOBi AOKYMEHTUN, TOBapHi Yekn, OaHKiBCbKi
KBUTaHLUIT TOLLO);
paxyHku 3a TenedoHHi po3MOBU (hakCMIinbHi NOBIAOMINEHHS),
Ha SKMX 3a3HavyeHo HoMep TenedoHy, AaTy, Yac Ta BapTiCTb
KOXXHOI pO3MOBM.
YMOBW 34iIICHEHHS CTPAXOBOi BUNIATM MeaUYHUX BUTpaT:

nocnyr, y MeguyHoMy

2.9.1. CTpaxoBa BuNnata B paxyHOK OMnaty MeauyHux, abo iHwmx

2.9.2.

nepenbayeHnx [JoroBopom nocnyr, opraHizoBaHnx CTpaxoBMKOM
ans 3acTpaxoBaHoi ocobu, 3giicHioeTbess CTpaxoBukom 6e3

yyacti 3acTpaxoBaHOoi o0cobu Ha nigcTaBi  BMCTaBMEHMX
CTpaxoBurKy paxyHkiB.
Yy BUNaAKy CaMOCTINHOI onnaTtu CTpaxyBanbHUKOM

(8acTpaxoBaHol0 0CODOK) MeOQUYHMX YU J0OATKOBMX MOCHYT,
CrtpaxoBuk 3gificHioe cTpaxoBy BunnaTty CTpaxyBanbHUKY
(BacTpaxoBaHii 0co6i) Ha nigcTaBi 3asBM Ha OTPUMaHHSA
CTpaxoBoi BUNNaTu, ska nogaetbcsa npotarom 30 kaneHgapHuUx
[OHIB Big nogii, Wo cTanacs paHilwe: 3akiH4eHHs NoAopoXi nig vyac
SIKOI CTaBCSsi CTpPaxoBui BUNaAoK, abo 3akiHYeHHs Aii JoroBopy
cTpaxyBaHHs (B 3anexHOCTi Big TOro, sika noAis Hactana
paHile), Ta JOKYMEHTIB, 3a3Ha4yeHux y nyHkTtax 2.8.4 ta 10.9.

2.9.3. AKwo Ha fgaTy 3akiHYeHHs cTpoky aii JoroBopy 3acTpaxoBaHa

2.9.4.Y Bunagky TpaBMu,

295Y

ocoba e nepebyBae 3a KOPAOHOM, i ii CcTaH BMMarae

HeBiaknagHoi MeanYyHoi JoNoMoru, ane 3a MeguyHMM BUCHOBKOM

ocoba He nianarae penaTpiauii (eBakyauii) B kpaiHy NocCTiiHOro

NpoXxuBaHHs, To CTpaxoBUK BifLLIKOLOBYE BUTPATK Ha Nofarnbiue

HeBigKknagHe cTauioHapHe nikyBaHHS 3acTpaxoBaHoi ocobu 3a

KOPAOHOM TEPMIHOM He Binblue MATHAAUATU KaneHaapHUX AHiB,

3a YMOBMW, LLIO TaKi BATPATK HE BUXOOATb 3a MEXi CTPaxoBOi CyMMU.

[OPOXHBLO-TPAHCMOPTHOI  NPUroan  4n
NOfIOMKN  1IEerKOBOro aBTOMOGINsA, Ha $SKOMYy MOOOPOXYyBaB
CrpaxyBanbHuk (3acTpaxoBaHa ocoba), nogatkoBo CTpaxoBuKy
HaJaeTbCA CKNageHun B KpaiHi TMM4YacoBOro nepebyBaHHs
odiuiiHMi npotokon abo goBigka Npo nogito, Ae 060B’sI3KOBO
Mae OyTn BkaszaHa Taka iHpopmauis:

nocagoBi ocobu, WO 3aceBiguylTb  akT
NOBHOBAXEHHSI HA BUKOHAHHS Takux gil;

agpecu Ta/abo Homepu TenedoHiB ocio, Lo 3acBiaumnu gakTt
noait;

aetanbHuii onuc obctaBuH noaii Ta poni CTpaxyBanbHMKa
(BacTpaxoBaHoi 0cobu) B Hilk;

cTaH 3acTpaxoBaHoi 0cobw Yy BigHOLUEHHI
HapKOTUYHOrO ab0 TOKCMYHOIO CM'SIHIHHS.

BUMNaAKy  3BepHeHHs  CTpaxyBanbHWka 3  MpYBOAY

NOLLUKOMKEHHSA BHACMIAOK AOPOXHLO-TPAHCNOPTHOI Npuroam abo

NMOMOMKW  NIErKoBOro  aBTOMOGINsA, agogatkoBo  CTpaxoBUKY

HaJaeTbCA BUCHOBOK aBTOTOBAPO3HABYOI EKCNEPTUIN.

noaii, Ta ix

alnkorosfbHoro,

2.9.6. 3 ypaxyBaHHsiM 00CTaBVH nogii, Wwo Bigdynacb, CTpaxoBuk Mae

npaBo BuMaraTu [OAATKOBIi [AOKYMEHTW Ans NiATBEPKEHHS
akTy Ta 0BCTaBMH HACTaHHsi CTPaxXOBOro BWMAAKYy, a TaKOX
BM3HAYEHHS PO3Mipy CTPaxoBOi BMNNaTu.

2.9.7. okymeHTn HagaoTbCs CTPaxoBMKY YKPaiHCBKOI, aHIMINCHKOL,

3.1

paHLy3bKOL0, HiIMELIbKO, MOSIbCbKOK abo POCINCHKOK MOBaMU.
AKLWO 4OKYMEHTU CKNageHi iHLWOK MOBOIO, HAAA€eTbCA OILiNHNI
nepeknag unx 4OKYMEHTIB YKPaiHCbKOK MOBOIO.

Posain 3. CTPAXYBAHHA BI HELLACHOIO BUNAZAKY MiA

YAC NOAOPOXI

lMpeomeToM cTpaxyBaHHA € MaWHOBI iHTepecu, SKi  He
cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHM, MOB’A3aHi 3
XWUTTSIM Ta 300pOB’sIM 3acTpaxoBaHoi ocobu.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents
in the medical institution:

certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing for
medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each medicine;

detailed invoices for other services with the their split by
date and cost;

documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts etc.);

invoices for telephone calls (facsimile messages) with

indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:
2.9.1. Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the Insurer
for the Insured person shall be performed by the Insurer
without participation of the Insured person on the base of
invoices rendered to the Insurer.
In case the Insurant (Insured person) pays for medical or
additional services, the Insurer shall pay the insurance
compensation to the Insurant (Insured person) on the basis
of the Claim for compensation, which should be submitted
within 30 calendar days from the event that occurred earlier:
the end of the trip during which occurred the insured event
or the end of the insurance contract (depending on which
event occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.
If on the date of expiration of the term of the Contract, the
Insured person is still staying abroad and his state requires
first medical aid, but according to the medical report the
person does not subject to repatriation (transportation) to
the country of permanent residence, the Insurer shall
reimburse for the costs of further urgent in-patient treatment
of the Insured person abroad for the term not exceeding
fifteen calendar days, provided such costs do not exceed
the limits of insurance sum.

2.9.4. In the event of trauma, traffic accident or breakage of the
car, by which the Insurant (Insured person) traveled, the
official protocol drawn in the country of temporary stay or
certificate of accident, containing the following information,
shall be additionally submitted to the Insurer:

names of officials who certified the accident and their
respective powers;

addresses and/or telephone numbers of the persons who
certified the accident;

detailed description of the accident and responsibility of the
Insurant (the Insured person);

the state of health of the Insured person (possible alcoholic,
drug or toxic intoxication).

2.9.5 In case the Insurant claims the damage inflicted by traffic
accident or car breakdown, he/she shall provide the Insurer
with the technical inspection conclusion.

2.9.6 In view of various circumstances of the accident, the Insurer
shall have the right to require additional documents in order
to prove the fact and circumstances of the insured accident
and to determine the amount of the insurance
compensation.

2.9.7 Documents are provided to the Insurer in Ukrainian,

English, French, German, Polish or Russian. If documents

are in a dlfferent Ianguage 0ff|C|aI traps! HaR. of these

2.9.2.

2.9.3.

3.1. The subject of insurance shall be the property interests with
regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.



3.2. BurogoHabyBayem € 3acTpaxoBaHa ocoba/cnagkoemelb 3a 3akoHoM. 3.2. The insurance beneficiary shall be the Insured person or the

3.3.HewacHum Bnagkom € pantoea, BMNagKosa, KopoTkovacHa Ta
HenepeabayeHa nogisa (TpaBMaTU4He NOLLKOMKEHHS; BUNagKoBe
rocTpe OTPYEHHA  OTPYWHUMW  POCAMHaMK,  XiMIYHUMU

peyvoBUHaMU (npomuncnoBumMmn abo nobytoBmmu),

HeoOPOSAKICHUMM  XapyoBUMW  MPOAYKTaMu, 3a BUHSTKOM
Xap4oBOi  TOKCUKOIHMeKUii  (canbMOHenbLo3y, Au3eHTepi),

nikamu; 3axBOPIOBAHHSA KMiLLOBMM eHueddaniTom
(eHuedpanomieniTom) abo noniomieniTom; po3pmem (NMOpPaHEHHS)
opraHiB abo X BUIyYeHHs BHACNiAOK HEBIPHUX MeaNYHUX
MaHinynsauin), Wwo dakTuyHo Biadynack, i BHacniAok skoi HacTas
po3nap 300poB'a 3acTpaxoBaHoi ocobu abo ii cmepTb.

3.4. CtpaxoBMMM BUNagKamMm €:

3.4.1. TIMYacoBMI po3naj 300poB’s 3acTpaxoBaHoi 0coby BHACNIAOK
HeLlacHoro BMNagKy;

3.4.2. BCcTaHOBMNeHHA 3acTpaxoBaHii ocobi MepBWMHHOI iHBamnigHOCTI
BHAaCNIAOK HeLLacHOro BMNaaKy;

3.4.3. cMepTb 3acTpaxoBaHoi 0cobM BHACMAOK HELLLACHOro BUNaakKy.

3.5, BUKNOYEHHAM i3 CTpaxoBUX BWNadKiB, KPiM 3as3Ha4yeHoro Yy
nyHktax 10.15i 10.16, € 3axBoptoBaHHA 3acTpaxoBaHoi ocobu
(3a BUHATKOM MpaBLto, cKasy).

3.6. Oii y pasi HacTaHHA HewacHoro Bunagky. [py HacTaHHi

HewacHoro Bunagky CtpaxyBanbHuK, 3acTpaxoBaHa ocoba

abo-ocoba, fka npeAcTaBnsie iHTepecu-3acTpaxoBaHoi ocobu

3000B’'si3aHa HeBiAKNagHO BWKOHATM  Aii, nepenbaveHi

nyHkToM 2.8 uporo [JoroBopy.

3.7.  YMOBM 34iNCHEHHSA CTPaxoBOl BUNNAaTK:

3.7.1. CtpaxyBanbHuk (3acTtpaxoBaHa ocoba) 3060B’A3aHui nogatu
CTtpaxoBuky npotarom 30 gHiB nicnsi 3akiHYeHHSA No40opPoXi abo
NiKyBaHHA BCi HeoOXiAHIi AOKYMEHTW AN NPUAHATTSA pilleHHSN
LLIOAO0 30iNCHEHHS CTPaxoBOi BMMNaTU.

3.7.2. CTpaxoBMK NPUAMAE pilLeHHA NPO 34iACHEHHA  CTpaxoBoOl
BUMNNATW Ha NiacTaBi 4OKYMEHTIB, 3a3HayeHux y nyHkTi 10.9, a
TaKOX TaKNX JOKYMEHTIB:

OOKYMEHT, WO noceigvyye ocoby Ta nigTBepa)Kye npaBoO Ha
OTPUMaHHA CTPaxoBOi BMNNATH;
oQilinHMIA nNpoTokon abo [oBiAka MPO HacTaHHSA HeLacHoro
BMNAAKY;
3.7.2.1. npu mumyacosomy po3nadi 30opoe’ss S3acmpaxosaHoi ocobu
8Hacni0oK HewacHo20 8UNadKy:
JoBigka 3 MeAMYHOro 3aknagy i3 3asHayeHHAM npisBuLLa
3acTtpaxoBaHoi ocobu, [giarHo3y, [f[aTu 3BEPHEHHA Ta
TPMBAanocTi fikyBaHHSA (3a BUHATKOM nepiogy peabiniTauinHoro
nikyBaHHs), 3aBipeHOi MianMcoM, MevaTkow BiAnoBiganbHOI
ocobu (nikytodoro nikaps) Ta WraMnoMm MeanyHoro 3aknaay;
3.7.2.2. y pasi ecmaHosneHHs1 3acmpaxoeaHili 0cobi rnepeuHHOI
iH8anioHocmi eHaciGoK HewacHo20 8unaodkKy:
BWCHOBOK  MeAMKO-COLjianbHOi  eKCnepTHOI  KOMicii  nmpo
BCTaHOBIEHHS NEPBUHHOI iHBanigHoCTi 3acTpaxoBaHii ocobi
BHACNiOOK HELLLACHOro BUNAAKY;
3.7.2.3. y pa3i cmepmi 3acmpaxosaHoi ocobu 8Hacli0oK Heuw,acHo20
eurnaoky:
KonMisi CBigoUTBa NPO CMEpPTb;
Konisi CcBigoLTBa NPO NPaBO Ha CNaALluHy;
iHWIi JOKYMeHTM 3a BuMoroto CTpaxoBuka.

3.7.3. CTpaxoBuk 3giicHioe cTpaxoBy Bunnaty CrpaxyBanbHUKY
(BacTtpaxoBaHiit ocobi);

3.7.3.1. npyn TMMYacoBOMY po3nagi 340poB’s 3acTpaxoBaHoi ocobun —

0,5% Bia CTpaxoBOi CyMU 3a HeLaCHUM BUMAAKOM 3a KOXeH

AeHb JOKYMeHTarnbHO NigTBEPAXEHOro po3nagy 340poB’s (3a

BUHATKOM nepioay peabiniTauiiHoro nikyBaHHs), ane 3aranom

He GinbLe 30% CTPaxoBOi CyMU 3a HELLLACHUM BUMNaZKOM;
3.7.3.2. y pa3i BCTAHOBMEHHS NePBUHHOI iHBariAHOCTI:

| rpynn — 100% cTpaxoBOi CyMu 3a HELLLAaCHUM BUNaaKoM;

Il rpynu — 75% cTpaxoBoi CyMM 3a HeLLacHNM BUMNagKoM;

Il rpynn — 60% cTpaxoBOi CyMM 3a HELLLAaCHUM BUMALKOM.
3.7.3.3. y pasi cmepTi 3acTpaxoBaHoi ocobu — 100% cTpaxoBoi cymu 3a

HelLacHUM BMNagkoM - BurogoHabysauy.

Posgin 4. CTPAXYBAHHSA UMBINbHOI BIANOBIJANBHOCTI

nig 4YAC NOAOPOXI

4.1. lNpeagmeTom cTpaxyBaHHS € MawHOBI iHTepecu CTpaxyBarnbHuKa
(3acTpaxoBaHoi 0cobu), noB'sI3aHi 3 1Oro 3060B’sI3aHHAMM
BiALLKOOYBaATM LUKOAY XUTTHO Ta 340p0B’t0 abo MaliHy TpeTix ocib,
HaHeceHy 3 HeobepexHOCTI Nig Yac 3aKOpAOHHOI NOi3aKK (3a

legitimate heir.

3.3. The accidents shall be understood as a sudden, short-term,
unintentional event (traumatic injury; accidental acute
poisoning by poison plants, chemical substances (industrial

or domestic), food products of bad quality, except for food
poisoning (salmonellosis, dysentery), medicines; vernal
encephalitis (encephalomyelitis) or poliomyelitis; rupture

(injure) of organs or their deletion as the result of wrong
medical manipulations) that has actually happened to the
Insured person and resulted in his/her health disorder or
death.

3.4. The insured accidents shall be as set forth below:

3.4.1. temporary deterioration of the Insured person's health as a
result of the accident;

3.4.2. primary disablement of the Insured person caused by the
accident;

3.4.3. death of the Insured person because of the accident.

3.5. Exception to the insured accidents, except for the event
mentioned in the items 10.15 and 10.16, shall be illness of
the Insured person (except for tetanus and hydrophobia).

3.6. Actions in the event of the insured accident. In the event
of the insured accident the Insurant, Insured person or the
person representing the Insured person’s interests shall
immediately perform the actions stipulated by the item 2.8
of this Contract.

3.7. Terms and conditions of insurance payment:

3.7.1. The Insurant (Insured person) shall submit to the Insurer
all the necessary documents within the period of 30 (thirty)
days after the end of travel or medical treatment in order
to take the decision on insurance payment

3.7.2. The Insurer shall take the decision on insurance payment
on the basis of the documents specified in the item 10.9,
also on the basis of the following documents:

the document certifying the identity of a person and his/her

right to receive insurance payment;

official report or certificate proving the fact of accident;

3.7.2.1. in the event of temporary deterioration of the Insured

person's health as a result of the accident
certificate issued by a medical institution which includes
the name of the Insured person, diagnosis, date of
request for medical aid, duration of treatment (except for
period of rehabilitation treatment) signed and sealed by
the person in charge (a physician), also bear the stamp
of a medical institution;

3.7.2.2.in the event of primary disablement of the Insured person
caused by the accident:
conclusion of the medical and social expert commission

that the Insured person shall be assigned primary
disablement as a result of the accident;

3.7.2.3.in the event of death of the Insured person caused by the
accident:
copy of the death certificate;
copy of the inheritance certificate;

- other documents that may be required by the Insurer.

3.7.3.

he Insurer shall make insurance payment to the Insurant

(Insured person):

3.7.3.1.in case of temporary deterioration of the Insured person's
health — 0,5% of the insurance sum per each day of
health deterioration (proved by documents), but not more
than 30% of the sum insured under Accident
Insurance;

3.7.3.2.in case of primary disablement:
| disability group — 100% of the sum insured under
Accident Insurance;
Il disability group — 75% of the insurance sum insured
under Accident Insurance;
Il disability group — 60% of the insugsesones;,
under Accident Insurance;

3.7.3.3.in the event of death of the Ins
insured under Accident Ins
beneficiary.
Section 4. PUBLIC LIABILE

insured
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4.1. The subject of insurance shall be ¢ *ifigfests of
the Insurant (Insured person) relating to his/ner
any damage undeliberate inflicted to the life, health or



BWHATKOM MOI34KN 3 METOIO 3MiHV MOCTIMHOrO MiCLS MPOXUBAHHS)
Ha TepuTopii 4ii [JoroBopy cTpaxyBaHHS.

4.2. CTpaxoBuMm BMMagKOM 3a YMOBaMu CTpPaxyBaHHS UMBINbHOI
BiNoOBIiganbHOCTI Mig Yac NogopoXi € nofis, BHAcnigok siKoi
CtpaxyBanbHUKy (3acTpaxoBaHil 0cobi) npea’siBneHa npeTeHsis
Bi4 TpeTix ocib npo BigwkogyBaHHA 36UTKIB, 3aBAaHUX B
pe3ynbTaTti HEeHaBMUCHNX Ta HeobepexHux aiv 3acTpaxoBaHoi
ocobw.

4.3. CtpaxoBa cyma no CTpaxyBaHHIO LMBINbHOI BigNOBiAanNbHOCTI Mia
Yyac nogopoxi BkazaHa B [loroBopi cTpaxyBaHHs. Npu ubomy
BCTa@HOBMEHi Taki nimiTu BignoeigansHocti CTpaxoBuka (y
BijCOTKaX BiA BkasaHOi y [JoroBOpi CTpaxyBaHHsi CTPaxoBOi Cymu
Nno CTpaxyBaHHIO LMBINbHOI Bi4NOBIAANBHOCTI Nig Yac NogopoXxi):

4.3.1. 3a HaHeceHHs 30UTKIB MaWHy TpeTix ocib — 30% Bia
CTPaxoBOi CyMM, BKIOYAKYM NiMIT BignoBiAanbHOCTI y po3Mipi
1% Big CTpaxoBOi CyMU B pasi HEHaBMUCHOMO MOLUKOKEHHS
B3SITOr0 Ha NPOKaT CMOPTMBHOIO iHBEHTAPI;

4.3.2. 332 HAHECEHHS LLKOAM XUTTIO Ta 300pOoB’to TpeTix ocib — 70% Big
CTpaxoBOi Cymu 3 AKoi A0 5% BuNnavyeTbCa KoMneHcauist 3a
6inb i cTpaxxgaHHA NOTepninoi TpeTboi 0cobK BHACNIAOK
HeHaBMMCHUX Aji 3acTpaxoBaHoi ocobu;

4.4. 'Y Bunagky HeobXiOHOCTI 3anyyeHHs nepeknajada Ta/abo
afBokaTa ans 3axucTy npae 3acTpaxoBaHoi 0cobu y cyaoBoMy
npoueci 3 agmiHicTpaTMBHMX abo UMBINbHUX cnpas, CTpaxoBuK
BifLLKOAOBYE iX NOCNYr B TakUX po3Mmipax:

Ha nocnyru nepeknagada — ao 10% Big ctpaxosoi

Cymu; - Ha nocnyru agsokarta — go 10% Big cTpaxoBoi

cymu;
HaJaHHs LinboBOi 3BOPOTHOI FPOLLIOBOI AOMOMOMN AN BHECEHHS
3acTaBM Yy BUMagKy BWMOMM [epXaBHUX OpraHis KpaiHu
Tumyacosoro nepebysaHHs — 4o 10% Big cTpaxoBoi cymu;

4.5. BusHadeHHs po3Mipy BMTpaT, ki BigwkoaoBye CTpaxoBuk:

4.5.1. Npw HacTaHHi B nepioA noi3aky CTPaxoBoi NOAIT No CTpaxyBaHHIO
LMBINbHOI BignoBiganeHOCTi 3acTpaxoBaHoi 0cobu Ao po3rnsgy

CTpaxoBUKOM npunMarTbCA npaBoOMipHi BUMOTHU no
BiALUKOOYBaAHHIO:
4.5.1.1.npssmoro gincHoro  36uMTKy BHacnigok 4acTKOBOro

MOLUKOAKEHHS ab0 3HULLEHHSA MaWiHa, KU BU3Ha4YaEeTbCA:
Npuv 3HULEHHI ManHa — y po3Mipi NOro AiNCHOT BapToCTi 3
BigpaxyBaHHAM 3HOCY Ta ppaHLLn3K;

Npv YacTKOBOMY MOLLKOMXEHHi — Yy po3Mipi HeobXxigHMX BUTpaT
Ha NpuBeOEeHHA MOro [0 CTaHy, B sikOMy ManHo 6yno Ao
HacTaHHsA CTpaxoBOl Mogil, 3 BiApaxyBaHHAM 3HOCYy Ta
dpaHLWLmn3N;

4.5.1.2.1uK0aN, HAHECEHOI XWTTIO Ta 3[40POB'I0 TPeTboi ocobu B
MeXxax 3a3HayeHoro nimity, ane He binbLue:

po3mipy BUTpaT, HEOOXiOHMX HA MeauYHE NiKyBaHHS;
po3Mipy 4acTuHM 3apobiTKy, $KOro Yy BWUMNAOKy CMepTi
notepninoi ocobu nosbaeneHi ocobu, Wo 3Haxogunuca Ha ii
yTpPMMaHHi — y BUnagky 3armbeni notepninoi TpeTboi ocobu;
PO3Mipy NOHECEHNX BUTPAT Ha pUTyaribHi NOCNYru - Y BUNagKy
3arnbeni notepninoi TpeTboi ocobu;

4.5.1.3.36UTKy BHaAcCnifoK HEHaBMUCHOrO MOLUKOAXEHHS Mif 4ac
3aHATb  aKTMBHUM  BiQMOYMHKOM  B3ATOTO Ha  MpokaT
CMOPTMBHOTO iHBEHTAPIO, SIKUI BU3HAYAETHLCSA:

NP 3HULLIEHHI — Yy PO3Mipi AINCHOI BApTOCTi 3 BigpaxyBaHHAM
3HOCY Ta ppaHLLIM3W;

npy YaCTKOBOMY MOLUKOPKEHHI — Y pO3Mipi HeobXiaHMX BUTpaT
Ha NpVBeAeHHS NOoro Ao CTaHy, B AKOMY CMIOPTUBHUIA iHBEHTap
OyB [0 HACTaHHA CTpaxoBoi noaii, ane He Ginblue AiNCHOT
BapTOCTi 3 BijpaxyBaHHAM 3HOCY Ta ppaHLLn3K;

4.5.1.4.9acTUHV BUTpaT ANSA 3aXMCTy npaB 3acTpaxoBaHoi ocobu y
BMMNaKy NOPYLUEHHSA NPOTK Hel Cy0BOi CrpaBu NOB’A3aHoI i3
HaCTaHHSAM LMBINbHOI BigNOBIAANbHOCTI Nig Yac nogopoxi, a
came: onnara nocnyr 3any4yeHoro (npy HeobxigHOCTi)
nepeknagava; - onnata nocryr agBokaTta;

y BUNaaKy BUMOTY AepXXaBHUX OpraHiB KpaiHn TMMYacoBOro
nepebyBaHHA - TrpowoBa 3actaBa [Anst  3BiMbHEHHSI
3actpaxoBaHoi  ocobu  3-mig  BaptM. [pu  ubomy
CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba) 3060B’sa3aHuit
NMMCbMOBO MiATBEPAUTUN BHECEHHS YNOBHOBAaXEHO 0Co60t0
CTpaxoBukKa rpoLLIOBOI 3acTaBW Ta rapaHTyBaTH ii MOBEPHEHHS
CTtpaxosuky npoTtarom 30 (TpnausaTH) kaneHgapHUX AHiB nicns
noBepHeHHA B YKpaiHy. Y  pasi  HenoBepHEeHHs
CrtpaxyBanbHukoM (3acTpaxoBaHow 0cob0l)  BHECEHOI
rpoLLOBOI 3acTaBy B MOBHOMY 00CA3i y 3a3Ha4Y€HUN CTPOK,
CTpaxoBuK Mae nNpaBo CTATHYTU CyMYy rpOLLIOBOI 3acTaBu B
CyA0BOMY MOPSOKY.

4.5.2. Y 6yOb-sIkoMy BWNagKy i3 CymMy CTPaxoBOrO BiALUKOAYBaHHS
BMpPaxoBYyeTbCA bpaHLum3a. Po3mip dppaHLn3m BU3HavaeTbes y
BicOTKax Big cymu 30MTKY, LLLOAO SKOro Npes’siBneHa BMmora npo
BifLLUKOAYBaHHS, Ta 3a3HadaeTbca y [loroBopi.

property of the third persons during travel abroad (except
for travels with the aim of moving to another place of
permanent residence) in the territory covered by the
Insurance Contract.

4.2. As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured person)
for compensating for the losses inflicted by the latter as a
result of undeliberate and careless actions.

4.3. The general public liability insurance sum is specified in the
Insurance Contract. The Insurer's limits of liability are set
forth below (percent of the public liability insurance sum
indicated in the Insurance Contract):

4.3.1. inflicting the damage to the third parties' property — 30% of

the insurance sum, including the limit of liability in the amount of 1

% of the insurance sum in the event of unintentional damage of the

rented sports equipment;

4.3.2. causing the damage to life and health of the third persons —

70% of the insurance sum, up to 5% of which is paid as compensation

for pain and sufferings of the third person as the result of

unintentional actions of the Insured person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect his/her
rights during administrative or civil proceedings, the Insurer
shall reimburse for their services the following amounts:
interpretation [translation] services — up to 10% of the
insurance sum;
lawyer services — up to 10% of the insurance sum;
provision of the targeted reverse financial assistance in
case the state authorities of a country of temporary stay
request to grant a bail — up to 10% of the insurance sum;

4.5. Expenses that shall be reimbursed by the Insurer:

4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1.actual losses as a result of partial damage or destruction

of property, which are determined as set forth below:

destruction of property — in the amount of its actual cost

minus depreciation and deductible;

partial damage of property — in the amount of expenses

required to bring property into initial condition before the

insured accident minus depreciation and deductible;
4.5.1.2.damage inflicted to life and health of the third person

within the aforementioned limit, but not

exceeding: - cost of medical treatment;

part of salary of the injured party (in case of death)

provided the latter had the persons under his/her care

who were deprived of such part of salary;

funeral expenses — in the event of the injured party's

death;

4.5.1.3.damage unintentionally inflicted to the rented sport

equipment during active rest, which is determined as set
forth below:
destruction of equipment — in the amount of its actual
cost minus depreciation and deductible;
partial damage of equipment — in the amount of
expenses required to bring sport equipment into initial
condition before the insured accident, but not exceeding
its actual cost minus depreciation and deductible;
4.5.1.4.part of expenditures relating to the protection of civil rights
of the Insured person provided the legal proceedings
were instituted against the latter, in particular:
cost of interpretation [translation] services (if
necessary); - lawyer services;
granting a bail to release the Insured person from
custody provided the state authorities of a country of
temporary stay request for such a bail. The Insurant (the
Insured person) shall confirm in writing that the Insurer's
authorized person granted a bail and undertake to repay
this sum to the Insurer within the period of 30 (thirty)
calendar days after he/she returns to Ukraine. In case the
Insured person (the Insurant) fails to repay the bail
amount in full scope within the mepjisse eriod, the
Insurer shall have the nght to enfgfle

amount of insurance compsg
deductible shall be determine
amount of damages under the &
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4.6. Butpatn, wkoga, 30UTKM, SAKi He  BiOWKOOOBYHOTbCH
CTtpaxoBukom. 3a ymMoBaMu  CTpaxyBaHHA  LMBIMNbHOI
BignosiganbHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nig
Yac NoJopoXi, 4O CTPaxoBUX BUNAAKIB He HanexaTtb 6yab-saki
BMMOTY LLOAO BiALIKOAYBaHHS HACTYMHOrO:

4.6.1. 36uTkM abo BUTPaTW 3AJINCHEHI HaBMuCHO CTpaxyBarbHUKOM
(BacTtpaxoBaHot ocobot) ocobucto abo y 3MoBi i3 TpeTbO
ocoboto;

4.6.2.306UTKM, NOB’A3aHi 3  [OrOBIPHOID,  rocrnogapcbkol  Ta
KpVMiHaNbHOK Bi4NOBIgaNbHICTIO CTpaxyBarbHuka
(BacTtpaxoBaHoi ocobu) nepen TpeTiMM ocobamu, a TaKoX
36UTKW, 3aBAaHi HABKONMULLHBOMY CEPEAOBULLY;

4.6.3. Wwkoaa 4m 36utkn, 3aBagaHi CtpaxyBanbHUKOM (3acTpaxoBaHo
ocoboto) 6yab-aKMM BUOOM TPaHCMOPTY i3 ABUIYHOM;

4.6.4. wkoga 4ym 306uTOK, 3aBAaHi uneHam ciMm’i CTpaxyBanbHuKa
(3acTpaxoBaHoi ocobn);

4.6.5. wrpad, neHa abo iHwWi iHaHCOBI caHKLii, WO He € NPSAMUM
HaCNiAKOM HaHeCEeHOI LWKoAW 300POoB’I0 UM 36UTKY MarHy TpeTix

oci6
4.6.6.306uTkKn nNoHag ofemn Ta cymu, nepenbayveHi  YMHHUM
3aKOHO4ABCTBOM  YKpaiHM  Ta/abo  KpaiHM  TUMYacoBOro

nepebyBaHHa 3acTpaxoBaHOi 0COOU, a TaKoX NOHaA 3a3HayeHy
y [loroBopi cTpaxoBy cymy;

4.6.7. wkoda 4n 36MTOK, 3aBAaHi NpU y4acTi B CMOPTUBHUX 3MaraHHsix
Ta B NpOLeCi NiAroTOBKM A0 HUX;

4.6.8. wWkoga 4u 30MTOK, MOB’A3aHi i3 BMPOOHMYOI, nNpodeciiHo
fianbHicTO, isnyHoo npaueto abo KpUMiHaANbHUMKU AissMU
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu);

4.6.9. WkoAa 4n 36MTOK, L0 BMHMKAIOTb Y 3B’513KY i3 hakToM, cuTyalUi€to,
obcTaBnHamu, Aki 40 noyaTky Aii loroBopy cTpaxyBaHHsA Oynu
Bigomi CTpaxyBanbHuky (3acTpaxoBaHin ocobi), abo vy
BigHoweHHi sikmx CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 6Gys
34aTHUA nepeabadnT MOXNMBICTb Npea ABNEHHs B MOTro aapecy
MO30BHOT BUMOTU;

4.6.10. MmopanbHa LWKo4a, a TakoX LKoda, 3aBaaHa iMigxy abo

penyTadii TpeTix ocib.

4.7. [ii CtpaxyBanbHuKa (3acTpaxoBaHoi ocobu) y pasi HacTaHHA

CTpaxoBOro BMNagky
4.7.1. Mpw HacTaHHi cTpaxoBoi nogii CTpaxyBanbHUK (3acTpaxoBaHa
ocoba) 3000B’si3aHM HEramHo, ane He nisHile OBOX AHiB
nicnga Toro, SK i Mano cTaTu Yy cTasno BiJOMO NMPO HAHECEHHS
306uTKy iHWIK o0cobi, WO Moxe cTaTu nigcTaBow  Ans
npen’siBNeHHA no3oBy, noeigommntyn npo ue CrtpaxoBuka 3a
BkadaHum y [loroBopi HOMepoM TenedoHy, Ta HagaTu 3asBy 3
AeTanbHUM BMKNaAOM Takoi iHpopmallii:
- SKUM YMHOM, Ae i konu 6yno 3aBgaHo 30UTKIB TPeTin
ocobi, - iMeHa (Ha3BM) Ta agpecu BCix Ocib, sikMM 3aBaaHo
36uTkiB, - npi3BULLA, iIMeHa Ta agpecu CBigkis,

OonMC  XapakTepy Ta  MICLEe3HaxoOXeHHa  Byab-sKkuX
NOLIKOMKEHb YK 3BUTKIB, SIKi € HACNiAKOM CTPaxoBoi Nogii.

4.7.2. Hapatn CTpaxoBuKy [OKYMEHTW, 3a3HadeHi y nyHkTi 10.9
[oroBopy, a TakoX iHWI OOKYMEHTW, L0 XapaKTepusyTb
06CTaBMHU CTPaxoBOro BUNagKy (MPOTOKOM ONMTY CBiAkiB, 3asBa
notepninoi ocobu, gosigka i3 noniyii, npono3suuii 4ocyaoBoro
yperynioBaHHs i T.n.), Ta 6e3yMOBHO NiATBEPAXYIOTb BUHY
3acTpaxoBaHoi 0cobu i OBrpyHTOBYIOTb PO3Mip HaHEeCeHOoro
30UTKY.

4.7.3. Akwo CrpaxyBanbHuky (3acTpaxoBaHin ocobi) npepn’siBneHa
NpeTeH3sisi, To BiH 3000B’A3aHUIA HeramHoO BiANPaBUTK Ha agpecy
CTpaxoBuka Konito nncTa, NOCTaHOBU Cyay, NO30BHOI BUMOTH,
BUKNWKY OO0 Cyay, MNOBIOOMMEHHS!, MOBICTKM cyay, Oyab-sikux
HLUMX JOKYMEHTIB, OTPUMaHMX Y 3B’A3KY i3 MPETEHSIEI.

4.7.4. AAKWo cnpaBa Mo CTpaxoBi nopii nepegaeTbcs OO CYyAy,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a Bumoroto CtpaxoBuka
3000B’A3aHMIn NnepegaTt KoMy NOBHOBAXEHHS (ZOPYYEHHS) Ha
BE[EHHs1 CnpaBu Ta NpeacTaBrieHHs CBOIX iHTEpeciB y BCix
CyOoBUX iHCTaHUisx. Po3rnsg cnpaBu MoXe 34iNcHIoBaTUCS
nuuwe 3a 3akoHamu YkpaiHm abo KpaiHM  TUMYacoBOro
nepebyBaHHs 3acTpaxoBaHoi ocobu. CTpaxoBuk Mae npaeo, ane
He 3000B’A3aHUi Hi Npu skMXx obcTaBuHax, Gpatn Ha cebe i
3paiicHioBaTyH Bif iMeHi CTpaxyBanbHuKa 3axXucT Mo Oyab-siKi
npeTeHsii i mMae noBHy cBoboay AN nNpu BedeHHi OyOb-AKMX
Cy#oBMX CnpaB Ta yperynoBaHHi  Oyab-sKoi  nNpeTeHsii.
MpuiiHsBWKM Ha cebe 3axucT no npeTeHsii, mMae npaBo
BiMOBUTUCS Bifl TAKOrO 3aXuUCTY.

4.7.5. CtpaxyBanbHuky (3acTpaxoBaHiin 0cobi) 3a ymoBaMu LbOro
[oroBopy 3a6opoHeHo 6e3 y3romxeHHs i3 CTpaxoBMKOM NMPOBOAUTM
Oyab-ski neperosopu 3 nosnsavemM abo Moro npegcTtaBHUKaMu No
[0CYA0BOMY YPErynioBaHHIO Cnpasu, 3A4iINMCHIOBATY BiALWKOAYBaHHS,
npu3HaBaTh YacTKkoBO abo MOBHICTIO BUMOTU, NpPea’ssBNEHi nomy Y
3B’A3KYy i3 CTpaxoBol nofieto, a Takox 6e3 3rogn CTpaxoBuka
npumaT Ha cebe Gyab-Aki NpAMi YM HenpsMi 3060B’A3aHHA  NO
yperynoBaHHIO Takux BUMOT.

the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant
(Insured person), the insured accidents shall not include the
following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;
4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the third

parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;
4.6.4. damage or losses inflicted to the Insurant's (the Insured

person's) family members;

4.6.5. fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of temporary
stay, also exceeding the insurance sum specified in this
Contract.

4.6.7. damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions of
the Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person)
before the insurance period, or with regard to which the
Insurant (the Insured person) could have anticipated the
possibility of instituting the legal proceedings against
him/her;

4.6.10. moral damage or damage inflicted to the image or

reputation of the third parties.

4.7. In the event of the insured accident, the Insurant shall
take the following actions

4.7.1. In the event of the insured accident the Insurant (the
Insured person) shall immediately, but not later than
within two days since he/she has known or should
have known about causing damage to the third party that
may become the ground for instituting the legal action
appears inform the Insurer about such an accident and
submit a claim with the following detailed information:

way, place and time of causing damage to the third

party,

names and addresses of the persons who suffered

damage,

names, surnames and addresses of the witnesses, -
description of damages or losses resulting from the

insured accident and their location.

4.7.2. The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.

4.7.3. Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall immediately
send to the Insurer copy of the letter, ruling of a court,
plaintiff's claim, subpoena and any other documents
whatsoever received in connection with legal action.

4.7.4. Provided the case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The
case shall be considered in line with the laws of Ukraine
or a country of temporary stay of the Insured person. The
Insurer shall have the right, but in no case shall be
obliged to undertake or conduct defense against any
claim on behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims. Having
taken the defense against the claim_tha losurer shall

4.7.5. In compliance with this Conj

or his/her

settlement of the case, to r§iig

recognize fully or partially $ht

regard tojlhifnsur Iraccideny
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4.8.

4.8.1.

YMOBM 34iNCHEHHSA CTPaxoBOi BUNNaTu:

CrtpaxoBa BunNnaTa 34iNCHIETLCSA NOTEPNinii TPeTi ocobi, sika
BM3Ha4yeHa cyaoM, abo BigwkonoByeTbcst  CTpaxyBanbHUKY
(BacTpaxoBaHiii 0coGi), AKWO BiH NO Y3rOMKEHHIO i3
CTpaxoBMKOM CaMOCTIiHO po3paxyBaBCs i3 MOTEPMiNo TPETHOK
ocobot. Cyma cTpaxoBux BUMNMaT Yu CTPaxOBUX BigLLKOOYBaHb,
BKIMOYaK4mM BCi NnogaTku, He moxe 6yTun GinbLiok cTpaxoBoi
CyMU MO CTpaxyBaHHIO LMBINbHOI BignoBiAanbHOCTI nig vac
NoAopoXi, BCTAHOBMNEHOI LM [JoroBopoM, Ta BignoBigHUX MiMiTiB
BignoeiganbHocTi CTpaxoBuKa.

4.8.2 Bunnarta cTpaxoBoro BigLWKoAyBaHHS 3[4INCHIOETLCA B NOPAOKY

HaaXOOXKEHHS NPaBOMIPHMX BUMOT NPO BiALIKOOYBaHHA 30UTKIB.

Pospin 5. CTPAXYBAHHA ®IHAHCOBUX PU3UKIB

5.1.

5.2.

5.3.

5.3.1.

[MpegmeTom cTpaxyBaHHS € ManHOBI iHTepecu 3acTpaxoBaHoi
ocobu, noB’s3aHi 3i 30uTKamMu BHAcCMiOOK  BiAMOBWM  Bif
3abpoHbOBaHOI MOJOPOXi abo AOCTPOKOBOro ii nNepepvBaHHSA
Bi4MOBIAHO 4O AOrOBOPY NPO HadaHHSA TYPUCTUYHMX nocnyr abo
iHWOro [JOKyMeHTa, $KWMW 3acBigvyye YMOBU TYPUCTUYHOI
NoAopPOXi.

MakcMmanbHa cTpaxoBa cCyma 3a yMOBaMu CTpaxyBaHHS
piHaHCOBUX pU3NKiB 3a LM [10roBOPOM HE MOXE NepeBuLLyBaTH
cymu, eksiBaneHTHoi 10 000 (Hecatb Tucay) EUR/USD 3a
Kypcom HBY Ha paty yknagaHHa [loroBopy Ha  KOXHY
3acTpaxoBaHy ocoby, sika 3a3HaveHa y A4OroBopi Ha TYPUCTUYHE
o6cnyroByBaHHst 260 iHLIOMY AOKYMEHTI, WO niaTBepaxXye akt
OpoHOBaHHA nocnyr Ta onnaty ix BaprtocTi. Y [orosopi
3a3HavyaeTbCsl 3aranbHa CTpaxoBa CymMa Ha BCiX OAHOYacHO
3acTtpaxoBaHux ocib no ubomy [lorosopy.

[loroBip KOMMNMEKCHOro CTpaxyBaHHSA MOAOPOXYHYNX 3 YMOBOKO
[06pOBINBHOrO CTpaxyBaHHsi (biHAHCOBOrO PU3NKY, NOB’A3aHOr0
3i 30UTKamMn Yepe3 HEMOXIMBICTb 3AIMCHEHHs1 NMogopoxi abo
[OCTPOKOBE i NnepepuBaHHS, yKragaeTbes:

He Ginblwe HiX 3a 180 KaneHOapHWX AHIB A0 OaTu noyaTtky
nogopoxi;

5.3.2. MOXe yknagaTucs sK pas3oM i3 BMaamu CTpaxyBaHHS, LWO

BKITIOYEHI Y KOMMIEKCHE CTpaxyBaHHSA MOLOPOXYKUMX, TOOTO
CTpaxyBaHHSIM  MEOWYHUX  BWUTpAT, HELLACHOro  BuUMagky,
LMBINbHOI BIi4NOBIAANbHOCTI 3a LUKOQY XWUTTHO, 340poB’to abo
MaliHy TpeTix ocib, Tak i OKpeMo Big, HUX, SKLLO iHLLIE OKPEMO He
Y3rofpkeHo B JOroBopi;

5.3.3. Ha TepMiH He MeHLWe 7 KaneHAapHUX AHIB A0 AaTu novaTky

5.3.4.

noAopOoXi, SIKLLO iHLIE OKPEMO He Y3ro[XXeHO B I0rOBOPI.
[Jorosip Ha ymoBax LbOro po3ainy yknagaerbcs i3 ocobamu y BiLi
00 75 pokiB, Noi3aka AKX NOYMHAETLCS i3 TepuTopii YKpaiHu.

5.3.5. MNpwu yknagaHHi Jorosopy Ans 6aratopa3oBux noi3gok, ymoBa

5.4.

CTpaxyBaHHA (piHAHCOBMX PU3WKIB MOLUMPIOETLCA nNWe Ha
nepLuy noisaky.

CTpaxoBMM BUMAgKkoM € pakT MOHeceHHs 3acTpaxoBaHO
ocoboto 36UTKIB Yepe3 HEMOXNMBICTb 34IACHEHHS MOOOPOXI
BHacnigok panToBoi, HenepeabayeHoi i HeHaBMUCHOI Noaii, LWo
Bigbynaca 0o AatM noyaTky NOAOPOXi, Ta BHACNILOK AKOT
3acTpaxoBaHa ocoba Oyna 3MylueHa ckacyBaTu MOAOPOX, a
came:

5.4.1. cMepTb 3acTpaxoBaHoi ocobu, YneHa ii cim’i abo cynyTHuka.

5.4.2.

5.4.3.

5.4.4

5.4.5.

UneHamn ciM'i 3acTtpaxoBaHoi ocobu 3a ymMoBaMu LbOro
OoroBopy €: 6aTbko, MaTK, YONOBIK/APYXXMHA, AiTH, pigHi cecTpa
4ym 6paT; cynyTHUKOM 3acTpaxoBaHoi ocobu € byab-aka TpeTs
ocoba, Wo 3A4iNCHIE NoAopPOX ChiflbHO i3 3acTpaxoBaHO
0c060t0, N0 OAHOMY MapLUpyTYy, NPOXMBAE B OOHOMY FrOTENi Yn
anapTtameHTax i3 3acTpaxoBaHOK 0COGOK B OAMH i TOM e
nepioq 4acy, a TaKOX 3acTpaxoBaHa 3a [OroBopoM
KOMMSIEKCHOr0 ~ CTpaxyBaHHSA  MOQOPOXYKYMX i3 YMOBOI
CTpaxyBaHHA (DiHAHCOBUX PU3UKIB;

OTpMMaHHs TpaBMM abo panToBe 3axXBOPIOBaHHS, siKi BUMaratoTb
ambynaTopHoro nikysaHHa 3acTtpaxoBaHoi ocobu, abo uneHa ii
cim’i, abo cynyTHUKa;

OTpMMaHHs TpaBMM abo panToBe 3axXBOPIOBaHHS, siKi BUMaratoTb
cTauioHapHoro nikyBaHHs 3acTpaxoBaHoi ocobu, abo uneHa ii
cim’i, abo cynyTHuKa;

. 3HULLEHHA HEPYXOMOro ManHa 3acTtpaxoBaHoi ocobu BHaCnigok

NOXeXi, CTUXINHUX X abo NPOTUNpPaBHKX Al TPETiX OCib;

BUKPaZAeHHs abo MOLUKOKEHHSI TPaHCMOPTHOro 3acoby, sKui
HanexuTb 3acTpaxoBaHin ocobi, abo uneHy ii ciM’i abo
CYNyTHVKY, Ha SIKOMY MNniaHyBanocs 34iicHUTK 3abpoHbOoBaHy
nogopox, y pesynbtati AT, cTUXiiHUX Nnx abo npoTunpaBHUX

the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.

4.8. Terms and conditions of insurance payment:

4.8.1. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the Insured
person) in case the latter (with the consent of the Insurer)
personally compensated for the losses of the third party.
The insurance sum, including all taxes, shall not exceed
the public liability insurance sum specified in this Contract
and the relevant liability limits of the Insurer.

4.8.2. Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of

losses.

Section 5. TRIP CANCELLATION OR
INTERRUPTION INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. The maximum insurance sums per terms and conditions of
trip cancellation or interruption insurance under this Contract
shall not exceed the equivalent of 10 000 EUR/USD (ten
thousand) at the rate of the National Bank of Ukraine on the
date of conclusion the Contract per each Insured person
indicated in the Travel service contract or other document
confirming the fact of booking and payment for the services.
The Contract specifies the total Insurance Sum for all
Insured persons under this Contract.

5.3. The Contract of Comprehensive Travel Insurance, that

includes the option of voluntary trip cancellation or

interruption insurance shall be concluded:

not earlier than 180 calendar days before the departure

date;

5.3.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e. medical
expenses insurance, accident insurance, public liability
insurance or apart from them, unless otherwise agreed in
the Contract;

5.3.3. for the term of at least 7 calendar days before the departure
date, unless otherwise separately agreed in the contract..

5.3.4. shall be concluded with the persons under the age of 75,

whose trip begins from the territory of Ukraine.

at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the first
trip.

The insured accident shall be understood as a sudden,

unforeseen and accidental event which happened before the

departure date of the trip and inflicted losses to the Insured
person due to the impossibility to make a trip, namely:

5.4.1. death of the Insured person, his/her family member or travel
companion. Family members under this Contract are: father,
mother, husband, wife, children, sister or brother. Travel
companion of the Insured person is any third person who
travels together with the Insured person, has the same route
and lives in a hotel or apartment together with the Insured
person in the same period of time and is also insured under
the Contract of Comprehensive Travel Insurance, including
trip cancellation or interruption insurance;

5.4.2. trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires out-patient
treatment;

5.4.3. trauma or sudden illness of the Insured_pe Sl his/her

5.3.1.

5.3.5.

5.4.

treatment;
5.4.4. destruction of the Insured persg
fire, natural disasters or illegal

5.4.5. theft or damage to the vehicle, of/ize} byttag 0,
his/her family member or trav Fantigi s
planned to make a booked trip,§ 8% e ﬂﬁé%% Qg fic
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4in  TpeTix ocib, BHacnigok 4oro nopanblua  ekcniyaTauis
TPaHCNOPTHOro 3acoby cTana HEMOXINBOI;

5.4.6. HeobXiaHICTb yyacTi 3acTpaxoBaHoi 0cobu y CyJ0BOMY MPOLLECI,
AKWO i He Oyno BiAOMO MpPO HLOrO A0 Aatu OpOHKBaHHSA
NoAopoXi;

5.4.7. HeoTpuMaHHsA B'i3HOI Bi3n 3acTpaxoBaHol ocoboto abo KuMm-
Hebyab i3 uneHiB ii ciMi, abo cynyTHWKOM, SKi 3AIACHIOIOTb
CninbHYy NOAOPOX pa3oMm i3 3acTpaxoBaHO 0cob01o;

5.4.8. 3aTpuMKa Bugadi Bisan 3actpaxoBaHii ocobi abo uneHy ii cim’,
abo cynyTHUKY, siKi 34INCHIOTb CMiflbHY MNOOOPOX Pa3oM i3
3acTtpaxoBaHoto 0coboto;

5.4.9. BmAada Bi3n 3acTpaxoBaHin ocobi, abo uneny ii cim’i, abo
CYNYTHUKY Ha iHWi TepMiHW, HiX nodaBanocst KromnoTaHHS,
BHacNigok 4oro padiwe 3abpoHboOBaHa MoOQOPOX CcTana
HEMOXINBOIO;

[orosip cTpaxyBaHHA Ha yMoBax NyHKTiB 5.4.7 - 5.4.9 yknagaetbcs
nuvwe i3 peavageHTamm YkpaiHu Ta gie 3a ymoB:
CBO€YaACHOI NofaYi NOBHOro NakeTy HeobXiAHWX JOKYMEHTIB y
KOHCYINbCbKY YCTaHOBY Ha 0DOPMITEHHS;
BiCYTHOCTi y 3acTpaxoBaHux OcCib paHille oTpumaHux BiAMOB
y BMaadi Bi3.

5.4.10. BUKpageHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CyNyTHUKa NPOI3HNX [OKYMEHTIB (KBWUTKIB), 3aKOPOOHHOrO
nacnopTa, BO4iNCbKOro NocBigYeHHs abo iHWMX JOKYMEHTIB,
BiACYTHICTb SIKNX HE 4O3BONSE 34INCHUTN NOLOPOX, NPO L0
HeranHo 3asBneHo B opraHu MBC;

5.4.11. 3BiNbHEHHA 3 poboTn 3acTpaxoBaHoi 0cobu 3a iHiliaTnBo
poboTtoaaBus, LWo Bigdynoca nicng GPOHIOBaHHS MOAOPOXI,
npv BiACYTHOCTI NOpyLUEHb YMHHOIo TPY40BOro 3aKOHOAaBCTBa
3 6oky 3acTpaxoBaHoi ocobu;

5.4.12. 3601, BigMoBa B po6OTi MalMHHOrO obnagHaHHA Ta iHLWi
HenepeabayveHi TexHiYHi HecnpaBHOCTI i3 3acobom BOOHOro
TpaHcnopTy (navHep, Tennoxia), NogopoX (Kpyi3) Ha AKomMy
6yna 3abpoHbOBaHa Ta onnayeHa, Wo NoTSArHyno 3a coboro
BigMiHY MO4OPOXi;

5.4.13. 3ani3HeHHs Ha penic i3 Ykpaiiu ansi 3aincHeHHs 3abpoHbOBaHOI
nogopoXi y 3B’A3Ky i3 HelacHUM BUNAOKOM, OOPOXHbO-
TPaHCMOPTHOK  MPUrOAOK  YM  MOFNOMKOK  FPOMaACLKOro
TpaHcnopTHoro 3acoby (Kpim Takci), Ha sikoMmy 3acTpaxoBaHa
ocoba npsmyBana Ao aeponopTy (Bok3asy), a Takox 3anisHine
npubyTTA pency, AKLWO BiH € TakoX 3abpOHLOBAHOK i pasom
ONfIayeHol YaCTUHOK 3aranbHoi MOJOopOXi, Big Micuda
NpoXuBaHHs 3acTpaxoBaHoi 0cobu A0 Micus BignpaBreHHs 3a
KOpPOOH, npv yMOBi, WO Oynn BMKOHaHI BCi BMMOrM Ta
pekoMeHpaUii nepeBi3HMKA, SKUA 3AINCHIOE NEpPEeBE3EHHS,
LLIOAO NOPSAKY Ta CTPOKY BUI3AY;

5.5. CTpaxoBuM BMNaAKOM TaKoX € pakT MOHECEHHsS1 3acTpaxoBaHO
ocoboto 361TKIB Yepes panToBe HenepeabayvyBaHe nepepuBaHHs
NoJopOXi BHACNIAOK panToBoi, HenepeabdayeHoi i HEHaBMUCHOI
nopii, wo Bigbynacs nig Yac 3AINCHEHHST TYPUCTUYHOI NOJOPOXi
3a KOPAOH, a came:

5.5.1. cMepTb, OTPUMaHHS TpaBmyu abo panToBe 3axBOPIBAHHSA
3acTtpaxoBaHoi 0cobu abo uneHa ciMm’i 3acTpaxoBaHoi ocobu, Lo

5.5.2. 3HU1LLIEHHS1 HEPYXOMOro MarHa 3acTpaxoBaHoi 0cobu BHACNigoK
NOXeXi, CTUXIMHUX NX abo NPOTUNPaBHUX Al TPETIX OCib;

5.5.3. BigmMoBa y B'i34i B KpaiHy Npu3HaveHHsi 3acTpaxoBaHil ocobi, abo
yneHy ii ciMi npeAgcTaBHUKamMuM OpraHis  BMaguM  KpaiHu
NPU3HAYEeHHS, SIKLLO LS BiAMOBA He € HacnigkoM NpOoTUNpPaBHUX
[N YM NopyLLEHHS 3aKoHOOAaBCTBa, HOPM NOBeAiIHKM abo 3BM4YaiB
KpaiHN NPU3HaYEHHS;

5.5.4. 360i, BigMOBa B po6OTi MallMHHOrO obnagHaHHs Ta iHLWi
HenepenbadeHi TexHiYHi HecnpaBHOCTI i3 3acobom BOAHOro
TpaHCMopTy (NaHep, Tennoxia), Nogopox (Kpyis) Ha sikomy Byna
3abpoHbOBaHa Ta onnayeHa, WO MOTArHyno 3a coboto
nepepuBaHHs NOAOPOXi;

5.6. CTpaxoBuM BMNagKOM TakoxX € pakT noHeceHHs 3acTpaxoBaHO
ocoboto  36uTKiB, SKi MOB'A3aHi i3 TakMMuM  panToOBUMMW,
HenepegbavyBaHNMMK Ta HEHAaBMUCHUMW NOAIAMU, a came:

5.6.1. 3anisHeHHs Ha penc i3 YkpaiHu onsa 34incHeHHA 3abpoHbOBaHOI
nogopoXxi y 3B'A3KYy i3 HewacHUM BMNAgKoOM, [AOPOXKHbLO-
TPAHCMOPTHOK  MPUrOAOKD  YM  MOFIOMKOK  FPOMaACLKOro
TpaHCMopTHOro 3acoby (kpiM Takci), Ha skoMy 3acTpaxoBaHa
ocoba npsMyBana 4o aeponopTy (Bok3any), a TakoX BHaCnigoK
3anisHinoro NpubyTTa peicy, SKWO BiH € TakoX 3abpOHLOBaHO
i pa3om onnayvyeHolo YacTMHOK 3arasnbHOI MOAOPOXI, Big MicLs
nNpoXunBaHHA 3acTpaxoBaHOi 0cobu 0o Micusa BiaNpaBeHHs 3a
KOpPAOH, Npu yMmoBi, WO Oynu BWKOHaHi BCi BMMOrM Ta
pekomeHaaLii nepeBi3HUKa, SKUIN 34INCHIOE NepeBE3EHHS, LWoa0

accident, natural disasters or illegal actions of third persons,
thus becomes impossible to use it;

5.4.6. participation of the Insured person in legal action in case if
the Insured person was not informed of it before the moment
of booking the trip;

5.4.7. failure to obtain an entry visa by the Insured person, his/her
family member or travel companion, accompanying the
Insured person during the trip;

5.4.8. delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the Insured
person during the trip;

5.4.9. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.4.7 - 5.4.9 apply only to
the residents of Ukraine and in cases when:
the full package of required documents was submitted for
registration to a consulate in due time;
the Insured persons were not previously denied an entry
visas.

5.4.10. theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport, driving
license or another documents, of which it was immediately
notified to the police (Ministry of Internal Affairs
authorities), thus it becomes impossible to make a trip;

5.4.11. dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition that
labor laws were not violated by the Insured person;

5.4.12. failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) intended for making a booked and paid trip
(cruise);

5.4.13. cancellation of the trip as the result of missing a flight
(train) from Ukraine for going on a paid trip as the result of
accident, road traffic or another accident or breakdown of
a vehicle (except for taxi) used by the Insured person to
get to the airport (railway station), as well as the result of
late arrival of flight (train), if it was also the part of the
booked and altogether paid trip from the place of
residence of the Insured person to the place of departure
from Ukraine to abroad, provided that all requirements and
recommendations of the carrier regarding the procedure
and term of departure have been met;

5.5. The insured accident also shall be understood as a sudden
unforeseen interruption of the trip as the result of accidental,
unpredicted and unintentional event which happened during
the trip abroad and inflicted losses to the Insured person,
namely:

5.5.1. death, accident injury or sudden illness of the Insured
person or Insured person’s family member requiring his/her
immediate presence;

5.5.2. destruction of the Insured person's property as the result of
fire, natural disasters or illegal actions of third persons;
5.5.3. refusal of entry to the country of destination of the Insurant

, or a member of his family by representatives of the
authorities of the country of destination, if this refusal is not
the result of unlawful acts or violation of the law, norms of

conduct or customs of the destination country;

5.5.4. failure or inaction in work of machinery and other unforeseen
technical problems with water transport (liner, motor ship)
intended for making a booked and paid trip (cruise) that
caused the interruption of the trip;

5.6. The insured accident also shall be understood as a sudden
unforeseen and accidental event which inflicted losses to the
Insured person, namely:

5.6.1. missing a flight (train) from Ukraine

the Insured person to get to the|
well as the result of late arrival :
the part of the booked and altoge®§é&
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5.6.2.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.9.

nopsaKy Ta CTPOKyY BMi3ay;

3anisHeHHs pelicy, Ha sikomy 3acTpaxoBaHa ocoba npubyna B
YKpaiHy, y 3B'A3Ky i3 HellacHMM BWMNagkoM, MMCbMOBO
niaTBEPAXKEHO TEXHIYHOK NOMOMKOI TPaHCMOPTHOro 3acoby,
Lo NOTArHyno 3a coboto 3anisHeHHs1 Ha NoAanbLUNIA BHYTPILLHINA
nepeisg 4o Micusa NpoxmBaHHA 3acTpaxoBaHOi 0cobu, AKLWO BiH
€ TakoX 3abpoHbOBAHOK | Pa3oM OMNMa4YeHow YacTUHOK
3aranbHoOi nogopoxi, 6e3nocepeAHbO A0 MOCTIMHOMO Micus
NPOXMBAHHS.

BuKntoveHHs i3 CTpaxoBuX BUNAaAKiB i OOMEXeHHS CTpaxyBaHHS.
He BuW3HaeTbCsi CTpaxoBMM BMMNAOKOM CKaCyBaHHSA MOAOPOXi,
AKLLO:

Taka nogopox Oyna npoTunokadaHa 3acTpaxoBaHin 0cobi 3a
CTaHOM 3[0pOB’s;

NPUYMHOI0 CKacyBaHHA abo nepepuBaHHA Nogopoxi € ¢obil,
XPOHIYHI, MCUXiYHI Ta iHEKLiNHI 3aXBOPIOBaHHSA, TPaHCNNaHTawis
opraHiB, imyHogediumtHun  ctaH, CHIO, saki  HabyTi
3acTtpaxoBaHoto ocoboto 4o AaTy GPOHIOBaHHSI NOAOPOXi;
NPUYMHOIK cKacyBaHHsi abo nepepuBaHHA NOOPOXi € noAii Ta
CTpaxoBi BUNAAKK, iHLWWI HiX BKasaHi y nyHkTax 5.4 — 5.6 uboro
Oorosopy.

CTpoku Aii goroBopy cTpaxyBaHHS (iHaHCOBMX PU3UKIB:
CTtpokom pAii goroBopy cCTpaxyBaHHsi (piHAHCOBUX PU3WKIB B
YaCTUHI HEMOXNUBOCTI 3AiCHEHHS] 3abpPOHBLOBAHOI MOAOPOXi
(nignyHkTn 5.4.1-5.4.13) € cTpoK Big OaTv yKnagaHHA LbOro
[0roBopy A0 AaTh noyaTky NogopOXi.

CTtpokom pAii goroBopy cCTpaxyBaHHsi hiHAHCOBUX PU3WKIB B
YacTuHi nepepyBaHHA nogopoxi (nignyHktn 5.5.1-5.5.4) € cTpok
Bif, AaTX noyvaTKy MOAOPOXi A0 AaTtn ii 3akiH4YeHHs, SAKWO
TpuBanictb Nogopoxi He Ginble 30 KaneHAapHUX AHiB. FAKLLO
TpuBanicte nopgopoxi noHaa 30 kaneHAapHWX AHIB, CTPOK
CTpaxyBaHHs He Moxe ByTn B6inbwunm nepmnx 30 KaneHgapHUx
[HIB, AKLWO iHWe He 0OyMOBIEHO CTOPOHaMM.

CTtpokom pAii AOroBopy cTpaxyBaHHsi (hiHGHCOBWUX PU3UKIB B
YacTWHi 3ani3HeHHs Ha pelc i3 YkpaiHu (nignyHkT 5.6.1.) € gata i
yac BignpaBneHHs, SKi BKasaHi B NPOI3HUX [OKYMeEHTax i3
aeponopTy, 3anisHn4YHoro abo aBToBOK3asy B YKpaiHi [0 KpaiHu
NoAopOXi.

CTpokoM gii goroBopy CTpaxyBaHHS (DiHAHCOBUX PU3MKIB B
YaCTUHI 3ani3HEHHst pency, Ha sikoMy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nianyHkT 5.6.2.) € garta i yac BignpaBneHHs,
SIKi BKa3aHi B NPOi3HNX JOKYMEHTaXxX i3 aepornopTy, 3ani3HU4HOro
abo aBTOBOK3any micta npubyTTa B YKpaiHi AN noganbLLoro
BHYTPILUHBLOrO Nepei3gy 40 Micusa NpoXxuBaHHA 3acTpaxoBaHoi
ocobu.

[ii 3acTpaxoBaHoi 0cobu B pa3i HACTaHHSA CTPaxXOBOro BUMAZKY.

5.9.1. Y Bunagky 3axBoptoBaHHs abo HellacHoro Bunagky nepep

NOAOPOXOKIO, [0 NPUUAHATTA pilleHHs Npo  BiAMOBY BiA
NoAdopoXi, HeobXigHO  3BEpHYTUCS

00 acuctytodoi  komnarii Casutap Mpyn no 6e3koLwTOBHY HOMEpPY

5.9.2.

5.9.3.

TenedoHom +380 44 599 54 04 (y pobouyi 0Hi 309.00 do 18.00 3a
Kuiscbkum yacom, y n'asmHuyto — o 17.00) abo enekTpoHHO

nowTor 3a agpecoto: info@ic-ekta.com

Mpu HactanHi nogii BHacnigok skoi  CTpaxyBanbHUK
(BactpaxoBaHa ocoba, abo ocoba, wWo npeactasnsie ii
iHTepecun) MpuiMae pilleHHs NPO CKacyBaHHA MNOAOPOXi,
HeobXxiaHO npoTarom 24 roavH (6e3 ypaxyBaHHA BUXIOHUX Ta
CBHATKOBMX HIB) 3 MOMEHTY HacTaHHs Oyab-AKOro CTpaxoBoro
BMNaAKy 3a3HaveHoro y nyHkrax 5.5 — 5.6. nosigoMuTy Npo ue
CTtpaxoBuka 3a TenedgoHom +380 44 599 54 04 (y poboyi OHi
309.00 do 18.00 3a Kuiscbkum Yyacom, y n'amHuyto — 0o 17.00)
abo eneKkTpOHHOK MOWTOK 3a agpecot: info@ic-
ekta.com Y Bunagky HegoOTPUMAHHS CTPOKIB MOBIAOMITEHHS,
06rpyHTYyBaTHh Lie Y MMCbMOBIl hopMi. Y NOBIAOMMNEHHI MalOTb
6yTV BKa3aHi npnymHa Ta o6CTaBMHM CTPaxoBoi NOAjT, Ha3Ba,
agpeca Ta pekBi3nTu cyb’ekta TYPUCTUYHOI OiSANbHOCTI, AKUI
OpraHisoByBaB MOI3AKy, gaTa BWi3dy, BapTiCTb MNOAOPOXI,
agpeca Ta Homep TenedoHy CTpaxyBanbHuka.

Mpotarom 30 kaneHgapHUX [AHIB Big OaTW  HacTaHHA
CTPaxoBOro BMNagKy (HEOTPMMaHHSA Bi3n abo iHLWOT NPUYMHK
BiJMOBM Bif 3anfnaHoBaHOI MOAOPOXXi, NepepuBaHHs NOAOPOXi
YM 3ani3HeHHs Ha pewnc) Hagatu CTpaxoBWKy 3asBy MNpo
BUMMATy CTPaxoBOro BiAlWwKoAyBaHHSA. Y 3asaBi maloTb 6yTn
BKasaHi Mpu4MHM Ta oOCTaBMHM CTpaxoBOi nodii, Ha3ea,
agpeca Ta pekBi3uTM cyb’ekta OpOHIOBaHHA nocnyr Ta
nocTavanbHWKIB NOCNYr ANs Noi3aku, Aata BUi3gy, BapTiCTb
NoAOPOXi, CyMa cnnayeHnx 3a nogopoX KOLTIB Ta AoAaHi BC
HeobXiaHi JOKYMEHTH, siKi 0Br'pyHTOBYIOTb MPUYMHY HACTaHHSI
CTPaxoBOro BUMAAKy, CyMy CrfaveHux KOWTiB Ta po3mip

of residence of the Insured person to the place of departure
from Ukraine to abroad, provided that all requirements and
recommendations of the carrier regarding the procedure and
term of departure have been met;

5.6.2. delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed in
written that caused a delay on the further internal transfer to
the place of residence of the Insured person, if it was also
the part of the booked and altogether paid trip directly to the
place of residence of the Insured person;

5.7. Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

5.7.1. trip was not recommended due to the Insured person's
health problems;

5.7.2. the reasons for cancellation or interruption of the trip are
phobias, chronic, mental and infectious diseases,
transplantation of organs, immunodeficiency states, AIDS
suffered Insured person before the date of booking the trip;

5.7.3. cancellation or interruption of the trip is caused by the events

and insured accidents, which are not specified in item 5.4 —

5.6 of this Contract.

Terms of the contract of trip cancellation or interruption

insurance:

5.8.1. The term of insurance in part of trip cancellation (items 5.4.1-
5.4.13) is a period from the date of signing this Contract till
the date of departure;

5.8.2. The term of insurance in part of trip interruption (items 5.5.1-
5.5.4) is the period from the date of the beginning if the trip
till the date of its expiration, if the duration of the trip is not
more than 30 calendar days. If the travel lasts more than 30
calendar days, the insurance period cannot exceed the first
30 calendar days, unless otherwise agreed by the parties.

5.8.3. The term of insurance in part of travel delay (item 5.6.1.) is
the date and time of departure, specified in travel documents
from the airport, railway or bus station in Ukraine to the
country of travel destination.

5.9. The term of insurance in part of delay of the flight on
which the Insured person arrived to Ukraine (item 5.6.2)
is the date and time of departure, specified in travel
documents from the airport, railway or bus station in
Ukraine for the further internal transfer to the place of
residence. In case of the insured accident, the Insured
person shall act as follows:

In case of illness or accident, before taking the decision

on cancellation of the trip, seek for free advice by the

phone number +380 44 599 54 04 (on working days from

09.00 till 18.00 Kyiv time, on Friday — till 17.00) or email

at: info@ic-ekta.com

In case of the event, as a result of which the Insurant (the

Insured person or a person representing his/her

interests) decides to cancel the trip, notify the Insurer

within 24 hours (excluding weekends and holidays) from
the moment of occurrence of any insured event specified

in paragraphs 5.5 - 5.6 by the phone number +380 44 599

54 04 (on working days from 09.00 till 18.00 Kyiv time, on

Friday — till 17.00) or email at: info@ic-ekta.com In the

case of non-compliance with the terms of notifying the

Insurer the written explanation of reasons should be

provided. In the notice should be specified the cause

and circumstances of the insured event, the name,
address and details of the travel service provider, which
organized the trip, the departure date, the cost of
the trip, address and telephone number of the

Insurant.

Within the period of 30 days since the date of the insured

accident (failure to obtain a visa or other reasons of

cancellation of the planned trip, integsraties

5.8.

5.9.1.

5.9.2.

5.9.3.

and booking service providers
of the trip, the amount paid fo
documer_llféonfirming the caust
i
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5.9.4.

3aBOaHoOro 36MTKy.

Y Bunagky cmepTi 3acTpaxoBaHOi 0cobu chnagkoemeLb
3060B’a3aHuii  Hagatu CTpaxoBuKy 3asBy nNpo Bumnarty
CcTpaxoBoro BigwkogyBaHHa npotarom 30 OHiB Big AaTu
NPUAHATTA CcnagwuHu Ta BCi HeOoOXigHI AOKYMEHTW, sKi
0Or'pyHTOBYIOTb MPUYNHY HACTAHHA CTPaxoBOro BUNaaKy Ta
pO3Mip 3aB4aHOrO 30MTKY.

5.10. ButpaTtu, siki BigwkonoBytoTbcs CTpaxoBMKOM:

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

5.10.6.

5.10.7.

5.10.8.

5.10.9.

CTpaxyBanbHUKY BiAWKOAOBYETLCHA Ta YaCTUHA MO0 KOLUTIB,
Lo BKMOYEHa OO0 CTPaxoBOi CyMU, SIKy He NoBepTanTb NOMY
noctayanbHUKM NOCAYr Y BiANOBIAHOCTI 4O CTaBOK LWTpadHUX
caHkuin. Cyma cTpaxoBOro BigLKOA4yBaHHA He Moxe Oytu
Ginblle CTpaxoBOi CyMu B FPUBHSIX, PO3paxoBaHOi Ha gaty
yknagaHHs [JoroBopy cTpaxyBaHHS.

Ona  pesvgeHTiB  YKpaiHM  cTpaxoBe  BigLIKOAYBaHHS
BUNMNaYyeTbCS B FPUBHSIX.
[ns Hepe3naeHTiB YKpaiHu cyma CTpaxoBoro BigLKoAyBaHHS

pPO3paxoBYETLCA BUXOOSAYM i3 CTPAXOBOi CYyMU B FPUBHAX Ta
nepepaxoByeTbca B EUR/USD 3a kypcom HBY Ha paty
HaCTaHHS1 CTPaxoBOro BUNagKy.

Mpu ckacyBaHHi nogopoxi (NianyHkTn 5.4.1 — 5.4.13 [Jorosopy)
Cyma CTPaxoBOro BifLIKOOQYBaHHSA PO3PaxoBYETbCA K Pi3HULA
MiX chakTUYHO NOHEeceHUMK BUTpaTammn 3acTpaxoBaHoi 0cobu
no npuabaHH MakeTa Mocnyr Ans NOAOPOXi, BKMHOYaK4ym
BapTICTb MPOi3HNX AOKYMEHTIB, NONepeaHto onnaTy BapToCTi
NPOXMBAHHSA | T.M., Ta MNOBEPHYTOK Cy6 €KTOM TYPUCTUYHOT
AiSANbHOCTI CyMOK0 Y BIAMOBIAHOCTI 3i CTaBkamy LUTPAdHUX
CaHKUiA, BCTaAHOBMEHUX MOCTayanbHUKaMW  TYPUCTUYHUX
nocnyr.

Mpn gocTtpokoBOMY nepepuBaHHi nogopoxi (nignyHktn 5.5.1 —
5.5.4 [loroBopy) cyma CTpPaxoBOro  BiALIKOAYBaHHS
pPO3PaxoBYETbCA AK Pi3HMUA MiX (aKTUYHO MNOHECEeHUMU
BuTpaTamu CTpaxyBarnbHuKa Mo OPOHIOBAHHIO NakeTa Nnocnyr
AN NOAOPOXi, BKIHOYaYM BapTICTb MPOI3HUX OOKYMEHTIB,
nonepeHio onnaTy BapTOCTi MPOXUBAHHSA i T.M., Ta BapTICTIO
CMOXUTUX  TypuUCTMYHUX nocnyr. Takox  CTpaxoBukom
3[INCHIOETLCA KOMMNEHcalist 4oAaTKOBUX BUTPAT Ha 3BOPOTHIN
npoi3g 3acTtpaxoBaHoi ocobu, NOB'A3aHUI i3 NepepuBaHHAM
NoJopPOXKi, EKOHOMIYHMM KITaCOM Ta B MeXaxX HEBUKOPUCTAHOI
YaCTUHU CTPaxoBOi CYMU.

Y Bunagky 3anisHeHHs 3acTpaxoBaHoi ocobu Ha penc i3
Ykpainn (nignyHkt 5.6.1 [orosopy), CTpaxoBuk 3AiNCHI0E
KOMMeHcaLito 06rpyHToBaHUX BUTpaT 3acTpaxoBaHoi 0cobu Ha
NPOXMBaHHSA, XapyyBaHHA Ta Mpoi3a A0 iHWOro aeponopTy
(Bok3any) y cymi go 200EUR/USD.

Y BMNagKy 3anisHeHHs pency, Ha skoMy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nignyHkT 5.6.2 [loroBopy), WO NOTArHyno
3a co00t0 3ani3HEHHs1 Ha NOAANbLUMI ONIAYEeHNIA BHYTPILLHIN
nepeisg 6esnocepeHbO 40 MNOCTIAHOIO MicUs NPOXUBAHHS,
CTpaxoBuWK 3[IMCHIOE KOMMEHcaUito OBrpyHTOBaHUX BuUTpaT
3acTpaxoBaHoi 0COOM Ha NPOXUBAHHSA, Xap4yyBaHHSA Ta Npoi3g
[0 NOCTINHOro micua npoxueaHHa y cymi go 100 EUR/USD.
Cyma CcTpaxoBOro BigLKOAYBaHHA He Moxe Oytun Ginblue
CTPaxoBOi CyMW.

I3 cymmn cTpaxoBoro BigLKOAyBaHHSA YTPUMYETLCS hpaHLLmn3a y
po3mipi 10%, KO iHLWe He BU3HayeHo [JoroBopoMm.

5.11. YMoBM 34iNCHEHHA cTpaxoBoi Bunnatn. CTpaxoBuK 34iNCHIOE

cTpaxoBy BunnaTty CTpaxyBanbHWKY Ha MigcTaBi HaCTYMHWX
OOKYMEHTIB:

3agBa  CrpaxyBanbHuka Ha
BiALUKOAYBaHHS;

[OroBip i3 Cy6’'€KTOM TYpPUCTWYHOI AiSNbHOCTI MPO HadaHHS
TYPUCTUYHUX Nocnyr abo iHWKWM nocTayanbHUKOM NOCnyr Ans
3abpoHbLOBaHOT MOAOPOXi;

YeKu, KBUTaHLi, Wwo ceigyatb npo cnnaTty CTtpaxyBanbHUKOM
BapTOCTi Nocnyr 3abpoHbOBaHUX Asi NOAOPOXi;

[OKYMEHTM Big cyb’ekTa TYPUCTUYHOI AisnbHOCTI abo iHWworo
noctavanbHuka nocnyr Ans 3abpoHbOBaHOI MOAOPOXi, LLO
niaTBepaxXylTb OpoOHIOBaHHA Ta onnaty nocnyr And
CrpaxyBarnbHuka (3acTpaxoBaHoi ocobu);

OOKYMEHTMU, WO NiATBEPAXYIOTb WTpadHi caHKuUil BHAcnigok
CKkacyBaHHA MOJOPOXi, Bif4 TPAHCMOPTHUX NIANPUEMCTB,
KOHCYNbCTB, FOTENI0 Ta iHLWMX OopraHisauini, nocnyrn skmx oynm
3aMOBJeHi Ta onnayeHi ans 3actpaxoBaHoi ocobu;
OOKYMEHTM Bif cyb’ekTa TYpPUCTUYHOI AisnbHOCTI abo iHWoro
noctavanbHuKa nocnyr Ans 3abpoHbOBaHOI MO4OPOXi, WOA0
cymn KowTiB noBepHyToi  CTpaxyBarnbHUKY  BHAcNigok
cKacyBaHHS NOAOPOXi;

OTPUMaHHA CTpaxoBoro

amount paid and the amount of loss should be attached.

5.9.4. In case of death of the Insured person, the heir shall provide

the Insurer the written claim within the period of 30 days
since the date of accepting succession together with all
necessary documents that substantiate reasons of the
insured event and amount of losses

5.10. Expenses that shall be reimbursed by the Insurer:

5.10.1. The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not
returned by the travel service providers in accordance with
the rates of penalties stated by them. The amount of
insurance compensation can not exceed the sum insured
in UAH, calculated on the date the Contract conclusion.

5.10.2. For the residents of Ukraine the insurance compensation
shall be paid in UAH.

5.10.3. For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the sum
insured in UAH and converted into EUR/USD at the rate
of the NBU applicable on the date of the insured event.

5.10.4. In case of trip cancellation (p. 5.4.1-5.4.13 of the Contract)
the amount of insurance compensation shall be calculated
as the difference between actual costs of travel services
incurred by the Insured, including travel tickets, prepaid
accommodation, etc., and the sum returned by travel
service providers in accordance with the rates of penalties
stated by travel service providers.

5.10.5. In case of interruption of the trip (item 5.5.1-5.5.4 of the
Contract) — the sum of insurance compensation shall be
calculated as the difference between actually incurred
losses of the Insurant related to the booking of the
package of travel services, including travel documents,
advance payment for accommodation etc, and cost of the
consumed travel services. The Insurer shall also
reimburse for additional expenses related to return trip of
the Insured person connected with trip interruption in
economy class and within the unused part of the insured
sum.

5.10.6. In the event the Insured person is late for the flight (train)
from Ukraine (item 5.6.1. of the Contract), the Insurer shall
reimburse for the reasonable expenses of the Insured
person connected with accommodation, nutrition and
transfer to the next airport (railway station) in the amount
of 200 EUR/USD;

5.10.7. In case of late arrival of flight (train), on which the Insured
person arrived to Ukraine (item 5.6.2 of the Contract),
resulting in the Insurant being late for the further paid
transfer directly to the permanent place of residence, the
Insurer shall reimburse for the reasonable expenses of the
Insured person connected with accommodation, nutrition
and transfer to the permanent place of residence in the
amount of 100 EUR/USD;

5.10.8. The amount of insurance compensation can not exceed
the sum insured.

5.10.9. Deductible making up 10% shall be deducted from the
amount of insurance compensation, unless otherwise
provided in the Contract.

Terms and conditions of insurance payment. The Insurer
shall make insurance payment to the Insured person on
the basis of the following documents:

the Insurant’s person claim for insurance compensation;
travel service contract with the travel service provider or
other provider of services for the booked trip;

checks, receipts that prove payment by the Insurant of the
cost of booked travel services;
documents issued by the travel service provider or other
provider of services for the booked trip that confirm the
booking and payment for services provided to the Insurant
(Insured person);
documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport companies,
consulates, hotels and other organizatiopgssiéns

5.11.

amount returned to the In
cancellation of the trip;



5.11.4.y pasi

5.115.y pasi

5.11.7.y pasi

AOKYMEHT, Lo noceiavye ocoby CTpaxyBanbHuka (y BUnagky
CMepTi — crnagkoemus) Ta Komito AOBIAKWM MPO MPUCBOEHHSA
iAeHTndiKauinHoro Homepa;

-y pasi ckacyBaHHs1 abo nepepuBaHHsi 3a6pPOHBLOBAHOI NOAOPOXi

BHacnigoK CTpaxoBMX BuMagkiB i3 4neHamu ciM’i abo
CcynyTHUMKamu  3acTpaxoBaHOi 0cobu, HagawTbcA  Komil
OOKYMEHTIB, o NiATBEPOXYIOTb POOUHHI 3B’A3KM

3acTpaxoBaHoi ocobu Ta ocobu, B Hacnigok Mogii 3 sikoto
CKacoBYeTbCA  MOAOPOX  (AKWO Taka ocoba He €
3acTpaxoBaHot 0coboto), Konii [OroBOpPIB  KOMMSIEKCHOrO
CTpaxyBaHHS, MPOi3HUX JOKYMEHTIB, BayyepiB i T.M. CyNyTHUKIB,
WO Manu 3AiicHIoBaTK CrnifnbHy i3 3acTpaxoBaHOl 0coboto
noaopoX;

[0AaTKOBO A0 BuMLLEe3a3HauYeHnx JoKyMeHTiB CTpaxyBanbHUK
3060B’A3aHnn Hagatn CTpaxoBWKY OOKYMEHTW, BiANOBIAHI
CTpaxoBOMY BMMNagKy, WO BKkasaHi y nignyHktax 5.11.1 —
5.11.10

5.11.1.y pasi ckacyBaHHss abo nepepuBaHHs CTpaxyBanbHUKOM

3abpoHbLOBAHOI MOAOPOXi BHACMIAOK TPaBMM, 3aXBOPHOBAHHS,
cmepTi 3acTpaxoBaHoi ocobu abo uneHiB ii cim’i, abo
cynyTHukiB (nignyHktn 5.4.1 — 5.4.3 Ta nignyHkty 5.5.1
HoroBopy): odiuinHy AOBiAKY i3 MeguMyHOro 3aknagy npo
TpaBMy (3aXBOPIOBaHHsI, fiKyBaHHS), MeAWYHI npunucu Ta
3acTepexeHHs LWOAO MOAOPOXi, KONl  [AOKYMEHTIB, LU0
niaTBepOXyTb POOMHHI 3B'A3kM  3acTpaxoBaHOoi ocobu Ta
0cobu Yepes XBOpoOy SIKOT CKaCOBYETLCA NOAOPOX (SKLLO Taka
ocoba He € 3acTpaxoBaHOW 0cC060W), KoMii [JoroBopis
KOMMMEKCHOro  CTpaxyBaHHA  CYMyTHWKIB, WO  Manu
3pincHoBaTK cninbHy i3 3actpaxoBaHoi 0coboo Nogopox. Y
BMMNagKy cmepTi ocobm — CTpaxoBuKy HagaeTbCsi  Konis
cBigouUTBa NPo CMepTb Ta Konisi CBigouUTBa NPoO CNafdok;

5.11.2. y pa3i ckacyBaHHsi abo nepepvBaHHs 3a6pOHLOBAHOT MOAOPOXI

BHacMigoOK 3HULLEHHST HEepyxoMoro ManHa 3acTpaxoBaHoi
ocobu (nignyHktn 5.4.4 Ta 5.5.2 [loroBopy): NpaBo yCTaHOBYi
AOKYMEHTM Ha MaWlHO, [oBifKa BCTaHOBMEHOro 3paska 3
KOMMETEHTHMX OpraHiB 3anexHo Big XapakTepy CTPaxoBoro
BMNagaKy (NpaBoOOXOPOHHMX opraHiB, MHC, aBapiiiHux cnyxo,
XKUTMOBO-KOMYHanbHWX CryX6, CecMonoriyHoi cnyxom ToLo),
AKi NigTBEpOXyTb (hakT HacTaHHA CTPaxoBOro BUMAAKY, a
TakoX nepenik Ta OnNMC 3HULLEHOTO ManHa;

5.11.3. y pasi ckacyBaHHs1 abo nepepunBaHHs 3a0pPOHBLOBAHOI MOAOPOXi

BHacnigok BUKpageHHA abo MOLIKOAKEHHS TpaHCrNOpTHOro
3acoby (T3), Ha dkomy nnaHyBanocs  34iNCHEHHS
3abpoHboBaHOi  mogopoxi  (nianyHkt  5.4.5  [orosopy):
TexHiYHMI nacnopT Ha T3, npotokon npo ATl Ta gosigka 3
BignosiganeHoro nigposainy HauioHanbHOI noniuii  Ykpainu
abo JoBigka i3 NPaBOOXOPOHHMX OpraHiB Npo 3asiBrieHy nogito
(MHC, aBapifiHux cnyx0, >XUTNOBO-KOMYHANbHUX Cyx0,
CEeMCMOrOoriyHoi cnyxbun Towo), AKki NiATBEpAXYHTb akT
HacCTaHHs CTPaxOBOrO BUMaAKy, a TakoX nepenik Ta onuc
MOLUKOMXEHb i3 CTaHUii TeXHIYHOro 06CnyroByBaHHS;
cKkacyBaHHA 3abpOHbOBAHOI MOAOPOXI  BHACNIAOK
BUKNUKY 3acTpaxoBaHoi ocobu pfo cygy (nignyHkr 5.4.6
[oroBopy): cyaoBa noBicTka;

ckacyBaHHs 3abpOHbLOBaAHOI MOAOPOXi BHACMIAOK
HEOTPUMaHHs,, 3aTpuMkM y Buaadi Bi3HOI  Bis3n abo
nepepvBaHHA NOAOPOXi BHACMIAOK BiAMOBM Yy B'i3Ai y KpaiHy
npusHa4yeHHst 3acTpaxoBaHol ocobow abo kum-Hebyab i3
yneHiB 1i CiM’i UnM cynyTHUKIB 3acTpaxoBaHoi ocobu nig yac
nogopoxi  (mignyHktn 5.4.7 - 5.4.9 ta 5.5.3 [HoroBopy):
odiliiHa BigMOBa Yy BuAaYi Bi3u Bij KOHCYNbCbKOT YCTaHOBM
(SKWO TakMM [OOKYMEHT BwAaBaBcsl); [[OBiAKY Mpo paTy
OTPVMMaHHS Bi3u; KONito 3aKOPAOHHOro NacnopTa i3 Wramnom
npo BiaMOBY y BuAadi Bian abo npo BigMOBY y B'i3ai y KpaiHy
npu3HaYeHHs i3 Nped’sBNeHHAM opuriHany Lboro nacnopTa,
iHWi [OOKYMEHTW, WO nigTBEpPOXYyloTb (aKT  HaCTaHHA
BiNoBIQHOI CTpaxoBoi Noair;

5.11.6. y pa3i BUKpageHHs JOKYMEHTIB, BIACYTHICTb SKMX He J03BOMSE

30iINCHUTY NOAOPOX, (NiANyHKT 5.4.10 [oroBopy): Konis 3asiBu B
opraHm MBC Ta BuTAr 3 €guMHOro peectpy AOCYOOBUX
poscnigyBaHb;

3BiflbHEHHA 3acTpaxoBaHoi ocobu 3 poboTu 3a
iHiuiaTMBOK poboToaasus (nignyHkT 5.4.11 [forosopy): konii
Haka3y Mpo MOBIAOMIIEHHS MPO 3BiNlbHEHHsI Ta Hakasy npo
3BifTbHEHHS, KOMit0 TPYAOBOI KHUXKKM;

5.11.8. y pasi ckacyBaHHs abo nepepuBaHHs 3a6pOHLOBaHOI NOAOPOXKi

BHacnigok 36010, BigMoBM B poOOTI MaLLUMHHOIO 06nagHaHHs Ta

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

5.11.7

5.11.8.

5.11.9.

document certifying the identity of the Insurant (in case of
death — heir) and a copy of the identification code
certificate;

in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insured person, the copies of
documents confirming kinship of the Insured person and
the person with whom the insured event has happened (if
such a person is not the Insured person), copies of
comprehensive travel insurance contracts, travel
documents, vouchers etc. of travel companions who were
supposed to accompany the Insured person in the trip;

in addition to the above mentioned documents, the
Insurant should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.11.1 —5.11.10;

in case of cancellation or interruption by the Insurant of the
booked trip as a result of trauma, illness, death of the
Insured person or his/her family member or travel
companion (items 5.4.1 — 5.4.3 and item 5.5.1 of the
Contract): official certificate of trauma (illness, treatment)
issued by the medical institution and medical
prescriptions, copies of the documents that prove kinship
of the Insured person and person, as a result of disease of
which the trip was cancelled (if such person is not the
Insured person), copies of comprehensive travel
insurance contracts of travel companions who were
supposed to accompany the Insured person in the trip. In
case of death of the person — the certificate of death and
copy of the certificate of inheritance shall be provided to
the Insurer.

in case of cancellation or interruption by the Insurant of the
booked trip as a result of destruction of the Insured
person’s property (item 5.4.4 and 5.5.2 of the Contract):
property title documentation, standard certificate issued by
relevant authorities depending on the nature of the insured
accident (law enforcement bodies, Ministry of Emergency
Situations, emergency services, communal services,
seismological services etc.) that proves the fact of the
insured accident and the list of damaged or destroyed
property;

in case of cancellation or interruption of the booked trip as
a result of theft or damage to the vehicle, by which it was
planned to make a booked trip (item 5.4.5 of the Contract):
registration certificate on vehicle, accident report and
certificate from the responsible unit of the National Police
of Ukraine or certificate of the police about the stated event
(MES, emergency services, communal services,
seismological services etc.), confirming the fact of the
insured event, and a list and description of the damage
from the technical service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.4.6 of
the Contract):subpoena;

in case of cancellation of the booked trip as a result of
failure to obtain an entry visa or delay in issuing visa or
interruption of travel due to the refusal of entry to the
country of trip destinations to the Insured person, his/her
family member or travel companion (items 5.4.7 - 5.4.9
and 5.5.3 of the Contract): official denial of an entry visa
issued by a consulate (if any); reference on the date of visa
issuing, foreign passport (original) with the visa or entry
denial stamp, other documents confirming the occurrence
of insured event;

in case of theft of documents, that caused the cancellation
of the trip (item 5.4.10 of the Contract): copy of the
statement to the police and extraction from the Unified
Register of Pre-Trial Investigations;

. in case of dismissal of the Insured person by the initiative

of the employer (item 5.4.11 of the Contract): copy of the
dismissal notice and the order on dlsml sal, copy of a
workbook; : oy

In case of cancellation or interrup gsult
of failure or inaction in work ger
unforeseen technical problemsfiits 2

motor ship) (items 5.4.12 and 5§58 ] &): i

notice and/or certificate from t @JI% 8p8idor. ;
in case of cancellation of the b(giee, ty: e%k e
958 4



iHLINX HenepeabayveHnX TEXHIYHUX HeCNpPaBHOCTEW, i3 3acobom
BoAgHoro TpaHcnopTy (mignyHkt 5.4.12 Tta 5.5.4 [orosopy):
odpiliiHe noBigomneHHs1 Ta/abo foBiaka onepaTopa Kpyiay.

5.11.9.y pasi ckacyBaHHa 3abpoHbOBaHOI MOJOPOXi BHaCMigOK
3ani3HeHHs1 3acTpaxoBaHOi 0cobu Ha penc i3 YkpaiHu
(nignyHkTn 5.4.13 1a 5.6.1 [JoroBopy): AoBigka Big Nnepesi3HuKa
npo 3ani3HeHHs i3 3a3Ha4YeHHAM NPUYUHK; NPOI3HI JOKYMEHTH;
posigka npo [OTI; posigka Mpo HeLlacHWM BUMAOOK; YeKw,
KBUTaHUii i T.n., WO OBrPyHTOBYIOTb [O0AATKOBI BUTPaTU
3acTpaxoBaHoi 0cobu.

5.11.10. y pasi 3ani3HeHHa pelicy, Ha SskoMy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (mignyHKkT 5.6.2 [oroBopy): nNpoisHi
OOKYMEHTW; [OoBiAKka BiA MepeBi3HMKa MpPO 4Yac Ta MNpUYnHY
3anisHeHHs pency; OoBiAKa NPO HellacHUI BUNaaokK; Npoi3Hi
OOKYMEHTM; Yekw, KBWTaHUii i T.n.,, WO OBrpyHTOBYIOTb
AoaaTKoBi BUTpaTK 3acTpaxoBaHoi ocobu.

5.12. PogsipBaHHs Aorosopy KOMMIIEKCHOro CTpaxyBaHHS
noJopoxyrounx (Nonicy) B YacTUHi CTpaxyBaHHs iHaHCOBUX
pu3KKiB 3a iHiuiaTnBoo CTpaxyBanbHUKa MOXIMBE He MeHLUe,
HiXX 3a 7 gi6 Ao gaTm 3akiHYeHHA CTpOKy Aii gorosopy
CcTpaxyBaHHSA (QiHAHCOBOro pM3uKy (40 NOYaTKy NOAOPOXi).

5.13. Ana posipBaHHA [OroBOpy  KOMMMEKCHOro  CTpaxyBaHHs
NOAOPOXKYIOUNX (NONICY) B YaCTWHI CTPaxyBaHHS diHaHCOBUX
pusunkis CTpaxyBanbHUK 3000B’A3aHMi nopgatu CTpaxoBuKy
NMMCbMOBY 3asBY i3 3a3Ha4YeHHSM NPUYMHK posipBaHHA. [o
3asiBM JOAAKOTHLCS:

OpwuriHan JoroBopy KOMMMEKCHOro cTpaxyBaHHs (nonicy);
Konist 3akopgoHHOro nacnopra;

Konist ooBiakv Npo NpUCBOEHHS ifeHTMIKaLiIiHOrO HOMEpY;
- [oKyMeHTw, Lo NiaTBEPOXYOTh ONfaTy CTpaxoBoi nNpemii.

5.14. llicna posipBaHHA [OroBOPY KOMMIEKCHOrO CTpaxyBaHHs
nogopoxytounx (nomnicy) CTpaxyBanbHUKy MOBEPTaETLCA
YacTMHa CTpPaxoBoOi NpeMii, MponopuivHa KinbKoCTi OHIB, sika
3anuwmnacs Big gatv posipBaHHs 40 AATW NoYaTKy NOAOPOXi.

Po3nin 6. CTPAXYBAHHA BArAXY

6.1. [NpegomeToMm cTpaxyBaHHSA € MalHOBI iHTepecu CTpaxyBanbHuKa
(BacTpaxoBaHoi ocobu), WO He cynepedvaTb 3aKOHOAABCTBY
YKkpaiHM, noB’A3aHi 3 BONOAIHHAM, KOPUCTYBaHHSM  Ta
PO3MNopsimKEHHAM Garaxem.

6.2. CtpaxoBumn Bunagkamu € 36uTkM 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTpaToOHO, 3HULLEHHSAM abo 4YacTKOBMM
NOLLKOMKEHHAM Baraxy nig yac nogopoxi 3acTpaxoBaHoi ocobu
BHACIiAOK TaKNX MOAiN:

6.2.1. Kpagikka 3 NPOHUKHEHHSAM, rpabix, po3biii, a Takox BTpaTa abo
MOLLKOPKEHHS B MPOLECi NepeBe3eHHs, konu 6arax nepegaHui
nig, BigNOBiganbHICTb NepeBi3HMKa;

6.2.2. TN (abo iHWwa nogis 3a y4acTo TpaHCNopTHOro 3acoby) abo
HellacHUA BUNaaok, Lo cTaBcs i3 3acTpaxoBaHo 0cobolo;
6.2.3. 6ypeBii, HenepenbaveHuii, panToBUI BNSMB BOAW, BKITHOYAKOUU

Hacnigkn BunagaHHNA onagis;

6.2.4. noxexa, yaap 6nuckasku, BUGYyXx;

6.2.5. 3amMi3HeHHs Garaxy Ha TepMmiH nMoHag 6 roguH 3 MOMEHTY
npubyTTA B KpaiHy TMMYacoBoro nepedyBaHHs;

6.2.6. BTpaTa 3a KOPAOHOM JOKYMEHTIB, Lo nepebyBanu y baraxy 1a
HeobXiaHi AN NOBEPHEHHS A0 KpaiHW NOCTIMHOIO NPOXMBAaHHS.

6.2.7. BTpaTa nnaTiXHWX 3aco6iB (rOTIBKOBMX KOLUTIB), LLIO 3HAXoaunmncs y

Baraxi.
6.3. CTtpaxoBuii 3axucT gie nuiwe woao baraxy, skui:
nepegaHWn nig BignoBiganbHICTb NEPEBI3HNKA;
nepegaHMn Ha 30epiraHHA B KamMepu CXOBYy Yy rotensx,
naHcioHaTax, OyanHKax BignoYnHKY i T.M.;

3HaxOAMBCH Y 3ayvMHEHVWX HOoMmepax [roTeniB, MaHCioHaTiB,
6yOMHKIB BiOMOYMHKY;
3HaxXOAUBCH Yy 3a4YMHEHOMY TpaHCnopTHOMYy 3acobi (3a

KOPAOHOM), KM 0b6nagHaHui curHanisauieto i 3anuweHnin Ha
aBTOCTOsIHLi abo y rapaxi, LLl0 OXOPOHSIOTLCS;

6yB AK py4yHa noknaxa y pasi NnoJopoXyBaHHS y cknapgi
TYPUCTUYHOI Fpynu TPaHCNOPTHUM 3acoboM NepeBi3HNKa, KU
nepeabaveHnin 4OroBOPOM NPO HaAaHHS TYPUCTUYHUX NOCHYT.

6.4. CTtpaxoBe BigLKoAyBaHHS (KOMMNeHcawis 36UTkiB).

6.4.1. BigwkogyBaHHst CTpaxoBMKOM 30UTKIB Big BTPATU, 3HULLIEHHS
abo 4acTKOBOrO MOLUKOMKEHHs1  3acTpaxoBaHoro Garaxy
CrpaxyBanbHuka (3acTpaxoBaHoi 0cobu) BHACNiAOK CTPaxoBuX
BuMNagkie, nepegbadeHux nignyHktamu 6.2.1 - 6.24,
3[QINCHIOETBCA B MEXax CTPaxoBoi CyMM MO CTpaxyBaHHIo 6araxy
i3 BigpaxyBaHHAM ppaHwm3m y po3mipi 10%, aKwo iHwe He

Insured person being late for the flight (train) from Ukraine
(item 5.4.13 and 5.6.1 of the Contract): certificate issued
by the carrier that indicated the reasons of delay, travel
documents, accident certificate, certificate of a road traffic
accident, checks, receipts, etc., grounding additional
expenses of the Insured person.

5.11.10.in case the flight(train) to Ukraine is delayed (item 5.6.2 of
the Contract): travel documents; certificate issued by the
carrier that indicates the time and reason of delay of the
flight (train); checks, receipts etc. grounding additional
expenses of the Insured person.

5.12. Termination of the comprehensive travel insurance
contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk
insurance (before the trip).

5.13. For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice
indicating the reasons for termination. The notice shall
include:

Original of the comprehensive travel insurance contract
(policy);

Copy of passport;

Copy of identification code certificate;

Document confirming the payment of insurance premium.

5.14. After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number
of days remaining from the date of termination to the date
of departure.

Section 6. LUGGAGE INSURANCE

6.1 The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2 Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage in
the course of transportation, when the luggage is transferred
under the responsibility of the carrier;

6.2.2. traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since the
time of arrival in a country of temporary stay;

6.2.6. loss of the documents that were in the luggage abroad
required for return to Ukraine;

6.2.7. loss of payment means (cash) that were in the luggage.

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

the carrier was responsible for luggage;

luggage was stored in a luggage office in hotels, boarding
houses, holiday homes etc.;

luggage was stored in a locked room of a hotel, boarding
house, holiday home etc.;

luggage was stored in a locked vehicle (abroad) equipped
with alarm system and left in the guarded parking lot or a
garage;

hand luggage that was damaged or lost while traveling by
the carrier's transport (envisaged by travel service contract)
with a group of tourists.

6.4. The Insurer shall indemnify (reimburse)
cases:
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6.4.2.

6.4.3.

6.4.4.

6.5.

6.5.1.
6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9

6.6.

6.6.1.

6.6.2.

6.6.3.
6.6.4.

6.6.5.

6.6.6.

6.6.7

3a3HayeHo y [lorosopi. [Jo cymmn CTpaxoBOro BiALIKOA4YBaHHSA
TaKoX BXOOSTb BUTPATM Ha PEMOHT, eKcrnepTunay, 30epiraHHs Ta
nepecunky 3HangeHux pevew, SKWo Le noB’s3aHo 3 HaCTaHHAM
CTPaxoBOro BUNagKy.

BigwkoaysaHHs CTtpaxoBukom [0AaTKOBUX BUTpaT
CrtpaxyBanbHuka (3acTtpaxoBaHoi o0cobu) Ha npuabaHHs
npegMeTiB NepLuoi HeobxiaHOCTi, 6e3 sAKMX He MOoXHa OBINTUCH,
BHacnigok 3anisaHeHHa Garaxy Ha TepMmiH noHag 6 roauvH 3
MOMEHTY npubyTTa B KpaiHy TUM4YacoBOro nepebyBaHHSA
(nignyHkT 6.2.5 [oroBopy) 3aificHIOETbCS B Mexax 10% Big
CTpaxoBOi Cymu no Garaxy.

BigwkoaysaHHs CTtpaxoBukom [0aaTKOBUX BUTpaT
CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Ha OdOPMMEHHS
OOKYMEHTIB, HeOOXiOHMX ANA NOBEPHEHHSA A0 KpaiHW NOCTINHOro
nNpoXxuBaHHa (NignyHkT 6.2.6 [oroBopy), 3AINCHIETLCA Y
NOBHOMY pPO3Mipi B MeXax CTPaxoBOi CyMW MO CTpaxyBaHHIO
Garaxy.

Bunnata ogHopa3oBoi 3BOPOTHOI gonomorn CTpaxyBanbHUKY
(BacTtpaxoBaHin ocobi) BHacnigok BTpaTv nNnaTikHUX 3acobis
(roTiBKOBWX KOLUTIB, NigNYHKT 6.2.7 [oroBopy) y po3mipi Ao
10% Big CTpaxoBOi Cymy noO CTpaxyBaHHiO Oaraxy, ane 3a
YMOB, WO nNpOTAroM 24 roavH HeMae MOXIMBOCTI OTpuMmaTtu
rpoOLLOBY OOMNOMOrY Bif 6aHKy, B SKOMY BiOKPUTMIA BigNOBIgHWUIA
paxyHoK 3acTtpaxoBaHoi ocobun (CrtpaxyBanbHuka).llpu
OTpMMaHHi  3BOPOTHOI  rpoLIOBOI  AoMoOMOrM  Big  ocobu,
YNOBHOBAXEHOI CTpaxoBuKOM, 3acTtpaxoBaHa ocoba
(CTtpaxyBanbHuk) NMCbMOBO nigTBepoxye OTPUMaHHSA
3BOPOTHOI rPOLLIOBOI AOMOMOrM Ta rapaHTye 1i NOBepHEHHS
CrpaxoBuky npotsrom 30 kaneHgapHUX OHIB MNicnsi NOBEPHEHHS
B YKpaiHy. Y pasi HenoBepHeHHsi 3acTpaxoBaHO 0cob60o
(CTtpaxyBanbHUMKOM) OTPMMaHOiI 3BOPOTHOI FPOLLIOBOI 4ONOMOIM
B NOBHOMY 06CA3i y 3a3HavyeHun cTpok, CTpaxoBuK Mae npaBo
CTATHYTW CYMy 3BOPOTHOI rPOLLOBOI [OMOMOrK B Cy[4OBOMY
NOPSAKY.

BurknioyeHHs i3 CTpaxoBux BUNAAKIB i 0OMEXEHHs1 CTpaxyBaHHS.
He sigwkopoByoTbcs 36MTKY, WO BiAOYNUCA 4Yepes HacTymHi
NPUYNHN:

HeyBaXHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHoi ocobu;
HeBiANOBIOHICTL yMakoBKM (3aKymopku) abo BianpaBneHHs
Garaxy y NOLUKOXXEHOMY CTaHi;

HegocTaya Oaraxy, nepegaHoro nig  BignosiganbHICTb
nepesi3Huka abo 3aaHoro Ha 36epiraHHs y kKamepy cxoBy, abo
3anuLIEHOro B 3a4MHEHOMY HOMepi y roTeni, naHcioHaTi, 6yanHKY
BiNOYMHKY, Y aBTOMOGINI, NPy LiNiCHOCTi 30BHILUHbOI YMAKOBKY;
3aTpumka y pgoctaBui Garaxy B KpaiHy TUMYacoBOro
nepebyBaHHsA A0 6 roauH;

ocobnuei BNactTMBOCTI abo NpuUpOAHi SIKOCTi 3acTpaxoBaHOro
Garaxy, 3BMYaiHUA 3HOC, NPUPOAHE MOTiPLUEHHS AKOCTI, LBInb;
enekTpuyHi  abo  MexaHiyHi  HecnpaBHOCTI  aygio- abo
BigeoanapaTypu TOLLO;

6in abo ywkomkeHHs BuMpobiB 3 dhasiHCy, nopuensHu, ckna,
MY3WYHMX IHCTPYMEHTIB i IHLLIMX TEHAITHUX NPpeaMETIB;

301TOK, 3anoAisHuin kucnotamu, papbamu, aeposonamu, nikamm
i Oyab-sKMMKM pignMHaMu, ski nepeBo3aTbesa y Haraxi;
NnoLKOKEHHS1 abo NoBHa BTpaTa CMOPTMBHOIO iHBEHTApIO, SKi
cTanucs nig Yac KOPUCTYBaHHSA 3a3HaYeHUM iHBEHTapeM;

. HENPUNHATTA 3acTpaxoBaHO 0CO60 JOCTYMHUX i1 3axX0A4iB ANs

nonepemxeHHs1 abo 3MeHLLEHHS1 po3Mipy 30UTKIB.

[is JoroBopy He NOLWKNPKOETLCA Ha:

XYTPsiHi BUpOOU, NpuKpacu, OpyKytodi NpuUcTpoi, KiHo- , ¢hoTo-,
BigeoanapaTypa, HoyTOykM, MOOINbHI TenedoHn Ta iH. Ta byab-
sIke Npunagas oo HuX;

KOLUTOBHOCTI, LiiHHi Nanepu, roTiBKOBI rpOLUOBI KOLITW, GaHKiBCbKi
KapTKU Ta KOLUTW Ha paxyHKax;

[OpPOrouiHHI MeTanu, 4OPOrouUiHHI | HaNiIBAOPOroLiHHI KameHi;
aHTUKBaPpHIi N YHiKanbHi BUpobu, BUTBOPM MUCTELTBA | NpeaMeTH
KONEKL,iN;

NPOI3Hi JOKYMEHTW, Oyab-sKi BUAWM OOKYMEHTIB (KpiM 3a3HauyeHnx
y nignyHkTi 6.2.6 [JoroBopy), cnanau, oTo3HIMKM, inbMOKOoMiT;
pyKkonucu, NnaHu, CXemm, KpecneHHs, mogeni, Ainosi nanepu;

. Byab-aKi BUON NPOTE3iB, KOHTAKTHI MiH3W;
6.6.8.
6.6.9.

HapyYHi | KNLLEHbKOBI TOOUHHUKY;
TBapPWHW, POCIINHM i HACIHHS;

6.6.10. 3acobu aBTO-, MOTO-, BENOTPAHCMNOPTY, NOBITPSHI | BOOHI BUAN

TPaHCMOoPTY, a TAKOX 3anacHi YacTVHU J0 HUX;

6.6.11. NnpeaMeTn penirinHoro KynbTy.

6.7.
6.7.1

Mpy UbOMY BU3HAIOTLCS:

. KONEKUiSAIMU - CYKYMHICTb OyAb-SKUX OOHOPIAHWMX NpeameTis

(mapok, kaneHgapiB, 3Ha4KiB, POCNMH i T.4.), L0 ABMSOTb COOOI0
HayKOBWIA, ICTOPUYHWUIA, XYOOXHiA iHTepec, abo 3ibpaHi B

the Insurance Contract. The expenses connected with

repair, examination, storing and sending of luggage shall be

included to the sum of insurance compensation.

The Insurer shall reimburse for the additional expenses of

the Insurant (Insured person) made to purchase necessary

essential goods as a result of luggage delay for a period of
more than 6 hours since the moment of arrival to the country
of temporary stay (subitem 6.2.5 of the Contract) shall be
made within the limits of 10% of the luggage insurance sum..

The Insurer shall reimburse for the additional expenses of

the Insurant (Insured person) connected with execution of

the documents necessary for return to the country of
permanent residence (subitem 6.2.5 of the Contract) in full
within the limits of the sum of luggage insurance.

6.4.4. Payment of lump-sum return allowance to the Insurant

(Insured person) as a result of loss of payment means

(cash, subitem 6.2.7 of the Contract)

making up 10% of the sum of luggage insurance, but

provided during 24 hours there is no opportunity to receive

cash allowance from the bank, at which the corresponding
account of the Insured person (Insurant) is opened. While
receiving return cash allowance from the person authorized
by the Insurer, the Insured person (Insurant) shall confirm in
writing receiving of the return cash allowance and guarantee
returning of it to the Insurer during 30 calendar days after
return to Ukraine. In case the Insured person (Insurant)
cannot return the received return cash allowance in full in
the indicated term, the Insurer shall have the right to enforce
the amount of return cash allowance in a judicial procedure.

Exceptions to the insured accidents and limitations of

insurance. No costs shall be reimbursed in case of the

following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible, also
lack of luggage stored in luggage offices in hotels, boarding
houses, holiday homes etc., provided the packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since the
time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured luggage,
its wear, poor quality due to natural causes, mould; electric
or mechanical defects of audio or video equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass articles,
musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines or

other liquids transported in the luggage;

damage or destruction of sport equipment caused by its use;

failure of the Insured person to take necessary measures to

prevent or decrease the amount of loss.

6.4.2.

6.4.3.

6.5.

6.5.8.
6.5.9.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic, photo
and video equipment, mobile phones or their accessories;

6.6.2. money, precious things, securities, cash, bank cards and
funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection items;

6.6.5. travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models and
business documentation;

6.6.7. any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9.animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water and
air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1. collection — a set of similar thing

gualities, rare items and works of fa; Hlﬂ
6.7.3. antique — |tems made long time afezvi |%| f‘rWlﬁe of ajf
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amMaTopCbKuMX Linsx;

6.7.2. YHiKanNnbHUMW - €OMHI Yy CBOEMY poOfi, BUHATKOBI 3a CBOiMU
sAKoCcTAMU abo BENWKOI piaKocTi BUpobu, TBOPU MUCTELTBA;

6.7.3. aHTUKBapHUMWN - CTapoAaBHi NpeameTH, Lo NPeacTaBnsaioTb
BENUKY XyO0XHI0 ab0 iHLWY LiHHICTb;

6.7.4. 3anacHMMM YacTuHamun - Oyab-siki By3nu, Aetani, 4acTuHM i
NPUHaNEeXHOCTi 40 TPaHCMOPTHMX 3acobiB, MexaHi3miB, Npunagis
€INeKTPOHHOro o6ragHaHHs TOLLO.

6.8. [Lii CtpaxyBanbHuka (3actpaxoBaHoi ocobu) y pasi HacTaHHS
cTpaxoBoro Bunagky. [lpyu HacTaHHi i3 3acTpaxoBaHuUM
OaraxxeM nofii, WO Mae O3HaKM CTPaxoBOro BUMNAKY,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHMiA:

6.8.1. HeralHo 5K Tinbku 6yae BUABNEHO akT BTpaTH, NoBHoro abo
YaCTKOBOrO MOLUKOMKEHHS Baraxy, a TakoX 3anisHeHHs,
noBiJOMUTW NPO LUe NocagoBuX OCIO NepeBi3HUKA, SKLLO
Oarax OyB nepepaHui nig Moro BigMNoOBiAANBHICTL (B YCiX
iHLIMX BUNagKax - B MiCLLEBi MPaBOOXOPOHHI Ta iHLWi OqillinHi
opraHu, LWAsSXOM MNOAaHHSA MUCbMOBOI 3asiBU NpPo BTpaTy,
nosHe abo YacTKOBE MOLLKOMXKEHHSI Baraxy);

6.8.2. HeralHo Sk Tinbku 6yae BMsBNEHO akT BTpaTH, NoBHOro abo
YaCTKOBOMO YLUKOMKEHHs BHaraxy nosijoMUTK NocagoBux
ocib roTenis, naHcioHaTiB, OYAWHKIB Bi4NOYMHKY TOLO abo
aBTOCTOSIHKMW, rapaxy, TPaHCNOPTHUX OpraHi3auin;

6.8.3. y BMNagKy BTpaTv nnaTikHUX  3acobiB (nignyHKT 6.2.7.
[loroBopy) — HeraiHO 3BepHyTMCH [0  MiCLeBuX
NPaBOOXOPOHHMX OPraHiB i3 NMCbMOBOIO 3as1BOIO;

6.8.4. OTpUMaTN MIATBEPMIKYIOYi DaKT BTpaTU (MOLLKOAXKEHHS,
3anisHeHHs Baraxy) LOKYMEHTU Bif 3a3Ha4€HVX YyCTaHOB;

6.8.5. NpOTAroM 24 roauH (He BPaxoBylo4n BUXIAHUX Ta CBATKOBMX
OHIB) 3 MOMEHTY HaCcTaHHSA CTPaxoBOro BUNagKy noBiAOMUTM
npo ue CtpaxoBuka 3a TenegoHom: +380 44 599 54 04 (y
poboyi AHi 3 09.00 do 18.00 3a KuigcbKum Yacom, y n'amHuUyto
— 0o 17.00);

6.8.6. 30iNCHNTM 3aX04M NO PATYBAHHIO MOLLKOOXEHOro Garaxy Ta
3MEHLLUEHHI0 MOXXITMBOI LLKOAW;

6.8.7. npotsirom 30 (TpMALATW) KaneH4apHUX OHiB NiCrs 3aKiHYeHHs
nogopoxi Hapgatn CTpaxoBuKy 3asBy Ha OTPUMaHHS
CTPaxoBOro BifLIKOAYBaHHs Ta BCi HEOOXiAHI AOKYMEHTM ans
noganblloro  MPUAHATTS  pIlLEHHA  Wo[o  34iNCHEHHSs
CTPaxoBOro BiALIKOAYBaHHS.

6.9. YMOBM 30iNCHEHHSA CTPaxoBOI BUNNATK:

6.9.1. CTpaxoBuK 34iNCHIOE BUMMATy CTPaxoBOro BiALKOAYBaHHSA Ha
nigcTaBi JOKYMEHTIB, 3a3HaveHux y nyHkTi 10.9, a Takox Takux
[OKYMEHTIB:

6.9.2. nepenik npegMeTiB  Garaxy, Ski BTpayeHo, 3HULIEHO abo
YACTKOBO MOLLKOPKEHO i3 3a3HAYEHHsIM X BapTOCTi;

y pasi, skwo bazax 6ye nepedaHul nid eidnosidasnbHicmb
repesisHuUKa:

6.9.3. NPOI3HUIN KBMTOK B OpuriHani, Ha nigctasi sikoro 3acTpaxoBaHa
ocoba 3Haxogunack y TpaHCNopTHOMY 3acobi;

6.9.4. baraxkHa KBUTaHUis (TanoH), Wo niaTBepaXxye dakT nepegavi
Baraxy nig BignoBiganbHiCTb NEPEBI3HNKA;

6.9.5. Konis 3asiBM NepeBi3HUKY NpO BTpaTy, NoBHe abo 4YacTkoBe
MOLUKOXEHHS Garaxy 3 BigMITKOIO MepeBi3HWKa NPo MPUAHATTS
3asBY;

6.9.6. JOKYMEHT, SKMI nNiATBEpAXYye BTpaTy, MoBHe abo uvacTkoBe
NOLLKOMKEHHS Baraxy (AKT NPO MOLLKOMAXXEHHSI NPy NepeBe3eHHi
B opuriHani), cknageHuii BianosiganbHo ocobolo NepeBi3HUKa;

6.9.7. KONia pilleHHs NepeBi3HMKa NPO BU3HAHHA Garaxy ocTaTovyHO
BTpayeHum (y pasi BTpatM 0Oaraxy) nicna npoBedeHHs
npoLeaypu NoLyKy, 3aTBepAXKeHOI NepeBi3HNKOM;

6.9.8. KONisl piLLEHHsI NPETEH3INHOT KOMICii NepeBi3HUKa Npo BiAMOBY Y
BUMMaTi KoMneHcauii npw BTpati, MOBHIM 3armbeni abo
YaCTKOBOMY MOLLKOMXKEHHI Baraxy;

y pasi, kuio 6azax bye nepedaHuli Ha 3b6epicaHHs 00 Kamepu
cxosy y eomerisx, naHcioHamax, 6yOuHKax 8i0rMoYUHKY mouwo:

6.9.9. kBUTAHUiA abo iHWWA [OOKYMEHT, SKMM MiATBEpKye hakT
nepepadvi 6araxy nig BignosiganbHiCTb cnyx6oBux ocid kamepu
CXOBY roTesnto, NaHcioHaTty, 6yanHKy BignovMHKY TOLLO;

6.9.10. oQpiLiHMIA  OOKYMEHT Big4 BignosiganbHUX 0CiO rotento,
naHcioHaTy, OyAuHKY BIOMOYMHKY TOWO MNpo (hakT BTpaTw,
noBHOI 3arnbeni abo 4acTKOBOro MOLLKOMKEHHSs Garaxy;

6.9.11. panopT abo iHWWA OMIUIHMA  OOKYMEHT, CKrnageHun
MiCLLlEBUMM NPaBOOXOPOHHUMM OpraHamu Ha niacTaBsi 3asBu
B3acTpaxoBaHoi 0cobu nNpo cakT BTpaTh, NOBHOI 3arnbeni abo
YaCTKOBOrO MOLUKOMKEHHS Baraxy;

y pasi, fkujo b6azax 3Haxoduecs y 3a4uHeHUX Homepax
eomenis, naHcioHamie, 6yOuHKie 8i0rnoYUHKY mowio abo y
3a4YUHEeHOMy mpaHCcropmHoMy 3acobi, skul obnadHaHul

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms, electronic
devices etc.

6.8. In case of the insured accident, the Insured person shall
take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person)
shall:

6.8.1. Immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2. Immediately after revealing the loss, partial damage or
full destruction of luggage inform about it the authorized
representatives of hotels, boarding houses, holiday
homes etc., also representatives of parkings, garages
and transport agencies;

6.8.3. In case of loss of payment means (subitem 6.2.7 of
the Contract) — immediately address to the local
law enforcement authorities with a written request;

6.8.4. Obtain the document province the facts of loss (damage,
luggage delay) from the abovementioned authorities;

6.8.5. within 24 (excluding weekends and holidays) upon
occurrence notify the insurer by the phone number:
++380 44 599 54 04 (on working days from 09.00 till
18.00 Kyiv time, on Friday — till 17.00)

6.8.6. take measures in order to rescue the damaged luggage
and reduce the possible harm.

6.8.7. submit to the Insurer within 30 (thirty) calendar days after
the end of travel all documents necessary to take the
decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1. The Insurer shall make insurance payment on the basis of
documents specified in item 10.9, also the following
documents:

6.9.2. the list of luggage items that were lost, partially damaged or
destroyed with the specification of their cost;
in case that the carrier was responsible for luggage:

6.9.3. ticket (original), which allowed the Insured person to travel
by the vehicle;

6.9.4. luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning loss,
partial damage or full destruction of luggage with the
confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full destruction of
luggage (original report on causing damage during
transportation), made by the authorized representative of
the carrier;

6.9.7. copy of the carrier's decision to consider the luggage as
finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8. copy of the carrier's decision to deny compensation of loss,
partial damage or full destruction of luggage;
in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers of the
luggage office in a hotel, boarding house or holiday home
etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss, partial
damage or full destruction of luggage issued by local law
enforcement bodies on the basis of the lpassag person's
application; '
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CuaHani3aujero i 3anuuwieHo Ha asmocmosiHui abo y 2apaxi, sKi
OXOPOHSIIOMbLCS:

6.9.12. NpOoi3HMIA KBUTOK B OpwuriHani, Ha nigctasi skoro 3acTpaxoBaHa

ocoba nogopoxyBana TpaHCNopTHUM 3acoboM nepesi3Huka (y
pasi HacTaHHsi CTPaxoBOro BUMaAKy 3 MOro py4HOH MOKMaxeto
nig Yac NoAopoXyBaHHsS TPAHCNOPTHUM 3acobom);

6.9.13. JOKYMEHT, WO NiaTBepAXye dakT NpoxmBaHHA 3acTpaxoBaHoi

ocobu y roteni, naHcioHaTti, 6yaAnHKY BiANOYNHKY ToLo abo
36epiraHHs TpaHCNOPTHOro 3acoby Ha BiaBeAeHIl ANns Lboro
CTOsHUI, abo B rapaxi Ha 3aKOHHWX NigcTaBax;

6.9.14. odhiLiHMA JOKYMEHT Big nocagoBux ocib rotento, naHcioHaTy,

OyauHKy BiONOYMHKY, aBTOCTOSIHKU, rapaxy abo TpaHCMopTHOT
opraHisauii npo dakT BTpaTtu, 3armbeni abo 4yacTKoBOro
MOLUKOMKEHHS Garaxy;

6.9.15. panopT, cknageHun MicLeBUMMN NpaBoOOXOPOHHUMM OopraHamMmu

Ha niacTtasi 3asBn 3acTpaxoBaHoi ocobu Npo akT BTpaTty,
3arnbeni abo 4acTKOBOro MOLUKOKEHHS Baraxy;

6.9.16. [OKYMEHTW NigTBEPAXYIOUi AaTy Ta Yac oTpuMaHHsa 6araxy B

pasi horo 3aTpuMMKu;

6.9.17. iHWi goKyMeHTn Ha Bumory CTpaxoBuka, siki MigTBEpoXYOTb
haKT HacTaHHS CTPaxoBOro BMNagKy Ta po3mip HaHeceHoro
36uTky (BUTPAT).

6.10. BusnayeHHss po3mipy 306UTKY MNpoBOAUTBECA MO  KOXHOMY

6.11.

6.12.

6.13.

6.14.

7.1.

7.1.1.

7.1.2.
7.1.3.

7.2.

7.3.

npegMeTy (micuto Baraxy) okpemo. MakcMmanbHa cTpaxoBa
cyma no 6araxy BCTAHOBMIOETLCS B PO3MIpI, LLO HE NEepeBULLYE
eksiBaneHT 2 000 EUR/USD ([Ogi Tucsadi) 3a Becb barax B
HauioHanbHin BanoTi YkpaiHm no kypcy HBY Ha MomeHT
BM3Ha4YeHHA po3mipy 36utky. Cyma 36UTKY BM3Ha4aeTbCs,
BUXOA4AYM 3 [iCHOI BapToCTi npeameTta. MakcumarnbHa cyma
BiWKOOYBaHHA He MOXe MepeBuLlyBaTW CTpPaxoBy CyMmy MO
CTpaxyBaHHIo Garaxy.

AKWOo NoWKOMKEHWUIN NPeAMeT MOXHa BIOPEMOHTYBaTU 3 METOIO
NOAasnbLIOro BUKOPUCTAHHA 3a MPU3HAYEHHAM, TO PO3MipoM
LLKOAMN BBaXaeTbCA BapTIiCTb PEMOHTY. AKLLO BapTiCTb PEMOHTY
nepesulLye BapTiCTb camoro npeameTty abo 3asHayeHoi y
[oroBopi cTpaxoBoi CyMu, TO BiALKOAYBaHHA 34iINCHIOETLCS B
MeXax BapTOCTi Takoro npegmeTa, ane He BinbLuii, HiX po3mip
CTpaxoBOi CyMU.

Akwo BrkpageHa piv 6yna noBepHeHa 3acTpaxoBaHin ocobi, To
BOHa MOBWHHA MoBepHyTM CTpPaxoBWKy OTpUMaHe CTpaxoBe
BiAWKOOYBaHHSA 3a BMpaxyBaHHSAM MOB'A3aHNX i3 CTpaxoBUM
BMMAZKOM BUTPAT HA PEMOHT (3a HeOOXiAHOCTI) NOBEPHEHOI peui.
CrpaxoBe BigLlkogyBaHHs Mae 6yTu noBepHeHO 3acTpaxoBaHo
ocoboto He nisHiwe 15 (N'ATHagUATM) KaneHgapHMX OHiB nicna
NOBEPHEHHS 11 BUKpageHoI peui.

Akwo 3a BTpayeHMn abo NoLKoaXeHnn 6arax abo noro YacTuHy
3acTpaxoBaHolo 0cobok Oyno oaepkaHo BiALKOAYBaHHA Bif
TpeTix 0ci6, CTpaxoBMK Cchrayvye PpisHULIO MK CyMOM, ska
nignsarae BiALWKOA4YBaHHIO, Ta CYMO, OTPUMAHOIO Bif, TPETiX Ocib.
Mpn BTpaTi okpemux npeameTiB, WO BXOAATb OO cknagy
KOMMIeKTY, Habopy TOLLO, CyMa 36UTKY BU3HAYAETLCH SIK Pi3HULA
MiX OIACHOK BapTiCTIO JAHOrO KOMMMekTy, Habopy Towo Ta
BapTICTIO NpeaMeTiB, Lo 36epernucs.

Po3pin 7. 3ArAllbHI YMOBU CTPAXYBAHHA

TepwuTtopia aii 3a3HavaeTbes B [loroBopi sik okpema kpaiHa abo
ofHa i3 reorpadivyHNX 30H:

«Epona» (EUROPE): Bci kpaiHu reorpadiyHoi €Bponu, a Takox:
Arxunp, €runet, I3painb, Mapokko, TyHic, TypeyuunHa.;

«Uinun ceit» (WORLD): BCi KpaiHu CBITY.

LUlogo cTpaxyBaHHs  MeguyHMX BUTpAT Ta  LMBINbHOI
BiANOBIAANbHOCTI, BUHATKOM € TepuTopia YKpaiHu, Ta KkpaiHu
nocTiiHoro abo nepeBaXHOro MpOXMBaHHSA  3acTpaxoBaHoOi
ocobu.

[oroBip cTpaxyBaHHS MOXe yKnagaTtucsl Tifbku OO0 noyaTtky
NOAOPOXi. CTpaxoBi Bunagku, siki ctanucss no [OroBopy
yKrnageHoMy nicns  novaTky MogopoXi, He npuiMaroTbes
CTpaxoBuKOM A0 po3rnagy i BiANOBiAHO MOHECEHI BUTpPaTK He
BiALLKOOOBYHOTbCS.

YknageHuin foroBip cTpaxyBaHHs Moxe 6YTU NPoAOBXEHUN 3a
Bugamn CtpaxyBaHHSA meanvHux ButpaT Ta CTpaxyBaHHS Bif
HellacHoro Bunagky nig 4Yac nepebyBaHHa 3acTpaxoBaHoi
ocobu (CtpaxyBanbHUKa) 3a KOPLOHOM nuLIe 3a NCbMOBOK
3rogoto CTpaxoBuka, 3a yMOBW nogadi BignoBigHoi 3aaBu 3a 5
[OHIiB A0 3akiH4eHHs Aii orosopy, B pasi BiACYyTHOCTi CTPaxoBoro
BMNagKy (XBopobu, HewacHoro BMNAagKky TOLWO) Ha MOMEHT
Takoro 3BepHeHHs. ig MMCbMOBUM NOrOAXXEHHSIM Chlig pO3yMiTh
HagcunaHHsa o CTpaxoBuka 3asiBU Npo MNPOAOBXEHHS Ail

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a travel);

6.9.13. document certifying the Insured person's residence in a
hotel, boarding house or holiday home etc., or keeping
his/her vehicle in a special parking or garage on legal
grounds;

6.9.14. official document issued by workers of a hotel, boarding
house or holiday home, parking or garage certifying the
loss, partial damage or complete destruction of luggage;

6.9.15. report made by local law enforcement bodies on the basis
of the Insurant's application on loss, partial damage or full
destruction of luggage;

6.9.16. documents confirming the date and time of receiving
luggage in case of delay;

6.9.17. other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.10. The amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed UAH equivalent of 2000
EUR/USD (two thousand) at the National Bank of Ukraine's
exchange rate at the moment of assessing the amount of
loss. The amount of loss shall be determined taking into
account the actual value of an item. The maximum
insurance sum may not exceed the sum of luggage
insurance.
In case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the insurance
sum indicated in the Contract, the insurance payment shall
be made within the cost of an item, but not exceeding the
sum insured.
If the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

6.13. In case that the Insured person received compensation from
the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.

6.14. Provided the items, which form a part of a set or kit, are lost,
the amount of loss shall be the difference between the actual
cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

6.11.

6.12.

7.1. The covered territory shall be specified in the Contract as an

individual country or geographic zone:

EUROPE: all countries within the geographic borders of

Europe and also Algeria, Egypt, Israel, Morocco, Tunisia,

and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability
insurance, the exception shall be the territory of Ukraine and
countries of permanent and predominant residence of the
Insured person.

7.2. The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred under
the contract concluded after the beginning of the trip shall
not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.

7.3. Insurance contract may be prolonged for the Insured person
who is staying abroad in part of medical expenses insurance
and accident insurance only under the written consent of the
insurer, following the respective request from the Insured
person provided 5 days before the dat TR
contract in case if on the date of the g
insured events (iliness, accident,
period. Under the written consg

7.1.1.

conflrm n fref 'he Insurer the, 17
“'Z.-‘.’fl’- i X



7.4.

7.4.1.

7.4.2.

7.4.3.

7.5.

7.6.

7.7.

7.8.

7.9.
7.9.1.
7.9.2.
7.9.3.
7.10

7.11.

7.12.

7.13.

7.14.

[OroBopy AO0BiNbHOI hopmMu 4Yepe3 iHTepHeT, hakcom abo
iHWMMK 3acobamun  eneKkTpoHHOI nepedadi iHopmadii, Ta
oTpuMaHHsa Big CTpaxoBuka NMUCbMOBOI 3roguM TUM caMum
LUMISAXOM.

MoyaTok Ta 3akiH4YeHHs TepMmiHy Aii [doroBopy 3a ymoBamu
CTpaxyBaHHsi MEAMYHUX BUTPAT Ta LUMBINbLHOI BigNOBiAanbHOCTI:
CTpaxoBUil  3aXMCT MOYUMHAETLCA 3 MOMEHTY MNPOXOMAXKEHHS
3acTpaxoBaHo 0Co600 NPUKOPAOHHOIO KOHTPOMH YKpaiHu npu
BMWi3ai 3a kopaoH abo 3 00 roguH 3a KniBcbknm 4acom AHs,
BKa3aHOro sik noyaTok Aii floroBopy (3a gaToto, Wwo HacTana
ni3HiLLe), ane He paHille MOMEHTY CnnaTu CTPaxoBOro MnaTexy.
CTpaxoBM 3axMCT 3aKiHYYETBCA B MOMEHT  MPOXOMKEHHS
3acTpaxoBaHo 0Co600 NPUKOPAOHHOIO KOHTPOMH YKpaiHu npu
NOBEPHEHHI 3-3a kopAoHy abo o 24 roguHi 3a Kniscbkum yacom
[OHs, BKa3aHOro sk 3akiHyeHHsa paii [loroBopy (3a gaToto, Lo
HacTana paHiwue).

Axwo [orosip nepepbayvae 6GaratopasoBi NO4OPOXi, TO
CTpaxoBuK Hece BignoBiganbHICTb Y MeXax CyMapHOi KiflbKOCTi
OHiB nepebyBaHHs 3a KOPAOHOM, fika 3a3HadveHa B [JoroBopi, 3a
nepiog ctpaxyBaHHs. [1pu KOXHOMY BWi3ai 3a KOPAOH CTPOK Aji
CTPaxoBOro 3axmcTy aBTOMaTUYHO 3MEHLUYETLCA Ha KinbKiCTb
[OHiB, npoBegeHnx 3acTpaxoBaHOK 0cobow Ha TepuTopii gji
[Horosopy.

3a yMOBOI0 CTpaxyBaHHS Bif HelacHoro Bunaaky ais Jorosopy
MOYMHAETLCA i3 MOMEHTY nocagkum 3actpaxoBaHoi ocobu y
TPaAHCMOPTHUI 3acib y NyHKTI NoYaTKy NOAOPOXi, 3a3Ha4YEHOMY Y
[OroBOpi Ha TypuCTWYHE OOCnyroByBaHHS, i 3aKiH4yeTbCs Y
KiIHLEBOMY MyHKTI MOZOPOXi, 3a3Ha4YeHOMy Y [JOroBopi Ha
TYpUCTUYHE OOBCNYroByBaHHsi, NpU BMXOAi i3 TPaHCMOPTHOro
3acoby B YkpaiHi.

3a yMOBOKW CTpaxyBaHHS hiHAHCOBMX PU3MKIB, NOB’A3aHMX i3
30MTKaMM 4Yepe3 cKacyBaHHA TYPUCTMYHOI nogopoxi abo
[OCTPOKOBOrO i NepepnBaHHsA NOYATOK Ta 3aKiHYEHHSI TEPMIHY Aii
[orosopy cTpaxyBaHHS 3a3Ha4eHi y nianyHkTi 5.8.

3a ymoBoto cTpaxyBaHHs 6araxy nig yac nogopoxi Ais [lorosopy
NOYNHAETLCA Bik MOMEHTY  nepepgadi Garaxy nig
BiANOBiAanbHICTL  MepeBi3HMKa (3padi B kaMepy  CXOBY,
3a4MHEHHS B HOMEPI roTento).

Mopsgok 3miHKM i npunuHeHHs aii Jorosopy. 3miHn oo Jorosopy
BHOCATbCSl 3a [AomoBneHicTio CTopiH Ta 0gopMMoKTLCA
NUCbMOBO.

[orosip npunuHsie cBoto fito 3a 3rogoto CTOpiH, a TakoX Yy pasi:
3akiH4eHHs nepioay Ai;

BUKOHaHHA CTpaxoBuKkoM 3060B’A3aHb nepef 3acTpaxoBaHO
ocoboto B noBHOMY 06¢5i3i;

y iHWWX BUNagkax, nepeadavyeHux YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu.

. Jorogip moxe 6yTn posipBaHuini 4OCTPOKOBO 3a 3rofoto CTopiH

abo 3a iHiuiaTmBoto ogHiel i3 CTOpiH.

Mpo Hamip 4OCTPOKOBO NPUNUHUTK Aito [loroBopy KOMMMIEKCHOTO
CTpaxyBaHHS Oyab-sika CTOpoHa 3000B'A3aHa NOBIQOMUTM iHLLY
He ni3Hiwe Ak 3a 1 noby oo gatu npunuHeHHs aii JloroBopy
CTpaxyBaHHs.

Y pasi [OOCTPOKOBOrO MpUMUHEHHS Aii  usoro [lorosopy
KOMMJIEKCHOTO CTpaxyBaHHA 3a BuMmorow CTpaxyBarnbHuka
CTpaxoBuK noBepTae MOMY CTpaxoBi nnaTtexi 3a nepiogd, WO
3anuwmnBcs 0o 3akiHieHHa aii Jorosopy. Mpwu ubomy, cyma oo
NMOBEPHEHHSI PO3PaxOBYETLCS SK Pi3HULS MK CTPaxoBO
npewmieto no [lorosopy, Lo NPUNUHSAE Aito | BapTicTio [loroBopy Ha
CTPOK, WO AifAB Bi4 AaTu yknageHHA [orosopy Ao Aatwm
posipBaHHA. 13 cymn, WO OBEPTaAETbCA BUPAaXOBYHOTbCH
HOpPMaTuBHi BUTpPaTW Ha BeAEHHHA cnpaBu y po3mipi 40%,
akTU4YHUX  BMMNat  CTpaxoBUMX CyM Ta  CTPaxoBOro
BifLUKOAYBaHHSA, WO OynM 34iNCHEHi 3a UuM  JOroBOPOM
CTpaxyBaHHs,(ane He binblue Hixx BU3Ha4YeHo MpaBmunamu
CTpaxyBaHHS).

Axwo BumMora CrpaxyBanbHuka O6ymMOBrEeHa MOPYLUEHHAM
CrtpaxoBukom ymoB [oroBopy CTpaxyBaHHS, TO OCTaHHIN
noseptae CTpaxyBanbHUKY ChfayeHi HMM CTpaxoBi nnaTexi
NOBHICTIO.

Y pasi 4OCTPOKOBOro MpunuMHeHHs [JoroBopy cTpaxyBaHHA 3a
BuMoroto CtpaxoBuka CTpaxyBarnbHUKY NOBEPTalOTbCS NMOBHICTIO
cnnadeHi HMM cTpaxoBi nnartexi. Akwo Bumora CTpaxoBuka
obymoBneHa HeBMKOHaHHAM CTpaxyBanbHUKOM ymoB [loroBopy
cTpaxyBaHHs, To CTpaxoBvK NOBepTae NOMY CTPaxoBi nnaTexi 3a
nepiog, L0 3anuLInBCA A0 3aKiHYeHHs aii gorosopy. [Npu Lpomy,
cyma [0 T[OBEPHEHHS pPO3PaxoBYETbCA HAK Pi3HUUS  MiX
CTpaxoBo npemieto no [loroeopy, WO NpUNUHSE Jito | BApTICTIO

7.4. Beginning and end of the period of validity of the Contract
under the terms and conditions of the medical and public
liability insurance:

7.4.1. The insurance shall become effective since the Insured
person passes through the Ukrainian customs when
traveling abroad, or at 00.00 Kyiv time of the day specified
in the Contract (at the later date of the above), but not prior
to paying the insurance premium.

7.4.2. The insurance shall become invalid once the Insured person
passes through the Ukrainian border when returning to
Ukraine, or at 24.00 Kyiv time of the day specified in the
Contract (at the earlier date of the above).
Provided this Contract covers multiple travels, the Insurer
shall bear responsibility for the total number of days of
abroad stay specified in the Contract, within the period of
insurance. During each travel abroad, the term of validity of
this Contract shall be automatically reduced by the number
of days spent by the Insured person in the territory covered
by this Contract.

Under the terms and conditions of the accident insurance,

the Contract shall become effective since the Insured person

board on a vehicle in the point of start of the travel indicated
in the Travel service contract and ends in the final point of

travel indicated in the Travel service contract, on exiting a

vehicle in Ukraine, unless otherwise is provided in the

Contract.

Under the terms and conditions of the insurance against

financial risks connected with losses because of cancellation

of the travel or its pre-term cancellation, the beginning and
end of the period of validity of the Insurance contract shall

be mentioned in the subitem 5.8.

Under the terms and conditions of the luggage insurance

during the travel, the Contract shall become effective since

the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room).

Amendments to the Contract and its termination. This

Contract may be amended by mutual agreement of the

Parties; all amendments shall be made in writing.

This Contract shall be terminated by mutual consent of the

Parties and in the following cases:

7.8.1. expiry of the Contract;

7.8.2. fulfillment of the Insurer's commitments to the Insurant in full
scope;

7.8.3. other cases envisaged by the Ukrainian legislation currently
in force.

7.10. The contract can be terminated before the expiration date by

mutual agreement of the Parties or on the initiative of one of

the Parties.

The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be naotified to the
other party no later than 1 day before the date of termination
of the contract.

In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the
Sum that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual payments
of insurance sums and compensations paid under the
contract of insurance, (but not more than as defined by the
Insurance Rules).

If the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the periaaiag

7.4.3.

7.5.

7.6.

7.7.

7.8.

7.9.

7.11.

7.12.

7.13.

7.14.

Insurance premium under the Copfirdod
the value of the Contract for thg g ¥
conclusion till the date of terminafie;

40% .of gthe '.sur‘@nce premi
CA™ C BLLey



[oroBopy Ha CTpOK, WO AisB Bia Aatu yknageHHs Jorosopy Ao
[aTtu posipBaHHs. |3 cymu, WO NoBepTaeTbCa BUPaxXOBYOTbCSA
HOpMaTUBHI BUTpPaTW Ha BeAeHHs cnpasu Yy po3mipi 40%,
dakTMyHUX  BMNNat  CTpaxoBMX CymM Ta  CTpPaxoBOro
BiglKoAyBaHHsA, Wo Oynu 3piicHeHi 3a uum  [dorosBopom
CTpaxyBaHHs, ane He binbLue Hix BU3HaveHo Npasunamu
CTpaxyBaHHS).

Posain 8. 3AFANIbHUIA NOPAQOK Ali CTOPIH

8.1. [pw HacTaHHi cTpaxoBoi nogii, Wwo notpebye MeanyHoi Ta iHLWOoi
ponomoru, nepegbayeHoi ymosamu Lporo [JoroBopy HeobxigHO
LiATV y BiANOBIAHOCTI 40O YMOB, 3a3Ha4YeHNX y NyHKTi 2.8 LUbOro
[Horosopy.

8.2. Bwu moxeTe 3B’a3atucs i3 CTpaxoBUKOM AN 34iCHEHHS 3asB
abo oTpuMaHHst iHbopMaUii 3 TakKMx NMTaHb:

3 MMTaHb CTPaxoBUX MOAIN, O HE BUMaralTb HaAaHHsi MeANYHOI
O0MOMOrM, 3 NMMTaHb OTPUMaHHSI CTPaxoBUX BMMMAT,

Onsi OTPUMAaHHS KOHCY bTaLi Mo CTpaxyBaHHIo,

a TakoX 3 iHWWX MUTaHb, MOB’A3aHUX i3 yknageHum Bamu

[OroBOPOM CTpaxyBaHHSs, 3@ Homepom TenedoHy: +380 44 599 54
04 (y pobodi dHi 3 09.00 do 18.00 3a KuiscbKkum Yacom, y m'amHuuro

— 00 17.00).

8.3. Y byab-akomy Bunagky CTtpaxyBanbHuk (3actpaxoBaHa ocoba)
3000B’'si3aHMIN 3aaBUTU CTpaxoBMKY MPO HACTaHHA CTpPaxoBoOi
noaii B Taki TepMiHu:

8.3.1. Npy 3axBoptoBaHHi abo HelacHoOMy BUNaaKy:

Y pasi crauioHapHOro nikyBaHHS HeobOXiOHO NOBIAOMUTU
acuctylody Komnadito CTpaxoBuka Ta y3roguTu BuTpaTtu
npotarom 48 roguH 3 MOMEHTY rocnitanisauii, 4O MOMEHTY
onnaTu nocnyr;

Akuio BapTicTb NikyBaHHs (ambynaTopHOro 4m cTauioHapHoro)
nepesuwye 1000 e€Bpo - NMCbMOBO Yy3roguTu BUTPATM 3
acucTylodoo  KomnaHieto abo CTpaxoBMKOM OO  nodaTky
nikyBaHHs. [Mig  NMCbMOBUM  y3romKeHHAM Ccnifg  po3yMiTu
HaZCMNaHHsI MOBIAOMIIEHHSI MPO iKyBaHHSA Ta KOLUTOPUCY Ha
nikyBaHHA 3acobamu iHTepHeT, bakcom abo iHWMMK 3acobamm
eneKTPOHHOI Nepeaadi iHdopmallii Ta OTPUMaHHS Bif aCUCTYHOYOT
KoMnaHii abo CTpaxoBuka NMCbMOBOI 3roau (rapaHTii) TM camum
LUFISAXOM.

B iHwux Bumnagkax CrtpaxyBanbHuk (3acTpaxoBaHa ocoba)
3000B’s13aHMIN NoBigoMUTM CTpaxoBmka NPO HAaCTaHHA CTPaxoBoi
nogii He nisHiwe 30 KaneHAapHUX OHIB Bif 4aTW iT HACTaHHS.

8.3.2. y pasi HAHECEHHSI LUKOOW XUTTHO Ta 300poB’t0 abo ManHy TpeTix
0cib — He ni3Hiwe 3-x kaneHaapHWUX HIB Big AaTh HAacTaHHA Noaii,

8.3.3. y pasi ckacyBaHHs abo nepeprBaHHs NOAOPOXi, 3aMNi3HEHHSI — He
nisHiwe 24 rogvH Bi4 AaTW HacTaHHA nogii, He BpPaxoByH4U
BUXiOHi Ta CBATKOBI AHi.

8.3.4. y pasi 3HMLLEHHS, NOLIKOAXEHHS1 abo 3ani3HeHHs Haraxy — He
nisHiwe 24 rogvH BiA4 AaTW HacTaHHA nofil, He BPaxOBYKUU
BUXiQHI Ta CBATKOBI AHi.

Pospain 9. 3ArAJllbHI MPABA TA OBOB’A3KU CTOPIH

9.1. CtpaxoBuKk 3000B’si3aHMIA:

9.1.1. o3HaviomuT CTpaxyBanbHuka 3 ymoBamu [oroBopy Ta
Mpasunamu;

9.1.2. NpoTAroM ABOX POGOYMX [OHIB, SK TiNbkM CTaHe BiAOMO Mpo
HaCTaHHsA  CTPaxoBOrO  BWMaAKy, BXUTW 3axofiB  LWOAOo

0hOPMIIEHHSI BCiX HEODXiAHUX [OOKYMEHTIB Ans CBOEYACHOro
3[iINCHEHHS CTPaxoBOI BUMMaTK;

9.1.3. NpW HaCTaHHI CTPaxoBOro BUNaaKy 34iCHUTM CTpaxoBy BUMNaTy
abo BunnaTy CTpaxoBOro BiAWKOAYBaHHA Yy nepepnbayveHuit
ymMoBamMu faHoro [JoroBopy CTpPOK;

9.1.4. He po3sronowyBaTtu BigomocTen npo CrpaxyBanbHuKa 3a
BUHATKOM BUMagkiB, nepeadayvyeHnx YMHHMM 3aKOHOO4ABCTBOM
Ykpainu;

9.1.5. 32 HecBO€eYacHe 3AiINCHEHHS CTpaxoBOi BUMNNaTM CnNnaTuTu
CtpaxyBanbHUKy neHto y po3mipi 0,05% Big cymu, Lo nignarae
BMMNMaTi, 3@ KOXeH AeHb NPOCTPOYEHHS, ane He Ginblie 10% Bia
CyMU CTPaxoBoi BUNMaTH (CTPaxoBOro BiALWKOAYBaHHS).

9.2. CTtpaxoBuKK Ma€ NpaBo:
9.2.1. nepeBipsaTM  iHopMaLito,
yknageHHs [lorosopy;
9.2.2. nogaeaTtu 3anuTu B KOMMETEHTHi opraHu CTOCOBHO iH(bopMalLi,

HapgaHy CTpaxyBanbHUKOM Afis

insurance sums and compensations paid under the contract
of insurance, but not more than as defined by the
Insurance Rules).

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical
aid the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2.  You can contact the Insurer to make a claim or receive
information on following issues:
in case of events that do not require medical assistance,

- for receiving insurance

payments, - for advice on

insurance,
for other issues related to your Insurance contract by the
phone number: +380 44 599 54 04 (on working days from
09.00 till 18.00 Kyiv time, on Friday — till 17.00).

8.3. Inany case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

8.3.1. In case of disease or accident:

In case of in-patient treatment it is necessary to inform
the Insurer’s assistance company and agree upon the
cost during 48 hours from the moment of
hospitalization, before making a payment for services;

If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR - in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic
data transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

In other cases Insurant (Insured person) shall notify the
insurer of the insured event no later than 30 calendar
days from the date of its occurrence.

8.3.2. In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident,

8.3.3. In case of cancellation or termination of the travel, delay
— not later than 24 hours since the date of the insured
accident, excluding weekends and holidays.

8.3.4. In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured accident,
excluding weekends and holidays.

Section 9. GENERAL RIGHTS AND DUTIES
OF THE PARTIES

9.1. The Insurer shall:

9.1.1. inform the Insured person about provisions of the Contract
and Regulations;

9.1.2. within two working days, as soon he becomes
acknowledged with the insured accident, take actions as to
execution of all documents necessary for timely insurance
payment;

9.1.3. in case of the insured accident make the insurance payment
or indemnify for the losses within the period specified in this
Contract;

9.1.4. ensure confidentiality of the Insured person except for the
cases envisaged by the Ukrainian legislation currently in
force;

9.1.5. in case of insurance payment delay, pay fine to the Insured
person making up 0,05% of the insurance sum for each day
of delay, but not more than 10% of the iass
(insurance compensation); g

9.2. The Insurer shall have the right to:

9.2.1. verify information provided by thg
for conclusion of the Contract;

9.2.2. submit requests to the relevant
information concerning thi'
circumstar}ge‘ F 3 \

9.2.3. demand tﬂege-te& termBuaE ST
the Insured person violated the Copitr¥




HeobXigHOT Ans 3’'AcyBaHHA OOCTaBMH HACTaHHS CTPaxoOBOroO
BUNAAKY;

9.2.3.y Bunagky nopyweHHs CTpaxyBanbHuKoM ymoB [lorosopy
BMMaraTu 4OCTPOKOBOro NPUNMHEHHS Aii [loroBopy;

9.2.4.y pasi HeobXigHOCTi Npu3HayaTM MeAUYHY KOMICil0 3 MEeTOH
obcTexeHHst 3acTpaxoBaHOi 0Co6M, @ TaKoX iHLY ekcnepTusy
CTOCOBHO CTpaxoBOi Nogii;

9.2.5. 3aivicHioBaTK  dikcaujio TexHiYHUMK 3acobamun  TenedoHHUX
neperoBopiB CTOCOBHO CTPAax0BUX BUMaZKIB;

9.2.6. BUKOPUCTATMN KBUTOK 3acTpaxoBaHOi 0cOOU Ha 3BOPOTHUI LLMSX,
y pasi opraHi3alii JOCTPOKOBOrO ii MOBEPHEHHS B YKpaiHy;

9.2.7. BiAMOBUTM y 3AIMCHEHHI CTpaxoBOi BUMMaTM y BuMagkax,
nepenbayeHnx [JoroBopom Ta YHHUM 3aKOHOAABCTBOM YKpaiHu;

9.2.8. He BiawkogoByBaTU Oyab-ski HenpsiMi 36UTKM 3acTpaxoBaHoi
ocobu.

9.3. CrpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHuii:

9.3.1. CBOEYACHO CMNaTUTK CTPaxoBMIN MaTixX;

9.3.2. npu yknageHHi [lorosopy HagaTty CTpaxoBuKoBi iHdbopmaLito npo
BCi BifOMi ioMy 06CTaBUHW, LLO MaloTb iCTOTHE 3HAYEHHS Ans
OLLiHKM CTPaxoBOro pusuky, i Hagani iHgopmysaTtu npo byap-aky
3MiHY CTPaxoBOro pusuky;

9.3.3. Hagatn CTpaxoBuKy iHdoOpMaLilo MpPOo Micue 3HaXOOXKEHHS
(kpaiHy nepebyBaHHA) CTpaxyBanbHuka abo 3acTpaxoBaHoi
0ocobM (AKWO [AOroBip yKNagaeTbCA Ha MOr0 KOPUCTb iHLLOKD
ocobo10) Ha Aaty yknagaHHs [loroBopy cTpaxyBaHHS.

9.3.4. Hapatn CTpaxoBuKy BCi HEOOXiAHI AOKYMEHTM LLOAO CTPaxoBoro
BUNAAKY [ANsi NPUAHATTA PilUEHHSA NPO 34iIMCHEHHSA CTPaxoBoi
BMNNatTn abo CTpaxoBoro BiALLKOAYBaHHS;

9.3.5. BUKOHYBaTK BKasiBkM CTpaxoBuka LLOAO NOPSAKY OTPUMaHHS
MEeAMYHUX Y/ IHLIMX NOCHYT.

9.4. CrtpaxyBarnbHuk (3acTpaxoBaHa ocoba) Mae nNpago:

9.4.1.y pasi HacTaHHs CTPaxoBOro BMNafKy OTpMMaTuU CTpaxoBy
BUNNaTy B pO3Mipi Ta NopsiaKy, BCTAHOBNEHOMY YMOBaMU AaHOro
[Oorosopy;

9.4.2. 3BepTatuca Ao CTpaxoBuka 3a BKasdiBKamu OO0 MOPSAKY
OTpUMaHHS HeobxigHoi gonomoru;

9.4.3. y BMNagKy nopylieHHs CTpaxoBnkoMm ymoB [JoroBopy BumaraTu
[OCTPOKOBOro NpunuHeHHs aii Jorosopy;

9.5. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA yMmoB [loroBopy
CTOpOHM HecyTb BiANOBiAanNbHICTL BIANOBIAHO OO YWHHOMO
3aKkoHOA4aBCTBa YKpaiHu.

9.6. Kpim 3aranbHux npae Ta oboB’a3kiB Len [loroeip nepenbayae
popaTtkoBi npaBa Ta 060B’si3ku CTOPiH LWOAO0 OKpeMux BUAIB
CTpaxyBaHHs.

Po3ain 10. 3ArAllbHI YMOBU 30IMCHEHHA CTPAXOBUX
BUMNAT TA CTPAXOBOIO BIALWKOOYBAHHA

10.1. CTpaxoBa BuMnara - TrpowoBa Cyma, sKa BUMMIAYyeTbCA
CTtpaxoBuKOM BifNoBIAHO A0 yMOB [loroBopy CTpaxyBaHHsS npwu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa Bunnata He MoOXe
nepesuLlyBat po3Mmipy npsMoro 36uTKy, £KOro 3asHaB
CrpaxyBanbHuk (3acTpaxoBaHa ocoba) abo Butpar TpeTix ocibd
Ha HagaHHs gonomory 3acTpaxoBaHi 0cobi, a TakoX CTPaxoBUX
CyM i NiMiTIB BUTpAT, BCTAHOBIEHNX YMOBaMM Liboro [loroBopy.

10.2. BigwkogyBaHHA BUTpaT Ha MeAuYHy [JOMOMOry Ta  iHLWi
nepenbaveHi [loroBopom nocnyrn TpeTix oOcib 3AiACHIETbCS
CrtpaxoBukom 6esnocepegHbO0 UMM TpeTiM ocobam B
6e3roTiBKOBI OopMi Ha nigcTaBi BUCTABIEHMX paxyHKIB Y
BiZNOBIQHOCTI 10 YNHHOIO 3aKOHOAABCTBA YKpaiHW. AKLO 3 Oyab-
AKUX MPUYMH (3a 6axaHHAM 3acTpaxoBaHOi 0cobu; 3a BUMOroio
TpeTix ocib, Lo HagaBany NocnyrM TOLO) BapTiCTb 3a3HaYeHMX
nocnyr cnnatme CrtpaxyBanbHuk (3acTpaxoBaHa ocoba)
CaMOCTIiHO, TO Taki BWTpaATM MNiAnAralTb  BiALWKOOYBAHHIO
CTpaxoBMKOM BiAnNoBiAHO OO YMOB Liboro [Jorosopy.

10.3. CTpaxoBi BMMMaTU LWOAO BIAWKOAYBaHHSA HenepeabayeHnx
camocTiiHux BuTpaT CTpaxyBanbHuka (3actpaxoBaHoi ocobu)
30INCHIOITBCA Ha TepuTopii YKpaiHW BUKIIOYHO B TPUBHSX.
MepepaxyHok iIHO3eMHOI BartoTw, B sikii Bynu 3giicHeHi BUTpaTw,
a TakoX (ppaHLLN3M Ta CTPaxoBUX CYM B FPUBHI 3[INCHIOETLCH 3a
Kypcom HBY Ha aaTy HacTaHHSA CTpaxoBOro BUMagKy.

10.4. PiwweHHss npo cTpaxoBy Bwunnaty abo BigMoBy Yy Bunnati
npunmaeTbes CTpaxoBmkoM npoTsarom 10 (aecsitn) poboumx gHis
3 AHA oTpuMaHHa CTpaxoBUKOM YCix HEOOXiAHNX OOKYMEHTIB,
HagaHux B nmopsgky, nepegbadeHomy ymosBamu [orosopy no
KOHKPETHOMY BUAY CTpaxyBaHHS.

10.5. CTpaxoBuK 34JiMCHIOE CTpPaxoBy BuUNMarty npotarom 5 (n'atu)

9.2.4. appoint medical commission to examine the Insured person
or conduct any other examination of the insured accident (if
necessary);

9.2.5. register telephone calls with regard to the insured accidents
with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-term
termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified in this
Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the Insured
person.

9.3. The Insurant (the Insured person) shall:

9.3.1. pay insurance premium in due time;

9.3.2. when concluding the Contract, provide the Insurer with all
relevant information that is essential for assessment of
insurance risk and inform about any possible changes of this
risk in the future.

9.3.3. To provide the Insurer with information about the location
(country of staying) of the Insurant or the Insured person (if
the contract is concluded in his/her favor) on the date of the
contract conclusion.

9.3.4. provide the Insurer with all documents required by the latter
to take the decision on insurance payment (insurance
compensation);

9.3.5. follow instructions of the Insurer with regard to medical or
other services.

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1.in case of the insured accident receive the insurance
payment in amount and procedure of payment specified in
this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract provided
the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfillment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to separate

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS

10.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and limits
specified in this Contract.

10.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The Insurer shall take the decision on insurance payment or
its rejection within the period of 10 (ten) working days since
the Insurant has submitted all required documents in line
with procedures for specific insurance types.

10.5. The Insurer shall make insurance payRas v

10.6. Provided the grounds for insuranife #0

f
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10.6.

10.7.

10.8.

10.9.

GaHKIBCbKUX OHIB MNiCNs NPUAHATTSA pIiLUEHHS NPO 3AINCHEHHSI
CTpaxoBoi B1NnaTy abo CTpaxoBOro BiALLIKOAYBaHHS.

Mpyn HasfABHOCTI nigcTaB Ans CyMHiBY LWOAO OOrPYyHTOBAHOCTI
(3akoHHoCTi) cTpaxoBoi Bunnatu CTpaxoBMK MOXe BigknacTtu
pilleHHs Npo BuNNaty O OTPUMaHHA NiATBEPAXeHHA abo
CMPOCTYBaHHS LUMX MPUYMH Ha CTPOK He BinbLue 45 (copoka n'aTu)
pobounx aHis.

[Mpo BigMOBY Yy 34iNCHEHHI CTpaxoBoOi BuMnaTth (CTPaxoBOro
BigWwKoOyBaHHA) abo NPUAHATTS PpilleHHA Mpo  BiACTPOYKY
Bunnatm CTpaxoBUK NWCbMOBO MOBIAOMNSiE 3acTpaxoBaHy
ocoby npotaromM 5 (N’atn) pobounx AHIB 3 MOMEHTY NPUAHATTSA
pilLeHHs 3 BUKNMaAeHHsIM MOTUBALii NPUIHATOrO pieHHa abo
06r'pPYHTYBaHHAM NPUYKH BiAMOBM.

CrtpaxoBa Bunnata 3giicHioeTbcs CTpaxoByKoM 6e3roTiBKoBO,
abo iHWKMM He 3aBOPOHEHWM YUHHWM 3aKOHOL4aBCTBOM
YkpaiHu cnocobom.

YBATAll[Ins oTpuMaHHsa cTpaxoBoi Bunnatn CTpaxoBuky
HafaloTbCA TakKi JOKYMEHTH, WO € 3aransHuMu ans 6yab-
SIKOTO CTPaxoBOro BUNaAKy:
nnucbmoBa 3asBa  3a
CTtpaxoBuKkoM;

opuriHan [JoroBopy cTpaxyBaHHS;

Konis 3aKOpAOHHOro nacnopTa (3 BigMiTKaMu Npo NepeTuH
KOPAOHY KpaiHW nepebyBaHHs); -
Konis HauioHanbLHOro nacnopTa;
Komis  OOBiAKA MPO  NPUCBOEHHS
HoMepa;
paxyHkun 3a TenedOoHHi po3moBU i3 CTpPaxoBMKOM, Ha SIKUX
3a3HayeHMn Homep TenedoHy Ta BapTiCTb KOXHOI
pO3MOBM.

copmoto, BCTaAHOBIIEHOIO

iaeHTudikawiHoro

10.10. 3a okpemyMM BuOAMM CTPaxoOBMX BUNaZKiB MNOAATHCA

10.11. [lokymeHTu

[04aTKOBI JOKYMEHTH, L0 BKa3aHo Y BiANOBIAHMX po3dinax
[orosopy.

HagawTbes CTpaxoBuky
aHrmMiNcbKo, (paHLy3bKO, HIMELbKOK, MOoNbCbkol abo
POCINCbKOID MOBaMW. FKLWO [OOKYMEHTWM CKNafeHi iHWwow
MOBOI, HafaeTbCcA OodiliiHMIA nepeknag uuxX AOKYMEHTIB
yKpaiHCbkOlO  MOBOW. Bci  gokymeHTW, WO nogatoTbes
CTpaxoBuKy, MatTb OyTM po3bipnuBo HanucaHi  abo
HaJpYyKOBaHi Ha GnaHkax Ta maTv nignMcy nocagoBumx ocid 3
BiONOBIAHMMW MNeyaTkamy, a TakoX Hassy, agpecy Ta
KOHTaKTHMI TenedoH ycTaHoBu (ocobu), wo ix Buaana.
PaxyHkn (cpaktypm, iHBOMCK) Ta (iHAHCOBI OOKYMEHTH, LLO
niaTBepOXKyTh (PaKkT onnaTtu (4eku, KBUTaHLii, opaepu ToLo)
HagalTbCA B opuriHani.

YKpaTHCLKOHO,

10.12. Bci gokymMeHTH, iHopmaLia Ta fokasu HagaTecs CTpaxoBuKy

DOEe3KOLLTOBHO.

10.13. 3asBa Ha cTpaxoBy Bunnaty nogaeTbcss CTPaxoBUKy He

nisHiwe Hix yepes 30 KaneHOaApHUX OHIB Micns 3aKiHYeHHSA
TepMiHy Aii uboro [loroBopy cTpaxyBaHHS. IHLWi HeobXxigHi Ta
HaneXHUM YMHOM OOPMIEHI AOKYMEHTM LWoAO0 CTpaxoBoi
noAii MoxyTb 6yTn HagaHi CTpaxoBWKy MPOTSArOM TPbOX POKiB
Bii, [4atm  HacTaHHA  cTpaxoBoi  nogii.  [JokymeHTu
HanpaenatTbea 6e3nocepeaHbo B ocic CTpaxoBuka.

10.14. CTpaxoBa cyma no BUAY CTpaxyBaHHS 3MEHLUYETLCS Ha CyMy

10.15.

10.15.1. HaBMuCHI  gii

3pincHeHHoi CTpaxoBukoM cTpaxosoi Bunnatu. Cyma Bcix
CTPaxoBWX BUNNAT HE MOXe MepeBuLLyBaTh CTPaxoBy Cymy,
PO3Mip SIKOT 3a3Ha4Y€HNI y OCHOBHIN YacTuHi [loroBopy okpemo
Mo KOXHOMY BuAY CTpaxyBaHHS.

MpuunHn BigmoBKM y cTpaxosin Bunnarti. ligctaBo gns
BiAmMoBM CTpaxoBuKa y 3iNCHEHHI CTPaxoBOi BUMMATK €:

abo 6GespianbHicTe  CTpaxyBarnbHuKa
(BacTpaxoBaHoi 0cobu), CNpsIMOBaHi Ha HAaCTaHHS CTPaxoBOro
BUMNAAKy, KpiM Ail, BUNHEHNX Y CTaHi HEOOXiaHOT caMoobOopPOHHU
(6e3 nepeBuLLEHHS TT MeX) abo oo 3axXUCTy MalHa, XUTTS,
370poB’s, YecTi, rigHoCTi Ta Ainosoi penyTauii. KBanidikauis
4in 3acTpaxoBaHoi 0cobwu BCTaAHOBMHETLCHA BIAMOBIAHO [0
YMHHOTO 3aKOHOA4ABCTBA YKPaAiHu;

10.15.2. nogaHHsa CTpaxyBanbHUKOM, 3acTpaxoBaHot ocoboto abo

ocobol, Ha KopuUCTb siKOi Mae OyTu 3pilicHeHa cTpaxoBa
BUnNnara, 3aBigoMo HenpasAMBUX BiAOMOCTEN Npo npeamMmeTt
CTpaxyBaHHS, micue 3HaxO4KeHHs CrpaxyBarnbHuka
(3actpaxoBaHoi 0cobu) Ha [faTy yknagaHHs LOroBopy
CTpaxyBaHHs, abo Npo dakT HaCTaHHs CTPaxoBOro BUNaaKy Ta
cymy BuTpaTt. [JokasoM HagaHHA BiAOMOCTEW Npo Micue
3HaxogxeHHs CTtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
Aaty yknagaHHsa [JoroBopy € BiAMOBIAHI BiAMITKM NpO NepeTuH
KOPAOHY B 3aKOPAOHHOMY MacnopTi.

10.15.3. cTBOpeHHsA CTpaxoBMKOBI NepeLLKos y BU3HaYeHHi 06CTaBuH,

compensation.

10.7. The Insurer shall inform in writing the Insured person within

5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. The insurance payment shall be made Insurer's

non-cash or by any other means
the current Ukrainian legislation.

10.9. ATTENTION!!I The Insurant shall submit the following

documents to receive insurance payment (general list

in compliance with

of documents required for any of the insured
accidents):
written application complying with the Insurer's

requirements,

the Insurance Contract (original),

copy of foreign passport (with entry visas or customs
seals),

copy of national passport

copy of the identification code certificate,

telephone bills indicating phone numbers and cost of
the calls.

Some of the insured accidents require additional

documents specified in the relevant sections of the

Insurance Contract.

10.10.

10.11. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed
on the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All documents, information and evidence shall be

submitted to the Insurer free of charge.

The application for insurance payment shall be submitted

to the Insurer not later than within 30 calendar days after

expiry of this Insurance Contract. Other documents

(compiled in a proper manner) with regard to the insured

accident may be submitted to the Insurer within three

years since the date of the insured accident occurrence.

The documents shall be sent directly to the Insurer's office.

The insurance sum for each specific type of insurance

should be reduced by the amount of insurance payment

made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this

Contract separately for each insurance type.

No costs shall be reimbursed in the following cases: The

following are the grounds for refusal to make insurance

payment:

deliberate actions of the Insurant (the Insured
person) or his/her passive behavior that result in the
insured accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation. The
actions of the Insured person shall be assessed in line with
the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person)
or the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay on
the date of contract conclusion or the insured accident and
amount of expenses. As a proof of provided information
about the location of the Insurant (Insured person) on the
date of the Contract conclusion shall be relevant marks in
the passport;

10.15.3. impeding the Insurer's investigatio
nature and amount of damage;

10.15.4. failure to timely inform the

10.13.

10.14.

10.15.

10.15.1.

Contract upon the self-paid |
failure to timely provide the In§u



XapakTepy Ta po3mipy 36uTKiB;

10.15.4. HecBoe4yacHe nosigomneHHs CTpaxoBuKka MNpoO HacTaHHS
CTpaxoBoro BMnagky 6e3 noBaxHUx NnpuymH abo nopyLueHHs
TEPMIHIB Y3roMKEeHHS CaMOCTIIHO MOHEeCeHUX BUTpaT Ha
nikyBaHHsl, a TakoX HeBYacHe MoAdaHHA  [JOKYMEHTIB
CTpaxoBuKy, MMCbMOBOI 3asiBU AN OTPUMaHHA CTPaxoBol
BMNNaTh (CTPaxoBOro BiALWKOAYBAHHSA) Ta iHWNX JOKYMEHTIB
BignosigHo go n.10.9 ta 10.10 gaHMX YMOB CTpaxyBaHHS;

10.15.5. HeBUKOHaHHA CTpaxyBanbHMKOM (3acTpaxoBaHo 0cob0t0)
cBOiX 060B’A3kiB 3a [loroBopowm;

10.15.6. HeBMKOHaHHS BKa3iBok CTpaxoBuKa B NPOLECi yperynioBaHHs
CTpaxoBoi nogiji;

10.15.7. oTpuMaHHsi CTpaxyBanbHukoM (3acTpaxoBaHo 0co6010)
NMOBHOrO BiALIKOAYBaHHA 306UTKIB Big 0cobU, BUHHOI Yy iX
3anoAisiHHI;

10.15.8. nikyBanbHUi  BIAMOYMHOK, peabiniTauinHe, caHaTopHO-
KypOpTHe Ta 0340pOBYe fiKyBaHHS, a TaKoX cna-npouenypu;

10.15.9. 3axBOpOBAHHSA, $Ki € HacnigkoM MCUXIYHOI peakuii Ha
BilICbKOBI MOAIi, BHYTPILLHI 32BOPYLUEHHS], TEPOPUCTUYHUI aKT,
aBiakatacTpody abo nobotoBaHb, MOB'SI3AHUX i3  TaKMMu
noaismu;

10.15.10. XPOHIiYHi, MNCUXIYHI 3axBOPIOBAHHS,

NPOSABNSAIOTLCS NEPIOANYHO;

10.15.11. BXMBaAHHSA ankoromnto, HApKOTUYHNX, TOKCUYHUX PEYOBUH;

10.15.12. ctpaxyBaHHs ocib y Biui Big 60 oo 75 pokis 6e3 goaaTkosoro

nnatexy (HauiHku);

10.15.13. iHwi Bunagku, nepegbadeHi YMHHMM  3aKOHOAABCTBOM

YkpaiHu.

10.16. He BM3HalTbCA CTpaxoBUMM BUNagkaMu nogii, ki ctanucs
BHacnNiAoK:

10.16.1. rpoMajCbkvMx 3aBOpYLUEHb, CTpalkiB abo Haa3BWYaNHOrO
CTaHy; aoii - agepHoro iHUMAEHTY  uM iOHi3yto4oro
BUMPOMIHIOBAHHSI;  3aCTOCYBaHHsi  Si4EPHOI,  XiMiYHOI  un
GionoriyHoi 36poi;

10.16.2. BYMHEHHs camorybcTBa abo 3amaxy Ha camory6cTBo
3acTpaxoBaHolo 0cob0l0 (32 BWHATKOM BUMNAgKiB, Konu
3acTtpaxoBaHy ocoby Oyno [oBedeHO [0 TaKoro CTaHy
NPOTUNPaBHUMMU JisiMK TPETiX Ocib);

10.16.3. 34ilicHeHHs abo npwu cnpobi 3aiicHeHHs 3acTpaxoBaHO
0cob0l0 NpOTMNPaBHUX A, AKi 3HAXOASATbLCA B MPSAMOMY
NPUYNHHOMY 3B’A3KY 3i CTPAXOBUM BUNAOKOM, LLLO BCTAHOBIEHO
KOMMETEHTHUMW OpraHamu;

10.16.4. HeBMKOHaHHA CTpaxyBanbHUKOM OILIHUX pekoMeHaaLin
MinicTepcTBa 3akopAoHHUX cnpas YkpaiHu, Ten.: +38 044 238
16 57, cant: www.http://mfa.gov.ua/, Ta CTpaxoBuka LWoa0
Noi340K A0 30H BIICBKOBUX A1, TEPOPUCTUYHUX aTaK, CTUXIMHNX
nux, enigemin Ym naHaemin, okpiM BUNAAKiB, KONMM Taki Noisgku
nepegbadyeHi  ymoBamu  CTpaxyBaHHS, WO  MUCbMOBO
ohopMIIeHi OKpeMnM JOAaTKOM A0 AOroBOpPY;

10.16.5. noisgkm CTpaxyBanbHuka, abo iHWoi ocobun, BUSHAYEHOI Y
noroBopi  cTpaxyBaHHa CTpaxyBanbHUMKOM, OO KpaiHW 4n
MicueBocTi BM3Ha4yeHoi CTpaxoBMKOM SIK 30Ha GoroBux ain
(war zone), okpim BUNakiB, KONW Taki Noi3aku nepegbayeHi
ymMOBaMu JOroBOpY CTpPaxyBaHHS, WO NMCbMOBO 0POPMIIEHi
okpeMum gopatkoM. NMepenik Takux 30H po3mileHo Ha BED-
cTopiHui Ctpaxosuka http://ic-ekta.com/

10.16.6. BXvBaHHSA arkoroso, HapKOTUYHUX Ta TOKCUYHUX PEHOBUH;

10.16.7. aKTMBHaA y4acTb Y BilHi (OrofiolleHa 4Yu HeorosoLleHa),
rpoMasiHCbKil BiiHI, 6oMOBNX abo BiNCLKOBMX AisX;

10.16.8. HapaxeHHsi 3acTpaxoBaHoOi 0cObU Ha HeBUMPaBAAHWIA PU3SKK,
cBigoMy Hebe3neky (3a BUHATKOM PSTYBaHHS XUTTS);

10.16.9. BMKOHaHHs 3acTpaxoBaHow ocobow byab-akoro BuAay
isnyHoi poboTW, 3aHATTA npodecinHuMm cnopTom abo
aKTUBHWM (CMOPTUBHUM) BiAMNOYMHKOM, TAKUM SK: anbniHiam Ta
noxoauM B ropu, B T.M. Ha BUCOTY noHag 3500 meTpiB 6es
NUCbMOBOI 3asiBW Ha YKMafeHHs AOroBOpy CTpaxyBaHHS,
nigBoAHE nnaBaHHs (JamBiHr), cneneoTypuaM, CrMOPTUBHI
cTpubkn y Bopgy, Oyab-ski chopmy MoONbOTIB, 3MMOBI BMAU
CropTy, y4yacTb B 3MaraHHsX, asTOMNEeperoHax, a TakoX
BiAMOYMHKOM i3 NiABULLEHUM piBHEM PU3NKY, 30Kpema: 3
BMKOPWUCTaHHAM MeXaHiYHMX Ta iHWMX 3acobiB nepecyBaHHS Ta
nepemilleHHs No cywi, Ha Bogi, Nig BOAOI Ta Y NOBITPI (Kpim
BMNagkis, konm CTpaxyBarnbHWK CNNaTuB Npoi3A i € nacaXxmpom
NnacaxmpcbKoro TPaHCMOPTHOro 3acoby), nepecyBaHHs Ha
TBapuHax, Benocunegax, MiWOXigHWA Typu3aM Ta  iHWi
aHanoriyHi BMOW BIAMNOYMHKY, SKWO Taki pusuMkM He Oynu
onnaveHi 4OAAaTKOBOI CTPaXOBOO NPEMIEID.

10.16.10. CTpaxoBUK He 34JIMCHIOE CTpaxoBi BUNMaTW, NOB’A3aHi 3
BiALWKOAYyBaHHAM MOPanbHOI LWKOAW.

HaBiTb SKWO BOHMU

for insurance compensation and other documents required
according to the items 10.9 and 10.10 of this Contract;

10.15.5. non-fulfillment of commitments as per this Contract by the
Insurant (Insured person);

10.15.6. failure to follow the Insurer's instructions in the process of
settlement of the insured accident;

10.15.7. full reimbursement for the Insurant’s (Insured person's)
losses by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

10.15.9. diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

10.15.10. chronic, mental illness, even if they occur periodically;

10.15.11. alcohol intake, substance and toxic use;

10.15.12. insurance of persons aged 60 to 75 years without any

additional payment (margin);

10.15.13. other cases determined by the current Ukrainian

legislation.

10.16. This Contract shall not cover the insured accidents caused
by the following events:

10.16.1. public unrest, strikes or states of emergency, nuclear
disasters or conflicts, ionizing radiation, use of nuclear,
chemical or biological weapons;

10.16.2. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person was
forced to act in this way due to illegal actions of the third
parties).

10.16.3. commitment or attempts to commit illegal actions by the
Insured person directly associated with the insured
accident, established by the relevant authorities;

10.16.4. non-fulfiliment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www. http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in the
separate Annex to this Contract;

10.16.5. trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer as a
war zone, unless insurance cover of such trips is provided
in written in the separate Annex to this Contract. The list
of such zones is available on the website of the Insurer
http://ic-ekta.com/

10.16.6. taking alcohol, drugs or toxic substances;

10.16.7. active participation in the war (declared or undeclared),
civil war, war or hostilities;

10.16.8. self-exposure of the Insured person under unjustified risk,
conscious danger (except in life-saving);

10.16.9. involvement of the Insured person in any dangerous
activity, professional or amateur sport: mountaineering
and mountain hiking over 3500 meter high without written
application for the conclusion of an insurance contract,
diving, speleology, scuba diving, any forms of flight, winter
sports, participation in contests, motor racing, and the
high-risk kind of rest, including: using mechanical and
other vehicles on land, water, underwater and in the air
(except when the insurer paid the fare and he is a
passenger of transport vehicle), ride on animals, biking,
hiking and other similar types of recreation provided such
risks were not included in the additional insurance
premium.

10.16.10. The Insurer shall not indemnify for inflicting moral
damage.

10.16.11. Insurance cover, liability to pay any claim or provision of
any benefit or service shall be granted only insofar as and
as Iong as not in contradiction to economic, trade or

{
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10.16.11. [lia cTpaxoBOro 3axucTy Ta 060B’'sA3KM MO onnati BUMOr 4u

11.1.

11.2. Jorosip

11.3.

nocnyr, nepegbayeHnx UMM 4OroBOPOM, MOXIMBI Y Til Mipi Ta
A0 TUX nNip, MNOKM Le He CynepeynTb EeKOHOMIYHUM,
ToproBefibHMM abo  hiHAaHCOBMM  CaHKLisM 4u  embBapro,
BCTaAHOBMEHUM EBpPONENCLKUM CO30M abo YkpaiHowo, Lo
6esnocepeqHbO 3aCTOCOBYKTbCA A0 CTOpiH gorosopy. Lle
TakoX BIOHOCUTBCA [0 EKOHOMIYHWMX, TOProBenbHUX Ta
iHaHcoBUX CaHKLin un embapro, BCTAHOBJIEHNX
CnonyyeHumu Ltatamun AmMepuky y BigHOLWEHHI A0 lcnamcbKoi
pecnybnikun IpaH, MNiBHi4HOI Kopei Ta Cupii B Tin Mipi, B AKin
BOHW He cynepedvaTb €BPOMNENCbKOMY Ta YKpaiHCbKOMY
3aKOHOOABCTBY.

Po3ain 11. 3AKJTIOYHI NOJNTIOXKEHHA

Mopsgok BupiweHHa cnopiB. Cnopu, MoB’'s3aHi 3  JaHuM
[orosopom, BUPILLYOTBCA LLIASXOM neperoopiB. Akwo CTopoHn
nig 4ac neperoBopiB He AiAWNAWM 3rogu, BUPILLEHHSA Crnopis
3OINCHIOETBCA B MOPSAKY, nepegbayeHomMy  YMHHUM
3aKoHo4aBCcTBOM YKpaiHu, npu ubomy CTOpPOHM, KEPYHOYUCH CT.
27 UmsinbHoro npouecyansHoro Kogekcy YkpaiHu BusHaumnu,
Lo MicLieM TepuTopiarnbHOI MiACYAHOCTI € BiAMOBIAHUA CYA Y M.
Kuesi 3a micuesHaxomxkeHHsM CTpaxoBuka.

KOMMJIEKCHOrO ~ CTpaxyBaHHS  MOZOPOXYH4MX 32
KOPAOHOM CKnageHun Ha nigctasi BUMor 3akoHy YkpaiHu «[po
cTpaxyBaHHA», 3akoHy VYkpaihnu «[lpo Typuam», Ta ymoOB
«MpaBun gobpoBINLHOrO CTpaxyBaHHA MEANYHUX BUTPATY,

«MpaBun [OBPOBINBLHOrO CTpaxyBaHHA Big HELLACHMX BUNAAKIB»

, «MpaBnn BOGPOBINBLHOIO CTPaxyBaHHA BaHTaxiB Ta baraxy
(BaHTaxobaraxy)», «MpaBun  4OOPOBINbLHOIO CTpaxyBaHHS
piHAHCOBUX  PU3WUKIBY,
BiANOBIAaNbHOCTI Nnepen TpeTiMum ocobamm ( «iHLIOro Hix
nepenbayeHo nyHktamu 12-14 ctatTi 6 3akoHy Ykpainu «[I1po
CTpaxyBaHHA»).

Micns yknagaHHsa [Jorosopy cTpaxyBaHHs 3MiHW Ta [OMOBHEHHS
B /Or0 YMOBW MOXYTb BHOCUTUCS 3@ B3aEMHOIO 3rool0 CTOPiH B
NMCbMOBIN hopMmi NyLle ao noyaTtky Aii [JoroBopy cTpaxyBaHHS.
Micnsa noyaTtky gii [loroBopy CTpaxyBaHHSA 3MiHW Ta JONOBHEHHS
B AOr0 YMOBW HE BHOCSATLCS.

11.4. O6GoB’A30k AOBOAUTM (DAKT HACTaHHS CTPaxOBOrO BUMNAOKY

11.5. Tekct ymoB [doroBopy, BUKNageHW yKpaiHCbKOI Ta aHrMiNCbKO
MOBOH.Y pasi po30iKHOCTEN MiXK aHrMINCHKOK | YKpaiHCbKMM TEKCTaMM

11.6.

11.7.

Ta o6r'pyHTOBYBaTU PO3Mip CBOIX BUTpaT abo, sKLo HeOOXIaHO,
HEMOXIMBICTb BCTAHOBMEHHS 3B’A3Ky 3 CTPaxoBMKOM MOBHICTIO
noknagaetbcad Ha CTpaxyBanbHuka (3acTtpaxoBaHy 0coby)
Ta/abo ocoby, sika Hagana nocnyrn. Akwo CrpaxyBanbHUK
(BacTpaxoBaHa ocoba) He Mae i3UYHOI  MOXIMBOCTI
noBigoMuT B ACUCTaHC NpPO CTpaxoBWi BuNagok abo npo
NPUIAHATE PilLEeHHSI NPO MPOAOBXEHHSA NikyBaHHA abo npo
BiAMOBY Bifi €Bakyallii, i Take NoBiAOMMNEHHS 34INCHIOTb YNEHN
ciM'i CtpaxyBanbHuka (3actpaxoBaHoi ocobu) abo ocoba, Aka 3
HUM MOJAOPOXYE, TO Taki Aii CTpaxoBUK BBaXae y3rooXeHNMm 3i
CrtpaxyBanbHukom (3acTpaxoBaHO 0CO0O00) i 3AiINCHEHNMN Big,
NOrO iMEeHi.

Lporo [loroBopy, BupillanbHe 3Ha4YEeHHs1 Mae TEeKCT, CKnaaeHui
ykpaiHCcbkoto MoBoto. Onnata  CTpaxyBanbHUKOM
(BacTpaxoBaHo 0c060t0) CTPAXOBOro NnaTexy MiaTBEPAXYE
MOro 3rogy Ha yknageHHs JOroBopy CTpaxyBaHHS BignoBigHO A0
YyMOB BMKNageHux B uboMmy [ogaTky, WO B CBOK 4epry
niaTBEpAXYE 3rody i 03HANOMIEHHS 3 yMOBaMM CTpaxyBaHHS.
MiCTATb NOro YMOBW YKPAiHCLKOIO Ta aHIMiNCbKOIO MOBOIO.

Bci cTpaxoBi TepMiHU, SKMUM He JaeTbCA BU3HAYEHHs Y [loroBopi
CTpaxyBaHHSA, TrymayatbCcs BigNoBiOHO [0 3akoHy YkpaiHu
“IMpo cTpaxyBaHHS”.

Y BignosigHocTi 4o 3akoHy YkpaiHu «[1po 3axncT nepcoHanbHUX
OaHnx», CTtpaxyBanbHuK (BactpaxoBaHi ocobun)
noBigoOMNAETbCA(OTLCS) npo BKITIOYEHHS noro (ix)

nepcoHanbHux AaHnx (gani — MA) go 6as MA Crpaxosuka, Ake

3OINCHIOETBCA 3 METOK  BUKOHaHHA  [OrOBipHMX  Ta
rocrnofapcbkux BiOHOCUH Yy cdepi CTpaxyBaHHS, OXOPOHU
3[0pOoB’s, CTaTUCTUKN, Be[eHHs apxiBHOI cnpasw,

aAMiHIiCTpaTMBHO-NPaBOBUX BIOHOCKMH, NOAATKOBUX BiAHOCWH,
biHaHCcoBOroO MOHITOPUHIY  Ta BiAAHOCVH y ccbepi
6yxrantepcbkoro obniky, 3 MEeTOK NiAroTOBKM [OOKYMEHTIB B
pamKax 3a3HavyeHuX BiAHOCUH, a TaKOX BHYTPILLHIX AOKYMEHTIB
CTpaxoBuka 3 NUTaHb pearnisauii BU3Ha4eHNX 3aKkOHOAABCTBOM
npae Ta 060B’A3kiB B cdepi Takmnx BigHOCKH.

3rigHo 3i 1.8 3akoHy Ykpainu ,Mpo 3axuct MNO” cy6’ext M mae npaso:

«[lMpaBun Jo6poBINEHOro CTpaxyBaHHSA

provisions.

Section 11. FINAL PROVISIONS

11.1. Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the
article 27 of the Civil Procedural Code of Ukraine the
Parties agreed that the place of jurisdiction is the court in
Kiev appropriate to the location of the Insurer.

The Contract of comprehensive travel insurance has been

made in accordance with the Law of Ukraine "On

insurance", the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of
medical costs", "Regulations of voluntary accident
insurance" , "Regulations of voluntary cargo and
luggage insurance", "Regulations of voluntary insurance
against financial risks", "Regulations of voluntary
liability insurance to the third parties (another than
provided for in paragraphs 12-14 of Article 6 of the

Law of Ukraine "On Insurance").

After conclusion of this Contract, it may be changed and

amended by mutual consent of the Parties (in writing)

before its coming into force. As soon as the Contract
enters into force, it shall not be subject to changes and
amendments.

11.4. The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the
fact of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it. If the
Insured (Insured Person) is physically unable to notify
Assistance about the insured event or the decision to
extend the treatment or to refuse evacuation, then such
notification is made by members of the family of the
Insured (Insured person) or the person who travels with
him, in this case the Insurer considers that the actions are
agreed with the Insured (Insured Person) and carried out
on his behalf.

11.5. The text of the terms of the Agreement is set out in
Ukrainian and English. In case of discrepancies between
the English and Ukrainian texts of this Contract, the
Ukrainian text shall prevail. Payment of the Insured
(Insured Person) of the insurance payment confirms
his consent to the conclusion of the insurance contract in
accordance with the conditions set out in this Appendix,
which, in its turn, confirms the approval and
familiarization with the insurance conditions.

11.6. All insurance terms, which are not defined in this Contract,

shall be interpreted according to the Law of Ukraine "On

Insurance”.

In accordance with the Law of Ukraine "On Personal Data

Protection", the Insurant (Insured persons) is(are)

informed that his/her (their) personal data (hereinafter -

PD) is included to the PD databases of the Insurer for the

purpose of contractual and business relations in field of

insurance, health, statistics, archive-keeping,

11.2.

11.3.

11.7.

administrative relations, tax administration, financial
monitoring and relations in the field of accounting, in order
to prepare the documents within these relations as well as
internal documents of the Insurer on_enforcement of
legally defined rights and responsigfiesqia; e

these relations.
According to the Article 8 of
Protection of PD" the PD subijg
to know the location of databasg
its purpose and the name,

manage=eiPD; -
g’ir_»‘% ( ’--z.:in-




11.8

11.9

3HaTU NpPO Micue3HaxomkeHHs 6a3n faHux, sika MiCTUTb MOro
MO, il NnpM3HavyeHHsA Ta HaMMeHYBaHHS, MiCLLe3HaXOMKEHHS Ti
BOMOAINbLUSA YW PO3NopsagHUKa; oTpuMyBaTth iHdopMaLilo npo
yMOBU HagaHHA pgoctyny go [, 3okpema iHdopMmauito npo
TpeTix ocib, sknum nepepatoTbes noro MN; Ha goctyn OO CBOiX
MA; oTpumyBaTM He ni3HiWw sk 3a 30 kaneHOapHWX AHiB 3
OHS  HaOXOOXKEeHHs 3anuTy, KpiM Bunagkie, nepepbaveHux
3aKoOHOM, BignoBiAb Mpo Te, um 3b6epiratoTbes noro MO iy
BignosigHin 6asi MM, a Takox oTpumysatun 3mict noro MM, wo
36epiraloTbCs;

npeg’siBNSITU BMOTMBOBAHY BUMOTY i3 3anepevyeHHsM MpoTu
06pobkun csoix N[ opraHamu OepxkaBHOi Bnaau, opraHamu
MicLieBOro camMoBpsiayBaHHS npu 30iCHEHHI TXHIX
NOBHOBaXKeHb, NepegdavyeHnx 3aKoHOM;

npeg’siBNSITM BMOTUBOBaHY BMMOTY LLIOAO 3MiHWN ab0 3HULLEHHS
cBoix [ 6yap-skMM BonodinbueM Ta PO3NOpPSAHUKOM Ui€i
0a3n, SAKWo Ui JaHi oOpoOnATLCA HE3aKOHHO 4M €
HeOOCTOBIPHUMU;

Ha 3axucT cBoix N[ Big He3akoHHOT 0OpPOOKM Ta BUNAAKOBOI
BTPaTW, 3HULLEHHS, MOLIKOOKEHHSA Yy 3B'I3KY 3 YMWUCHUM
NPUXOBYBAHHSM, HEHaJAHHSAM Y/ HECBOEYACHMM iX HA4AHHAM,
a TaKkoX Ha 3axucT BiA HagaHHA BigoMocTel, Wo €
HEeOCTOBIPHUMM YM TaHbONATbL YecTb, TigHICTL Ta Ainosy
penyTauito isnyHoi ocobu;

3BepTaTMCs 3 NUTaHb 3ax1CTy CBOIX Npas wogao N go opraxis
AepXaBHOI Braan Ta nocagoBux ocib 40 NOBHOBaXeHb SKMX
HanexuTb 3abesneyeHHs 3axucty M, abo go cyay;
3acToCcOBYyBaTK 3acOOU MPaBOBOro 3axXuCTy B pasi NMOPYLUEHHSI
3akoHogaBcTBa npo 3axuct M4;

BHOCWTW 3acTEpPEXEeHHA CTOCOBHO OOMexeHHs npaBa Ha
06pobky cBoix N nig Yac HagaHHA 3roaw;

BigKnukaTu 3rogy Ha obpobky MA;

3HaTW MexaHiaMm aBToMaTU4HOi 06pobku M[;

Ha 3axUCT BiJ aBTOMAaTM30BaHOrO PILLEHHS, sike Mae AN HbOoro
npaBoBi HaCigKN.

Y BignosigHocTi 0o c1.12 3akoHy YkpaiHu «[po diHaHCOoBI
nocnyrn Ta [AepXaBHe peryroBaHHA PUHKIB  hiHAHCOBMX

nocnyr» CTtpaxyBanbHuK (BacTpaxoBaHi ocobu)
NoBIQOMNSATECA MNP0 MOXNUBICTb OTPUMMAaHHSI HacCTYMHOI
iHdbopMmauii:

npo nocnyry, Wo nponoHye Hagatn CTpaxoBuk, ii BapTiCTb,
YMOBW HafaHHSA [OAaTKOBMX MOCAYT Ta iX BapTiCThb;

nopsiaoK cnnaTtu nofatkis i 360piB 3a paxyHok CTpaxyBanbHuKa
(3acTpaxoBaHux ocib) B pes3ynbTaTi yknagaHHs LOroBOpy
CTpaxyBaHHSs;
npaBoBi Hacnigkn Ta MNOpSOOK 34IMCHEHHS PO3paxyHKiB  3i
CTtpaxyBanbHukom (3actpaxoBaHumy ocobamu) isu4HO
ocobol0 BHACNiQOK [AOCTPOKOBOrO MPUMUHEHHST  [OroBOpY
CTpaxyBaHHS;

MeXaHi3M 3axMCTy NpaB CNOXMBaYiB Ta NOPSAOK YPErynoBaHHsI
CMipHUX NNTaHb, LLO BUHUKAIOTb Y NpoLeci HagaHHs nocnyr
(poseansadom ckape CmpaxysasbHuKig (3acmpaxogaHux 0cib)
3alivaembcsi  eidnoeidanbHa ocoba Cmpaxosuka, sKa
3Haxo0umbcsi 3a adpecor: YkpaiHa, 03150, m. Kwuis, Byn.

) ) - 1 ) ’

(HaujoHanbHa komicisi, w0 30iliICHIOE peaysito8aHHs y cahepi
PUHKi8 ¢biHaHcosux nocnyz, adpeca: 01001, m. Kuis, eyr..
b.[piHYeHka, 3, men.234-02-24), a makox pekeisumu opaaHie
3 numaHb 3axucmy npae croxusadvie ([onosHe yrnpasiHHs
3 numaHb _3axucmy npae cnoxusayie, 04053 m. Kuis.
Adpeca: syn. Hekpacoscbka, 10/8 BigomocTi npo iHaHCOBI
nokasHukM gisnbHocTi CTpaxoBuka Ta MOro eKOHOMIYHWUIA
C‘ra'Fl_I'I'E'pETrI'K‘KE'pTBHWKlu CTPaxoBVRd;

KinbkicTb akuin CTpaxoBuka, SIKi 3HAXOAATLCS Yy BACHOCTI
UreniB 11 BUKOHaBYOro Oprany, Ta NEPEITK OCID, YaCTKN SKUX Y
CcTaTyTHOMY KaniTani nepeBuLLytoTb N'ATb BIACOTKIB.
CrpaxyBanbHuk (3acTpaxoBaHi ocobu) 3 ymosamu 4OroBopy Ta
npaBunamMm CTpaxyBaHHSA O3HaOMMEHWUN (i) Ta NOrogXXyeTbCs,
3roay Ta Ao3Bin Ha 36ip Ta 06pobKy nepcoHanbHUX AaHUX
Hagae.

11.10 CrpaxyBanbHuk (3acTpaxoBaHa ocoba) NiaTBepAXYeE L0 BiH A0

to obtain information on the conditions of access to
PD, including information about third parties which
receive their PD;
to access their PD;

- to receive no later than 30 calendar days after the request,
except cases provided by law, the response whether the
PD is stored in the corresponding base of PD and get the
content of their stored PD;

- to give a reasoned request with objection on handling their
PD by government bodies, local authorities in the exercise
of their powers as provided by law;

to give a reasoned request to change or destroy their PD
by any holder or manager of the database if the data
processed illegally or are unreliable;

to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as to
protect from information that is unreliable or discrediting
the honor, dignity and reputation of a person;

to apply for protection of its rights with respect to the PD
to the government and officials which are authorized to
protect PD, or to the court;

apply remedies in case of violations of laws on the PD
protection;

to make exceptions concerning restrictions on the right to
process their PD at the moment of consent;

to recall the consent on processing of their PD;

to know the mechanism of automatic processing of PD;
for protection against automated solution that has legal
implications for them.

11.8 In accordance with Article 12 of the Law of Ukraine “On
Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

a service offered by the Insurer and its cost, terms of
additional services and their costs;

procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract of
insurance;

legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as a
result of the early termination of the contract;

mechanism for consumer protection and order of settling
disputes arising from the provision of services (review of
complaints of Insurants (Insured persons) is made by the
responsible person of the Insurer, which is located at
Ukraine, 03150, Kiev, 5 Dilova str., b 2, letter B1 details
of the entity that provides state regulation of
financial services (National Commission, which regulates
the field of financial services, address: 01001 Kyiv, str.
B.Grinchenko 3, tel. 234-02-24) as well as details of the
Consumer Protection entity (the Department of Consumer
Protection, 04053, Kyiv, str.Nekrasovska 10/8).
information about the financial performance of the
Insurer and its economic state, names of head
executives of the Insurer;

number of shares of the Insurer, owned by members of its
executive body, and the list of persons whose shares in
the authorized capital exceeds five percent.

11.9 The Insurant (Insured persons) has read and agree with
the terms and conditions of insurance contract and
insurance conditions and gives permission for the
collection and processing of his/her(their) personal data.

11.10 The Insurant (Insured person) confirms that at the moment
of S|gn|ng this Contract he/she is famlllar th the samples




MOMEHTY YKNnafeHHs uporo [oroBopy o3HanommneHun 3i
3paskamy  MignNuciB - ynoBHOBaXeHux ocib Ta neyaTku
CTpaxoBuvKa Ta Hajae 3rody Ha BUKOPUCTaHHS hakCUMInbHUX CrpaxysaneHuk/Insurant

3paskiB nignucy ynoBHoBaxeHMx ocié CTpaxoBuka Ta neyartku (MIB/Name)

CTanOBVIKa LUSISIXOM HaHEeCEeHHS X TVII'IOFpadI)CbKVIM 380060M

y [JoroBip cTpaxyBaHHsI. / /

(nignuc/signature)

Crpaxosuk/Insure (;_5 (: ,-z_‘,ﬁ,':-b

M.M./Stamp



